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Ileuamaemcs 6 coomeemcmeuu ¢ ycio8uUAMU U mpeoo8aHusMu
T'ocyoapcmeennozo konmpaxma om 23.03.2021 2. Ne 2021109CIICII/1.23

HeszaBucumas olieHKa KadyecTBa yCJIOBUM MPEAOCTABICHUS COUUAIBHBIX YCIIYT
OpraHu3alUsIMHU COLIMATILHOTO 00ciyxuBanus YensOunckoit oomactu B 2021 roay :
uH(popMaIlMOHHO-aHATUTHYeCKuil coopuuk / mox pea. E. W. Cairanosoil.
Yensabunck: FOxHo-Ypansckuit roc. yH-T, 2021. 204 c.

B wuHpopMalMOHHO-aHATUTUYECKOM COOPHHUKE MPEACTABICHBl PE3YJIbTAThI
HE3aBUCUMOM OIIEHKM KauecTBa YCIOBUW TNPENOCTaBICHUS COLUAIBHBIX YCIyT
OpraHu3alusIMH COlMaIbHOrO oOciyxuBanus YensOunckonr obmactu B 2021 romy.
OnenuBaercss  KOM(MOPTHOCTH W JOCTYIHOCTb  MPENOCTABICHUS  YCIYT
OpraHu3alysIMH  CTAallMOHAPHOM W  MOJYCTAallMOHAPHOW (OpPM  COLHUAIBHOTO
oOcnyxkuBaHusi oOnactu. B ocHoBe paboThl pe3ysbTaTbl HE3aBHCHUMOW OIEHKU
Ka4eCTBAa YCIOBUM MNPENOCTABICHUSA COLMAIBHBIX ycayr 49 opranuzanui
COIIMAILHOTO OOCykuBaHusa YensOuHcko# obiactu, B ToM uuciie 40 opraHuzanuii
CTalMoOHapHONW M 9 moyiycTalMOHApHOW (HOPM COIMATBHOTO OOCIYKUBAHUS IO
MOKa3aTeNsiM, XapaKTepU3YIOLIMM: OTKPBITOCTh M JOCTYNMHOCTb HH(pOpManuu 00
opraHuzanuu (y4pexaeHun); KoMpopTHOCTh YCIOBUH MPEAOCTABICHUS YCIYT, B TOM
yucjae BpeMsl OXKHIAHUS MPENOCTaBICHUS YCIYT; JOCTYNMHOCTh YCIYr JUIst
WHBAJMOB;  JOOPOXKEIATENIbHOCTh, BEXKIMBOCTh PAOOTHUKOB  OpraHu3alliu
(YupexxJieHus); YIOBJIETBOPEHHOCTh YCJIOBHSIMHU oOKazaHusi yciyr. llpuBoasrtcs
PEKOMEHAAIMU 0 TOBBIIMICHUIO KAYECTBA YCJIOBUW MPENOCTABICHUS COLMAIBHBIX
YCIIYT OpPTaHU3aIUAMH COIMATILHOTO O0CTYKMBaHUs YenssOMHCKOM 00IacTH.

COOpHUK aJpecoBaH PYKOBOJUTENSIM M PaOOTHUKAM CHUCTEMbl COLIMAIBHOU
3alllMThl HACEJEHUs, a TaKXKe CHEelHAINCTaM U TpakJaHaM, 3aWHTEPECOBAaHHBIM B
MOBBIIIIEHNUY KAYECTBA YCIOBUM MPEIOCTABIICHUS COIMATIBHBIX YCIYT OpraHu3aIusiMu
COIIMATILHOTO 0OCITY>KUBaHUS.

ABTOpPCKUI KOJIJIEKTUB:

MunuctepcTBO COLMAJIBHBIX N. B. Bbyropuna, E. A. T'ony0O1oBa,
oTHomeHu YenssOnHcKo# 001acTu: I'. M. KazakoBa, M. . Hekpacos.
OI'AOY BO «OxHO-Ypanbckuid JI. U. benoBa, DO. M. Baeena,
rOCYyIapCTBEHHBIN YHUBEPCUTET): H. A. T'aduep, E. 1. Canranosa

© MHHHUCTEPCTBO COMANBHBIX OTHOIIeHHH YensOunckoi obnactu, 2021 r.
© OI'AOY BO «IOxHO-Ypanbckuil rocy1apcTBeHHbIN yHUBEpcUTET», 2021 T.
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YACTD 1. AHAJIN3 PE3YJIbTATOB HE3ABUCUMOM OIIEHKH
KAUYECTBA YCJIOBUI MPEJOCTABJEHUS COIIUAJIBHBIX YCJIYT
OPTAHM3AIIUAMU COIMUAJIBHOI'O OBCJIY KUBAHUA
YEJISIBUHCKOM OBJIACTH B 2021 T'OJ1Y

BBEJAEHUE

B 2021 rogy Bo ucnosHenun PenepanbHOro 3akoHa ot 28 nekadbps 2013 r.
Ne 442-03 «O6 ocHOBax cOIMANIBHOTO OOCTYXHUBaHUS TpaxaaH B Poccuiickoi
@enepaum» W B COOTBETCTBUHM C EJIWMHBIM MOpAIKOM pacdyeTa INOKa3aTelew,
XapaKTEPU3YIOIIMX OOIIME KPUTEPUU OLICHKM KayecTBA YCIOBHM OKa3aHUS YCIyT
OpraHu3alysIMU B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00Pa30BaHUs, COLUAIBHOTO
oOciyxuBaHUs U QeAepatbHbIMU YUPEKACHUIMH MEAUKO-COLUAIBHON SKCIIEPTHU3BL,
YTBEPKJICHHBIM IpUKa30oM MUHHCTEPCTBA TpPyJa M COLMAIBHOW 3auuThl PP oT
31 mas 2018 1. Ne 344n (mepeyeHb HOPMATHBHO-TIPABOBBIX JOKYMEHTOB
npezcrasiieH B [Ipuioxkennu 1), mpoBeieHa He3aBHCHUMasl OIICHKA Ka4eCcTBa YCIOBHMA
IPEIOCTABIICHUSl COLMAJIBHBIX YCIYT (Jajnee — He3aBHCHMasl OLleHKa KadecTBa) 49
OpraHu3alii ColMaIbHOTO o0CykuBaHus YensOuHckoit obnactu, B ToM uuncie 40
OpraHu3alMii CTalMOHapHOW W 9 modycTaMoHapHOW (OPM  COLMAIBHOTO
00CITy>KUBaHMUSI.

NHpopManimoHHO-aHaTUTUYECKOE UCCIIEI0BAHUE MPOBEIEHO B COOTBETCTBUU C
MOKAa3aTeNIIMH, XapaKTEePU3YIOIIMMHU OOIIME KPUTEPUU OLIEHKHM KayecTBa YCIOBUU
MPEIOCTABIEHUSI COUMAIBHBIX YCIYT OpraHu3alusIMy COUMAIbHOr0 00CTyKUBaHUS U
(benepaibHBIMU YUPEXKICHUSIMU MEAUKO-COLUATIBHON 3KCIEPTU3bI, YTBEPKICHHBIMU
npukazoM MuHHCTEpCTBa TpyAa U couManbHOM 3amunThl Poccuiickoit denepanuu ot
23 mas 2018 1. Ne 317H (nmepeueHs nmokasarenei npeacrasicH B [Tpunoxenun 2).

OOBeKT Hcciae10BaHus — YCIOBUS PEJOCTABICHUS COLUAIbHBIX YCIIYT.

IIpeameT uccienoBaHus — KayeCTBO YCIOBHW NPEIOCTaBICHUS COLUATBHBIX
YCIIYT OpraHu3aIusIMHA COIIUAIBLHOTO 00CTykuBaHus YensioOnHckon obaacTy (anee —
OpraHM3alMy COLMATILHOTO 00CITYKUBAHHUS).

Ilenp wWccrmenoBaHUsT — OLEHKA KadecTBa YCIOBUW — NPEIOCTaBICHUS
COLIMAJIbHBIX YCIYT OpraHU3alMsIMH COIMAIBHOTO O00CHyKuBaHusA YensOuMHCKON
00JacTH.

CraBuinch 3amaur cbopa M 0OpabOTKM NEpPBUYHOM HHPOpMALUU IO
MOKa3aTesiAM, XapaKTepHU3yIOIMIMM OOIIMe KPUTEPUU OLIEHKHM KayecTBa YCIOBUUI
MPEIOCTABIECHUSI COLUANBHBIX YCIYT OpraHU3aAlMSIMHU COLUATBHOTO OOCITYKHUBAHUS;
COCTABJICHMSI M pacyeT CBOJHOM TaOJUIbl, BKIIOYAIONIEH MEpedyeHb OpraHu3allui,
YY4acTBYIOIIMX B HE3aBUCMMOM OILIGHKE KayecTBa, C OaylaMu 10 KaXIOMy
MOKA3aTeNIl0 U KPUTEPHUSIM; aHaIW3a U MHTEPIPETAUUU JAHHBIX, COAEP/KAIIUXCS B
CBOJIHOM Tabnuie pacdera mMokazaTeliel MO KaKI0M opraHM3alMyd U IO MAacCUBY B
LEJIOM; ONPENENICHUs PEHUTHUHIOB OpraHU3alfil COLMAIBLHOIO OOCIYKHBAHUS TIO
MOKa3aTeNsiM, XapaKTepU3yIOIUM OOIIMe KpPUTEPUM OLIEHKH KauecTBa YCJIOBUMU
IPEIOCTABICHUS COLMATIBHBIX YCIYT; pa3pabOTKU MPEIIOKEHUN U pEKOMEHIallui 10



MOBBIMNICHUIO ~ KAa4eCcTBAa  YCJIOBHH  MPEIOCTABICHHS  COIMUATIBHBIX  yCIYT
OpraHu3alUsIMHU COLUATBLHOTO 00CTY>KUBaHMUS.

[lepeyenr  opraHuzanuié  COIMAIBHOTO  OOCTY>KHMBaHHS,  MOJJEKAIIUX
HE3aBUCUMOM OLIEHKH KayeCTBa yCIOBUN MPEJOCTABICHUS COLMAIbHBIX yeiyr B 2021
roay, npejactasieH B [Ipunoxenun 3-4.

HezaBucumas onenka kauecta B 2021 romy ocyniecTBisiiach B TpY dTana:

1 sranm — mapr—amnpens 2021 roga — MOATOTOBUTEIBHBIA ATall: MOATOTOBKA
IUCEM B OPraHU3allid COLIMAJIBHOTO OOCTYXKHUBAHUS, COCTABICHHUE U yTBEPXKIACHUE
rpaduka BbIE3/I0B B OpTraHU3AINH, THPAKUPOBAHUE aHKET U pab0OdnX KapT.

2 stran — anpens—utoHb 2021 roma — mnosieBoM 3Tam: cOOp NEPBHUYHON
uHQOpPMAITMU TO TIOKA3aTeNsIM JOCTYITHOCTH TOJYyYEHUS YCIYT, OTKPBITOCTH H
JOCTYMHOCTH HMH(OpMaruu 00 OpraHU3aIllMi COIMAIBHOTO OOCITY>KMBAaHHS, OMPOC
MOJydaTeaed yCIayr O KAadeCTBE YCIOBUM OKa3aHHWS YCIYr OpTraHU3alusIMU
COILIMAJIBHOTO 00CITY>KMBaHUS.

COop mepBuYHOM HMH(POpPMALMU MO TMOKA3ATEISAM JOCTYITHOCTH MOJIYYCHUS
YCIIYT OCYIIECTBIISICS 1O YTBEPKJIEHHBIM paOO4YMM KapTam, OXBaThIBAIOIIMM BECh
NepeveHb MoKazaresnel, XapakTepUu3yoIuX JTOCTYIMHOCTh OpraHu3aluil COIMaIbHOTO
OOCITY>KMBaHUSI Y YKOMIUIEKTOBAHHOCTh MX KBIM(DUIIMPOBAHHBIMU KaJpaMH,
METOJ/IOM CIUIOIIHOTO cTaTucThuaeckoro Habmonenus ([Ipunoxenue 6).

Meronbl cOopa mnepBUYHOM HHGOPMAIMK TO JIOCTYIMHOCTH OpraHU3aIlui
COIMAJIBHOTO OOCTY)KMBaHUS M YKOMILJICKTOBAHHOCTH WX KBaJIW(DHUIIMPOBAHHBIMU
KaJ[paMH:

— HaAOJIIOJICHHE;

— aHaJU3 MACIOPTOB JOCTYMHOCTH OPTaHU3AINNA COIIMATFHOTO 00CTYKUBAHNUS;

— aHaJu3 JIOKYMEHTOB, B TOM YHCJIC pa3MEIICHHBIX Ha O(QUIIHATBHBIX CalTax
OpraHu3alyi COIUANIbHOTO OOCITYKUBaHNUS,

— a”amm3 WHPOPMAUU O JEATEIHLHOCTH OpraHu3aluil  COLHUAIBLHOTO
oOCITy’>KMBaHMS, Pa3MEIICHHOW Ha WH(POPMAIMOHHBIX CTEHJAAX B TIOMEIICHUSIX
OpraHu3aluii COIMATBHOTO O0CTYKUBAHNUS,

— (hopMHUpPOBAaHNE UTOTOBBIX MACCHBOB JAaHHBIX, 3aMIOJIHEHUE OTYETHHIX (POpM,
npenocraBienue pabdodeil mHbopmanmu (pabouyue KapThl, KapThl HAOJIOICHMUIA,
MOJMKUCAHHBIC CIIEIUATUCTAMU, BEAYIIUMHU cOop nHbOpMAaIuu, U JIp.).

Bcero 3a anpens—wurons 2021 roga oOcnenoBaHo u codpana uHGpoOpMaIUs 1Mo
49 opraHu3anUsAM CTAllMOHAPHOW M TIOMYCTallMOHApHOW (OpM  colMaIbHOTO
oOcnyxkuBanusi. [lpousBenena ¢orodukcanus BXOIHBIX Tpynm, 000PYIOBaHHBIX
naHgycamMu  (MOABEMHBIMH  IUIaT(GOpMamMu),  BBIICIACHHBIX  CTOSHOK  JUIA
aBTOTPAHCIIOPTHBIX CPEJCTB HWHBAIUAOB, aJaNTUPOBAHHBIX JU(TOB, TOPYYHEH,
PaCUIMPEHHBIX  JIBEPHBIX IIPOEMOB, CMEHHBIX KPECeI-KOJSICOK, CITeIHAIbHO
0o0OpYZOBaHHBIX  JJII  WHBAIWIOB  CAHUTAPHO-TUTHCHHUYECKUX  ITOMEIICHUM,
nyOMUpOBaHMS HAJAMUCEH, 3HAKOB M MHOW TEKCTOBOW U Tpaduueckoi mHpopManuu
3HAKaMH, BBITIOJITHCHHBIMU penbehHO-TOYCTHBIM mpudTom Bpaiins)
(TTpunosxenue 5).

B ampene—urone 2021 roma mpoBeneH ompoc 2623 mosiydareneid yciayr o
KaueCTBE YCJIOBHM  MPEJOCTABJICHHS  CONUAIBHBIX  YCIYT  OpPraHU3alldsIMH



couuaigbHOro oocmykuBanus. [IpoTokobl KOMITBIOTEpHOW 00paboTKK MH(pOPMALIUU
C aHKET MPEe/ICTAaBIICHbI B YACTH 3 aHAJIMTUYECKOTO OTYETa.

B kauecTBe mosyuarenedl COIUAIbHBIX YCIYT BBICTYNHJIM HEMOCPEACTBEHHO
KJIMEHThl OpTraHM3aluil COLMAIILHOTO OOCITYKMBAHUS; 3aKOHHBIE TPEICTaBUTEIH
noyiydyatreyied yciayr M OKCIEPTHOE COOOIIECTBO U3 YHMCIa MpeAcTaBUTENeH
OpraHu3aluii M YYpPeXKJACHUM CMEXHBIX OTpacieil, B3auMOJICUCTBYIOIIUX C
OpraHu3aluen COUaIbHOTO OOCITYKUBAHUS.

OOBEKT UCCIACAOBaHMS — YCJIOBHS TIPEAOCTABICHUS COIUAIBHBIX YCIYT
OpraHu3alUsIMH COIUATHLHOTO 00CTYKUBAHHUS.

[IpeameT umccienoBaHus — KayeCTBO YCIOBHHA TPEIOCTABICHHUS COIMATBHBIX
YCIIYT OPTaHHU3AIUSIMHA COITUATBFHOTO OOCTYKUBAHMUSI.

Ilenms wWccrmemoBaHWST — OIGHKAa KadecTBa yCIOBUM — TIPEIOCTaBICHUS
COIMAJIBHBIX YCIIYT OPraHU3aUSIMH COITUATLHOTO 00CTyKUBAHHUS.

Pacuer BHIOOPOYHOI COBOKYMTHOCTH OCYIIECTBIISIJICS CTPOTO B COOTBETCTBHUU C
[Tocranosnennem IIpaBurensctBa Poccuiickoit @eneparu ot 31 mas 2018 r. Ne 638
«O0 yrBepxkaenuu [IpaBun cbopa u 06001IeHNs HHGOPMAIIMN O KA4eCTBE YCIOBUH
OKa3aHWsl YCIYr oOpraHuzanusMud B cdepe KyJIbTyphl, OXpaHbl 370POBBA,
oOpa3oBaHHUs, COIHMAIBHOTO OOCHYy>XKUBaHUS M (eneparbHbIMU  YUPEKICHUSIMU
METUKO-COIIMAIbHON IKCIIEPTUBBIY.

O06BbeM BBIOOPOYHOI COBOKYITHOCTH PECIOHJICHTOB cocTapisieT He meHee 40%
OT O0IIero YKcia mojaydareneit ycayr B opranm3anuu B Tedenue 2020 roma, HO He
6osiee 600 pecrioHEHTOB B OJTHON OpraHU3alluH.

Tun BeIOOPKKM — MHOTOCTYIIEHYaTas, cepuiHas (YIpeKIEHUE, YUCICHHOCTH
noyrydareneid ycayr). BwiOopka SBISIETCS penpe3eHTATUBHON CO CTaTHCTHYECKOU
norpemHocTbio 10 1,47%.

O6miee yncio onpoiieHHbIX B 2021 roay npeacTaBiieHo B Tadule 1.

Tabmuma 1
Bri0opka onpoca noJryyaresieid ycJIyr B pAMKAaX He3aBUCHUMOI OLIEHKH Ka4ecTBa
YCJIOBHIi NPeI0CTABJEHUSA CONUATBHBIX YCIYT OPraHu3anusiMu
COIHAILHOTO 00cay:kuBaHus Yensiounckoii odaactu B 2021 roay

YucjieHHOCTH
HaunmMeHoBaHHe OPpraHU3aiM CONMAIBLHOIO HoavaaTereli KoauuecTBo Hoas
00CJIy:KUBAHUSA zcnyr PECIIOH/IEHTOB | ONMPOIIEHHBIX
MKYCO CPLI ny1st HeCOBEpIIEHHOJIETHUX
o . 40 16 40
r. Bepxuuit Y aneit
MKVYCO CoumanbHbIi IPUIOT IJI I€TEN 1
NOPOCTKOB ETKYJIBCKOI0 MyHUIIMITAJILHOTO 35 14 40
parioHa
MBYCO CPLI 151 HECOBEPILIEHHOIETHUX
Hz P 40 16 40
r. 311aToycTa
MVYCO CPL] 115 HECOBEPIIEHHOJIETHUX 35 14 40
Karas-IBaHOBCKOI0O MYHHUIIMITAJIBHOTO pailoHa
MVYCO CP €COBEPILIECHHOJIE
¢ L a1 HECOBEPIICHHOIETHUX 60 2 43
r. Koneiicka




MIPOJOJKEHHE TaOIUIIhI 1

YuciieHHOCTD
HaumeHoBaHUEe OpraHu3amuM CONMAIBLHOIO . KoanuyectBO Hoast
nosyvareJsiei
00C/Ty’KUBAHUS PECIOH/IEHTOB | OMPOIIEHHBIX
ycayr
I'VCO Kycunckuit OPL] nisa nereit u
IIOAPOCTKOB C OTPAaHUYECHHBIMU 157 64 41
BO3MOXKHOCTSIMU
MVYCO CPL] 115 HECOBEPILIEHHOJIETHUX 90 37 a1
r. MaruuToropcka
MKYCO CPII st HeCOBEpILIEHHOIETHUX 30 13 43
r. Muacca
MVYCO CPL] 115 HECOBEPILIEHHOJIETHUX
9 . 20 8 40
Haraiibakckoro MyHHIIMIIAIbHOTO pailoHa
MKYCO CPL 11 HeCOBEpILIEHHOIETHUX
«Hanexna» OKTSI0pbCKOro MyHUIIUIIATHHOTO 30 12 40
paiioHa
MKYCO CPII nst HeCOBEpILIEHHOIETHUX 35 15 43
CaTKHHCKOro MyHUIIMIAJILHOIO paioHa
MKYCO ConuanbHblii MPUIOT IS AETEH U 30 12 40
noJapocTKoB I'. Tpouika
MKYCO CPL 1 HecOBEpILIEHHOIETHUX
. 20 17 85
VYBeJIbCKOr0 MyHHIIMIIAIBHOTO paiioHa
MKYCO CPL 1 HeCOBEpILIEHHONIETHUX
. . 20 19 95
VYicKOro MyHUIIMNIAIBHOTO paiioHa
OI'KY YOIIC3 «Cembsy» 60 24 40
MKVYCO «CouunanbHblil IPUIOT 7151 AETEH U
nosipoctkoB «Bo3poxnenne» Kanununckoro 40 16 40
paiiona r. YensiOuHcka
MKYCO CPI i1 HECOBEPIIEHHONETHUX
. 70 28 40
KypuaroBckoro paiiona r. YensOuHcka
MKVYCO CPL] a1 HECOBEPIIEHHOIETHUX
M 35 15 43
Jlenunckoro paiiona r. YensOuncka
MKVYCO CPL] a1 HECOBEPIIEHHOIETHUX
. 40 17 43
Mertamuryprudeckoro paiona r. YensOnHcka
MKVYCO CPL] a1 HECOBEPIIEHHOIETHUX
o o4 22 41
TpakTopo3aBojickoro paiioHa r. YensOuHcka
MBYCO «Kpuzuchslii neHTp» I. YensiOnHcka 30 12 40
MY «lleHTp couraibHON MOMOIIM CEMbBE U
35 14 40
JeTsM T. MarHuToropckay
MYCO CPI] ayis nerel v mOAPOCTKOB C
OTrpaHMYEHHBIMH BO3MOXXHOCTSIMU 25 25 100
r. Marauroropcka
MBYCO CPI nns1 nereid M mOAPOCTKOB C
OTPaHUYCHHBIMH BO3MOKHOCTSIMU «3I0POBBE 50 20 40
r. YensiOuHcKa
['CYCO YenssOuHCKuUI repOHTOIIOTNYECKUNA 201 81 40
IIEHTP
OI'CYCO I'epoHTONOrHYECKUI HEHTP 112 45 40
I'CYCO IlcuxoHeBpOIOruyeCcKuii UHTEpPHAT 112 45 40

«CuHeropbe»




MPOIOKeHHE TaOIuIhHl 1

YuciieHHOCTD

HaumMeHoBaHHe OPpraHU3anuu CONMAIBLHOIO . | KoamuuecTBo Hons
noJjy4Jarejei
00c/Iy:KUBaAHUSA PECIIOHIEHTOB | ONMPOIIEHHbIX
yeayr

I'CYCOCC3H Marnuroropckuii 1om- 217 89 a1
WHTEPHAT JJIs IPeCTapeNbiX U HHBAJIUJOB
I'CYCO KpacHoapmeiickuii 10M-UHTEpHAT 69 33 48
JUISI IPECTApeNbIX U HHBAMHIOB «bepesku»
I'CYCO CrneunanbHblit JOM-UHTEPHAT JJIs 203 82 40
MpecTapesbiX U NHBAJINU]IOB
I'CYCO BepxHeypanbCKuil JOM-UHTEPHAT [ 202 82 a1
IpecTapesbiX U MHBAINU]IOB
I'CY YensaOunckuit nom-untepHat Nel miis 91 37 a1
IpecTapebiX U NHBAINUIOB
I'CYCOCC3H CaTKI/IH(\)JKI/II/I 860 344 40
TICUXOHEBPOJIOTUICCKHII NHTEPHAT
I'CYCO Konetickuit pea6nn1:ITauHOHHHI/I 257 102 40
HEHTP VIS JIUI] C YMCTBEHHON OTCTAJIOCTHIO
I'CYCO Yensbunckuii } 336 147 44
TICUXOHEBPOJIOTUICCKII HHTEepHAT Ne 2
I'CyCOCC3H KyBaH_II/IE-ICKI/II/I 108 44 41
TICUXOHEBPOJIOTUICCKII HHTEPHAT
Icyco HOJ‘IeTaeBCKI/II/IU 175 70 40
TICUXOHEBPOJIOTUYCCKHII NHTEPHAT
I'CyCOCC3H qepKaCKvyJ'ILCKI/II/I 421 169 40
TICUXOHEBPOJOTUICCKHII HHTEPHAT
I'CyCOCC3H MarHHT?ropCKHH 746 312 42
TICUXOHEBPOJIOTUICCKII HHTEPHAT
I'CYCO Yensbunckuii § 215 36 40
MICUXOHEBPOJIOTUYECKHUI HHTEPHAT
FCY?O Tpounkuii HeHTp coaeicTBus 110 16 42
CEMEIHOMY BOCIIUTAHUIO
I'CYCOCC3HYO llentp coaeiicTBust

o 210 84 40
CEMEITHOMY BOCIIUTaHUIO T. YensOnHcKa
I'BOYCIIO TexHUKyM-UHTEpHAT UHBAJIUIOB
umenu M.M. Hly6a 160 64 40
I'VOCOII I'TIB «Tomomek 50 20 40
MBbBYVY «lleHTp conHaIbHO-TPYAOBOM 40 20 50
peadmUTaIm)
MY KCII mo oka3aHHIO IOMOIIY JTALAM
BOMXK r. Yensbuncka 140 56 40
MY «KoMIUIEKC COITMaIbHON aIanTalun 110 44 40
rpakaan» r. MarHuToropcka
MKY «KoMIuiekc connanbHON aganTaun 45 21 47
rpaxaan» r. Muacca
MBY KCII no oka3zaHuio TOMOIIH JIMIIaM
BOMX r. 3natoycra 60 24 40
Hroro 6326 2623




[To commanbHO-AEMOTrpadUIECKUM XapaKTEPUCTUKAM B COCTABE OMPOIICHHBIX
51,5% xenmuH u 45,9% myxxuuH. bonee Tpetu onpouieHHBIX B Bo3pacte 50 yer u
crapmie; eme Kaxkaomy Bropomy 30-49 ner; 14,0% B Bospacte 18-29 ner
(Tabnuia 2).

Ta0muma 2

CounajapbHo-1eMorpauyecKkuii COCTaB ONMPOIIEHHBIX B OPraHU3aAMAX

COMATBHOTO0 00caykuBanus Yenasiounckoii o6.1actu B 2021 roay
(B % K 00111€eMY YKCITy ONPOIICHHBIX )

Bce onpomennbie

Ilo moay: Yes1oBeK %
— MYXKCKOHI 1203 45,9
— XKEHCKUI 1352 51,5
Ilo Bo3pacry:

—18-29 ner 367 14,0
— 3049 ner 1113 42 4
— 50 5retT u crapie 1041 39,7

N3 oOmiero 4mcia OMPOIICHHBIX B OPraHU3allUsAX CTallMOHAPHOW (OpPMBI
COITMAILHOTO OOCITy:XKMBaHHS B cocTaBe ompoiieHHbIX 53,0% xeHmwuH u 44,2%
MykurH. bojee Tpetn omporieHHBIX B Bo3pacTe S0 JIET U cTaplie; eie KaKIoMy
BTopoMy 30-49 siet; 15,0% B Bo3pacte 18-29 ner (Tabnuua 3).

Tab6auna 3

CoumnanbHo-aemMorpaguyecKuii COCTaB ONPOLIEHHBIX B OPraHU3aluAX

CTAMOHAPHOI (GOpPMBI COUMAJIBLHOTO 00cayKUBaHUA Yea0UHCKOM 00J1aCTH B
2021 roay
(B % K 00111€MY YKCITy ONPOIICHHbIX )

Bce onpoieHHbIe

ITo moay: Yesi0Bek %
— MY>KCKOM 1056 44,2
— )KEHCKUH 1266 53,0
I1o Bo3pacry:

—18-29 net 359 15,0
— 3049 ner 1014 42,5
— 50 5retT u crapie 917 38,4

B opranuzanusx noxycTanuoHapHOW (OPMBI COIUAILHOTO OOCITY)KWBaHUS B
cocrtaBe ormnpoimeHHbIx 36,4% sxeHuwH u 62,3% wMyxuuH. bojee monoBUHBI
OMpOIIEHHBIX B Bo3pacte 50 jeT u cTapiie; eme kaxaomy Bropomy 30-49 net; 3,4%
B Bo3pacte 18-29 ner (Tabauia 4).
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Tabmuna 4
CounajapbHo-1eMorpauyecKuii COCTaB ONMPOIIEHHBIX B OPraHU3AUIX
MOJIyCTANMOHAPHOI (GOPMBI COLMAIBLHOTO 00CTYKUBAHMS
Yeasiounckoi oo6aactu B 2021 roay
(B % K 00111€eMY YKCITy ONPOIICHHBIX )

Bce onpomennbie

Ilo moay: YesoBek %

— MY)KCKOH 147 62,3
— XKCHCKHI 86 36,4
I1o Bo3pacry:

—18-29 ner 8 34
—30-49 ner 99 41,9
— 50 neT u crapiie 124 52,5

[IpoBeneH MOHUTOPHUHT OPHUITMAIBHBIX calTOB 49 opraHW3anuii COMaIBLHOTO
oOcCTy’)KMBaHUs 00JIacTH.

C6op mepBUUHON HHpOpMAIMM TMPOBEACH B HaaJexameM oObeMe U
HAJUIE)KAIEro  KadyecTBa B COOTBETCTBUM C  TE€XHHYECKMM  3aJJaHUEM
[NocynapcrBennoro kontpakra ot 23.03.2021 r. Ne 202/109CIICII/1.23.

3 oran — wutoab—ceHTs0pp 2021 toma — o00paboTka W aHAIM3 JaHHBIX.
ITpoBeneHa oleHKa KadecTBa YCIOBHM NPENOCTaBIEHUS COLMAIBHBIX yciuyr 49
OpraHu3aliii COLMAIbHOIO OOCIY)XKMBaHHsS MO IOKAa3aTeNsM, XapaKTepU3YIOLIUM:
OTKPBITOCTh M JIOCTYMHOCTh HH(OpManuu 00 opraHuzanuu (yUpexIeHUN);
KOM(OPTHOCTh YCIOBUN NPENOCTABIEHUS YCIYr, B TOM YHCIIE€ BpPEMs OKUJAHUS
MPEIOCTABIEHUS YCIIYT; TOCTYMHOCTh YCIYT JJIi MHBAJIUJOB; JOOPOKENATENbHOCTD,
BEKJIMBOCTh  PAOOTHUKOB  OpraHu3aluu  (YYpekIeHUus); yIOBIECTBOPEHHOCTb
yCIIOBUSIMU OKazaHus yciyr. Ilokazatenu paccuuTaHbl B COOTBETCTBUM ¢ EquHBIM
MOPSIIKOM pacyeTa IOoKa3aTelei, XapakTepU3yHoUUuX OOIIHe KPUTEPUU OLIEHKU
KayecTBa YCJIOBMH OKa3aHUs YCIYT OpraHu3alusMu B cdepe KyJIbTyphl, OXpaHbl
3I0pOBbsl, 00pa3oBaHUs, COLMAIBLHOTO OOCTYXKMBaHHS ©  (eneparbHbIMU
YUPEKACHUSAMU MEIUKO-COLIMAIIBHOM  3KCIEPTU3bl, YTBEPKICHHBIM IPUKA3Z0M
MunucTepcTBa TpyJa U coldalibHOM 3amuThl Poccuiickoit ®enepanuu ot 31 mas
2018 r. No 344H. TlpuBoasITCS CPaBHUTENbHBIE TAHHBIE C PE3YyJIbTATAMU HE3aBUCHUMOM
OLIEHKM OpraHu3aiuii couuanbHoro oocmyxkuBanus 2018 roga. Paspaboransb
PEKOMEHJAUU 1O MOBBIIICHUIO KAaYeCTBA YCJIOBUM NPEIOCTABICHUS COLMAJIBHBIX
YCIIYT OpTraHu3alusIMU COIMATILHOTO 00CTy>KuBaHus YenssOnHCKoM 001acTH.

Meronabl nH(GOPMAIIMOHHO-aHATUTHYECKOTO UCCIIEIOBAHUS:

— o00OpaboTka mTEpBUYHOW HHPOpPMALMK O JAOCTYHHOCTH OpraHU3alui
COLIMAJIBHOTO 0OCITy’)KMBaHUSA, YKOMILJIEKTOBAHHOCTU WX KBAJIM(PUIIMPOBAHHBIMU
KaJipaMu, HHOOPMAITMOHHON OTKPBITOCTU U YJIOBJIETBOPEHHOCTH MOJIyYaTesIed yCiIyT
KaueCTBOM YCJIOBUM MPEAOCTABIICHUS COUATBHBIX YCIIYT;

— COCTaBJICHHE CBOJHOW TaOJMWIIBI, BKIIIOYAIONICH TEpEeUeHb YUPEKICHUH,
YYaCTBYIOIIMX B HE3aBUCHUMOM OIICHKE C OaljlaMH MO KaXIOMy IOKa3aTelio u
KpUTEPUSIM;

— aHANU3 U MHTEpPIpETalus JaHHBIX, COAEPKAIUXCS B CBOAHON TabuIle.
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B mnacrosmem HHPOPMAIMOHHO-AaHATUTHUYECKOM COOpHUKE TMPUBOAATCS
OCHOBHBIE pPE3yJIbTaThl HE3aBUCHMOW OLIEHKM KauyeCTBAa YCJIOBUU MPENOCTABICHUS
COLIMAJIBHBIX YCIIYT OpraHu3alusIMHU COlUaIbHOTO o0cmykuBanus B 2021 roxy.
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1. ATOT'OBbIA PEUTUHT OPT AHU3AIIUI
COIIMAJBHOI'O OBCJOYKUBAHUS IO MOKA3ATEJISIM,
XAPAKTEPU3YIOIIUM OBIIUE KPUTEPUU OIIEHKHA KAYECTBA
YCJIOBUI TPEJOCTABJIEHUS COIIMAJBHBIX YCJIVT,
OPI'AHM3AIIMSIMH COITMAJIBHOTI'O OBCJTY KUBAHUSI
YEJSIBUHCKOHR OBJIACTH

HUrtoroBeie  peuTHHIH OpraHu3alun COLMAJIBHOTO o0cy)KUBaHUS
dbopmMupoBaIuUCh B COOTBETCTBUM C EJIUHBIM MOpSOKOM pacuera mokaszaTeneid,
XapaKTEPHU3YIOIMIMX OOIIHE KPUTEPUU OLICHKH KAuyeCTBA YCIOBHM OKa3aHUS YCIIyT
OpraHu3aiusiMi B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COIIHATBLHOTO
o0CITy>KUBaHUS U (PefepaIbHBIMU YUPEKACHUIMHU MEAUKO-COIUATBHON IKCIIEPTU3HI,
YTBEPKIAECHHBIM ITPUKa30M MUHUCTEPCTBA TPyAa U COLMAIBHOM 3a1uThl Poccniickon
®epnepanuu oT 31 masg 2018 r. Ne 344H.

[TokazaTenb OLIEHKM KauecTBa MO OPraHHU3alliy COLUAIBLHOTO OOCITYKHBaHUA,
B OTHOUIEHWH KOTOPOM IMPOBEJEHA HE3aBHCUMAas OLICHKAa KA4eCTBA, PACCUUTHIBAJICS
o dopmyiie:

S, =YK"./5, (1.1)
rje:

Sn — mokazarenb OIICHKM KauecTBa N-Oi OpraHu3alliiy,

K™, — cpenHeB3BellcHHAs CyMMa IIOKa3aTesei, XapaKTEpH3YIOIMX M-bIii
KPUTEPU OLIEHKN KaueCTBa B N—0il opraHu3aluu, pacCuYuThiBaeMasi o popmysam:

K;nz(o,sxr[:mp - 0,3><H”MCTH+ 0,4x Hn'OTK:_yK%)M(b
K3n:(033xnnz<(())M(b.ycn + 034X1_In_O)KI/I[I +0,3xI1 n_ya)
KC=(0,3XIT™ gy + 0AXIT™Y 0y +0,3x [T, )
K4n:(0’4XHH-HGpB.KOHT o + 0’4><1—[n-01<a3.y0ﬂyrwI + O,ZXHn-Bemn'ﬂHCTyH)
K5=(0,3 X1 peons + 0,2XTT™P™¥ 4 0,5xT1",,),

rje:

My .. Iy, — MoKa3aTend OLEHKU KAyecTBa, XapaKTepHU3yHolue OOIue
KPUTEPUH OLICHKU KauecTBa B N-0il OpraHu3aluu.

MakcuMallbHOE 3HA4Y€HUE TMOKa3aTessl OLICHKM KadyecTBa IO OpraHu3aluu
COIMAJIBHOTO 00cykuBaHus cocTaniseT 100 6amios.

WroroBpie Oalibl OpraHu3aIuii CrpynmyupoBaHbl MO OIIEHKAaM B COOTBETCTBUU
C Tpajaiueit, ycTaHOBJIEHHON Ha oduimansHoM caiite bus.gov.ru: 100 — 81 6aymoB —
«otianyHo», 80 — 61 6ayoB — «xoporioy, 60 — 40 GanIoB — «yIOBIETBOPUTEILHOY,
39 — 20 GamnoB «HMKE cpenHeroy, 19 — 0 6amioB — «HEYAOBICTBOPUTEIHHO.
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1.1. UToroBbiii peiiTHHI OPraHu3aluil CTAMOHAPHOH (POPMBI
COIHAIBLHOTO 00CTY:KNBAHMS 110 NOKA3aTeJISIM, XapaKTEePU3YIOIIUM 0011He
KPHUTEPUM OIIeHKH Ka4eCcTBA YCJIOBHIA MPeJ0CTABICHUS CONMAIbHBIX YCJIYT

OPraHu3alUsAMHU COMAJTIBLHOI0 00cay:KuBaHust YeassOMHCKOM 001acTH

HeszaBucumas oleHKa KadyecTBa yCJIOBUM NMPEAOCTABICHUS COUUAIBHBIX YCIIYT
B 2021 roxy ocymectBisuiack B 40 opraHuzanusax —CTaldoHapHOW (HOpPMBI
colMajgbHOro oOcuyxuBaHus. B urtoroBom peiftunre 38 opraHu3anuii mokazaiu
OTJIMYHBIE PE3yJIbTaThl U HAOPAIU MO0 COBOKYMHOCTH 00muX mokazarenei ot 81,0 no
100,0 6amnoB. MKYCO CornunanbHblil TpUIOT A JeTe U MOoAPOCTKOB ETKyIbCKOTo
MyHuiunaibHoro paiioHa m OI'CYCO I'epoHTOSIOTMYECKHMI LEHTP MOKa3aiu
XOopomui pe3ynbrar (Tadmuia 5).
Tabnuua 5
HToroBblili pedTHHI OPraHU3aALUN CTAMOHAPHOU (POPMBI
COMATBHOTO 00cayxuBanus YeassOuHckoii 001acTH
10 KOM(OPTHOCTH U JOCTYIIHOCTH NpeaocTaBjaeHus yciayr B 2021 roxy

(6asbl)
Ne HaumeHoBaHuUe opraHu3anuu Baaasl
Onenka «OTJIHYIHO»

1. | I'CYCO YensOMHCKMIA ICHXOHEBPOJIOTHYECKII nHTEpHAT Ne 2 100,0
2. | I'CYCO YenssOuHCKUI ICUXOHEBPOJIOTHUECKUN UHTEPHAT 100,0
3. | F'CYCO KpacHoapmeickuii TOM-UHTEpHAT ISl IPECTAPEIBIX 1 HHBAINIOB 990

«bepesku» ’
4. | 'CYCO CneuunanbHblii JOM-MHTEPHAT JUIsl TPECTapesbIX U MHBAJINJIOB 98,4
5. | TCYCO IlcuxoneBponorndeckuii nHTepHAT «CHHETOPHE 97,6
6. | I'CY Yensbunckuii nom-unrepHat Nel s nmpectapenbiXx U MHBAIHUIOB 97,6
7. | TCYCOCC3H CarkuHCKHI ICHXOHEBPOJOTNYECKUN UHTEPHAT 97,6
8 I'CYCOCC3HYO llentp coneiicTBus ceMeiHOMY BOCIUTaHMIO T. YensOnHcka 97,6
9. | 'CYCO YenstOMHCKHUI TepOHTOIOTHIECKUHN IIEHTP 97,0
10. | TCYCOCC3H YepkacKynbCcKuii ICHXOHEBPOJIOTHIECKHI HHTEPHAT 97,0
11. | MBYCO CPI] a5 HeCOBEepIIEHHONETHUX T. 3aTOyCTa 96,8
12. | TCYCO Tpowunkuii HEHTP CONEHCTBHS CEMEWHOMY BOCITUTAHUIO 96,8
13. | MKYCO CPII st HecoBepiieHHONIETHUX T. Bepxuuii Y paneit 96,0
14. | TCYCO IloseraeBcKkrii ICUXOHEBPOJIOTHICCKHI HHTEPHAT 96,0
15. | TCYCOCC3H Marnutoropckuii ICUXOHEBPOJIOTUYECKHI HHTEpHAT 96,0
16. | TBOYCIIO Texaukym-uaTepHaT MHEBaINI0B nMeHu M.U. 11ly6a 95,2
17. | TCYCOCC3H MarauToropckuii 1ToM-MHTEPHAT JUIsl PECTAPENBIX M MHBAIUIOB 94,6
18. | MKYCO CPI] i1t HecoBepIlIeHHOJIETHUX MeTalTypruueckoro paifiosa r. 93.8

YensObuHcKa ’
19. | 'CYCO Koneiickuii peaOUIMTAMOHHBINA EHTP VIS JIUI] C YMCTBEHHOM 936

OTCTAJIOCTBIO ’
20. | MKYCO CPII nyist HecoBepiieHHONIETHHX T. Muacca 93,2
21. | MKYCO CPII mst HecoBepmieHHOIETHHX CaTKHHCKOTO MYHHITAIIAILHOTO paiioHa 93,2
22. | MKYCO CPIL] 17151 HeCOBEpIIEHHOIETHUX Y BEJIBCKOT0 MyHUIIMIIAILHOTO paiiOHa 93,2
23. | TCYCO BepxHeypalbCKuil TOM-UHTEpHAT IJIsl IPECTAPEIIbIX U HHBAINIOB 93,2
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MIPOJIOJKCHIE TAOJIUIIBI 5

Ne HaumeHoBaHue OpraHu3anum Bbajuibl
24. | MKYCO CPL] qyist HecoBepIIeHHOJIETHUX TPaKkTOp03aBoOJICKOT0 paiioHa 924
r. Yensibuncka ’
25. | MKYCO CPII nyisi HecoBepiieHHoJIeTHUX KypuaTtoBckoro paiiona r. YensOnHcka 92,0
26. | MKYCO CPL] nist necoBepmieHHONeTHUX «Hanexna» OKTAOpbCKOTo 918
MYHUIIMTIAJILHOTO pailoHa ’
27. | TYCO Kycunckuit OPL] st geteid ¥ HOJPOCTKOB C OrPaHUICHHBIMU 914
BO3MOXKHOCTSIMU ’
28. | MYCO CPI1I nyis HecOBepIICHHOJIETHUX T'. MarHUTOropcka 91,2
29. | TCYCOCC3H KyBammHCKHil ICHXOHEBPOJIOTHYECKUN HHTEPHAT 91,2
30. | MKYCO «ConuansHbIi TPUIOT IS JETEH U TOJIPOCTKOB «Bo3pokaeHue» 906
Kanununckoro paiiona r. YensiOnHcka ’
31. | OI'KY UOILC3 «Cembsy» 87,8
32. | MKYCO ConnaibHbIH IPUIOT JUIS JETSH U TOJIPOCTKOB T. Tpourka 86,8
33. | MKYCO CPII ns HecoBepieHHONETHUX JIeHnHCcKoro paiiona r. YensOnHcka 85,6
34. | MYCO CPII s HecoBepieHHOJICTHHX HaraitbakCkoro MyHUIIMTIAIBHOTO paiioHa 85,4
35. | 'YOCOII I'TIB «Tomouek 84,8
36. | MYCO CPL niisa necosepuienHoneTHux KataB-lBaHOBCKOro MyHUIIMTIAIEHOTO 83.4
pariona ’
37. | MKYCO CPI] nns HecoBepuieHHOIETHUX YHCKOro MyHUIIMIIATBHOTO palioHa 83,2
38. | MYCO CPII nyist HecoBepmeHHoneTHHX T. Koneiicka 81,0
Ounenka «Xopoumo»
39. | MKYCO ConmaibHbIH TPUIOT IJI JETSH U TIOJIPOCTKOB ETKYIBCKOTO 806
MYHHIIMINIAJIBLHOTO paiioHa ’
40. | OI'CYCO I'epoHTOIOTHYECKHUIT IEHTP 76,4

B cpeanem Bce oOpraHu3anuud  CTal[MOHAPHOHM (OPMBI  COLUAIBLHOTO
oOcyxuBanus YensOunckoit oomactu B 2021 roxy Habpamu oxono 92,2 6anios.
CpaBHuTenpHbIM aHan3 utoroporo peutunra 2018 roxa ¢ pezynsratamu 2021
rojia MoKasall, 4YTO Pe3yJbTaThl OOJIIIMHCTBA OPraHU3alil CTAIIMOHAPHON (HOPMBI 3a
TPH MPOILISAIINX IoJia B IICJIOM IMOBBICHIIHCH (Tabwuia 6).
Tabmauia 6
HTorosbie peiTHHIH OPraHU3ANUNA CTALMOHAPHON (OPMBI
COLUAIBHOTO0 00cay:kuBaHus YeassOMHCKON 00,1aCcTH 110 KOM(MOPTHOCTH U
AOCTYIHOCTH npeaocrasjaenus ycayr B 2018 u 2021 rr.

(6asmel)
Ne HaumeHnoBaHnue opranusanuu 2018 r. | 2021 r.
1. | TCYCO YenssOuHCcKHii ICUXOHEBPOIOTHYECKUI HHTEepHAT No 2 96,8 100,0
2. | TCYCO YensOMHCKMI IICHXOHEBPOJOTHICCKUN HHTEPHAT 98,4 100,0
3. | I'CYCO KpacHoapmeiickuii ToM-UHTEpHAT JAJIs IpecTapesbX U 93.7 990
uHBaINI0B «bepe3km» ' ’
4, | TCYCO CrenuanbHbIi JOM-UHTEPHAT JUIS IPECTAPEIIbIX U MHBAIHJIOB 100,0 98,4
5. | I'CYCO IlcuxoneBponorunyeckuii ”HTepHaT «CHHETOpbe» 94,5 97,6
6. | I'CY Yensbunckuii nom-uHTepHAT Nol 1y1st mpecTapenbix 1 HHBATUOB 75,5 97,6
7. | TCYCOCC3H CaTkuHCKUI ICUXOHEBPOJIOTMYECKUH HHTEPHAT 93,4 97,6
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Ne HaumeHoBaHHMe OpraHu3anuu 2018 r. | 2021 r.
8. | TCYCOCC3HYO llenTp coneicTBUs CEMEHHOMY BOCITUTAHUIO
95,6 97,6
r. YensaOuncka
9. | I'CYCO YensOuHCKUM TepOHTOJOTHYCCKHUI IICHTP 98,4 97,0
10. | TCYCOCC3H YepkacKylnbCKUi ICUXOHEBPOJIOTUYECKHI HHTEPHAT 92,4 97,0
11. | MBYCO CPII nnst HeCOBEpIICHHOJIETHUX T. 371aTOYCTa 84,5 96,8
12.| TCYCO Tpowunkuii HEHTP COACHCTBUS CEMEHHOMY BOCITUTAHHIO 96,0 96,8
13. | MKYCO CPI] ans HecoBepiieHHONIECTHUX T. Bepxuuit Y paneit 87,4 96,0
14.| TCYCO IloneraeBCKkHii ICUXOHEBPOJIOTHYCCKUN HHTEPHAT 96,8 96,0
15. | TCYCOCC3H Marnutoropckuii nCHXOHEBPOJIOTUUECKUI MHTEPHAT 91,2 96,0
16. | TBOYCIIO TexnukyMm-unTepHat nHBanua0B umenu N.U. [lly6a 99,2 95,2
17.| 'CYCOCC3H Marnutoropckuii 10M-MHTEpHAT JUIsl IPECTapeibIX U 93.0 946
WHBAJIUI0B ' '
18. | MKYCO CPL] anst HeCOBEpIICHHOIETHUX MeTauTypraueckoro paiioHa
95,6 93,8
r. YensOuncka
19. | I'CYCO Koneiickuit peaOUINTAIIMOHHBIN LIEHTP ISl UL C YMCTBEHHON 98.4 936
OTCTAIIOCTBLIO ’ ’
20. | MKYCO CPI] ans HecoBepIIeHHOJETHUX T. Muacca 88,2 93,2
21. | MKYCO CPII st HecoBepiieHHOICTHHX CaTKMHCKOTO MYHUIIATIATHEHOTO 952 93.2
paiioHa ’ ’
22.| MKYCO CPII st HECOBEPIIICHHOICTHHX Y BEJIbCKOT'O MYHHIIAIIATLHOTO 94.2 93.2
paiioHa ’ ’
23. | TCYCO BepxHeypaabCKuil TOM-UHTEPHAT JJIsl IPECTAPEIBIX U HHBAINIOB 91,5 93,2
24. | MKYCO CPL s HecoBepIIeHHOJIETHUX TpakTopo3aBOACKOro paiioHa
86,0 92,4
r. UensaOunHcka
25. | MKYCO CPI] s HecoBepuieHHoNeTHUX KypuaToBckoro paiiona
94,0 92,0
r. UensaOunHcka
26. | MKYCO CPII mis nHecoBepriernonetHux «Hanexna» OKTIOpbCKOTO 839 918
MYHHIIMIIAJIBHOTO paiioHa ' '
27. | I'YCO Kycunckuit OPL] anist gereit 1 mogpoCTKOB € OTpaHMYSHHBIMH 884 914
BO3MOKHOCTAMH ! !
28.| MYCO CPI] inst HECOBEPIICHHOJICTHUX T. MarHUTOrOpcKa 87,0 91,2
29. | 'CYCOCC3H KyBammHckuii NCMXOHEBPOJIOTHUECKUI HHTEpHAT 92,2 91,2
30. | MKYCO «ConuanbHbIi TPUFOT JUIS JETSH U TOIPOCTKOB «B0o3poxaeHne»
. 94,4 90,6
Kanununckoro paitiona r. Yensouncka
31. | OTKY UOIIC3 «Cembs» 93,4 87,8
32. | MKYCO ConmanbHblil IPUIOT AJIs A€TeH U OAPOCTKOB T. Tpowuika 90,8 86,8
33. | MKYCO CPL] nns HecoBepiieHHOIeTHUX JICHUHCKOTO paiioHa 922 85.6
r. UensbouHCcKa ’ ’
34. | MYCO CPL] ans HecoBepiieHHONEeTHUX Haraitbakckoro MyHUITUTIATIEHOTO 78 4 85.4
paiioHa ’ ’
35.| I'VOCOIL] I'TIB «Tomonex» 80,6 84.8
36. | MYCO CPL] ans vecoBeprienHoneTHuX Karap-lBaHOBCKOTO 940 834
MYHHUIUIIAJIBHOTO PaliOHa ’ ’
37.| MKYCO CPL] nmst HecOBEpIIEHHOIETHUX YHCKOTO MYHHUIIHITATHHOTO 882 83.2
paliona ’ ’
38. | MYCO CPI] nys HecoBepmenHoneTHHX T. Komelicka 80,6 81,0
39. | MKYCO CoumanbHbIi TPHIOT AJI €Tl U TOAPOCTKOB ETKynbCKOTO 798 806
MYHHUIUIIAJIBHOTO PaliOHa ' '
40. | OI'CYCO TI'epoHTOIOTUYECKHI IEHTP 100,0 76,4
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VYBenmuumioch KOJUYECTBO OauioB IO COBOKYIMHOCTH OOIIMX TOKa3aTenei
KauecTBa YCJIOBHM MPENOCTaBICHUS COLMAIBHBIX YCayr y 21 opraHuzaiuu
CTalMOHapHOM (OpMBI colManbHOrO oOcHykuBaHUsl. HaumOosbliee mNOBBIICHUE
Haomonaercss B I'CY UYensObunckuii noMm-uHtepHat Nel s mpecTapenibix |
uHBanuo0B (Ha 22,1 6amios), MBYCO CPLI nnst HecoBepIIeHHOJIETHUX T. 3/1aTOyCcTa
(ra 12,3 6amno), MKYCO CPII nns HecoBepiieHHodeTHUX I. Bepxuuit Y daneit (na
8,6 6amtoB), MKYCO CPII mns HecoBepiiennonetnux «Hanexna» OKTSIOpHCKOTo
MyHULIMNAIBHOTO paiioHa (Ha 7,9 6amnoB), MYCO CPI] st HecoBEepIIEHHOIETHUX
Haraitbakckoro myHunumansHoTO paiiona (Ha 7,0 6ammo), MKYCO CPL mis
HECOBEPIICHHOJIETHUX TpaKkTOp03aBOACKOTO paiioHa T. YensOuHcka (Ha 6,4 6amios),
MKYVYCO CPI] ayis HecoBepiieHHOIETHUX T. Muacca (Ha 5,0 6amioB).

B Toxe Bpewms, elie MpakTHYECKH Yy TMOJIOBUHBI OpraHM3alui HaOJ0/1aeTcs
CHIPKEHHE HWTOTOBOTO pEUTHHra KOM(OPTHOCTH M JOCTYNMHOCTH MPEIOCTaBICHUS
yciyr. Haubomnpliee cHukeHue rokasareneid B cpaBHeHuu ¢ 2018 rogom otmedaetcs
B OI'CYCO Teponronorumueckuit mnentp (wa 23,6 Oamno), MYCO CPIL nnsa
HecoBepiieHHoIeTHUX KataB-MiBaHOBckOoro MyHuIMManbHOro paiiona (Ha 10,6
o6amnmoB), MKYCO CPL ans HecoBeplieHHOJETHUX JIEHMHCKOro paiioHa T.
Yensabuncka (Ha 6,6 6amios), OI'KY UOLIC3 «Cembs» (Ha 5,6 6amnos), MKYCO
CPL] 1nnsi HECOBEPIICHHOJIETHHX YWCKOrO MYyHHIMIIAIbHOrOo  pailoHa (Ha 5.0
6amnoB), I'CYCO Konelickuii peaOUIUTAIIMOHHBIA LIEHTP ISl JHUI] ¢ YMCTBEHHOMN
orcramocteto  (Ha 4,8 OamnoB). B ocTambHBIX OpraHu3anusX BBISIBICHO
HE3HAYUTEIBHOE CHIDKEHHE OOILEero peTuHra B cpaBHeHUU ¢ pesyibraramu 2018
roja.

1.2. AToroBblii peHTHHT OpraHu3alMii MOJycTAllHOHAPHOW (opMBbI
COLHAJIBHOI0 00CTYKMBAHMA 10 MTOKA3aTEIsIM, XapaKTEePHU3YIOLIUM 0011IHe
KPHUTEPUH OLICHKH Ka4eCTBA YCJIOBUH NMPEAOCTABICHUS CONMATIBHBIX YCJYT,

OPraHM3aluAMHI COUMAJIBHOrO0 o0cay:kuBanus Yeaadnnckou odiactu

B xome He3aBuCcMMOH OIleHKHM ObLIO 00ciieoBaHO 9  OpraHu3almii
MOJIyCTaIlMOHAPHON (DOPMBI COLMATILHOTO 00CTyKUBaHUs. B UTOroBOM peiTuHre Bce
OpraHu3alliy TOKa3aJld OTIWYHBIC pe3yibTaThl — HaOpamu ot 88,8 mo 99,8 Gamios
(Tabmuma 7).

Tabmuma 7
HNToroBblii peiiTUHT OPraHU3ANUN MOJYCTANNOHAPHON (opMBI
COIMAJIBLHOI0 00cay:kuBaHus YeassOnHckoi 001acTH
10 KOM(OPTHOCTH M IOCTYIIHOCTH NpeaocTaBjaeHus yciayr B 2021 rogy

(6ane)
Ne HaumeHoBaHue OpraHusauuu Bbajiabl
Onenka «OTJIHYIHO»
1. MKYVY «Komruiekc connanbHON aganTaiyuy rpaxaany r. Muacca 99,8
2. MYV «KoMIuieke couuanbHON aganTauuu rpaxjaany r. Marauroropcka 97,6
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Ne HaumeHoBaHMe OpraHu3anuu banabi
3. MBY KCII no okazanuto nomomu guiaMm bOMX r. 3naroycra 97,6
4. MBYCO CPL s neteii u NOoApOCTKOB C OIPaHUYEHHBIMU BO3MOKHOCTSIMU 97.0

«3mopoBbey T. UensiOnHcka '
5. MBY «lleHTp conuanbHO-TPyI0BON peabuIuTaIium 95,2
6. MYCO CPI] ajist nereil ¥ moApOCTKOB C OTPAHUYECHHBIMU BO3MOKHOCTSIMU 95.0

r. Marauroropcka '
7. MY KCI] o oka3zanuto nomorru jguiaMm bOMX r. Yensionncka 92,6
8. MY «lleHTp conuanbHON MOMOIIHM CEMbE M JICTAM I'. MarHUTOropcKay 90,4
9. MBYCO «Kpusuchslii neHTp» r. YensiOnHcka 88,8

B cpemnem Bce opraHuzanmuu IMOJTYCTAIMOHAPHOW (DOPMBI  COIMATBLHOTO
obcykuBanus B 2021 romy Habpamu oxoiso 95,0 6amios.

CpaBHuTenbHbIM aHAIU3 UTOroBoro pertruHra 2018 roxa ¢ pesynpraramu 2021
rojia mokasajl, YTo pe3yJbTaThl OpPraHU3ALMI MOJyCTallMOHAPHOU (DOPMBI B 1IEJIOM
HOBBICHIIUCH (Tabuma 8).

Tabmauia 8
HTorosbie peiTHHIA OPraHU3AUM MOJYCTAHOHAPHON (DOPMBI
COIHUAJILHOI0 00CIy:;KUBaAaHUS UeassOMHCKOM 00,1aCTH 0 KOM(OPTHOCTH H
AOCTYNHOCTH npeaoctaBiaenus ycayr B 2018 u 2021 rr.

(6anI)

Ne HanmeHnoBaHnue opraHuzanuu 2018 r. | 2021 1.
1. MKY «Kommiekc connanbHON agantanuu rpaxian» r. Muacca 96,8 99,8
2. MY «KOMIUIEKC COIMABHON aIaNTalyy Tpaxkaany r. MarHUTOropcka 95,6 97,6
3. MBY KCII no okazanuro nomorw jauriam BOMX r. 3maroycra 95,7 97,6
4, MBYCO CPL nns nereid ¥ NOAPOCTKOB C OTPaHUYEHHBIMU 905 97.0

BO3MOKHOCTSIMU «3710pOoBhe» T. UensiOnHcka ’ ’
5. MBY «llenTtp conmanbHO-TPYA0BOI peabUINTAIIIN 95,6 95,2
6. MVYCO CPI] ansa neteit ¥ mOJPOCTKOB C OTPAHUYEHHBIMU 899 950

BO3MOXHOCTSMHM TI'. MarHuToropcka ' '
7. MY KCII o oka3anuo nomoru jguiamMm BOMX r. UensOuucka 96,1 92,6
8. MYV «llenTp conmanbHOl MOMOIIM CEMBE U AETSIM I'. MarHUTOropcka 86,2 90,4
9. MBYCO «Kpwusucuslii neHTp» T. YensOnHcka 84,2 88,8

[TonoxxutenbHas AMHAMUKA KauyeCcTBa YCIOBUN TMPEAOCTABICHUS COIMATBbHBIX
yclIyr HaOmwogaeTcss y [ OpraHu3aiuil MmoyCTalMoOHapHOM (POPMBI COIMAIBHOIO
obcimyxuBanuss u3 9. HauOonbmuii pocT HMTOrOBOTO pPEUTHHTa HAOII0IAeTCs B
MVYCO CPII nns gered ¥ HOAPOCTKOB C OrPAaHUYECHHBIMU BO3MOKHOCTSIMU
r. Marautoropcka (Ha 5,1 OamioB). He3HauuTenbHO, HO CHU3UIOCH KadyeCTBO
npegoctaBiueHus ycayr B MY KCI[ no okazanuio nomomu Jminam BOMIK
r. YensOuncka (Ha 3,5 6amioB).

18




2. PE3YJIBTATBI HE3ABUCUMOM OIIEHKH IO ITOKA3ATEJISIM,
XAPAKTEPU3YIOIUM OBIIUE KPUTEPUU OLIEHKH KAYECTBA
YCJIOBUH TPEJOCTABJIEHUSI COIUAJIBHBIX YCJIYT
OPTAHM3ALIMSAMU COUAJIBHOI'O OBCJIY KUBAHUS
YEJSBUHCKOU OBJIACTH

2.1. OTKpBITOCTH U JOCTYIHOCTH HH(pOopManuu 00 opranu3auum (y4pe:KIeHun)

OOmuit  mokaszareib, XapakTEpU3YIOIIUH KpUTEpUH OIEHKM KauecTBa
«OTKPBITOCTh U AOCTYIMHOCTh MH(OpMAIMK 00 OpraHM3aIuu CONUAILHON chepbiy,
paccuuThIBANICSA KaK CpeHee apru(MeTHUecKOoe 3HAUeHUN TpeX MoKa3aTesel OLICHKH
KauecTBa:

1. 3HaueHue noKazarens OLEHKHW KayecTBa «COOTBETCTBME HMH(OpMaLUU O
JESTEIbBHOCTH OPTaHU3alMK COLMAIbHOU cepbl, pa3MEIIEHHON Ha 00IEA0CTYHbIX
UH(POPMAILIMOHHBIX PECypcax, €€ COAepKaHUI0 U NOopAAKY (hopMe), yCTaHOBICHHBIM
3aKOHOAATEIbHBIMU U HWHBIMM HOPMATHBHBIMU IPAaBOBBIMU aKTaMHU Poccuiickoii
®enepauun» (I1,4) onpenensanocs no Gopmyne:

HCTeH +I/Ica171T
M= ( 2;}41{0% )x100, (2.1.1)

rae:

Wreny — 00beM HHPOpMaIUK, pa3MenieHHOW Ha MHPOPMAIIMOHHBIX CTEHJaX B
MOMEIIEHUH OpraHu3alluu;

WUeir — oObeM wuHOpManuu, pasMmenieHHOW Ha OQUIMaIbLHOM —CcailTe
OpraHu3alliy COIMaILHON cephbl B MHOOPMALIMOHHO-TEICKOMMYHUKAITMOHHON CETH
«MHTepHeT» (nanee — opUUMaIbHBIN CAalT OpraHu3anum);

Wyopw — 00BEM HMHOPOpPMALUM, PAa3MENICHUE KOTOPOM Ha OOMIETOCTYIHBIX
WH(QOPMAIIMOHHBIX ~ pecypcax  YCTAHOBJIECHO 3aKOHOJATEIbHBIMU U  HUHBIMU
HOPMATUBHBIMU ITPaBOBbIMU akTamu Poccutickon denepanuu;

2. 3HaYEHHE TIOKa3aTels OlleHKH KadecTBa «Hanmumune Ha oduinmansHOM caiiTe
OpraHu3allid COUUaIbHOM cdepsl HHPOPMAIMK O JUCTAHIMOHHBIX CIOCO0AaX
oOpaTHOM CBSI3W W B3aWUMOJICHCTBUS €  TOJyYaTeIMH  YCIYr HM  HX
dyukuunorupoBanue» (I1,,¢;) onpeaensaocs mo popmyie:

H}lI/ICT = T}lI/ICT X C)lHCT! (212)
rue:

T jer — KOIMYECTBO OAJJIOB 3a HaJdMuKe Ha O(ULIMATIBLHOM CaiiTe OpraHu3aluu
uHGOpPMAIIMU O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACHCTBHSI C TOMYyYaTEISIMH yCIyT
(rro 30 GasuToB 3a KaX</AbIH JUCTAHIMOHHBIHN CIIOC00);

Cuer — KOJIMYECTBO  (PYHKIIMOHUPYIOUIUX  JUCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICHCTBHSI C TONyYaTeIsIMU yCIyT, HHPOpPMAIMSI O KOTOPHIX pa3MelleHa Ha
opUIMATBHOM CaliTe OpraHu3alii COUUATBLHON Chephl.

3. 3HaueHHWE TIOKa3zaTess OIEHKUW KauyecTBa «Jlonst momywarteneit ycuyr,
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOM M JOCTYMHOCTHIO HH(OpPMAIMH O
NESTEIBHOCTH OpraHu3aluy  conuanbHoi cdeps»y (I1°7Py,), ompenmensiock 1m0

dbopmyre:
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rIe.
yCTeHH

OTKp —
I y,=

yCTeHI[ + y

( 2 ><LIO6H1

YHUCIIO ToJydaTeseld yCIyT,

canT )XIOO,

(2.1.3)

YAOBJICTBOPCHHBIX OTKPBLITOCTBIO,

MOJIHOTOM M JOCTYNMHOCTBIO HMH(POpPMAlUU, Pa3MEIICHHOW Ha HH(POPMAIMOHHBIX
CTEH/IaX B MMOMEIICHUHN OPraHU3allM1 COIIMAIbHON chephl;

ycaﬁT

YUCIIO TMOJy4aTesed YCIyT,

YAOBJICTBOPCHHLIX OTKPLITOCTHIO,

MOJIHOTOM W JOCTYMHOCTHIO MH(OpPMAINH, pa3MEIIEHHOW Ha O(UIMaIbHOM CalTe

OpraHu3aluu;

Y61 — OOIIIEE YHUCIIO OMPOIICHHBIX MOTyYaTeNen YCIyT.
MaxkcruManabHOE KOJWYECTBO OallJIOB MO KaXJIOMY OTICIBHOMY IMOKa3aTemio
Takxe paBHo 100 Oamios.
Opzanuzayuu cmayuoHapHoil Popmovl COUUATLHO20 OOCTIYHCUBAHUS
HeszaBucumas oneHka mokasana, uro y Bcex 40 opraHuzaiuil cTallMOHapHOMN

dbopmbl

COIIMaJIBbHOI'O O6CJ'IY)KI/IBaHI/IH OTIIMYHBIC PC3YJIbTAThI

0 KPUTEPUIO

OTKPBITOCTH U JOCTYNMHOCTH uH(opMmanuu (Ttabnumna 9). IlpumedarensHo, 4TO Yy
MOJIOBUHBI OpraHU3alUi pe3yibTaThl JOCTUIIU MakcumanbHoro 3HaueHus — 100,0

0aJuIOoB.

Tab6mauia 9

PeiiTMHI opranu3anuii crTaiMOHAPHON (GOopMBbI COLMATBHOIO 00CTYyKUBAHUS
YenstOMHCKOM 00/12CTH 110 KPUTEPHUIO OTKPBITOCTH M I0CTYNTHOCTH HHpOpManuu
00 opranusauuu (yupexaenuu) B 2021 roay

(6ambl)
0J151 moJTy4yaTese
CooTBeTcTBHE A y
Hanuume Ha | ycJyr, y10BJEeTBOPEHHBIX
uHpopmanuu o .
opUUHATBHO | OTKPBITOCTBHIO, OJTHOTOM
AeATeTLHOCTH .
M caiiTe H IOCTYNTHOCTHIO
OpraHu3aluM
N OpraHu3anum undopManun o
conmaabLHOM .
COLMATbHOI AesATeIbHOCTH
ctepsl,
. chepsl OpraHM3auuu
pa3MeLeHHOi N
1a oe undopmManun conmaabHoi chepbl,
0 pa3MelleHHOH Ha
JAOCTYMHBIX
No HaumenoBanne 3HaveHue O — AUCTAHIUOH- HH(OPMANMOHHBIX
OpraHu3alnuu pedTHHTA P HBIX CMOCO0axX | CTeHJaX B MOMeIIeHUH
HBIX pecypcax, .
o0paTHoOM OpraHu3auun
ee CodepPKAHUIO .
CBSI3U U couHAaIbHOI cepbl, HA
U TOPSIAKY .
(dopme) B3aHMO- opuIHATBLHOM caiiTe
pMe), neiicTBHS ¢ opraHu3zanuu
YCTAHOB- o
noJyvareJis- couHaIbHOIl cepbl B
JIEHHBIM o
MH ycayr u ux | cetn «AHTepHeT» (B %
HOPMATHBHBIMU
(pyHKIHOHMP OT 00111ero ymnciaa
NPaBOBBIMH
OBaHUe ONPOLIEeHHBIX
aKTaMu .
noJiy4artesei ycJjayr)
1 2 3 4 5 6
Ounenka «OTIMYHOY»
1. | MBYCO CPI1] gis
HECOBEPIICHHOJETH 100,0 100,0 100,0 100,0

UX T. 3/1aToycTa
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1 2 3 4 5 6

2. | MYCO CPII nnst HECOBEPIICHHOIETHUX } 100,0 | 100,0 | 100,0 | 100.0
KaraB-/1BaHOBCKOI0 MyHMIIMIIAJILHOTO paliOHa

3. | MKYCO CPII nyist HecoBepiieHHOJIETHHX T. Muacca 100,0 | 100,0 | 100,0 | 100,0

4. | MYCO CPL g HeCUOBepIHeHHOJ'IeTHI/IX Haraiibaxckoro 100,0 | 100,0 | 100,0 | 100.0
MYHHIIMITAJILHOTO paiioHa

5. | MKYCO CPL gns HeCOBepmeHHoneiTHI/Ix «Hanexna» 100,0 | 100,0 | 100,0 | 1000
OKTSI0pPHCKOT0 MYHUITUTIIAIILHOTO palioHa

6. | MKYCO CPL] gns H?COBepIHeHHOJ'IeTHI/IX CaTKUHCKOTO 100,0 | 100,0 | 100,0 | 1000
MYHHIIMIIAJTLHOTO paiioHa

7. | MKYCO CouuanbHbIi TPUIOT I JETEH U TIOJIPOCTKOB 100,0 | 100,0 | 100,0 | 1000
r. Tpounka

8. | MKYCO CPII nnis HecoBepiieHHOIETHUX JIGHHHCKOTO pailoHa 100,0 | 100,0 | 100,0 | 100.0
r. YensOuHcka

9. | MKYCO CPL gns HecolaepmeHHOHeTHHx 100,0 | 100,0 | 100,0 | 100.0
Mertannypruueckoro paiiona r. YensOuHcka

10. | TCYCO YensaOuHCKUH TepOHTOJOTHUCCKUI IICHTP 100,0 | 100,0 | 100,0 | 100,0

11. | TCYCO IlcuxoneBposornueckuii ”HTepHAT «CHHETOPhEe» 100,0 | 100,0 | 100,0 | 100,0

12. | TCYCOCC3H MarHutoropckuii 1o0M-UHTepHAT IS 1000 | 100,0 | 100,0 | 100,0
IpecTapebiX U NHBAINUIOB

13. | TCYCO Kpacnoapmeiickuii JOM-HHTEPHAT JUISI TPECTapEIbIX 1000 | 100,0 | 100,0 | 100,0
u uHBAMU0B «bepeskuy»

14. | I'CYCO CrneunanbHblii JOM-UHTEPHAT 7Sl IPECTapPENbIX U 1000 | 100,0 | 100,0 | 100,0
WHBAJINJIOB

15. | TCYCOCC3H CaTkuHCKUN ICUXOHEBPOIOTHUYECKHMA 1000 | 100.0 | 100,0 | 99,0
WHTEpHAT

16. | TCYCO KOVHGI/ICKI/II/I peaduIUTallMOHHBIN LEHTP JUIS JIUI] C 1000 | 100,0 | 100,0 | 100,0
YMCTBEHHON OTCTaJIOCTHIO

17. | TCYCO YensObunckmii ncuxoneBposornyeckuit marepHat Ne 2 | 100,0 | 100,0 | 100,0 | 100,0

18. | TCYCO YensOMHCKMIT IICHXOHEBPOJIOTHUCCKUH MHTEPHAT 100,0 | 100,0 | 100,0 | 100,0

19. | 'CYCO Tpouukuii IeHTp cOJCHCTBUSA CEeMEHHOMY 100,0 | 1000 | 1000 | 99,0
BOCTIUTAHHIO

20. | TCYCOCC3HYO LlenTp conencTBUsl CEMEHHOMY 1000 | 100.0 | 100,0 | 99,0
BOCITUTAHUIO T. YenssOnHcka

21. | MKYCO CPII st HecoBepiieHHONETHUX T. Bepxuuii Ydaneit | 99,0 | 100,0 | 100,0 | 97,0

22. | MKYCO ConuaibHbIH PUIOT JIJ'ISIVJIGTGI/I Y TIOJAPOCTKOB 98,0 | 940 |100,0 | 2000
ETKynbCKOr0o MyHHUIIUTIATHHOTO paifioHa

23. | MYCO CPL] aist HECOBEPIICHHOJIETHUX 98.0 | 940 | 1000 | 1000
r. Marauroropcka

24. | MKYCO CPL] nns HECOBEPIICHHONETHAX YBeNbCKOro 98,0 | 100,0 | 100,0 | 96,0
MYHHIIHITATILHOTO paioHa

25. | TCYCO BepxHeypalbCKuii TOM-UHTEPHAT IS IPECTAPENbIX U 98,0 | 100,0 | 00,0 | 950
WHBAJIHJIOB

26. | I'CY Yenabunckuii nom-unTepHat Nel juis npecTapensix 1 98,0 | 1000 | 100,0 | 95,0
WHBAJIHJIOB

27. | TCYCOCC3H YepxacKynbCKHi ICUXOHEBPOIOTMUECKHI 98,0 | 100,0 | 100,0 | 96,0
WHTEPHAT

28. | TCYCOCC3H MarHutoropckuii ICUXOHEBPOIOTUYECKHIA 98,0 | 100,0 | 1000 | 94.0

WHTEpHAT
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MIPOJIOJKEHHE TaOIUIIBI 9

1 2 3 4 5 6
29. | MYCO CPII nns nHecoepmeHHoaeTHUX T. Konelicka 97,0 94,0 | 100,0 | 96,0
30. | OI'CYCO TI'epoHTOIOTHYECKHIA IEHTP 97,0 | 100,0 | 100,0 | 93,0
31. | TCYCO IloneraeBckuii ICHXOHEBPOJIOTUICCKUN HHTEPHAT 97,0 | 100,0 | 100,0 | 93,0
32. | 'YOCOII I'TIB «Tomonek» 97,0 | 100,0 | 100,0 | 92,0

33. | I'YCO Kycunckuit OPL] st gereii ¥ mOJpOCTKOB C 96,0 | 100,0 | 2000 | 91,0
OrpaHMYCHHBIMU BO3MOXKHOCTSAMH

34. | OI'KY UOLC3 «CeMbsi» 96,0 | 100,0 | 100,0 | 89,0

35. MIV<YCO CPL nyia HecoBepuieHHONeTHUX KypuaToBCKOro 96,0 | 94.0 | 1000 94,0
paiiona r. YensioOuHcka

36. | TBOYCIIO TexHukym-uHTEepHAT HHBAIKA0B nMeHH ..

ITy6a 96,0 | 100,0 | 100,0 | 89,0

37. | MKYCO «CornuanbHbIi MPUIOT IS ACTEH U MOPOCTKOB

. 95,0 | 84,0 | 100,0 | 100,0
«Bo3poxnenne» Kainnunckoro paiiona r. YensaOuHcka

38. | TCYCOCC3H KyBamunHCKu# IICUXOHEBPOIOTUIESCKHIA

95,0 | 100,0 | 100,0 | 87,0
UHTEpHAT

39. | MKYCO CP1I st HecOBEpIIEHHOJIETHUX Y HCKOTO

. 94,0 94,0 | 90,0 | 96,0
MYHUIMIAJIBHOIO paiioHa

40. | MKYCO CP1] s HECOBEpIICHHOIETHUX TPaKTOPO3aBOICKOTO

paiiona r. YenssOnHcka 9401 940 1 90,0 | 97,0

IIpoBenennoe B 2021 romy wccienoBaHue IMOKAa3alo, 4YTO BO BCEX
OpraHu3alysIX CTALMOHAPHOW (OPMBI COLMATIBHOTO OOCITYKMBaHUS HMMEKOTCS
uH(OPMAITMOHHBIE  CTEHJBI, CoJepKamue HWHPOPMAIMID O  JACATEIHHOCTU
opranusaiuu (Tadsuna 10).

Tab6mauma 10
Pe3yabTaThl JOCTHKMMOCTH OPraHU3ALUN CTALMOHAPHON (GOpPMBI
COLUAIBHOr0 00cay:kuBanus YessOMHCKOH 00J1aCTH MO NMOKA3ATEJII0
«CooTBeTcTBHE HH(POPMAIIUY O 1EATETbHOCTH OPTraHU3AIUN COMATBHOI
cdepsbl, pazMeleHHOI Ha 001e0CTYITHBIX MH(OPMAIIMOHHBIX pecypcax,
ee COAePKAHUIO U MOPSAKY (popMe), yCTAaHOBJIEHHBIM HOPMATHUBHBIMHU
npaBoBbIMH akTammu» B 2021 roay

(MpOLEHTHI)
JloCcTHKUMOCTD
Mepeyenn nndopmanmu Ha HHGOPMALHOHHBIX Ha opUUHATBLHOM
CTeH/IaX B MOMELeHUN | caliTe OpraHu3aluu B
OpraHu3anuu cetu «MHTEpHETY
1 2 3

1. O nare rocynapcTBEHHOW perucTpaluu
OpraHu3allii COIHAIBFHOTO OOCITY)KHBaHUS C 100.0 100,0
yKazaHHMeM  4YMcla, Mecsma W rojaa
perucTparyu
2. 06 ydpenuTene (yupenuTensix)
OpraHu3allii COIHAIBFHOTO OOCITY)KHBaHUS C
yKa3aHUEM HauWMEHOBAaHMS, MecTa ero (Hx) 100,0 100,0
HAXOXJEHHS, KOHTAKTHBIX TelehoHOB n
aJpeCcoOB JIEKTPOHHOU I1OYTHI
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npojoskerue Taduumibl 10

1

2

3

3. O MecTe HaxOXAEHHUS OpPraHMU3ALUU COLMAIBHOTO OOCIY)XHUBaHUS, €€
¢dwimanax (mpu UX HAJTMYMHN) C YKa3aHUEM aJipeca M CXeMbI Ipoe3Jia

100,0

100,0

4. O pexume, rpaduke pabOTHI ¢ YKa3aHHEM JHEH W 4acOB MPHEMa, IepephiBa
Ha 00en

100,0

100,0

5. O KOHTaKTHBIX TCJ'IC(l)OHaX C YKazaHMEM KoOJda HACCJICHHOI'O IIYHKTa, B
KOTOPOM pPaCIHOJOXKCHA OpraHu3anudga COOHUaJIbHOIO O6CJIy)KI/IBaHI/I$I, u o0 aapecax
3J'IeKTp0HH0171 ITOYThI

100,0

100,0

6. O pykoBoauTene, €ro 3aMEeCTHTENSX, PYKOBOAUTEISIX (uinaioB (IpU X
HAJIMYUU Y MTOCTABIIKKA COLMANBHBIX YCIIYT) C YKa3aHWEM KOHTAKTHBIX Tele(QOHOB
Y aJpECOB IEKTPOHHOU ITOYTHI

100,0

100,0

7. O cTpykType M OpraHax YOpaBlIeHHsS OpraHH3alUud COLHUAIbHOTO
0oOCITy)KMBaHUsI C YyKa3aHMEM HAaUMEHOBAHHM CTPYKTYPHBIX TOJApa3/ieeHUN
(opranoB ympaBiieHusi), pamMuiIuil, UMEH, OTYECTB U JOJKHOCTEH PYKOBOAMTENEH
CTPYKTYPHBIX MOJApA3/ICIECHUNA, MECTa HaXOXKJICHUS CTPYKTYPHBIX MOJApA3ICICHUH,
azpecoB OQUIMAIBHBIX CAaWTOB CTPYKTYPHBIX MOApa3JeieHuid (IpH HAIWYHH),
aZpeCOB JJICKTPOHHOM MOYTHI CTPYKTYPHBIX MOJpa3/eicHui (Mpu HAIWYUHU); O
MOJIOKEHUAX O CTPYKTYPHBIX TMOJpPAa3eiCHHUsIX OpraHu3alud COLHUAIbHOIO
obcnmyxxuBaHuss (MpU WX HAJIWYUHK); O TIEPCOHATBHOM COCTaBe pPaOOTHUKOB
OpraHHU3ali COIMAILHOTO OOCTYXKUBAaHUSI C yKa3aHUEM C UX COIJIacUs YpPOBHS
oOpa3oBaHus, KBaTH(PHUKAIIMM M ONbITA PaOOTHI, O IOMNECYATECIHLCKOM COBETE
OpTraHu3aIH COIMAILHOT0 00CITYKUBAHUS

Xl

100,0

8. O MaTCpHUAIIbHO-TCXHUYCCKOM o0ecrieueHuun MpeaoCTaBJICHUA COLMAJIbHBIX
yeIyr (Halmu4uu O0OpYIOBAHHBIX MOMEIICHHUH JUIS MPEIOCTABICHHUS COLMAIbHBIX
yclIyr, B TOM uHciae OHOIMOTEK, OOBEKTOB CIIOpTa, CPEACTB OOydyeHus u
BOCIIUTaHMsI, YCIOBUAX NMUTAHHUS U OOECIeUeHMs OXpaHbl 370pOBbs IMoJydarenen
COITMAIBHBIX YCIIYT, TOCTYyIe K HHGOPMAIIMOHHBIM CUCTEMaM B chepe cornaabHOTO
o0ciyxuBanus U cetu «HTepHET»)

100,0

97,5

9. O ¢dopme coumanbHOro 0OCTYXXMBAaHUS, B KOTOPOW OpraHu3alus
IPEJOCTABIISAET COLMAIBHBIE YCIYTH (CTAllMOHAPHOM, MOIYCTAllMOHAPHOM, Ha 1I0MY)

100,0

100,0

100 O BuIaX CONMAIBHBIX YCIYr, TPEJOCTABISEMBIX  OpraHHU3aINeil
COITMAIBHOTO OOCTY>KHMBaHUS (COLMATILHO-OBITOBBIE, COLMATILHO-MEIUIINHCKHE,
COLIMATILHO-TICUXOJIOTHYECKHE, COIUAIBHO-TIEIarOTMYeCKHe, COIUAIbHO-TPYI0BBIE,
COIMAJILHO-TIPABOBBIC, yCIAYyrd B  IEIAX TOBBIIICHHS KOMMYHHUKATHBHOTO
MOTEHIIMaNa MoJIyJaTenei COIMAlbHBIX YCIYT, CPOUHBIE COIMANIbHBIE YCIYTH)

100,0

100,0

11. O mnopsake U YCIOBUSAX MPENOCTABIECHUS COLUAIBHBIX YCIYTI MO BHJaM
COLMAIBHBIX YCIYr U (opMaM COIHUAIBHOTO OOCTY)XMBAaHUS, B TOM YHCIE O
MepeyHe COLMAIBHBIX YCIYT, MIPEIOCTaBIsEMbIX OpraHu3alued; O MOpsaKe Hu
YCIOBUAX TPEIOCTABICHUS COLMAIBHBIX YCIYr O€CIUIaTHO W 3a IUIaTy MO BUAAM
COIMMANBHBIX YCIyr W (opMaM COIHAIBHOTO OOCTY)KHMBaHHS;, O Tapudax Ha
COLMAIbHBIE YCIYTM MO BHJAAM COLMAJIBHBIX YCIYr W (opMaM COIHUAIBHOTO
o0cyXKMBaHUS; pa3Mepe IJIaThl 3a MPEIOCTaBIEHUE COIIMANIbHBIX YCIYT, a TakKe O
BO3MOYKHOCTH IOJIYYEHHsI COLIMAIBHBIX YCIYT OECIIIaTHO

100,0

100,0

! Ungopmanus (exunnua nadOPMALKN) HE YIHTHIBACTCS B PACUETE HOPMATHBHOTO KOJTHIECTBA MATEPHATIOB/CIHHHUII

uHbOpManun (B COOTBETCTBHH ¢ pekoMeHaauusMu Munrpyna Poccun ot 15.08.2019 r.).
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1 2 3

12. O uMcneHHOCTH Modydareseil COIUaNbHBIX YCIYT 1Mo (opMaM COLMAILHOTO
OOCITy’)KMBaHUSI M BHJAM COIMAJBHBIX YCIYT 3a CUeT OIO/HKETHBIX aCCUTHOBaHMUN
O0rokeToB cyobekToB Poccuiickori ®denmeparuy, YHCICHHOCTH TOJydaresei
COLMATILHBIX YCIYT MO hopMaM COIMATLHOTO 00CTYKMBaHUS U BUaaM conuanbHbix | 85,0 | 97,5
ycIyr 3a IaTy, YacTU4YHYI0 II1aTy B COOTBETCTBUUM C JOTOBOpaMH O
NPEOCTABICHNH COLMAIBHBIX YCIYT 3a CUeT CPeACTB (PU3MUECKUX JHUI U (WIIH)
IOPUAMYECKUX JIUI]

13. O xonmuecTBe CBOOOJHBIX MECT IJIsi IpUeMa IOJydaTesell COIMalbHBIX
ycayr mo (opMaM COLHUAIBHOIO OOCITY)XHMBaHUS, (UHAHCUPYEMBIX 3a CYET
OIO/KETHBIX ACCUTHOBaHUH OropkeToB cyObekToB Poccuiickoit ®Denepanuu, u
KOJIMYECTBE CBOOOIHBIX MECT I NpHeMa ToJiydareneld cormuanpHbeix ycayr mo | 100,0 | 95,0
(dopMaM colMaIbHOTO 00CTYKUBAHUS 3a IUIATy, YACTUYHYIO IJIaTy B COOTBETCTBUU
C JIOrOBOpaMHM O MPEI0CTABICHUN COLMAIbHBIX YCIYT 33 CYET CPEeICTB (PU3MUECKUX
JU1 ¥ (WIJINA) FOPUIUIECKUX JINIT

14, O6 oO0beme TpPenoCTaBIsEMBbIX COIUMAIBHBIX YCIYr 3a CUeT OIOIKETHBIX
acCUTHOBaHUI OrojkeToB cyObekToB Poccuiickoit ®enepaunu u 3a miary,
YAaCTUYHYIO IJIATy B COOTBETCTBHHU C JIOTOBOPAMHU O MPEIOCTABICHUH COIMATBHBIX
YCITYT 33 CYET CPEICTB (PU3UUCCKHX JIUI U (MITN) FOPUTUICCKIX JIHI

100,0 | 97,5

15. O HanuuuM IMICH3WHA Ha OCYHICCTBICHHE JCSITEIbHOCTH, MOJUICKAIICH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUM C 3aKOHOJATENIbCTBOM Poccuiickoit denepannu
(c TOpumoXkeHueM  BJIEKTPOHHOro oOpa3a JTOKYMEHTOB) (IpU  HAJIUYUHU
COOTBETCTBYIOIINX BUIOB JCSATCILHOCTH )

100,0 | 97,5

16. O  (GUHAHCOBO-XO3SMCTBEHHOH  JEATCIBHOCTH  (C  TMPHUIIOKECHHUEM

N . X* | 975
AJIIEKTPOHHOT0 00pa3a riaHa (PUHAHCOBO-XO3IMCTBEHHOM JIEITEIHLHOCTH) ’

17. O mnpaBuwjax BHYTPEHHErO pacropsika Ui TOoJydareneld COIUaTbHBIX
YCITYT, TIPaBWJIaX BHYTPEHHETO TPYAOBOTO pacrnopsaka, KoJuiektusHoM gorosope (¢ | 100,0 | 100,0
NPUIIOKECHUE YJICKTPOHHOT0 00pa3a JOKYMEHTOB)

18. O Hanmuuuu TpPEANUCaHWIl OPTraHOB, OCYIIECTBIIOUIMX TOCYAapCTBEHHBIN
KOHTPOJb B c(epe COmMambHOro OOCTy)XMBaHUs, W oTdeToB 00 wucromHennu | 100,0 | 97,5
yKa3aHHBIX MTpenucaHuil (Ipu HAIMYUK)*

19.  Hudopmarus o MpoBeICHUN HE3aBUCHMOI OIEHKH KadecTBa (B T.4. CPOKH
MPOBEJCHUST HE3aBUCHUMOW OLIGHKM KayecTBa, KoiuuecTBeHHbIe pe3yibTarsl | 100,0 | 100,0
OIICHKH, IIJIaHBI TI0 YCTPAHEHUIO BHISIBJICHHBIX HEJIOCTATKOR)

Bo Bcex opraHuzarusix CTarmoHapHOW (HOPMBI COIMATBLHOTO OOCTY>KMBAHUS
UMEIOTCS U (DYHKITMOHUPYIOT O(UIIMATIBHBIE CAaUThI. Y TOMABIISIONIETO OOJIBITMHCTBA
opraHuzanuii 00beM HHpOpMaIK (KOJTUIECTBO MATEPHAIIOB/€IUHUIT MHPOPMAIIUN)
O JEeATENbHOCTH OpraHu3allid COLMAJIBHOTO  OOCIY)KMBAaHHMS COOTBETCTBYET
TpeOOBaHUSIM HOPMATUBHBIX MPABOBLIX AKTOB.

JIuCTaHIIMOHHBIE ~ CIOCOOBI  OOpaTHOM CBSI3W W B3aUMOJICUCTBHUS  C
MOJIy4aTeNIIMU COLMAIBHBIX YCIYT (Tene(OHbI, AIEKTPOHHAS MOYTa, B AJEKTPOHHOU
dbopme Ha opUIMATBLHOM caliTe OpraHu3allud COLUAIBHOTO OOCITY)KMBaHHS B CETU
«HTepHer») umeroTcs U (QYHKIMOHUPYIOT MPAaKTUYECKH BO BCEX OpPraHU3ALMSIX
CTalMoHapHOW QopMbl  coruaidbHOrO oOcihyxkuBanus. Ilpu HeoOXoauMocTu
rpakjaaHe MOTYT HalpaBUTh 3asBieHHE (Kano00y), MPEAJIOKEHUE, OT3bIB O KaUueCTBE

2 Ungopmarus (exuHMIa HEGOPMALKH) HE YIHTHIBACTCS B PACUETE HOPMATHBHOTO KOJTHIECTBA MATEPHATIOB/CIHHHUII
uHbOpManun (B COOTBETCTBHH ¢ peKoMeHaauusMu Munrpyna Poccun ot 15.08.2019 r.).
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IPEIOCTABICHUSI COIMAIBHBIX YCIYr Mo TenedoHy, B JJIEKTPOHHOW Qopme Ha
o(pUIMaTBEHOM CaiiTe OpraHU3alMy COLMAIBHOTO O0CTyKUBaHUs B ceTH «HTEpHET»,
Ha «TOPSIUYIO JIMHUIO» YIIOJHOMOYEHHOI'O OpraHa rocyapCTBEHHOM BIacTH B cdepe
COLIMAJIBHOIO OOCIYy>)KMBaHMs, a TAKXKE HETOCPEICTBEHHO B OpraHU3aluio (Tadiuua
11).
Taomuna 11
Pe3yabTaThl JOCTHKMMOCTH OPTraHU3ANMNA CTAUOHAPHON (POPMBbI

COLHAJIBLHOrO0 00cay:;kuBanus YeasiOMHCKOH 00/1aCTH 110 MOKA3ATENI0

«Hanuyue Ha opUUIHMATIBLHOM caiiTe OPraHU3aLUuM COLMANBLHOM cdepbl
HH(OPMALMH O JTMCTAHIMOHHBIX CIIOCO0aX 00PaTHOM CBSA3M M B3aUMO/1eliCTBUSA

C MOJIy4aTeJAMHU YCJIYI M UX pyHkunonuposanue» B 2021 roay

(TIpOLIEHTHI)
HaumeHoBaHUe KPUTEPHS OLEHKH JIOCTH:KMMOCTH
1 2
Tenedon 100,0
DJIEKTPOHHAs MOYTa 100,0
DONEKTPOHHBIA cepBUC (opMma I TOAAYM  DJIESKTPOHHOTO OOpaIICHUS 97,5

(>kayioObl, MpeNIokKEeHUs), MOJIYyYeHHE KOHCYJIbTAlMM [0 OKa3blBAEMbIM
yclIyram u 1p.)

Paznen «HacTo 3agaBaeMbie BOIIPOCHI 27,5

TexHudeckass BO3MOXHOCTh BBIP@XECHHS TMOJy4aTeleM YCIyr MHEHHUS O 80,0
Ka4yecTBe YCIIOBHH OKa3aHWs YCIYI OpraHu3alueldl COUMalbHON cdepbl
(HaJIM4Me aHKeThI IS ONPOCca TPaXJIaH WM TUIIEPCCHIIKH Ha Hee)

WHoii 1ucTaHIMOHHBIA CIIOCO0 B3aMMOAEHCTBHS 90,0

Pacuer pe3ysnbTatoB JOCTMXKMMOCTH CBHUJAETEIBCTBYET O TOM, 4YTO JUIS
NOBBILICHUS PE3YyIbTAaTUBHOCTHU M0 Mokazarento «Hanuyue Ha oduumansHOM caiite
OpraHu3allid COUUaIbHOM cdepsl HHPOPMAIMK O JHUCTAHIUOHHBIX CIIOCOOAaX
OoOpaTHOM CBSI3U W B3aMMOJCWUCTBUA C  MOJIydaTeldsIMH  yCIyT M HUX
dbyHKUIHOHUpOBaHUEY, 72,5% opraHu3anusM cTaliuoHapHoO GopMbI HEOOXOIUMO Ha
opuIMaNbHBIX calTax co3nath pazaen «Yacto 3amaBaeMbie Bompoch», a 20%
PELYCMOTPETh TEXHUYECKYIO BO3MOXHOCTb BBIPAKEHHUS MOJy4yaTeled ycClyr
MHEHMSI O Ka4eCTBE YCJIOBMM OKa3aHUs yCJIYyr OpraHu3aleil colMaibHOU cdephl,
HaIrpumep, pa3padoTaTh U Pa3MECTUTD I'yTI-(GOpMY aHKETHI JJIsl ONIPOCca FPAKIAH WU
TUIEPCCHUIKY Ha HEe.

Nudopmanus o neaTenbHOCTH OpraHU3aluid COLMANIbHOIO 00CTyXUBaHUs (B
TOM 4YHCII€ O MepeyHe, MOPSAIKE U YCIOBHUSIX MPEJOCTABICHUS COLUAIBHBIX YCIYT,
Tapudax Ha COUUAIbHBIE YCIYTrM) HAXOAMUTCS B CBOOOJAHOM JIOCTyNe — Ha
WHOOPMAITMOHHBIX CTEHJAaX B TOMEIIEHUSAX OpraHW3alMii, a TaKkKe Ha WuX
odpurmanpHbIX caiitax B cetn «MHTepHeT» Bcex 40 opraHu3zanuii CTallMOHAPHOU
(GopMBbI COLMATBHOTO OOCTYKMBAaHUA. DTO HAXOIUT MOATBEPKICHHE B pe3yJbTaTax
oInpoca Mojrydaresaei ycayr, IPOBEIEHHOIO B X0/1€ HE3aBUCUMOM OLICHKHU.

Coumonornueckuii ornpoc 2021 roga mokasan, 4TO MOJy4aTeNd COLMAIBHBIX
yCIyr B LEJOM YJOBJIETBOPEHBI OTKPBITOCTBbIO, IOJHOTOM M JIOCTYIHOCTBIO
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uHOpMAIUU O NEATEILHOCTH OpTaHU3alWi, pa3MeNmeHHON Ha WH(GOPMAIMOHHBIX
CTeH/IaX B MOMENIEHUHN OpraHu3alliy, Ha opUIMaIbHOM caiTe B ceTu «HTepHeT.
CpaBHeHUE pe3ysbTaTOB He3aBUCMMOM oreHku 2021 roma ¢ pesyibraTamMu
2018 roga cBUIETENBCTBYET O MOBBIIIEHUU PEUTUHTOB y OOJIBIIMHCTBA OpTraHU3aIIHiA
CTaI[MOHAPHON (POPMBI COIMAIBHOIO OOCTY>KMBAHHS MO KPUTEPUIO OTKPBITOCTH U
JOCTYMHOCTH uHpopMaiuu 00 opranusaiuu (yupekaeHun) (tadbmmma 12). B 15
OpraHU3alUsIX UTOTOBBI PEUTUHT HE M3MEHUIICA U COOTBETCTBYET MAKCUMAIBHOMY
3HaueHnto — 100 OamnoB, eme 15 opranu3zanuii MOBBICUIN PE3yJIbTaTUBHOCTD
NEATETLHOCTH TI0 KPUTEPHIO OTKPBITOCTH H JOCTYHHOCTH WHGOpMANuH 32
nocneaune 3 roxaa. CyliecTBeHHas TMOJOXKUTEIbHAS JHMHAMHUKA 1O JIaHHOMY
kputeputo orMmedeHa B ['CY YensaOunckuii nom-untepHat Nel st mpecTapensix u
uHBamaoB (Ha 11,6 Oamios), MBYCO CPIL| namd HECOBEpPLICHHOJETHUX
r. 3naroycta (Ha 6,0 6amnos), MKYCO CPIL] ans HecoBepuieHHONIETHUX T. Muacca
(1a 5,0 6amoB).
Tabmauma 12
PeliTMHIY OpraHu3anmii CTaMOHAPHOU (GOPMBI CONMATIBLHOTO 00CIYKMBAHUS
Yens1i0MHCKOM 00J1aCTH M0 KPUTEPHUIO OTKPBITOCTH U TOCTYIIHOCTH HHGOPMANH
00 opranmzauum (yupexaenun) B 2018 u 2021 rr.

(Oambl)
CooTtBercTBHE Houst mosryuaresnei
HH(popMaAIHHT T BJIETBOPEHHBIX
(bopmauuu o Hammume na | S Y YAOBIACTBOPE N
AesiTeIbHOCTH OTKPBITOCTHIO0, OJHOTOI
opunuaIbHOM
OpraHu3aluM caiiTe U 10CTYIIHOCTHIO
COLMAJIBHOM uHpopmauuu o
OpraHu3alnum
ctepnl, . AeATeJIbHOCTH
" CONMATBHOI
pa3MeLeHHOi OpraHu3alnum
cepnl N
Ha couanbHoii cdepsl,
uHdopmauuu o ol
o0menocTyn- pa3MeleHHOMH Ha
AUCTAHLIHUOH-
3HaveHue HBIX HH(poOpMa- HH(POPMALMOHHBIX
HaumenoBanue " HBIX crocodax
Ne peliTHHTa -L{HOHHBIX N CTEHJAX B OMeIIeHHH
OpraHu3alnuu oOpaTHoii
pecypcax, ee B3I I OpraHu3anum
COlEPKAHUIO U B3AMMO- COLMAJIBLHOM c(epbl, HA
NOPSAKY . o(puHaJIBLHOM caiiTe
el cTBHSA C
(dbopme), opraHmu3auuu
noJy4aTeassMu o
YCTaHOBJIEH- counaNbHOIl cdepnl B
YCJIYT M UX o
HBIM cetn «MHTEepHET” (B Y0
(pyHkumnonupo-
HOPMATHBHBIM BaHMe 0T 001ero Ynciaa
U MPaBOBBIMH ONPOIIEeHHBIX
aKTaMu noJiyJareJiei yciyr)
2018 r. | 2021 r. | 2018 7r. | 2021 r. | 2018 1. | 2021 T. 2018 r. 2021r.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO CPII
JIs1 HECOBEPILLEH-
8 p 94,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 85,0 100,0
HOJIETHUX
r. 3;1aToycTa
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2

7

8

9

10

MYCO CPI] aJyist HecoBepIIeH-
HOJICTHUX

Karas-lIBaHOBCKOTO
MYHHUIMIIAJIBHOTO PaiOHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPII nna HecoBepliieH-
HOJIETHUX
r. Muacca

95,0

100,0

100,0

100,0

90,0

100,0

95,0

100,0

MYCO CPL] aJis HEcoBepIIEH-
HosieTHHX HaraiiGakckoro
MYHHUIMIIAJIBHOTO PaliOHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL ans
HecoBepiieHHoNeTHUX «Hamexaay
OKTSI0pHCKOTO MYHUITUTIAIIEHOTO
paiioHa

94,5

100,0

95,0

100,0

100,0

100,0

90,0

100,0

MKVYCO CPII nas
HeCcOBepIICHHOJIETHUX CaTKMHCKOTO
MYHHIIMIIAJILHOTO paiioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO ConuanbHblii PHIOT I
JIETeN U NOAPOCTKOB T. Tpouiika

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKVYCO CPII nas
HECOBEPIICHHOJIETHUX JICHUHCKOTO
paiiona r. Yensibuncka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL nis
HECOBEPIIIEHHOJIETHUX
Meramtyprudeckoro paiioHa
r. UensOuHCKa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

10.

I'CYCO Yenabuuckuit
TePOHTOJIOTHYECKHH LIEHTP

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

11.

I'CYCO IlcuxoHeBpOIOTrHUECKHMA
uHTepHAT «CHHEropbe»

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

12.

I'CYCOCC3H Marnuroropckuit
JIOM-MHTEPHAT JJIs IpecTapesbX U
WHBAJINJIOB

97,0

100,0

100,0

100,0

90,0

100,0

100,0

100,0

13.

I'CYCO KpacHoapmeiickuii 1om-
UHTEPHAT JJIS TIPECTAPETBIX U
uHBaINAOB «bepe3kn»

98,0

100,0

100,0

100,0

100,0

100,0

95,0

100,0

14.

I'CYCO ChnenmansHbIT JOM-
WHTEpHAT JJIs IPECTapeNbIX U
WHBAJIMNIIOB

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

15.

I'CYCOCC3H Carkuackui
TICUXOHEBPOJOTUYECKUI MHTEPHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

99,0

16.

I'CYCO Konerickuii
peadUINTAIIMOHHBINA IEHTP AJIS JIHIT
C YMCTBEHHOM OTCTaJIOCThIO

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

17.

I'CYCO Yensabuuckuil
MICUXOHEBPOJIOTHICCKHI HHTEPHAT
Ne 2

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0
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2

7

8

9

10

I'CYCO YensaOuuckuit
TICUXOHEBPOJOTUYCCKHII NHTEPHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

19.

I'CYCO Tpowuukuii ieHTp
COZICUCTBUS CEMEUHOMY
BOCIUTAHUIO

100,0

100,0

100,0

100,0

100,0

100,0

100,0

99,0

20.

I'CYCOCC3HYO Leuntp
COICHCTBUS CEMEHTHOMY
BOCIIMTAHUIO . YerstOnHCKa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

99,0

21.

MKYVYCO CPL pis
HECOBEPILICHHOJIETHUX I. Bepxuuit
VY aneit

97,0

99,0

100,0

100,0

90,0

100,0

100,0

97,0

22,

MKYCO ConuanbHblii IPUIOT IS
JIeTel U NoApPOCTKOB ETKynbCcKOro
MYHHUIMIIAJIBHOTO PaiOHa

95,4

98,0

100,0

94,0

90,0

100,0

96,0

100,0

23.

MVYCO CPLI myst
HECOBEPIIICHHOJIETHUX
r. MarHuToropcka

97,0

98,0

100,0

94,0

90,0

100,0

100,0

100,0

24,

MKYCO CPL g
HECOBEPIICHHOJETHUX Y BEJIICKOTO
MYHHIIMIIAJILHOTO pailoHa

97,0

98,0

100,0

100,0

90,0

100,0

100,0

96,0

25.

I'CYCO BepxHeypanbCKuii JOM-
MHTEPHAT IS IPECTapeNbIX U
HHBAJIUIOB

100,0

98,0

100,0

100,0

100,0

100,0

100,0

95,0

26.

I'CY YensOuHCKHUI JOM-UHTEpHAT
Nel nns mpecrapensIx 1 MHBAIMJOB

86,4

98,0

100,0

100,0

100,0

100,0

66,0

95,0

27,

I'CYCOCC3H Yepkackynbckuii
TICXOHEBPOJIOTMYECKHI HHTEpHAT

94,8

98,0

100,0

100,0

100,0

100,0

87,0

96,0

28.

I'CYCOCC3H Marnurtoropckuit
TICXOHEBPOJIOTMYECKII WHTEpHAT

93,6

98,0

100,0

100,0

100,0

100,0

84,0

94,0

29.

MYCO CPL gns
HECOBepIIeHHOJIETHUX I'. Konelicka

96,4

97,0

100,0

94,0

100,0

100,0

91,0

96,0

30.

OI'CYCO TI'eponTonornueckuit
HEHTP

100,0

97,0

100,0

100,0

100,0

100,0

100,0

93,0

31.

I'CYCO Iloneraesckuii
MICUXOHEBPOJOTUYECKHUI NHTEPHAT

100,0

97,0

100,0

100,0

100,0

100,0

100,0

93,0

32.

I'VOCOII I'TIB «Tomnomek»

100,0

97,0

100,0

100,0

100,0

100,0

100,0

92,0

33.

I'VCO Kycunckuii OPL] nns gereit
Y TIOJIPOCTKOB C OTPaHUYCHHBIMU
BO3MOKHOCTSIMU

95,5

96,0

95,0

100,0

90,0

100,0

100,0

91,0

34.

OI'KY HOIIC3 «Cembsi»

100,0

96,0

100,0

100,0

100,0

100,0

100,0

89,0

35.

MKYCO CPI] qs
HECOBEPIIICHHOICTHUX
KypuaTtoBckoro paitona
r. UensaOuncka

98,8

96,0

100,0

100,0

100,0

100,0

97,0

94,0

36.

I'BOYCIIO TexHuKyM-UHTEpHAT
nHBanu0B umenu M.U. lly6a

100,0

96,0

100,0

94,0

100,0

100,0

100,0

89,0
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2 3 4 5 6 7 8 9 10

37.

MKVYCO «CounajibHblil TPUIOT I
JleTed ¥ IOJAPOCTKOB
«Bo3poxaenne» KannHuHCKOro
paiiona r. YensioOnuHcka

100,0 | 95,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0

38.

I'CYCOCC3H KyBanmHckuii
TICUXOHEBPOJOTUYECKUI MHTEpHAT

100,0 | 95,0 | 100,0 | 84,0 |100,0 | 100,0 | 100,0 | 87,0

39.

MKYCO CPL] mis
HECOBEPIIICHHOIETHUX Y CKOTO 935 | 94,0 | 95,0 | 100,0| 90,0 | 100,0 | 95,0 | 96,0
MYHHUIUIIAILHOTO paiioHa

40.

MKYCO CPL nus
HECOBEPLIEHHOJIETHUX
TpakTop03aBOACKOro paiioHa
r. UensOuHcka

96,0 | 94,0 | 100,0 | 94,0 | 100,0 | 90,0 | 90,0 | 97,0

B TO e Bpems, BBISIBUIOCH HE3HAYUTEIBHOE CHUKEHHE PE3YJIbTaTOB IO
KPUTEPHUIO OTKPBITOCTU U JOCTYMHOCTH MH(popmaiu B cpaBHeHuu ¢ 2018 rogom B
10 opranuzanusx cTaimoHapHON (GOPMbI COIIMAIIBHOTO 00CITY>KHUBAHUS.

bonpmmHCTBO ~ opraHu3anuii  cTallMOHApHOW  (OPMBI  COIMATIBLHOTO
oOCTy>KMBaHMS TMOKa3ajau CTaOWiIbHO BBICOKMM (Kak u B 2018 romy) peWTuHr mo
COOTBETCTBHUIO WH(MOpPMAIIMU O JEATEIBHOCTH OPTaHMU3aIlMU COLMAIBHON Cephl,
pa3MeLIeHHON Ha OO0IIEeIOCTYIHBIX HHPOPMAIIMOHHBIX PECypcax, €€ COAEPKAHUIO U
nopsaaky (cdbopme), YCTaHOBICHHBIM HOPMATHBHBIMHA TIPAaBOBBIMH aKTaMH. 3
OpraHM3aIMM TOBBICHIN CBOM PEUTHMHT MO JAHHOMY MOKAa3aTeNio 3a MOCIeTHHE 3
roja, a B 6 opraHM3aiysx 3TOT MOKa3aTellb HECKOJIbKO CHU3WICA. 3aMETHO CHU3UIICS
PEUTHHI MO 3TOMY mokaszarento no cpaBHeHunto ¢ 2018 romom B I'CYCOCC3H
KyBammHckuil ICMXOHEBPOJIOrMYeCKUi MHTEpHAT Ha 16,0 6aIoB.

8 opranuzanui cTalimoHapHON (POPMBI COLIMATBLHOTO OOCTYKMUBAHUSI TTOKA3aJIN
MOJIOKHUTENbHYI0 JTUHAMUKY IO TOKa3aTell0 Haduuus Ha OQUIMAIBLHOM CaiTe
OpraHu3allud COUUaIbHOM cdepsl HHPOPMAIMK O JUCTAHIMOHHBIX CIOCOOAaxX
oOpaTHOM CBSI3W W B3aWUMOJICHCTBUS €  TOJyYaTeNIMH  YCIYr HM  HX
¢yHKIMOHMpOBaHUIO. HecKoJabKO CHHU3WICS PEUTHHI MO 3TOMY IOKa3aTelio I0
cpaBHeHutro ¢ 2018 rogom B MKVYCO CPII a1 HECOBEpIICHHOJIETHUX
TpakTopo3aBojckoro paiiona r. Yensouncka na 10,0 6anmos.

AHanM3 pe3yiabTaToB OINpoca Modydyareneld counaibHbiXx ycayr B 2021 romy
MOKa3aJl, 4YTO YAOBIETBOPEHHOCTb OTKPBITOCTbIO, MOJHOTOW W JOCTYIMHOCTBIO
uH(pOpMaIMU O NEATebHOCTH OpraHu3alii COLMaIbHON cephl, pa3MeleHHON Ha
MH()OPMAIMOHHBIX CTEHJAaX B MOMEIICHWHM OpraHu3alldd COLUAIbHOM cdepbl, Ha
ouIMaIbHOM CalTe OpraHu3aluu coluaabHOU cdephl B cetu «IHTEpHET» B 1I€JI0M
MOBBICHJIACh Cpeu KIUMEeHTOB 11 opraHu3anuii cTalmoHapHON (GOPMBI COLMATBHOIO
obciyxuBanusi. OcobeHHO 3aMeTHa mnojoxutenbHas auHamuka B ['CYCOCC3H
MarauToropckuii nicuxoneBpojorndeckuii uHTepHar, ['CY UYensOuHckuil mq0M-
uatepHar Nel s mpecrapenbix u uHBaMnoB, MKYCO CPIL musa
HecoBepiieHHONeTHUX  «Hanexxna»  OKTSAOpbCKOrO  MYHHIMIIATIBHOTO — paloHa,
MBYCO CPILI pana HecoepmieHHonetHux TI. 3natoycta u ['CYCOCC3H
YepkacKyJIbCKUI TCUXOHEBPOJOTHUECKHii uHTepHaT. Eme B 15 opranusamnusax
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[IOKa3aTeJId OCTaJUCh TaKXe Ha BBICOKOM YpOBHE, a y 12 opraHuzaunmii
YAOBJIETBOPEHHOCTh KAaYeCTBOM IMPEAOCTABIEHUS YCIYr CpEeId MoJydaTenei
CHU3MWJIACK.

Takum oOpa3zoM, aHanmM3 pe3yabTaTOB He3zaBUcMMOW oreHku 2021 roma
CBUJIETEIIBCTBYET O TOM, YTO JIEATEIbHOCTh OpPraHU3AIMKI CTAIMOHAPHON (HOPMBI
COLIMAJIBHOTO  OOCIY>KMBaHUSI IO KPUTEPUIO OTKPBITOCTH M JIOCTYIHOCTHU
uHdopmaluu 00 OpraHu3alud COIUAIBHOTO OOCIYXUBaHUS, TPU HAIUYUU
HEKOTOPBIX HEIOCTAaTKOB, B ILE€JIOM COOTBETCTBYET TpPEOOBaHUSAIM W HOpPMaM
dbenepabHOTO U PETHOHAIBHOTO 3aKOoHOAaTeNNbcTBa Poccuiickoit deneparum.

Opzanuzayuu noaycmayuoHapHou hopmvl COUUANLHO20 0OCAYHCUBAHUA
HccnenoBanne mnokaszano, 4YTO y BCEX OPraHU3alMN IOJyCTAalMOHAPHON
GopMBl  COMANBHOTO OOCTYKMBAHHUS BBICOKME PE3YJNbTAaThl [0 KPUTEPHUIO
OTKPBITOCTH W JIOCTyMHOCTH HWHMOpMaIuu. Pe3ynbrathl HE3aBUCHUMOW OICHKU
MOKa3aJid, YTo Bce 9 opraHuzanuii Mo JaHHOMY KPUTEPHUIO HaOpajid MaKCUMAaJbHOE
KoJIn4ecTBO OayioB (Tabnuua 13).
Tabmauma 13
PedTHHT OpraHu3anmi moJaycrauMoHapHoi ¢GopmMbl COMAJIBLHOIO
o0cay:xxuBaHus YeJa0MHCKOI 00,1aCTH 110 KPUTEPHUIO OTKPBHITOCTH U
AocTynHocTu nHdgopmamnum oo opranusanuu (yupexaennu) B 2021 roay

(6ambI)
HJoas nony4areseii
yeayr,
CoorBercTBHE Hammyue Ha YAOBJIETBOPEHHBIX
uHpopMauuu 0 | 0pUIHAIBLHOM OTKPBITOCTBIO,
JeATeJIbHOCTH caiite NOJIHOTOM U
OpraHu3auum OpraHu3aluu AOCTYIHOCTBHIO
COUMAJIbHOMI COLUAJIBHOI uHopmManuu o
cepsl, cthepsl JAeSITeIbHOCTH
pa3sMeleHHO’ uHpopMannu OpraHu3anuu
Ha 0 COLUAJILHOI c(epbl,
e HaumenoBanne 3HayeHHne | OOIIEJOCTYNHBIX | JAMCTAHIHMOH- pa3MenieHHON Ha
B OpraHu3anuu peliTuHra | MHQOPMAIHOH- | HBIX COcO0ax HH(OPMALMOHHBIX
HBIX pecypcax, oOpaTHoO# CTeHJaxX B IOMelleHU U
ee CoJlep:KaHHI0 CBSI3H H OpraHu3anuu
U NOPAIKY B3aMMO- COLMAJILHOI cephbl,
(popme), JAeiiCTBUA C Ha opuIHAIBHOM
YCTAHOBJICHHBIM | TOJIy4YaTeJsisi- caiiTe OpraHM3anuu
HOPMATMBHBIMH | MU YCJIYI M UX | COUMAJIBLHOI cdepbl B
NMPaBOBbIMH (pyHKIHOHM- ceTu «UHTEepHET» (B
aKTaMu poBaHue % 0T 001Iero Yncia
ONPOIICHHBIX
noJjyyareJei ycjayr)
1 2 3 4 5 6
Ounenka «OTJINYHO»
1. | MBYCO
«KpH3UCHBIN TICHTPY 100,0 100,0 100,0 100,0
r. YensOnHCKa
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1 2 3 4 5 6

2. | MY «lleHTp conMaibHOW ITOMOIIH CEMbE U JICTIM 1000 | 100,0 | 100,0 | 100,0
r. Marauroropcka»

3. | MYCO CPI] o geteil U MoAapOCTKOB C OrpaHUYEHHBIMU
BO3MOKHOCTSIMU 100,0 | 100,0 | 100,0 | 100,0
r. Marauroropcka

4. | MBYCO CPL qyist neredt ¥ MOJPOCTKOB C OrPaHUYEHHBIMU

BO3MOKHOCTSIMU «37I0POBBEY 100,0 | 100,0 | 100,0 | 100,0
r. Yenabuncka
5. | MBY «lleHTp conuanbHO-TPYAOBOM pPEaOMIIHTAIIII 100,0 | 100,0 | 100,0 | 100,0

6. | MY KCIJ no okazanuto momoriu JuiamMm bOMXK

100,0 | 100,0 | 100,0 | 100,0
r. Yenabuncka

7. | MY «KoMmruiekc conranbHON afanTaliy TpaxaaHy

100,0 | 100,0 | 100,0 | 100,0
r. Marauroropcka

8. | MKY «Komruieke conuaabHOM aanTaiuy rpask1aHy

100,0 | 100,0 | 100,0 | 100,0
r. Muacca

9. | MBY KCI] no okazanuto nomom Jmmnam bBOMIK

100,0 | 100,0 | 100,0 | 100,0
r. 3maToycra

Uccnenoanne 2021 roma mnokas3ano, YTO Yy BCEX  OpraHu3alui
MOJIyCTAaIlMOHAPHON (POPMBI COLIMAILHOTO OOCTY>KMBAHHUS MMEIOTCS OQUIIMATbHBIC
caiitel; 00beM uWHGMOpPMAIUU O JICSITEILHOCTH OPTraHM3allMd  COLMAIIBHOTO
oOCIy’KMBaHMs, Pa3MEIIEHHOM Ha OOLIEAOCTYNHBIX HH(MOPMALMOHHBIX pecypcax,
COOTBETCTBYET YCTAHOBJICHHOMY HOpMAaTUBY (Tabmwuia 14).

Ta6nuna 14
Pe3yabTarhl JOCTHKHUMOCTH OPraHM3aALMH MOJIYCTALMOHAPHOM GopMbI
COLUAIBHOrO0 00cay:kuBaHust YeJssOMHCKOM 00J1aCTH M0 MOKA3aTeJII0
«CoorBercTBHE MHPOPMALMH O 1eATEILHOCTH OPraHU3AIUN COLUATBHOM
cdepsbl, pa3MeleHHOI Ha 001e0CTYITHBIX MH(OPMAIIMOHHBIX pecypcax,
ee co/lepKaHuI0 U MopsaKy (¢popme), yCTAHOBIEHHBIM HOPMATHUBHBIMHU
npaBoBbiMHu akTammu» B 2021 roay

(mporeHTHI)
JlocTKNMOCTH
Ha
Ha 0pUIIMATBHOM
HH(OPMALHOH- .
Ilepeyens napopmannn caiite
HBIX CTEHIaX B
OpraHu3anuu B
MoMeleHHH
cetn «MHTEpPHET»
OpraHu3aluu
1 2 3
1. O pare rocygapCTBEHHON pEruMCTpaldyd OpraHu3aluu
COIMATILHOTO OOCTYXKMBAaHUS C yKa3aHUEM 4YHCIIa, MeCsAla W 100,0 100,0
roJia perucTpaluu
2. O06 yupenurene (y4peauTemnsx) OpraHU3allUN COIUATBEHOTO
o0CTyXKMBaHUSl C yKa3aHWEM HAMMEHOBAaHHS, MECTa €ro (UX) 1000 1000
HAXO0X/ICHUs, KOHTAKTHBIX T€JIE€(OHOB U aJAPECOB IEKTPOHHOM ' '
MOYTHI
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1 2 3

3. O MecTe HaXOXICHHUS OPraHU3allMK COIMAIBHOTO O0CTY)KUBAHHS, €€ 1000 1000
¢dwimanax (Ipu UX HAJTMYMHN) C YKa3aHUEM aJipeca U CXeMbI poe3Jia ’ '

4. O pexume, rpaduke paboOThl C yKazaHUEM JHEH U YacoB INpuema,

100,0 100,0
nepepsiBa Ha 00ex

5. O KOHTaKTHBIX Tesne(OHAX C yKa3aHWEM KOJ/a HACEIIEHHOIO MyHKTa, B
KOTOPOM PacIiOJIOKEHA OpraHu3aIis COIMAIBHOTO 00CTyKUBaHUS, U 00 100,0 100,0
azpecax MEKTPOHHOU MTOYTHI

6. O pyKOBOIHUTEIIE, €r0 3aMECTHTENSX, PYKOBOAUTEISAX (PHIHAIOB (IPH
WX HAIWYUM Yy T[IOCTaBIIMKA COIHMANBHBIX YCIYT) C YKa3aHHEM 100,0 100,0
KOHTAKTHBIX T€JIC(POHOB U aIPeCOB 3JIEKTPOHHOMN IMOYTHI

7. O CcTpyKType M OpraHax YIpaBJIEHUS OpraHu3alll{d COLHUAIbHOIO
oOCIIy’)KMBaHMsI ~ C  yKa3aHMEM  HAUMEHOBaHMH  CTPYKTYPHBIX
noJipa3ielicHuii (OpraHoB yIpaBiicHHs), (aMHINN, WUMEH, OTYECTB H
JOJDKHOCTEH  PyKOBOAMTENEH CTPYKTYPHBIX MOJpa3/iesieHull, MecTa
HAXOXJCHUSA CTPYKTYPHBIX TOApA3eNeH, aJpecoB OQHUINATBHBIX
CaiTOB CTPYKTYpPHBIX MOApa3fefNeHuid (Ipu HaJU4UHU), aIpPEecoB
AIIEKTPOHHON TOYTHI CTPYKTYPHBIX MOApA3JeNeHUH (IIpU HAIWYHH); O x® 100,0
HOJIOKEHUAX O  CTPYKTYPHBIX  MOApA3[eNCHHUSIX  OpraHU3alUU
COLIMAJIBHOTO 00CHyKuBaHUsA (MpU HUX HAJIMYMHK); O TEPCOHAIBHOM
coctaBe paOOTHUKOB OpPraHU3allMd COLMAIBHOIO OOCIYXHBaHUS C
yKa3zaHHEM C HUX COrjacusi ypoBHA 00pa3oBaHWsA, KBaTH(PHUKAIUKA U
OIbITa pabOThl; O MONEYUTETHLCKOM COBETE OpPIaHU3ALUHN COLUAIBHOTO
00CITy>)KMBaHUS

8. O MarepHaJbHO-TEXHHUYECKOM OO0ECIEUYEeHUH MPEeAOCTaBICHHS
COLUMANBHBIX YCIyr (HAIMYUH OOOPYAOBAaHHBIX IMOMEUICHUH IS
IPEOCTAaBIEHHS COLMATIBHBIX YCIYT, B TOM 4YHciIe OMOIMOTEK, 0OBbEKTOB
CIOpTa, CpPEICTB OOy4YeHUS M BOCIMTAHUSA, YCIOBUSAX IHUTAaHUS H 100,0 100,0
oOecrieyeHHss OXpaHbl 30pPOBbS MOJydaTeleld COLHUAIbHBIX YCIYT,
JIOCTyne K WH(QOPMAMOHHBIM CHCTeMaM B cdepe COIMaIbHOTO
oOcnyxuBanus u cet "MHTepHeT")

9. O dopme commampHOTO OOCTY)KWBaHUS, B KOTOPOH OpraHU3anus
IIPEIOCTABIISAET COLIMAJIbHBIE yCIIyru (cranmonapHoi, 100,0 100,0
MOJIYCTAIlMOHAPHOM, Ha JIOMY)

10. O BuAax CONIMANBHBIX YCIYT, MPEIOCTABISIEMbIX OpraHu3aluen
COIIMAILHOTO ~ OOCTY>KHMBaHUS  (COIIMAIIbHO-OBITOBBIE,  COLIMAJIbHO-
MEJUIUHCKHE, COIIMAIbHO-TICUX0JIOTHYECKHE, COLIMAJIbHO-
MeJaroru4eckre, COIUaIbHO-TPYAOBBIE, COIMATBHO-TIPABOBBIE, YCIYTH
B LIENSAX MOBBIIMICHUS KOMMYHHMKAaTHBHOTO NOTEHIMAla MOoiy4yaTesen
COIMATBHBIX YCIIYT, CPOYHBIE COIUATLHBIE YCIYTH)

100,0 100,0

3 Ungopmanus (exunnma HEGOPMALKMH) HE YUUTHIBACTCS B PACYETE HOPMATHBHOTO KOIMYECTBA MATEPUATIOB/EIHHHI]
uHbOpManun (B COOTBETCTBHH ¢ peKoMeHaauusMu Munrpyna Poccun ot 15.08.2019 r.).
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MpoJoJKeHHe Tabuibl 14

1 2 3

11. O mopsinke W YCIOBHSAX IPEIOCTABICHUS COLUAIBHBIX YCIYT II0
BUJAM COLMAIBHBIX YCIYr U (hopMaM COIMAIBLHOTO OOCITY)KHBaHUS, B
TOM 4YHCIIE O TIepEYHE CONMAIBHBIX YCIYr, MPEIOCTABIIEMBIX
OpraHu3alyei; o0 MOPSIKe U YCIOBHUSIX INPEIOCTABICHUS COIMAIBHBIX
yCIIyr OECIUTaTHO M 3a IUIATy IO BHJAAM COIMAIBHBIX YCIYT U (opMam 100,0 100,0
COLMAIIBHOTO OOCITy)XHMBaHUS; O Tapu]ax Ha COIHMAIBHBIE YCIYTH IO
BUJAM COIMAIBHBIX YCIYyr U (OpMaM COLHUAIBHOTO OOCITY)KUBaHUS;
pasMmepe IUIaThl 3a MPEJOCTABIIEHUE COLHUAIBHBIX YCIYT, a TaKXke O
BO3MOYKHOCTH TTOJIYYCHHSI CONMATBHBIX YCIYT OECIIIIATHO

12. O 4YuCIEHHOCTH TONydaTelield COLUANBHBIX YCIyr 1Mo QopmMam
COLMAJIBHOIO O0CIYXHMBaHHUA W BHJAM COLMAIBHBIX YCIYr 3a CUeT
OIO/)KETHBIX ~ ACCUTHOBAaHMUM  OromkeToB  cyOBekTOoB  Poccuiickoii
deneparuy, YUCIEHHOCTH MOJIydaTeNneil COUUalbHBIX YCIyT 1o ¢GopMam
COLIMAJILHOTO OOCIIY’)KMBAHMSI U BMJIaM COLIMAJIBHBIX YCIYT 3a IUIaTy,
YaCTUYHYIO IUIATy B COOTBETCTBMM C JIOTOBOPAMU O MPEJOCTaBICHUU
COLMAIBHBIX YCIYT 3a CYeT CPEACTB (HU3MYECKUX JHI u (WIN)
IOPUJINYECKUX JIUIT

100,0 100,0

13. O xoymyecTBE CBOOOJHBIX MECT Ui TpHEMa ToJydaTesiei
COLMAIBHBIX yCIyr 1o (opMaM COLMAIBHOTO  OOCITY)KHBaHUS,
¢UHAHCHPYEeMBIX 3a CYeT OIO/KETHBIX aCCHTHOBaHUH OO/KETOB
cyobekToB Poccuiickoit denepanuu, U KoJaMyecTBe CBOOOIHBIX MECT
JUTS TIpUeMa TIoJTydaTesiell COIMaIbHBIX YCIYT M0 (hopMaM COIHMaIbHOTO
oOCIIy’)KMBaHUsl 3a IUIaTy, YacTUYHYI IUIaTy B COOTBETCTBHM C
JIOTOBOpaMHU O TPEIOCTABICHUN COIMATIBHBIX YCIYT 3a CUeT CPEICTB
(bU3MUeCKUX JUIL U (M) IOPUIUYECKUX JIHIL

100,0 100,0

14, O6 oOBbemMe TpenoCTaBIsIeMbIX COLMAIBHBIX YCIAYyr 3a CUeT
OIOKETHBIX ~ ACCUTHOBAaHMN  OrOMKETOB CcyOBeKkTOB  Poccuiickoii
Qeneparui ¥ 3a  IUIATy, YAaCTUYHYIO IUIATY B COOTBETCTBHH C 100,0 100,0
JIOTOBOpPaMH O MPEAOCTaBICHUH COLUAIBHBIX YCIYT 3a CUET CPENCTB
buznyecKkux Jul 1 (WIM) IOPUANYECKUX JIUI

15 O Hamuuum JUUEH3MH HA OCYILIECTBIEHHUE JESTEIbHOCTH,
MoJJIeKaIIe JTUIIEH3UPOBAHUIO B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepanun  (C  TPWIOKEHUEM JJIEKTPOHHOTO o0Opasza 100,0 100,0
JOKYMEHTOB) (ITPHU HAJMYUU COOTBETCTBYIOIINX BHIAOB JACSITEIHHOCTH)

16. O (uUHAHCOBO-XO3SIMUCTBEHHOW JEATEIBHOCTH (C TPHIIOKCHUEM

N g x* 100,0
9JICKTPOHHOI'O 06pa3a IJIaHa (I)I/IHaHCOBO-XOS}II/ICTBeHHOI/I ,Z[GSITGHBHOCTI/I)

17. O nmpaBuiax BHYTPEHHEro pacropsijika s ToJydyaTesel
COLMAIBHBIX YCIYyT, MpaBUIaxX BHYTPEHHErO TPYIOBOTO paclopska,
KOJUICKTUBHOM JIOTOBOpE (C TPHUIOXKEHHE DJIJIEKTPOHHOTO 00pasa
JIOKYMEHTOB)

100,0 100,0

18. O HamWYUM T[PEANHCAHUNA  OPraHOB,  OCYIISCTBIISIOIIIX
rOCyJapCTBEHHBIN KOHTPOJIb B Cepe COLUAIBHOTO OOCIYXMBaHUSA, U 100,0 100,0
OTYETOB 00 HCIIOJIHEHUH YKa3aHHBIX NpeAnucaHuii (Ipy HaIu4um)*

19. Undopmanus o MpoBEICHUN HE3aBUCUMOW OIIEHKH KadecTBa (B T.H.
CPOKHM TPOBEJICHUSI HE3aBUCUMOM OILICHKM KauyeCTBa, KOJIMYECTBEHHBIE 100,0 100,0
pe3yJIbTaThl OIICHKH, IJIAHBI TI0 YCTPAHEHUIO BHISIBJICHHBIX HEIOCTATKOB)

* Ungpopmanus (eauuuria HEGOPMAIHH) HE YIMTHBACTCS B PACYETE HOPMATHBHOTO KOIHYECTBA MATEPHATIOB/EIMHIL]
uHbOpManun (B COOTBETCTBHH ¢ pekoMeHaauusMu Munrpyna Poceun ot 15.08.2019 r.).
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JlucTaHMOHHBIE  CTOCOOBI  OOpaTHOW CBA3M U B3aMMOJCHCTBHUS  C
MOJIy4aTeNI MU COLUATIBHBIX YCIyT (TelaedOHbl, AIEKTPOHHAS M0YTa, B SJIEKTPOHHOU
dbopme Ha opUIIMATEHOM CaiiTe OpraHU3alluu COLMAIILHOTO OOCITY)KMBaHUS B CETU
«HtepHer») uMmeroTcss W (QYHKIMOHMPYIOT  BO  BCEX  OpraHU3alUsIX
MOJTYCTallMOHAPHOM (OPMBI  COLIMAIBHOTO 0O0CHykuBaHus (tabmuma 15). Ilpu
HEOOXOJMMOCTH TpakJaHEe MOTYT HaIpaBUTh 3asBlieHHE (3kaioly), MpensioKeHue,
OT3BIB O KQUE€CTBE MPEIOCTABICHUS COIIMAIBHBIX YCIYT MO TeIePOHY, B IJEKTPOHHON
dbopme Ha OPUIIMATEHOM CAlTe OPTaHMU3AIMU COIMAIIBHOTO OOCITY)KMBAaHUS B CETH
«HTEpHET», HA «TOPAYYI0 JIMHUIO» YIOJIHOMOYEHHOTO OpraHa ToCyJapCTBEHHOM
BJIACTH B cdepe CONUaTbHOTO OOCTY)KMBAaHHS, a TakKKe HEMOCPEJACTBEHHO B
OpraHU3alHUIo.

Tabnuma 15
Pe3yabTaThl JOCTHXKUMOCTH OPraHU3aANMHA MOJYCTAMOHAPHON GOpMbI

COLUAIBHOr0 00cay:kuBanust YeJssOMHCKOH 00J1aCTH MO MOKA3ATEJII0

«Hannuyue Ha 0pULHATBLHOM caliTe OPraHU3aALMM COLUAIBHON cdepbl
uH(pOpMaALIMH 0 IMCTAHIMOHHBIX CIIOCO0AX 00PATHON CBSI3U M B3aUMO/IeiiCTBHS

C MOJIy4aTeJIAMH YCJIYyT U uX pyHkunonuposanue» B 2021 roay

(TIpOIIEHTHI)
HaumeHoBaHue KpUTEPHS OLEHKH JdocTrKumocTb
1 2
Tenedon 100,0
DJIeKTpOHHAs TT0YTa 100,0
OneKTpoHHbIH cepBuc (popmMa A TOJAud  IIEKTPOHHOTO OOpaleHHs 100,0
(kayoOBl, TPEeNIOKEeHUs), TOJIYYeHHE KOHCYJIbTAIlMH 110 OKa3bIBAEMBIM
ycayram u 1p.)
Paznen «Yacrto 3amaBaembie BOITPOCH» 77,8
TexHuueckass BO3MOXHOCTb BBIP@XEHUs MOJydaTeleM YCIyr MHEHUs O 100,0
KauecTBE YCJIOBHH OKa3aHWs YCIyr OpraHU3aluedl ColHalbHOU Cchepsl
(HayMuMe aHKEeTBI JJIS OMpoca IPakJiaH MITH TUIIEPCCHUIKH Ha Hee)
WNHOM AUCTAHIIMOHHBINA CIIOCO0 B3aUMOACHCTBUSI 66,7

Bo Bcex opraHmzanusx —MOJYCTallMOHApHOM  (QOPMBI  COLMATBHOTO
oOCy>KMBaHMS, YYacTBYIOIIMX B OOCIeAOBaHUM, HH(OpMaALUs O AESTEIbHOCTU
OpraHu3allid COIMAIBHOTO OOCIYXMBaHUS (B TOM YHCIE O IMEpedyHe, MOpSAKE U
YCIIOBUSIX MPEIOCTABICHUS COIMANBbHBIX YCIYT, Tapudax Ha COLMAIIbHBIE YCIIYTH)
pasMmelieHa B OOLIEAOCTYNHBIX MeCTax Ha HWHOOPMAIMOHHBIX CTEHIAaX B
MOMEIICHUIX OpraHu3aluii, Ha 0o(pUIHATIBHBIX caiiTax B ceTH «MHTepHeT.

Onpoc mnokazan, 4TO BCE MOJyYaTelld COLUUAIbHBIX YCIYr OpraHu3anui
MOJIyCTAaIMOHAPHON (OPMBI COIMANTBHOTO OOCHyX)uBanus obOmactu B 2021 romy
YIOBJETBOPEHBI OTKPBITOCTHIO, IOJHOTOM W JOCTYHHOCTBIO HMH(pOpMAIUU O
JESTEIbBHOCTH OpraHM3allud, pa3MEUIeHHOW Ha WH(OPMALMOHHBIX CTEHAaX B
MOMEILEHUH OpraHu3alii, Ha ouIuanbHOM caiite B cetu «IHTepHEeTY.

CpaBHeHHE pe3yJIbTaTOB HE3aBUCHUMOW OLIEHKU C pe3yiabratamu 2018 ropa
CBUJCTEIHCTBYET O TIOBBIIIEHHWA U CTaOWJIBHO BBICOKOM pPE3yJIbTAaTUBHOCTHU
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NEATETLHOCTH OPTaHU3AIUN 110 KPUTEPHUIO OTKPBITOCTH U JOCTYITHOCTH HH(MOPMAITHH
00 opranuzanuu (Tadauia 16).

PeiiTuHIY OpraHu3anuu MoJayCcTaMOHAPHOUA (POpMBbI
COUMAJIBHOTrO 00cay:xuBannsi YessOMHCKOM 001aCcTH

Taomuna 16

10 KPUTEPHUIO OTKPBITOCTH U JOCTYNHOCTH HHpopManuu
00 opranmzanum (yupexaenun) B 2018 u 2021 rr.

(6abI)
Hoan
noJjy4aresei
yeayr,
Y10BJI€TBOPEHH
BIX
OTKPBITOCTHIO,
MOJIHOTOM U
CooTBeTcTBHE JOCTYIHOCTBHIO
MH(pOpMALUH O Hauaue na uHdopmMaumnu o
opunuaIbLHOM
JesiTe IbHOCTH caiite JesiITeJIbHOCTH
OpraHu3anun opraHu3anuu
. Opranu3anuun N
coUMaAJbHOMI N COLUAJIBLHOM
COIHATBHOM
cepbl, cepbi cepsnl,
pa3MenieHHOoM P pa3MelIeHHO M
uHopmanuu o
HA HA
3HaveHue 0011e10CTYIMHBIX JMCTAHIHONHEL HH(pOpMALMOHH
HaumeHoBaHue . y X cnocofax P
Ne peiiTuHra HH(OPMALHOH- " bIX CTEHJAX B
OpraHu3alun o0paTHoOM
HBIX pecypcax, noMelleHnu
ee coJep:KaHuI0 B3 U opraHu3anuu
M NOPAIK B3aAUMO- couMaIbLHOM
PIIKY JefiCTBUA C A
(popme), cepnbl, Ha
NoJy4aTeIsiMu
YCTAHOBJIEHHBIM o(pUIHATLHOM
YCJIYT U MX .
HOPMATHBHBIMH caiite
(pyHxkunonupo-
MPaBOBBIMH OpraHu3anuu
BaHHe N
aKTamu COIUAJIBLHOI
cepsl B ceTn
«HTepHETY (B
% oT 001IEero
yueaa
ONMPOIIEHHBIX
noJy4aresei
yceJIyr)
2018 r. | 2021 . 2018 r. 2021r. | 2018 r. | 2021 T. 2018r. | 2021r.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO
«Kpusucusriit neatp» | 100,0 | 100,0 100,0 100,0 | 100,0 | 100,0 100,0 | 100,0
r. Yensionnacka
2. | MY «llentp
COIMAIIBHOU
IOMOILH CEMBE U 100,0 | 100,0 100,0 100,0 | 100,0 | 100,0 100,0 | 100,0
JIETIM
r. Marauroropcka»
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[EEN

2 3 4 5 6 7 8 9 10

3. | MYCO CPI gns mereit u
MOAPOCTKOB C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU

r. Marauroropcka

97,2 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 93,0 | 100,0

4. | MBYCO CPII nns nereir u
MOJIPOCTKOB C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMH «3JI0POBBE»

r. YensOuHcKa

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0

5. | MBY «lentp comuanbHO-

N 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
TPYIOBOW peabUINTALIUN

6. | MY KCI] 1o oka3aHHIO TOMOIIN
mumam BOMXK 98,8 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 97,0 | 100,0
r. YensiOnHCcka

7. | MY «KoMIUIEKC COLIMAILHON
aZanTaIuy TpaXxaaH 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
r. Marauroropcka

8. | MKY «Komiuiekc conpanbHOM

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
ajanTalnuu rpaxkaany r. Muacca

9. | MBY KCI] mo oka3aHuto
oMoty Jtuam bOMXK 86,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 65,0 | 100,0
r. 371aToycra

CpaBHUTEIBHBIA aHAIM3 MoKa3zaj, 4yTo ¢ 2018 roma nmpoBeeHa CyIiecTBEHHAs
pabota Mo pasMmenicHu0 HHGOpMAIMM 00 OpraHu3alud B OOIICAOCTYITHBIX
uHdopmarmonasix pecypcax B MBY KCII no okazanuto momonu nuiam bBOMXK
r. 3maroycta, MY KCI| mo okazanuio momomu Jmmam BOMIXK r. YensOuncka,
MVYCO CPIL mns pgerei ¥ NOAPOCTKOB C OrPAaHUYEHHBIMH BO3MOKHOCTSIMU
r. Maruuroropcka.

Takum oOpa3zoM, aHanu3 pe3yabTaTOB He3aBUcMMOW oreHku 2021 roma
CBUJICTEJILCTBYET O TOM, YTO JACSITEILHOCTh OPTaHU3aIlUNA MOTyCTAIMOHAPHON (HOPMBI
COIIMAJILHOTO  OOCHY)KUBAHUS TIO KPUTEPUIO OTKPBITOCTU U JOCTYMHOCTH
uH(popMaru 00 opraHu3alu COLUAIBHOTO OOCTY>KUBAHUS B II€JIOM COOTBETCTBYET
TpeOOBaHUSIM UM HOpMaM (enepaibHOr0 U PErMOHAIBHOTO 3aKOHOJIaTENIbCTBA
Poccutickon ®@enepanumu.

2.2. KomdopTHOCTH yC/10BHii NPeI0CTABIEHUS YCIYT,
B TOM YHCJIe BpeMsl 0:KMIAHMS NPeA0CTABJIEHUS YCIYyT

OO6mmii mokaszareilb, XapakKTEPU3YIOIIMNA KPUTEpUW OLIEHKHM KadecTBa
«KompopTHOCTh yCIIOBHI MpeNOCTaBICHUS YCIyT, B TOM YKCII€ BpeMsl OKHUJAHUS
MPEIOCTABIIECHUSI YCIIyT», PACCUUTHIBAJIICSA KAaK CpeaHee apu(pMeTHUYecKoe 3HAUYCHUU
TpeX IoKa3aTesen OLICHKHA KauyecTBa:

1. 3HaueHue mnokasarens OLEHKM KadecTBa «(OOecreyeHue B OpraHU3alUU
conuanbHON cdepbl KOMOpPTHBIX ycnoBui mnpenoctaBieHus YCryr»  (Iiowp.yen)
OTIPEIEISUIOCH TI0 (hOpMYyIIE:

36




HKOMQ).ycn = TKOM(l)XCKOM(bI (221)
rje:

Txomp— KOJIMUECTBO OAIUIOB 33 HAIMYKE B OPraHU3aLUM KOM(DOPTHBIX YCIOBHH
npeaocTaBiaeHus ycayr (1mo 20 6amioB 3a Kaxaoe KoMGpOpTHOE YCIOBHUE);

Cromp — KOTHYECTBO KOM(POPTHBIX YCIOBUH MPEIOCTABICHUS YCIIYT.

2. 3HayeHWe Tmokaszarens  «Bpemsi oXumaHHS TPEIOCTABICHUS YCIYTH»
paccuuThIBa€TCSI HA  OCHOBE  3HaueHWss  mapamerpa  «CBOEBPEMEHHOCTH
IIPENOCTABIEHUSI YCIYTHM (B COOTBETCTBMM C 3alMChI0O HA NMPUEM K CHELHUATUCTY
OpraHW3allid COMHAIBHOW cdepbl (KOHCYIbTAIllMI0), MAAaTOW TOCHUTAIN3aIluN
(IMarHOCTHYECKOTO MCCIIEIOBAHNS), TPaPUKOM MPUXOa COIMAIIBHOTO paOOTHHUKA Ha
a0M 1 0p.)» (Cepoesp) U paccunThiBaeTCs M0 hopmyie (2.2.2):

CBOEBD
e, = cmwp:%xloo (2.2.2)
o6
rae.
VP . gueo  mosydatened  yCayr, KOTOPBIM yCiIyra MpeIoCTaBiieHa
CBOEBPEMEHHO;

Yo - OOIIIEE YHCIIO OMPOIICHHBIX MOTYyYaTeIe yCIyT.

3. 3HAYeHHWE TIoKazaTens OIeHKM KadecTBa «Jlons mosydarenei yciayr
YIOBJIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  MPEAOCTABICHUS  YCIyT  OpraHu3aluen
COLIMAJIBHOM chephi» (HKOMq’yﬂ) OTIPEENSIIOCH TT0 (hopMyJIe:

o yKOMd)

KOM —_—

T, = ——— x100, (2.2.3)
0011

rae:

yrove YHCIIO TOJTydaTesieil yCIyr, YIOBIETBOPEHHBIX KOM(POPTHOCTHIO

Mpe0CTaBICHUS YCIYT OpraHu3aliell coluaibHOl chephl;

Y6 — 0OIIIEE YMCIIO ONIPOIIEHHBIX MOTyYaTeNe YCIyrT.

MakcuMalibHOE KOJIMUECTBO 0aJII0B 110 mokasaTento paBHo 100 Gamios.

Opzanuzayuu cmayuoHapHoil opmol COUUATLHO20 OOCTIYHCUBAHUS

HeszaBucumas ounenka, npoeaeHHas B 2021 rogy, mokasana, 4To BO BCEX
OpraHu3alUsIX CTalMOHApHOW (OPMBI CONUANBHOTO OOCTY>KUBaHUS 00JIACTH
CO37aHbl TOCTATOYHO KOM(OPTHBIE YCIOBUS MPEIOCTABICHUS YCIYT, B TOM YHCIIC
BPEMEHHM OXWIaHUsS TpeaocraBieHus ycayr. Bce 40 opranuzanuii mnokazainu
OTIIMYHBIA pe3yJlbTaT MO JaHHOMY KpuTepuro, a 14 opranuzanuii HaOpaiu
MaKCUMaJIbHOE KOJINYeCTBO OayuioB (Tabiuma 17).
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Tabmanma 17

PeiiTuHT opranu3anmuid ctaMmoHapHoi ¢GopMbI COIUATILHOTO 00CIYKNBaHUS

Yeasa0MHCKOM 00J1aCTH M0 KPUTEPHIO KOM(POPTHOCTH YCJIOBHUI NPeI0CTABICHUN

YCJIYT, B TOM YHCJIe BpeMEHH 0KMIAHMS MpeaocTaBiaeHus ycayr B 2021 roay

(Gasel)
Hous mosryuaresiei
yeayr,
ObecneucHie B YI0BJIETBOPEHHBIX
KOM(]OPTHOCTHIO
OpraHu3anuu
N Bpems npeaoCcTaBJIeHUs
conuaIbHOM
OKMIAHUS yeayr
HaumeHoBaHue 3HavyeHue chepnl N
Ne . npeaocTas- opraHuszanmei
OpraHu3anuu peliTuHra | KOM(OPTHBIX .
. JIEHUsI conuaabHO chepnl
YCJIOBHI 1715 o
yeayru (B % ot o0wmero
NpeaoCcTaBIeHHSA
yuciaa
yCJIyr on
POLIEHHBIX
noJyvyareJiei
yeayr)
Ouenka «OTIMYHO»
1 2 3 4 5 6
1. | MKYCO CounanpHblit
MIPHIOT IS IETeH U
TOAPOCTIOB 100,0 100,0 100,0 100,0
Ertkynbckoro
MYHHIIHITATEHOTO
paliona
2. | MBYCO CPII mns
HECOBEPIICHHOJIETHUX 100,0 100,0 100,0 100,0
r. 37aToycra
3. | MYCO CPI] mns
HECOBEPIICHHOJIETHUX
Karas-lBaHOBCKOTO 100,0 100,0 100,0 100,0
MYHHIIMITATEHOTO
paliona
4, | MYCO CPI gns
HECOBEPIICHHOJICTHUX 100,0 100,0 100,0 100,0
r. Marauroropcka
5. | MKYCO CPIL] mns
HECOBEPIICHHOJIETHUX 100,0 100,0 100,0 100,0
r. Muacca
6. | MKYCO CouuanbHbiit
TPHIOT /UL AeTeH 1 100,0 100,0 100,0 100,0
MOJIPOCTKOB
r. Tpounka
7. | MKYCO CPII mns
HECOBEPIICHHOJICTHUX
VBeIBCKOTro 100,0 100,0 100,0 100,0
MYHHUITUTIATEHOTO
palioHa
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1 2 3 4 5 6

8. | MKYCO CPL] myist HecoBepiieHHOJIETHUX JICHHHCKOTO pailoHa 100,0 | 100,0 | 100,0 | 100,0
r. YenssOuncka

9. | I'CYCOCC3H MarHutoropckuii 1IoM-uHTEpHAT IS 1000 | 100,0 | 100,0 | 100,0
MIpeCTapesibiX U NHBAIUIOB

10. | TCYCO CnenuanbHbIii TOM-MHTEPHAT IS IPECTapesIbIX U 1000 | 100,0 | 100,0 | 100,0
MHBAJIAIOB

11. | TCY Yensabunckuii qoMm-uaTepHAT Nel 115 mpecTtapensix U 1000 | 100,0 | 100,0 | 100,0
MHBAJIAIOB

12. | TCYCO Yensbunckuit ncuxonepponorndeckuii uarepunat Ne 2 | 100,0 | 100,0 | 100,0 | 100,0

13. | TCYCO YensaOuHCKUi ICUXOHEBPOJIOTHYCCKUN HHTEPHAT 100,0 | 100,0 | 100,0 | 100,0

14. | TCYCO Tpouikuii HEHTp COACHCTBUS CEMEIHOMY 100,0 | 100,0 | 100,0 | 00,0
BOCIIMTAHUIO

15. | TCYCO IlcuxoneBponornueckuii ”HTEpHAT «CUHETOPHE) 99,0 | 100,0 | 98,0 | 98,0

16. | TCYCOCC3H CaTKkuHCKUN ICUXOHEBPOIOTHUYECKHIA 99.0 | 1000 | 99,0 | 99.0
WHTEPHAT

17. | MKYCO CPI] ans necoBepuienHoseTHUX 1. Bepxauit Yoanei | 98,0 | 100,0 | 94,0 | 100,0

18. MIfYCO CPL st HecoBepuieHHONneTHUX KypyaToBckoro 98,0 |100,0 | 96,0 | 1000
paiiona r. YensOnHcka

19. | 'CYCO KpacHoapmeiickuii JOM-HHTEPHAT JUISI TPECTapeIbIX 98,0 |100,0 | 94.0 | 1000
1 uHBAUIOB «bepe3kny

20. | TCYCO IloneTaeBckuii ICUXOHEBPOJIOTHYCCKUN HHTEPHAT 98,0 | 100,0| 97,0 | 97,0

21. | TCYCOCC3H YepxacKynbCKHiA ICHXOHEBPOIOTHUESCKHHA 98,0 | 1000 | 96,0 | 98,0
WHTEpHAT

22. | MKYCO CPL] mis HeCOBepmeHHOHeVTHI/Ix «Hanexma» 97.0 | 1000 | 92,0 | 1000
OKTI0pHCKOT0 MYHUITUIAIILHOTO paiioHa

23. | MKYCO CPII st HECOBEPIICHHONETHUX Viickoro 97,0 | 100,0 | 95,0 | 950
MYHHIIMNIATLHOTO paiioHa

24. | TCYCO YensOMHCKUH TePOHTOJIOTHUECKUH TICHTP 97,0 | 100,0 | 95,0 | 96,0

25. | TBOYCIIO TexHUKyM-MHTEpHAT UHBAJINI0B UMEHU 97.0 | 100,0 | 97,0 | 95,0
.. Uly6a

26. | I'VYCO Kycunckuit OPL] st gereld 1 IOJpOCTKOB C 96,0 | 1000 | 920 | 98,0
OTPaHUYEHHBIMHU BO3MOXKHOCTSIMU

27. | MKYCO CPL] mis HECOBepIHeHHOJ'IeTHI/IX CaTKHUHCKOTO 96,0 | 100,0 | 100,0 | 87,0
MYHHIIMIIAJIBHOTO paiioHa

28. | MKYCO CPII nist HECOBEPIICHHONETHUX 96,0 | 100,0 | 1000 | 88.0
Mertannypruueckoro paiiona r. YensOuHcka

29. | MKVYCO CPII mist HECOBEPIICHHONETHUX 96,0 | 100,0 | 1000 | 86.0
TpakTopo3aBoJickoro paiioHa r. YensOuHcka

30. | TCYCOCC3HYO LleHTp cOMEHCTBUS CEMEHHOMY 96,0 | 1000 | 93.0 | 95,0
BOCIUTAHUIO T. YenssOnHcKa

31. | TYOCOII I'TIB «Tomomek 96,0 | 100,0 | 90,0 | 100,0

32. | TCYCOCC3H MarauToropckuii nCMXOHEBPOJIOTHUECKHI 95.0 | 100,0 | 95,0 | 90.0
WHTEPHAT

33. | TCYCO KOvHeI/ICKI/II/I peadHUINTAIIMOHHBIA IIEHTP JJIS JIHII C 940 |100,0 | 93,0 | 900
YMCTBEHHON OTCTaJIOCTBIO

34. | OI'KY YOIIC3 «Cembsy» 93,0 | 100,0 | 88,0 | 92,0

35. | MYCO CPII nnst HecoBepmieHHONEeTHHX T. Komelicka 92,0 |1 100,0 | 92,0 | 85,0

36. | MKYCO «CormuanbHbIil IPUIOT 7151 AETEH U MOPOCTKOB 92,0 | 100,0 | 81,0 | 1000

«Bozpoxnenue» Kannnunckoro paiiona r. YensOuHcka
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37. | TCYCO BepxHeypanbCKuii TOM-UHTEPHAT JIJIs1 IPECTAPEIIbIX U 92,0 | 1000 | 87,0 | 89,0
WHBAJIUIOB

38. | MYCO CPL mns HECOBEPIICHHONETHUX Haraii6akckoro 86,0 | 100,0 | 75.0 | 88,0
MYHHIIMIIAJTLHOTO paiioHa

39. | TCYCOCC3H KyBammuHckuii ncuxoHeBposiornaeckuit uarteprar | 86,0 | 100,0 | 91,0 | 66,0

40. | OI'CYCO TI'epoHTOIOTHYECKHIA IEHTP 82,0 | 100,0 | 67,0 | 84,0

Bce opranmsammm crarmmoHapHOW (OpPMBI  COIMANBHOTO OOCTY>KUBAHUS
HaOpanu MakCHMaJbHOE KOJMYECTBO OayuioB MO MOKa3aTento OOeCHedeHus B
OpraHM3alMyi COIHATBbHON cepbl KOM(OPTHBIX YCIOBUU IS MPEIOCTABICHUS
YCIYT.

[To noxazatento «BpeMmsi oxugaHus NPEAOCTABICHUS YCIYTH» OTIUYHBIN
pesynbraT B 38 opranmzanusx, B MYCO CPIl nans HecoBepIIEHHOJETHUX
Haraitbakckoro mynunumnansHoro paiiona u OI'CYCO I'eponTosnorudeckuit 1eHTp
XOPOILLINN pe3yibTar.

Pesynbratel onpoca B 2021 roay mokazaiu, 4TO MOJABIISIONIEE OOJIBITMHCTBO
noJiy4areyied yciayr yAOBIETBOPEHBI KOMGMOPTHOCTHIO TMPEIOCTaBICHUS YCIYT.
CyiectBeHHO HUKE yaoBieTBOpeHHOCTh KineHToB ['CYCOCC3H KyBammHckui
MICUXOHEBPOJIOTUYECKUI UHTEPHAT.

Pe3ynbTaThl JTOCTHKMMOCTH 10 TIOKa3arelto KOMGpOPTHOCTH  YCIOBUM
IIPEIOCTABIIEHUSI YCIAYT B II€JIOM JIOCTaTOYHO BBICOKHM Y OpPraHHU3aluil CTAllMOHAPHOM
dbopMbI cormampHOro obcayxuBanus (tadbmuia 18). Bo Bcex opraHu3amnusx uMeeTcs
MOHSATHAS HaBUTAllUSI BHYTPU TMOMEIICHUS, HAXOJATCS B CBOOOJHOM JOCTYIIE
MUTHhEBAS BOJIA U CAHUTAPHO-TUTUEHUYECKHUE TTOMEICHUS, UMEETCSI JJOCTYIMHOCTh ISl
3aMUCH W TIOJYYEHUS] YCIAYyTH TMPU JUYHOM TOCEHIEHWU B PErucTparype Wih y
CHeUaIrcTa OpraHu3auu (YUpexJaeHus), a TakxKe 1no TeneoHy, Ha opUIHalIbHOM
cailte  opranm3anuu  (yupexiueHus), mocpenctBoM  EamHoro  mopTtana
rOCYJapCTBEHHBIX W MYHUIMTNAIBHBIX YCIYT, HWHBIE MMapaMeTpbl KOM(OPTHBIX
YCJIOBUH, YCTAaHOBIICHHBIE BEIOMCTBEHHBIM HOPMATHUBHBIM AKTOM YIIOJIHOMOYEHHOTO
OpraHa UCIOJHUTEIbHON BIacTu. B Toxe BpeMsl ecThb HEIOYEThl B YACTH HAIMYHUS
KOM(OPTHOI 30HBI OTABIXa (OXKHUZAHUS), OOOPYIOBAHHOW COOTBETCTBYIOIIEH
MeOeIbl0 M TPAHCIIOPTHOM JOCTYMHOCTH (BO3MOXKHOCTH JI0€XaTh JO OpraHU3alluu
(yupexxneHus) Ha OOIIIECTBEHHOM TPAHCIOPTE, HATMYUE TTAPKOBKH).

Pe3ynbTaThl HE3aBUCMMOM OLEHKH BBISIBUIIM OTCYTCTBHE KOMQOPTHOM 30HBI
orabixa (oxunanus) B MBYCO CPIl nns HecoBeplieHHOJETHUX T. 3JaToycTa, a
TaKke poOIEMBI c TPAHCIIOPTHOM JNOCTYITHOCTBIO B Icyco
[TcuxoneBpoaornyeckuii UHTEpHAT «CUHETOPHEY.
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Tabmuma 18
Pe3yabTaThl JOCTHKMMOCTH OPraHU3ANMNA CTAUOHAPHON (POPMBI
COLUAIBHOrO0 00cay:kuBanus YessOMHCKOH 00J1aCTH 1O NMOKA3ATEJII0
«Obecneyenne B OpraHu3anuy COMUAIbHON cdhepbl KOM(POPTHHIX YCJI0BUM HJIs
npeaocraBjenus ycayr» B 2021 rogy

(TIpOLICHTHI)
Ne
wn HaumeHoBaHue KpUTEPHS OLEHKH JlOCTH:KMMOCTH
1. Haym4ue v mOHATHOCTD HABUTAIIMKM BHYTPH OpraHU3aluu (YUpEKICHHU) 100,0
2. Hanuune u 10CTynmHOCTh MUTHEBOU BOJIBI 100,0
3 Hanwndue u noctymnHocTh CaHMTAPHO-TUTHEHHYECKIX MTOMEIICHUH; 100.0
CAaHHWTAPHOE COCTOSIHUE TIOMEIIEHUH OpraHu3ani
4 Hanuuue xomdopTHOI 30HBI OTABIXA (0KUAaHUS ), 000PYTIOBAaHHON 975
' COOTBETCTBYIOIIECH MEOEIBIO ’
5 TpancnopTHas 10CTYIHOCTB (BO3MOXKHOCTB J0€XAaTh JI0 OpPraHU3aluu 975
' (ydupexeHus) Ha 00II€CTBEHHOM TPaHCHOPTE, HAIMYUE MAPKOBKH) ’
JIOCTYITHOCTB 3aIMCH Ha TIOTYYCHHUE YCIYTH:
6. ITo Tenedony, Ha opUIUATEHOM caiiTe OpraHU3aUH (YUPEKICHUS) 95,0
7 [TocpenacrBom ExmHOr0 mopraia rocy1apcTBEHHBIX 1 MYHHITHITATBHBIX 95.0
ycayr
8 [Tpy TMYHOM TOCEIIEHNH B PETUCTPATYPE WU Y CIIEIUAINACTA 100.0
opranuzanyu (yupexIeHus) ’
WNubie mapameTpsl KOMDOPTHBIX YCIOBUH, YCTAHOBIICHHBIC
9. BEJIOMCTBEHHBIM HOPMATHBHBIM aKTOM YIOJIHOMOYEHHOTO OpraHa 92,5
VCTIOJTHUTEJILHOW BIACTH

CpaBHeHuE pe3ynbTaTOB He3aBUCMMOW oneHku 2021 roma ¢ pesyabrataMu
2018 roma cBUAETENHLCTBYET O TOM, YTO KOM(OPTHOCTH YCIOBUN MPEIOCTaBICHUS
yCIIyT B OPraHU3aLMSIX CTAlMOHAPHON (OPMBI COLIMATIBHOTO OOCITYXUBAaHHS, B TOM
YHclie BPEMEHU OXHJaHUS TMPEAOCTaBICHHUS YCIOyr, B IienoM yiuyudmwiack B 10
OpraHM3alMIX CTAMOHAPHOW (HOPMBI COIMAIBLHOTO OO0CTyuBaHus (Tadymia 19).
[TonoxurtenbHast quHaMuKa ocooeHHo 3ameTHa B ['CY YensOuHckuit JOM-UHTEpHAT
Nel nns mpecrapenblx 1 UHBATUAOB (PEUTHUHT MO 3TOMY KPUTEPHIO MOBBICUIICS 3/1€Ch
Ha 34,5 OamnoB), MKYCO ConuanpHplii TPUIOT JUIsi JAE€Ted U TMOAPOCTKOB
ETtkynbckoro MyHunumaneHoro paiiona (Ha 19,8 ©Oamio), I'CYCOCC3H
UepkackynbCKUN TICUXOHEBpOJIOTHYECKUN WHTepHAT (Ha 17,2 Gamios). Eme B 10
OpraHu3alMsIX pe3yabTaThl KOM(OPTHOCTH TaKKe OCTAJINCh Ha MAaKCHMAaJbHO
BBICOKOM YPOBHE.
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Taomuna 19

PeiiTuHrn opranu3anmuid cTalmoOHAPHOMH GOpMbI COIUATIBLHOTO 00CIyKHUBaHUSI
YeassOMHCKOM 00J1aCTH M0 KPUTEPUIO KOMGPOPTHOCTH YCJI0BHUI
NPeI0CTABJICHUH YCJIYT, B TOM YHCJI€ BPEMEHH O:KUAAHUS
npeaocrapJjenns ycayr B 2018 u 2021 rr.

(Gasel)
Hoas
noJry4yareJiei
yeayr,
Ooecneuenne B YIOBIETBOPEHHLL
OpraHu3anuu X
N KOM(}OPTHOCTHIO
COIUAJIBLHOU Bpems
H 3HauyeHue cepbl 0KUJAHUSA fipeocTaBIeHus
N anMeHOBaHMe - i ycayr
° peiiTunra KOM(OPTHBIX npegocTasiie .
OpraHu3anuu ., opraHusaunueii
YCJIOBHIA 11 HHS YCIYTH .
CcoOLMATBLHOK
npeaocrasJie-
cteprl (B % ot
HHS yCJIyT
o0u1ero yucaa
OIIPOIIECHHBIX
noJryvareJiei
yeayr)
2018 . | 2021r. | 2018r. | 2021 r. | 2018 71. | 2021 1. 2018 r. 2021 r.
1 2 3 4 5 6 7 8 9 10
1. | MKYCO
CounanbHBIN TPHIOT
JUIS IeTel U
MOJPOCTKOB 80,2 | 100,0 | 100,0 | 100,0 | 64,0 | 100,0 82,0 100,0
ETkynsckoro
MYHUITUTIATEHOTO
paliona
2. | MBYCO CPL nns
HecoBeprnennoneran | 86,7 | 100,0 | 100,0 | 100,0 | 81,0 | 100,0 81,0 100,0
X I. 3maTOycTa
3. | MYCO CPL] mnst
HECOBEPILIEHHOJIET-
X 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
KaraB-MBaHoBcKkoro
MYHUITUTIATEHOTO
paliona
4. | MYCO CPL mnst
E;iOBepmeHHOHeT' 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
r. Marauroropcka
5. | MKYCO CPII mns
HECOBEPILIEHHOJIET- 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0 100,0
Hux r. Muacca
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2

7

8

9

10

MKYCO ConuanbHbli IPUIOT
JUISL IETEU U IIOJPOCTKOB
r. Tpouika

98,2

100,0

100,0

100,0

100,0

100,0

94,0

100,0

MKYCO CPL nus
HECOBEPLIEHHOJIETHUX
YBeNbCKOro MyHHUIIUIIAIBHOTO
parioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL nus
HECOBEPIIICHHOIETHUX
JlenuHckoro paiiona
r. YenssOuHCKa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

I'CYCOCC3H
MarsuToropckun J10om-
WHTEPHAT JJIA PECTAPEIIbIX U
WHBAJINUIOB

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

10.

I'CYCO CoeunnanpHbIil 1OM-
HMHTEPHAT JJIs IIPECTapelIbIX U
WHBAJIUJIOB

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

11.

I'CY YensaOuuckuii 1oM-
uHTepHaT Nel miis
MIpecTapelbiX U MHBAINIOB

65,5

100,0

100,0

100,0

31,0

100,0

77,0

100,0

12.

I'CYCO Yensbunckuii
MICUXOHEBPOJOTHYECKHIT
uHTepHaT Ne 2

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

13.

I'CYCO Yenabuuckuit
MICUXOHEBPOJIOTUUECKHIA
WHTEPHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

14.

I'CYCO Tpounkuii neHTp
COIECHCTBUS CEMEMTHOMY
BOCIIUTaHHIO

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

15.

I'cyCo
IIcuXOHEBPOIOTUYECKUA
uHTepHAT «CHHErOophe»

100,0

99,0

100,0

100,0

100,0

98,0

100,0

98,0

16.

I'CYCOCC3H CarkuHckuii
MICUXOHEBPOJOTHYECKHIT
WHTEpHAT

100,0

99,0

100,0

100,0

100,0

99,0

100,0

99,0

17.

MKYCO CPI] ms
HECOBEPIICHHOJIETHUX
r. Bepxuuii Y daneit

100,0

98,0

100,0

100,0

100,0

94,0

100,0

100,0

18.

MKYCO CPI] qs
HECOBEPIIICHHOICTHUX
KypuaTtoBckoro paitona
r. UensaOuncka

100,0

98,0

100,0

100,0

100,0

96,0

100,0

100,0

19.

I'CYCO Kpacnoapmeiicknii
JIOM-UHTEPHAT I
IIpECTapesbIX U NHBAINIOB
«bepeskn»

96,0

98,0

100,0

100,0

90,0

94,0

100,0

100,0
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I'CYCO IloneraeBckuit
MICUXOHEBPOJOTHYECKH I
WHTEpPHAT

100,0

98,0

100,0

100,0

100,0

97,0

100,0

97,0

21.

I'CYCOCC3H Yepkackynabckuid
IICUXOHEBPOJIOTNIECKUI
UHTEpHAT

80,8

98,0

100,0

100,0

67,0

96,0

80,0

98,0

22.

MKYCO CPII nns
HECOBEPIICHHOJETHUX
«Hanexna» OKTAOPHCKOTO
MYHHUIMIIAJIBHOTO PaiOHa

97,2

97,0

100,0

100,0

93,0

92,0

100,0

100,0

23.

MKVYCO CPII nas
HECOBEPILIECHHOJIETHUX Y ICKOTO
MYHUIMIIAJBHOTO paiioHa

100,0

97,0

100,0

100,0

100,0

95,0

100,0

95,0

24,

I'CYCO Yensabuuckuit
FePOHTOJIOTHYECKHI LIEHTP

100,0

97,0

100,0

100,0

100,0

95,0

100,0

96,0

25.

I'BOYCIIO TexHukym-
MHTEPHAT WHBAJIHMIOB UMEHU
N.U. llly6a

100,0

97,0

100,0

100,0

100,0

97,0

100,0

95,0

26.

I'VCO Kycunckuit OPL] nis
JeTeil ¥ TIOAPOCTKOB C
OTpaHUYCHHBIMU
BO3MOXHOCTSIMH

951

96,0

100,0

100,0

93,0

92,0

93,0

98,0

27.

MKYCO CPI] gns
HECOBEPILEHHOJIETHUX
CaTKMHCKOTO0 MyHHMIIMIIAJILHOTO
paliona

100,0

96,0

100,0

100,0

100,0

100,0

100,0

87,0

28.

MKYCO CPI] gns
HECOBEPIIIEHHOJIETHUX
Meramnyprudeckoro paiioHa
r. YemsiOnHcka

100,0

96,0

100,0

100,0

100,0

100,0

100,0

88,0

29.

MKYCO CPI] gs
HECOBEPIIIEHHOJIIETHUX
TpakTop0o3aBOICKOro paiioHa
r. UensOuHCcKa

94,0

96,0

100,0

100,0

100,0

100,0

80,0

86,0

30.

I'CYCOCC3HYO Lentp
COICUCTBUS CEMEUHOMY
BOCIHUTaHMIO T. YensaOuHcka

92,0

96,0

100,0

100,0

80,0

93,0

100,0

95,0

31.

I'VOCOILL I'TIB «Tomnonek

96,8

96,0

100,0

100,0

92,0

90,0

100,0

100,0

32.

I'CYCOCC3H Maruauroropckuit
IICUXOHEBPOJIOTUYECKHM
WHTEpHAT

89,2

95,0

100,0

100,0

73,0

95,0

100,0

90,0

33.

I'CYCO Konerickuit
peadMIINTAllMOHHBIN LIEHTP AT
JIMI C YMCTBEHHOM OTCTaJIOCThIO

100,0

94,0

100,0

100,0

100,0

93,0

100,0

90,0

34.

OI'KY HOILIC3 «Cembsi»

99,4

93,0

100,0

100,0

100,0

88,0

98,0

92,0

35.

MYCO CPL ans
HECOBEPIICHHOJETHUX
r. Koneiicka

97,3

92,0

100,0

100,0

100,0

92,0

91,0

85,0
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36. | MKYCO «CoruanbHbIi MPUIOT
JUISL IETEU U IIOJPOCTKOB
«Bo3poxaenne» KannHuHcKkoro
paiiona r. YensiOuHcka

100,0 | 92,0 | 100,0 | 100,0 | 100,0 | 81,0 | 100,0 | 100,0

37. | TCYCO BepxHeypanbCKuii 10M-
WHTEPHAT JJIs IPECTAPEIbIX U 94,0 | 92,0 100,0 | 100,0 | 100,0 | 87,0 | 80,0 | 89,0
MHBAJIHI0B

38. | MYCO CPI mis
HECOBEPIICHHOJIETHUX
Haraitbakckoro MyHUITUTIAIIEHOTO
parioHa

100,0 | 86,0 | 100,0 | 100,0 | 100,0 | 75,0 | 100,0 | 88,0

39. | TCYCOCC3H KyBamuHckuit
TICUXOHEBPOJIOTUYECKHUM 97,2 | 86,0|100,0 | 100,0 | 93,0 | 91,0 | 100,0 | 66,0

WHTEpHAT

40. | OI'CYCO TI'eponTOonoruueckuii
LEHTP

100,0 | 82,0 | 100,0 | 100,0 | 100,0 | 67,0 | 100,0 | 84,0

HexoTtopoe cHmxkeHue oOuiero pedtuHra HaOmrogaercs B 20 opraHu3anusax
craiuoHapHoil  ¢opmbl. OcobOeHHo 3ameTHO 3T0 cHmwkeHue B OI'CYCO
I'epontonornueckuit  mnentp (wa 18,0  6amioB), MVYCO CPL ans
HecoBeplileHHoJeTHUX Haraitbakckoro MyHuIunansHoro paiiona (Ha 14,0 6amios) u
I'CYCOCC3H KyBamuHcKkuii ICMXoHeBpoaorndeckuid nutepHat (Ha 11,2 6anos).

BoisiBieHa MOJIOKHUTENbHAS JAWMHAMHUKA MO TMOKAa3aTeo YJIOBIETBOPEHHOCTH
MOJIy4aTeNsMH YCIyT BpeMeHeM mnpenoctasienus ycayr B I'CY YensOunckuid 1om-
uatepHar Nel s mpecrapensix W uMHBaIMIOB (Ha 69,0 OammoB), MKYCO
CounanbHbli TPUIOT ISl J€Ted W MOJPOCTKOB ETKYIbCKOTO MYHHIIMIIAIBHOIO
paiiona (Ha 36,0 6auioB), [CYCOCC3H YepkacKyabCKUI TCHXOHEBPOIOTHUYCCKHIMA
untepHat (Ha 29,0 6amios), MBYCO CPL] ayis HecoBepIIeHHOJMETHUX T. 3J1aTOycTa
(ma 19,0 ©OammoB), I'CYCOCC3H MarHuToropcKiii IMCHXOHEBPOJOTHUCCKUIN
uHTepHar (Ha 18,0 6asios).

OnHako MpOM30LIIO CHH)KEHME KadecTBa yciyru B 19  opranumzammsx
CTalMOHApHON (QOpMBI colanbHOro o0cHyxkuBaHusi. Haumbonee 3amMeTHO Takoe
camkenne B OI'CYCO TI'epontoniorudeckuii nentp (ua 37,0 6amios), MYCO CPII
JUIST HECOBEpIIeHHOJIETHUX Haraibakckoro MyHuunajibHoro paiona (Ha 25,0
o6awoB), MKYCO «CorumanbHbIii TIPUIOT TSl A€Tel U MoApOCTKOB «Bo3poxienue»
Kanuaunckoro paiiona r. Yensiouncka (aa 19,0 6amion).

CpaBHeHue pEe3yIbTATOB UCCIIEIOBAHUM BBISIBUJIO MOBBILIIEHUE
YIOBJIETBOPEHHOCTH TMOIyYaTeNe yCiayr KOM(MOPTHOCTHIO TIPEIOCTABICHUS YCIYT B
8 opraHuzamusax cranuoHapHOW (opMbI conuansHOTO OOcTykuBaHus. [Ipexne
Bcero, B ['CY YensOunckuii mom-unTepHat Nel myist mpectapenblx U WHBAIUIOB (HA
23,0 6amma), MBYCO CPI] nns HecoBepmieHHOJeTHHX T. 3maroycra (Ha 19,0
oammoB) 1 MKYCO CoumanbHplii IpUIOT JUIsl J€TEH U MOAPOCTKOB ETKyJIbCKOTO

45




MyHuunaisHoro paiiona, I'CYCOCC3H Yepkacky/IbCKU ICUXOHEBPOJIOTUYECKUN
uHTepHaT (Ha 18,0 6aJIOB COOTBETCTBEHHO).

B 14 opranuzanusx HanpoTuB HaOmrojaeTcsi cHukeHue. Haubonee 3amerHa
orpuniarenbHas auHamuka B [CYCOCC3H KyBamumHCKu NCUXOHEBPOJIOTHYECKHIA
uHTepHart (Ha 34,0 6ama).

IIpoBenennas B 2021 rOomy He3aBUCHMMAas OIEHKAa TIOKa3aja, 4YTO B
OpraHu3alyisIX CTAIMOHAPHON (OPMBI COLUATBLHOTO OOCTY>KMBaHUSI B IIEJIOM
co3gaHbl KOMGOPTHBIE YCIOBHUS I TMpefaocTaBieHust yciayr. [loutu Bo Bcex
OpraHW3alusIX  WUMEIOTCS  KOM(OPTHBIE  30HBI  OTABIXa, OOOpPYJAOBAHHBIC
COOTBETCTBYIOIIECH MeOEbI0, TPAHCIOPTHAS JOCTYIMHOCTh (BO3MOXKHOCTD J1I0€XaTh J0
YUPEKJICHUS Ha OOIIECTBEHHOM TPaHCIIOPTE, HAIU4YUE MapKoBKH). [IpakTuuecku BO

BCECX opraHu3anuAax CCTh HaBHUT allusd BHYTpH HOMCI].I@HHﬁ, CaHUTApPHO-
TUTHCHUYCCKHUC ITOMCIIICHUA, IIUThECBAsA BOJA, ITOMCIIICHUA HaxoasaTcCsa B
COOTBCTCTBYIOIICM HOpMaMm CaHUTapHOM COCTOAHUH, YCIyru Ir'paxxaaHaM

MpcaoCTaBJIIIOTCA B OCHOBHOM BOBpPCM:I.

Opzanuzayuu noaycmayuoHapHou Yopmovl COUUANLHO20 0OCIYHCUCAHUS
ITo uroram HezaBucumoi oneHku B 2021 roay ObLIO BBHISBICHO, YTO B IIEJIOM
BO BCEX OpraHU3aMAX IOJyCTallMOHAPHON (OPMBI COIMATIBLHOTO OOCTYKHMBaHHS
00J1acTH CO3/1aHBl JOCTATOYHO KOM(OPTHBIE YCIOBUS MPEAOCTABICHUS YCIYT, B TOM
YHCIIe BpEMCHH OXHIaHUs MpenocTaBienus ycryr (tadmuna 20). Bee 9 opranm3aruii
MOKa3aJu OTJIMYHBIN PE3yIbTaT MO0 JAHHOMY KPUTEPHIO.
Tabmuma 20
PeiiTuHIr opranu3anuu mojaycraimoHapHou Gopmbl
COIMAJIBLHOIO0 00cay:kKuBaHusi YeassOnHckoi 001acTH
M0 KPUTEePUI0 KOM(POPTHOCTH YCJIOBHUIA NPeI0CTABJIEHUI YCIIYT,
B TOM UM CJie BpeMEHHU OKMJIaHUA MpeaocTaBieHus ycayr B 2021 roay

(Oambl)
HJoas nonmy4areseit
yeayr,
OBJIETBOPEHHBIX
Obecneuenne B A P
KOM(}OPTHOCTHIO
OpraHu3anuu
N Bpems NpeaoCcTaBJIeHUs
coUaTbHOMI
0:KMIAHUS yeayr
HaumenoBanmue 3Hauenue chepnbt N
Ne . npeaocTas- opraHu3anuei
OpraHu3aluM pedTHHTa KOM(OPTHBIX N
. JIeHUdA COLMAJILHOM c(epbl
ycJa0BHH 111 o
yCayru (B % ot o01mero
npeaocTaBJIeHHS
yucaa
yeayr
ONPOIIEHHBIX
noJy4JareJiei
yeayr)
Ouenka «OTIHYHO»
1 2 3 4 5 6
1. | MBYCO «Kpu3ucHbIi
P 100,0 100,0 100,0 100,0
1eHTp» r. YensOuHcka
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npoaospkeHue Tadmuier 20

1 2 3 4 5 6

2. | MYCO CPI] nns nmereil ¥ mOJAPOCTKOB C OTPAHUYCHHBIMU 1000 | 100,0 | 100,0 | 100,0
BO3MOXXHOCTSIMHU T'. MarHUTOropcka

3. | MBYCO CPL] mnst gereil ¥ HOJPOCTKOB C OTPAaHUYCHHBIMU

100,0 | 100,0 | 100,0 | 100,0
BO3MOKHOCTSIMH «3710pOBbe» I'. YensiOnHcka

4. | MY «Komiuiekc counanbHON aganTaiiuy Tpaxaan

100,0 | 100,0 | 100,0 | 100,0
r. MarauToropcka

5. | MKY «Kommuiekc conuanbHOM ajanTaiuy FpaskIaH»

100,0 | 100,0 | 100,0 | 100,0
r. Muacca

6. | MBY «llenTp connanbHO-TPYAOBOM peadMIINTAIIMN 98,0 | 100,0 | 95,0 | 100,0

7. | MBY KCIJ o oka3anuro momomu jguiiam bOMK 96,0 | 100,0 | 100,0 | 88,0
r. 3naroycra

8. | MY «lleHTp COIMAILHON MMOMOIIY CEMbE U JACTSIM 94,0 | 1000 | 1000 | 79,0
r. Marauroropcka»

9. | MY KCI1] no okazanuto nomoiu jmram BOMIXK r. Uensouncka | 94,0 | 100,0 | 95,0 | 88,0

Pe3ynbpTaThl HE3aBUCHUMON OLIEHKH MOKa3aju BHICOKUN YPOBEHb 00ECIICUEHHMS B
OpraHu3alysIX  MOJYCTAlMOHAPHOM  (OpMBI  COLMANBHOTO  OOCITYKMBaHUS
KOM(OPTHBIX YCIOBHH JUIsl MpPENOCTaBleHUsl yciayr. Bce opraHuszanuu nokaszaiu
MaKCUMaJlbHbl€ pe3yibTaTbl IO JaHHOMY Tmokazatemo (mo 100 Gamios).
[lopaBnsitoniee  OOJILIIMHCTBO —MMOJMyYaTeNed yciayr B LEJIOM  yAOBJIETBOPEHBI
BpEMEHEM M KOM(OPTHOCTHIO MpenocTaBieHUsl yciyr. Heckonbko MeHblIe 10Jis
YIAOBJIETBOPEHHBIX KOM(POPTHOCTHIO B MY «lleHTp conmanbHOM TOMOIIHU CEMbE U
netsM . Marauroropckay (79,0 6amior), MBY KCIJ nmo okazaHuio OMOIIH JUIaM
BOMX r. 3naroycta u MY KCI[ no oxkazanuto mnomoinu Jjuinam BOMXK r.
UYensbuncka (mo 88,0 0am10B COOTBETCTBEHHO).

Pe3ynbTaThl JOCTHKMMOCTH 10 TIOKa3aTelto KOM(pOPTHOCTH  YCIOBUM
NpEAOCTaBICHUA YCIAYyr B IEJIOM JOCTaTOYHO BBICOKM Yy  OpraHU3aluil
MOJTyCTallMOHApHOM (opMBI commanbHOro o0chmykuBanus (Tabmuma 21). Bo Bcex
OpraHU3alMsIX HMEETCS TMOHSTHAs HaBUTAIlMs BHYTPU IOMEIICHUS, HAXOASITCS B
CBOOOJHOM JIOCTYyNl€ MUTHhEBAs BOJAA U CAHUTAPHO-TUTUEHUYECKUE TOMEILEHHUS,
UMEEeTCs JOCTYIHOCTh JJIA 3alIMCH U TIOJYYEeHHs YCIYTH MPH JIMYHOM IOCEIIEHUH B
perucTparype Wid Yy CHeHHaMCTa OpraHu3auuu (YUpexIeHus), a Takxke II0
tenedoHy, Ha OQUUUATBLHOM caiiTe opraHu3auuu (y4pexaeHHs), MOCPEACTBOM
Enunoro moprana rocyaapCTBEHHBIX W MYHHUIIMIIAIBHBIX YCIYT, UHBIE MapaMeTphbl
KOM(OPTHBIX YCJIOBH, YCTaHOBJIEHHBIE BEIOMCTBEHHBIM HOPMATHUBHBIM aKTOM
YIOJHOMOYEHHOTO OpraHa UCIOJIHUTEIbHOM BIIACTH.
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Taomuna 21
Pe3yabTaThl JOCTHAKMMOCTH OPTraHU3ANMA MOJTYCTAUOHAPHOU (POPMBI
COLUAIBHOr0 00cay:kuBaHus YessOMHCKOH 00J1aCTH 1O MOKA3ATEJII0
«Obecneyenne B OPraHu3aANUuM COMUAIBHOM chepbl KOMPOPTHHIX YCJI0BHI
IJIS IpeaocTaBJienust ycayr» B 2021 roay

(mporieHTHI)
Ne HaumeHoBaHue KpUTepHUs OLleHKH Hoctnikumocty,
n/n %
1 Hannune koMpOpTHOI 30HBI OTABIXA (0XKHIAHHS), 000PYTOBaHHOM 100.0
" | COOTBETCTBYIOIICH MEOCIIbIO '
2. | Hamuuue v MOHATHOCTh HABUTALlMU BHYTPHU OpraHu3auui (yUpexaeHus) 100,0
3 TpancnopTHas JOCTYITHOCTH (BO3MOXKHOCTH JI0€XaTh A0 OPraHU3aINH 1000
" | (yupexieHus1) Ha 0OLIECTBEHHOM TPAHCIIOPTE, HAJIMYKE TapKOBKHU) ’
4, | Hanuume v OCTYMMHOCTh MUTHEBOW BOJIbI 100,0
5 Hannyne u 10CTyMHOCTh CAHUTAPHO-TUTUEHNYECKUX TOMEIICHUH; 100.0
" | caHuTapHOE COCTOSTHUE MOMEIIICHUN OpraHu3aIui '
JloCTyITHOCTh 3aIIMCH Ha MOJIyYE€HUE YCIYTH:
6. | Ilo Tenedony, Ha opunHaTLHOM caiiTe opraHu3anuu (YIpeKIaeHus) 100,0
7 [TocpeacrBom ExanHoro moprana rocy1apcTBEHHBIX M MYHHIIUTTATbHBIX 1000
yCIyT
8. [Tpu TUYHOM TOCEIICHUH B PETUCTPATYPE WM Y CHEIIMATUCTa 1000
OpraHu3anuu (yupexJIeHus) ’
Nubie mapameTpsl KOMMDOPTHBIX YCIOBUI, YCTAHOBICHHBIE
9. | BEJOMCTBEHHBIM HOPMATHBHBIM aKTOM YIIOJTHOMOYEHHOTO OpraHa 77,8
WCIIOJIHUTENILHOM BIIaCTU

CpaBHeHHE pe3yabTaToOB HezaBucuMOW orneHkn 2021 roma ¢ pesynbTatamu
2018 roma CBHAETENHCTBYET O TOM, YTO KOM(OPTHOCTH YCIOBUU TMPEAOCTABICHUS
yCIIyT B OPTaHHU3AIMAX TMOJTYCTAIMOHAPHONU (POPMBI COIMATBHOTO OOCTY>KUBaHUS, B
TOM YHCIIE€ BPEMEHU OKUJAHUS TMPEAOCTABICHUS YCIYT B IEJIOM YIYYIIWINUCH B 7
OpraHu3alusIX  TOJYCTAIMOHAPHOWM  (POPMBI  COIMANBHOTO  OOCITY>KHMBaHUS
(Tabmura 22).

Habmonaercss HEKOTOpOE CHUKEHHE YAOBJIETBOPEHHOCTH MOJyyaTesleld yciIyr
BPEMEHEM OKUJAHUS MPEIOCTABICHUS YCIYTH Ha 5 6aIoB COOTBETCTBEHHO B MBY
«Ilentp commanbHO-TpyAOBON peadunutauun» 1 MY KCII nmo okazaHuio nmomoriu
muiiam  BOMX r. YensOuHcka. 3HAYUTENIbHO CHU3WIACH YAOBJIETBOPEHHOCTH
nojyyarened ycayr KOM(OpPTHOCTBIO TipefocTaBieHus yciayr B MY  «llentp
COLIMAJIBHOM TOMOIIM CeMbe M AeTsAM r. Marnutoropcka» (Ha 11 6amnoB) u 8 MY
KCII no okazanuto nomoru smiam bBOMX r. Uensouncka (Ha 12 6amios).
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Tabmuna 22

PedTMHIH OpraHu3anmuy MoJyCcTalMoOHAPHOU GopMBbI
COIMAJIBLHOI0 00cay:kuBaHusi Yeisa0MHCcKkoii 001acTH
10 KPUTEPHUIO KOM(POPTHOCTH YCJIOBUM MPEAOCTABJICHUH YCIIYT,
B TOM YHCJI€ BpeMEHH 0KMJIAHMs npeaocTraBiaeHus yciayr, B 2018 u 2021 rr.

(Gasel)
Hoas
noJiy4yareJiei
yeayr,
Oobecneyenne B YIOBJIETBOPEHHBIX
OpraHu3anuu KOM(}OPTHOCTHLIO
couMraJIbLHOM Bpemsa npeaocTaBJIeHus
H 3HauyeHue chepnl 0KUJAHUSA yeayr
Ne AUMEHOBANHE peiiTuHra KOM(OPTHBIX | MpeI0CTaABJICHUS opranmu3anmei
OpraHu3anun . N
YC10BUH AJIsA ycayru COIMAJIBHOU
NnpeaoCcTaABJIEHUs ctepsbl (B % ot
ycayr 001ero yucia
ONMPOIIEHHBIX
noJiyyareJiei
yeayr)
2018r. | 2021 r. | 2018r. | 2021r. | 2018r. | 2021 . 2018 r. 2021 r.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO
«Kpusnceii 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
LEHTP»
r. YensOuHCcKa
2. | MYCO CPI gs
JIeTed U
TOAPOCTOB € 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
OTpaHUYEHHBIMU
BO3MOKHOCTSIMU
r. Marauroropcka
3. | MBYCO CP1] mns
JIeTed U
MOAPOCTKOB C
OTrpaHUYEHHBIMHU 97,9 100,0 | 100,0 100,0 | 100,0 | 100,0 93,0 100,0
BO3MOKHOCTSIMU
«310pOBbEY
r. Uensionacka
4. | MY «Kowmrneke
COIIMAIbHOU
ajanTanuu 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0
TpaKIaH»
r. Marauroropcka
5. | MKV «Kommuiekc
COIIMaIbHOHU
ajanTanuu 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0
TpaKIaH»
r. Muacca
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MIPOJIOJKCHIE TaOJIHUIIbI 22

1 2 3 4 5 6 7 8 9 10

6. | MBY «Ilentp commanbno- 100,0 | 98,0 | 100,0 | 100,0 | 100,0 | 95,0 | 100,0 | 100,0
TPYIOBOW peabUINTALIUN

7. | MBY KCII mo oxa3anuio
romoriu Juiam bBOMXK 95,8 | 96,0 | 100,0 | 100,0 | 100,0 | 100,0 | 86,0 | 88,0

r. 3;maroycra

8. | MY «llenTtp conmanbHOU
IIOMOIIA CEMBE U IETIAM 97,0 | 94,0 100,0 | 100,0 | 100,0 | 100,0 | 90,0 | 79,0
r. Marauroropcka»

9. | MY KCI] 1o oka3aHHIO ITOMOIIN
nuiiam BOMX 100,0 | 94,0 | 100,0 | 100,0 | 100,0 | 95,0 | 100,0 | 88,0
r. YensiOnHcka

B uenoMm pesynbTarel HezaBUCMMOM olieHkM 2021 roja mokaszaiau, 4TO B
OpraHu3aIygIX TMOJyCTAallMOHAPHON (POPMBI COLMAIIBHOTO OOCITY>KHWBAHHUS CO37aHBI
KOM(OPTHBIC YCIOBHUS JJIs MPEIOCTABICHHUS YCIYT: UMEIOTCS KOMMOPTHBIE 30HBI
OT/bIXa, OOOPYIOBaHHBIC COOTBETCTBYIOIEH MeOenbl0, HaBUTALUS BHYTPH
YUPEKICHHUS, NUThEBas  BOJA, CAaHUTAPHO-TUTUCHUYECKUE  TOMEIICHUS;
COOTBETCTBYET CAHUTAPHOE COCTOSIHUE TIOMENIEHUW; HWMEETCs TPaHCIOpPTHAas
JOCTYMHOCTh  (BO3MOXHOCTh  J0€XaTh JO YYPEXKACHUS Ha OOLIECTBEHHOM
TPAHCIIOPTE, HAJIW4YME TAPKOBKH); YCIAyr'M TpaxaaHaM B  OpraHu3aiusax
MPEOCTABIISIOTCS B OCHOBHOM BOBPEMSI.

2.3. JocTynmHOCTH yCJIyT 1JI HHBAJIWI0B

OO0mwmii ToKa3zarenb, XapaKTePU3YIOMUNA KPUTEpUN OLEHKH KadecTBa
«/JocTtynmHOCTh  yCcmyr Juisi  HMHBAJIMIOB»,  PAacCUUTBIBAICA  KakK  CpelHeEe
apu(meTryeckoe 3HauUCHUH Tpex MoKa3areseil OLEeHKN KayecTna:

1) 3HaueHue mnokaszaTensl OLEHKM KaudecTBa «OO0opyaoBaHHE MOMEIEHUN
OpraHu3aliyd COIMANBbHOW c(hepbl U MpUIIETalolleld K HEel TEPPUTOPUH C YyUETOM
IOoCTymHOCTH 1yt maBanumosy (I ;) onpenensiocs mo Gopmyiie:

HopFILOCT = TopFHOCT X CopFI[OCT ) (231)

rue:

T ot — KOIMYECTBO OaJIOB 3a OOECIIEYEHUE YCIIOBHMIM JOCTYIIHOCTH
opraHu3anuu Jyisi tHBATHI0B (110 20 6aI0B 3a KaXK0€ YCIOBHUE TOCTYITHOCTH);

C oer — KOJIMYECTBO YCIOBUI JOCTYITHOCTH OPTaHU3AIUH JIIsT HHBAJIHIOB.

0) 3HauYeHME IIOKA3aTelld OLEHKH KauecTBa «OOecreucHre B OpraHU3alliu
COIMAIBHOM C(hepbl YCIOBUIM TOCTYIHOCTH, MO3BOJISIOIINX HHBAIKIAM I1OJydaTh
yciayru HapaBHe ¢ apyrumm» (I ;) onpenessiiock mo Gopmyiie:

Hycnyr — Tycnyr % Cycnyr

JOCT? (2 . 3 .2)

IIOCT IIOCT

rae:
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T*™ e — KOJIMYECTBO Oa/utoB 3a oOOecCredeHre YCIOBUH JIOCTYIMHOCTH,

HO3BOJIAIONIMX MHBAJIUAAM IIOJIyYaTh YCIyrd HapasHe ¢ aApyrumMu (mo 20 Gamios 3a
Ka)KJ10€ YCIIOBHE JOCTYIIHOCTH);

CY*¥ oer — KOJIHMYECTBO YCIOBHH JIOCTYIHOCTH, MO3BOJSIONMX HHBAJIHIAM
HOJIy4aTh YCIYI'M HApaBHE C APYTUMHU.

B) 3HAUYCHME I[I0Ka3arelld OLIEHKM KadecTBa «Jloyig Moiydaresneil yCiyr,
YIOBJICTBOPEHHBIX JOCTYITHOCTBIO yCIyT jutst nHBanuaoB» (I1'°°,) onpenensuiocs mo

dbopmye:

yZ[OCT
HHOCTy;; = (T )x100, (2.3.3)
HWHB
rac:
VAT — upeno  monyvartenei  yCAyr-MHBAIWIOB,  YIOBJIETBOPEHHBIX

AOCTYIIHOCTBIO YCIIYI IJIAA-MHBAJIUIO0B,
qHHB — YHCJIO OIIPOMICHHBIX HonyaneJIeﬁ YCIYyI-UHBAJINAOB.
MaxkcumMaabHOE KOJIMYSCTBO OAJIJIOB IO ITOKA3aTEeIII0 PaBHO 100 6amnos.

Opzanusayuu cmayuoHapHoi Gopmol COUUAILHO20 OOCTIYHCUBAHUA

AHanu3 ToOKazal, 4YTO BO BCEX OpraHU3alusAX CTalMOHAPHOU (QOpMbI
COLIMAJIBHOTO O0CITY>)KMBaHUSI UMEIOTCS YCIOBUS IS MMOJTYUYEHUS YCIyT WHBAJINIaMU
u muramu ¢ OB3. [Ipuuem, 20 oprannzanuii mokasaan OTIMYHBIA PE3yNIbTaT, U3 HUX
3 opranmsanuu — ['CYCO KpacHoapmeickuii JOM-UHTEpHAT ISl TIPECTapebix U
uHBaaoB «bepeskn», 'CYCO YenaOMHCKMI NCUXOHEBPOJIOTMUYECKUI HHTEPHAT
Ne 2 u TCYCO YensOuHCKUI MCUXOHEBPOJOTUYECKUA MHTEPHAT UMEIOT MO 3TOMY
KPUTCPUI0O MaKCUMaJIbHO BO3MOXKHOE KOJMYECTBO OamioB (tabmmma 23). 11
OpraHu3aldid  [OKa3aJd  XOpOUIME  pe3yJpTaThl, 2  OpraHu3alud  —
yIOBJETBOpUTENbHbIE, a 6 — HIKe cpenHero. Haubonee HM3KUN pe3ynbTaT 1o
KPUTEPHUIO N0CTYNHOCTU yciyr sl nHBa10B B MKYCO CouunanbHblid TPUIOT JJIs
JeTel ¥ MoAPOCTKOB ETKyIbCKOT0 MyHUIIUTTAIEHOTO paiioHa (8,0 6aoB).
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PeHTHMHI OpraHu3anmuy cTauOHApPHOU opMBbI

Taomuna 23

COIMAIBHOI0 00cay:kKuBaHus Yeass0nMHckoii 001acTH
10 KPUTEPHUIO JOCTYNHOCTH YCJIYT JJ1 HHBAJIUA0B B 2021 roay

(Gasel)
O6opynoBanne | ObGecneuenne B .
. Jous nosyqyarenei
noMeueHui OpraHu3auuu VT
OpraHu3anuu conMAJIbLHOM yeayT,
« o YAOBJIE€TBOPEHHbIX
CONMATBLHON cepsl yciioBuit
chepsl 1 JOCTYITHOCTH AOCTYIHOCTLIO0
HaumenoBanne 3HaveHue . i YCJIyT Aas
Ne . npuJjeramomen MO3BOJAIOLINX o
OpraHM3anuu peiliTuHIa N HHBAJIHI0B (B %o
K HEH HHBaAJIHUIAM
OT 00111ero Yucaa
TepPUTOPHH C MoJIy4aTh
OINMPOIIEHHBIX
yyeTom yCJIyru N
noJyvareJei
AOCTYIHOCTH HapaBHe C
YCJIYr-UHBAJIUI0B)
AJIs1 HHBAJINJ10B APYIruMu
1 2 3 4 5 6
Ouenka «OTINYHO»
1. |TCYCO
Kpacnoapmeickuii 1om-
WHTEPHAT JJIs 100,0 100,0 100,0 100,0
MpecTapesibiX U
nHBaIN10B «bepe3ku»
2. | I'CYCO YensabOunckuit
TICUXOHEBPOJOTHUSCKHUI 100,0 100,0 100,0 100,0
nHTepHat Ne 2
3. | TCYCO Yensabounckuit
TICUXOHEBPOJIOTUUECKUI 100,0 100,0 100,0 100,0
WHTEPHAT
4. | TCYCOCC3H
Hepxackynbekuit .| 99,0 100,0 100,0 98,0
TICUXOHEBPOJIOTUYECKUI
WHTEPHAT
5. | TCYCOCC3H
Marmmroropeknit | g9 100,0 100,0 96,0
TICUXOHEBPOJIOTUYECKUI
WHTEPHAT
6. | TBOYCIIO Texuukym-
WHTEPHAT UHBAIH]IOB 99,0 1000 1000 96.0
UMEHU
N.N. llly6a
7. |TCYCO
BepxHeypanbckuiit 1oM-
WHTEpHAT AJis 98,0 100,0 100,0 93,0
MpecTapesbIX U
WHBAJINJIOB
8. | TCYCOCC3HYO
LenTp conericTBus
ceMeiHOMY 98,0 100,0 100,0 94,0
BOCITUTAHHIO
r. UensOuHcka
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MIPOJIOJKEHIE TaOIUIIbI 23

1 2 3 4 5 6

9. |I'CYCO KOvHeI/ICKI/II/I peadMIIMTAIIMOHHBIN TIEHTP JIJIS JIMIL C 96,0 | 1000 | 100,0 | 88,0
YMCTBEHHOW OTCTaJIOCTHIO

10. | TCYCO YensOuHCKuU# T€pOHTOJOTHUCCKHUI IICHTP 94,0 | 80,0 | 100,0 | 100,0

11. | MKYCO CPI] ayis HecoBepieHHoneTHuX 1. Bepxuuit Yoanerr | 92,0 | 100,0 | 80,0 | 100,0

12. | TCYCO IlcuxoneBposornueckuii ”HTepHAT «CHHETOPhE» 92,0 | 100,0 | 80,0 | 100,0

13. | TCYCO CrneuunanpHblii JOM-UHTEPHAT JJIS IPECTapEIIbIX U 92,0 | 100,0 | 80,0 | 100,0
WHBAJINUI0B

14. | TCYCOCC3H Carkunckuit ncuxoneBposnorudeckuid uarepnar | 92,0 | 100,0 | 80,0 | 99,0

15. | TCYCOCC3H KyBamuHCcKuii ICUXOHEBPOIOTHUECKUM 92,0 | 1000 | 80,0 | 100,0
WHTEpHAT

16. | I'CY Yensabunckuii nom-untepHat Nel miis mpectapensix u 91,0 | 100,0 | 80,0 | 95,0
WHBAJINUI0B

17. | TCYCO IloneraeBckuii ICUXOHEBPOJIOTUICCKHI HHTEPHAT 91,0 | 100,0 | 80,0 | 97,0

18. | OI'CYCO I'epoHTOIOTHYECKUI IEHTP 89,0 | 100,0 | 80,0 | 90,0

19. | MBYCO CPI] asst HECOBEPIICHHOICTHUX T. 371aTOyCTa 86,0 | 80,0 | 80,0 | 100,0

20. | TCYCO Tpowutkwmii neHTp coneicTBus cemeitnomy Bocrimranuio | 84,0 | 100,0 | 60,0 | 100,0

Ounenka «Xopouo»

21. | MKYCO CPLI gns H(ECOBepIHeHHOJIeTHHx CaTKHUHCKOTO 80,0 | 60,0 | 80,0 | 100,0
MYHHIIMINIAJILHOTO paiioHa

22. MIfYCO CPL st HecoBepuieHHONeTHUX KypyaToBckoro 80,0 | 60.0 | 80,0 | 100,0
paiiona r. YensOnHcka

23. MIfYCO CPII m1st HecoBepIICHHONIETHIX MeTaTyprudecKoro 80,0 | 600 | 80.0 | 1000
paiiona r. YenssOnHcka

24. | TCYCOCC3H Marnutoropckuii JoOM-HHTEpHAT IS 76,0 | 1000 | 40,0 | 1000
MpecTapenbiX U NHBAINIOB

25. | MKYCO «CornuanbHbIH TPUIOT I[HSIV)IGTGI/I Y TTIOJPOCTKOB 72.0 | 600 | 60,0 | 1000
«Bospoxnenue» Kannnunnckoro paitona r. Yensiouncka

26. MIfYCO CPII ny1st HecoBepIIEHHONETHUX TpakTOp0O3aBOACKOTO 72.0 | 100,0 | 40,0 | 88,0
pariona r. YensOuHcka

27. | I'YCO Kycunckuit OPL] nns gereit 1 moJpOCTKOB C 68,0 | 100,0 | 20.0 | 1000
OTPaHWYCHHBIMHA BO3MOXHOCTSIMU

28. | MKYCO CPL gns HsCOBepI_HeHHOJ'IeTHI/IX YBeJILCKOTro 68.0 | 200 | 80.0 | 1000
MYHHIIHITAJILHOTO paiioHa

29. | MYCO CPL] ans HECOBEPIICHHOIETHUX 66,0 | 400 | 60,0 | 1000
r. Marauroropcka

30. | MKYCO CPII nns HecoBepuieHHONETHUX T. Muacca 66,0 | 40,0 | 60,0 | 100,0

31. | MKYCO CPILI mis HeCOBepmeHHOHEiTHHx «Hanexmay» 640 | 800 | 100,0| 00
OKTI0pHCKOTO MYHUITUTIAIILHOTO pailoHa

Ouenka «Y10BJIETBOPUTEIbHO»

32. | MYCO CPII mns HeCPBepmeHHOHeTHHX Haraitbaxckoro 58.0 | 40,0 | 400 | 100.0
MYHHIIUIIAJILHOTO paiioHa

33. | OTKY YOIIC3 «Cembs» 58,0 | 40,0 | 40,0 | 100,0

Ounenka «Huke cpegnero»

34. | MKYCO CorualibHBII MPUIOT IS ACTSH U TIOJJPOCTKOB 38,0| 0,0 20,0 | 100,0
r. Tpourka

35. | MKYCO CPII s HecoBepiieHHONMETHUX JICHHHCKOTO paiioHa 340 | 600 | 400 | 00
r. YenstOnucka

36. | T'YOCOII I'TIB «Tormonek 320 0,0 20,0 | 80,0
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MIPOJIOJKEHIE TaOIUIIbI 23

1 2 3 4 5 6

37. | MKYCO CPL nys HECOBEPIICHHOMNETHUX Viickoro 30,0 | 20,0 | 60,0 | 0,0
MYHHIIMIIAJILHOTO paiioHa

38. | MYCO CPI] nns nHecoBepuienHoneTHUX r. Komnericka 240 0,0 |60,0(0,0

39. | MYCO CPL] asist HECOBEPIIICHHOIETHUX } 200 | 40,0 20,0 | 0,0
KataB-l1BaHOBCKOT0 MYHHUITMIIAILHOTO paiioHa

HeynoBJj1eTBOPUTEJIBHO

40. | MKYCO CoumasibHbIH TIPUIOT TSI I€TeH U TTOJAPOCTKOB

o 80 | 0,0 |20,0]0,0
ETKynbCKOro MyHUIIMIIAJILHOTO paiioHa

Pe3ynbTaThl ~ JOCTHIKMMOCTM ~ OpraHW3aldid  CTallMOHApHOM  (POpPMBI
COLIMAJIBHOTO OOCTYyXUBaHUSI OOJACTU IO KPUTEPHUIO JOCTYIMHOCTU YCIAYT JJIst
HWHBAJIMJIOB MPEJICTaBICHBI B TabymIe 24.

Tabmuua 24

Pe3yabTaThl JOCTHKMMOCTH OPraHU3ANMAMM CTALUOHAPHON (POPMBI

COIMATBHOrO 00cykuBanns YeasiOMHCKOM 00/1aCTH 110
KPHUTEPHUIO TOCTYIIHOCTH YCJIYT AJ1s1 ”HBaaua0B B 2021 roay
(TIpOLIEHTHI)

Ne JloCTHKUMOCTD,
w/n HanmeHoBaHHe KPUTEPHUS OLEHKHU %

O6opynoBaHue MOMEIIEHUN OpraHu3aIiy (YUpesKIeHUS ) U MPHUIIEraroleld K opraHu3anuu
(Y4pexXIeHHI0) TEPPUTOPUH C YUETOM JIOCTYITHOCTH JUIsl UHBAJIU/I0B:

O6opynoBaHve  BXOOHBIX  Ipynn — maHaycamu  (IOJXbEMHBIMU

1. 87,5
atpopmMamMu)

5 Hanuuwe BBIIENEHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEICTB 775
WUHBAJINJIOB

3 Hamnuwe amantupoBaHHBIX JTUQPTOB, TOPYYHEH, paCIIMPEHHBIX 725

ABCPHBIX ITPOCMOB

4. | Hanmume CMEHHBIX KPeCce-KOJISICOK 70,0

5 Hanmuuue cnennanbHO 0OOPYAOBAaHHBIX Ui WHBAIUAOB CaHUTapHO- 575
' THTUEHUYECKUX ITOMEIEHUI '

OOGecrieueHue B OopraHu3anuun (y‘lpe)KILeHI/II/I) yCJ'IOBPIfI AOCTYIIHOCTH, IMO3BOJIAIOMIUX HHBAJIUAAM
MOJIy4aThb yCJIYI'd HapaBHC C APYIr'UMH, BKIIFOYAA:

Hanuuue anbrepHaTHBHON BepcUU OPHUIIMAIBLHOIO caiiTa opraHu3aluu

(yupexeHus) sl THBAJIHJIOB 10 3pEHHI0 100,0

Jly6nupoBaHue Haamucei, 3HaKOB U MHOM TEKCTOBOM M rpaduyeckoit
2. | uHpopMalMM  3HAKaMM,  BBIIOJHEHHBIMH  pelbe(HO-TOYSUHBIM 70,0
nipudrom bpaiins

[Tomorp, oka3piBaeMass pabOTHUKAMHU OpraHu3anuu (yUpexIaCHHs),
MpOMIEIINMH  HeoOXonuMoe oOydeHue (MHCTPYKTHPOBAHHUE) IO

3 CONMPOBOXKACHUIO  MHBAJIMJOB B  IIOMEIICHHUAX  OpPraHU3alMH 67,5
(yupex/ieHus) 1 Ha MpUJIeraiolield TeppuTOpun

4 JybnupoBaHue [UIsi MHBAJTUAOB IO CIYyXy M 3pPEHUIO 3BYKOBOM M 625

" | 3puTenpHOM nHpopmManuu ’

5 Bo3MOXXHOCTh TpenoCTaBlIeHUs HHBANIMAAM MO CIyXy (Cayxy H 525

3pEHHUI0) YCIYT CypAonepeBoIIHKa (TU(HIOCYPAOTIEPEBOUNKA)
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HezaBucumass ounenka 2021 roma BbIABHJIA, YTO y BCEX OpraHU3alUN
CTaIllMOHApHON (OPMBI COIUATBHOTO OOCITYKMBAHHUS HMMEETCS ajlbTepHATHUBHAS
Bepcusi 0QUIIMATIBLHOTO cailTa i1l MHBAJIUIOB 110 3PEHUIO.

B To xe Bpems, B paboTe opraHu3aluii 0 KPUTEPHUIO TOCTYIMHOCTU YCIYT IS
VMHBAJINJIOB BBISIBJICHBI PsiJl HEAOUETOB:

- BXOJAHBIe Tpynnbel He obOopynoBanbl nanaycamu B MKYCO ConuanbHbiid
MIPUIOT Ul J€T€d M MOAPOCTKOB ETKyNbCKOro MyHHIMNANbHOTO paiiona, MKYCO
CoumanbpHplii mpuOT s Aeted u noApoctkoB r. Tpounka, MYCO CPL nns
HecoBepieHHoNeTHUX T. Marnuroropcka, MKYCO ConuanbHblil TpUIOT 17151 A€TEl
u nonpoctkoB r. Tpounka, I'VOCOL] I'TIB «Tomomexk» m MYCO CPL musa
HecoBepieHHoeTHUX T. Konericka,

— HE BBIJCJICHBI CTOSHKHU ISl aBTOTPAHCHOPTHBIX CPEACTB JJII UHBAIUIOB B
MKYCO CommanbHbplii NOpUIOT JJIsI €T ©W  MOAPOCTKOB  ETKyIbCKOTO
MyHununansHoro paiioHa, MYCO CPILl nmna HecoBepmeHHoneTHUX Karas-
NBaHoBckoro mynununaiabHoro paiiona, MKYCO CoumanbHblid TPUIOT 1JI JETEH U
noapoctkoB . Tpounka, MKYCO CPL] nns HECOBEpPLIEHHOJETHUX Y BEIBCKOTO
MyHununansHoro panioHa, MKYCO CPL] i HeCOBEpPILIEHHOJIETHHX Y HCKOTrO
myHuIunaibHoro  paiiona, I'CYCO UYensaOuWHCKHII TepOHTOJIOTUYECKUN IEHTD,
MKYCO CPL] nna HecoBepuieHHOJETHHX CaTKMHCKOTO MYHHUILIMIAIBHOTO pailoHa,
I'VYOCOII I'TIB «Tonosnex» u MYCO CPI] a1 HecoBepiieHHONeTHUX T'. Konelicka;

— aJlanTUPOBaHHBIC JUQTHI, MOPYYHU, PACIIMPECHHBIC NBEPHBIC MPOEMBI HE
ycraHoBiieHsl B MKVYCO ConuaneHbli NOpUIOT Uil J€T€W W MOAPOCTKOB
Etkynbckoro mynununainsHoro paona, MKYCO CPL] o5 HeCOBEPIIEHHOJIETHHUX T.
Mmuacca, MKYCO CoumanbHblii OpUIOT JISI AET€d W TOAPOCTKOB T. Tpowuiika,
MKYCO CPL| gnsi HECOBEPIIEHHOJETHUX Y BEJIBCKONO MYHHUIIMIAIBHOTO panoHa,
MKYCO CPIl nns HecoBepiieHHOJIETHUX JIeHMHCKOro paiiona r. YensOuHcKa,
MKVYCO CPII nns necoBepmienHoneTHHX KypuaToBckoro paiiona r. YensOuHcka,
MKYCO CPIL nns HECOBEPIICHHOJIETHHX YWCKOr0O MYHUIMIIAIBHOIO  pailoHa,
I'YOCOL ITIB «Tomnonex», MYCO CPL nns HecoBepiieHHONEeTHUX T. Konericka,
MKYCO «CounanbHblii NOpUIOT JJs J€Ted U MNOJAPOCTKOB «Bo3poxaeHue»
Kanununckoro paiiona r. Yensouncka u MYCO CPL nisi HecoBepIIEHHOJIETHUX
Haraii6akckoro MyHHUITMIIAJIbHOTO paiOHa;

— CMEHHbIE Kpecia-kojsicku orcyrctByror B MVYCO CPH  nmus
HecoBepuieHHoJIeTHUX . Maruutoropcka, MKYCO CouuanbHblil TPUIOT J1 A€TEN
U TOJIPOCTKOB ETKynbCKOro MyHHUIMOanbHOTO paiona, MYCO CPL nmua
HecoBepiueHHoNeTHUX KaraB-MBaHOBCKOro myHuuunaneHoro parona, MKYCO
CPI nns HecoepmieHHoJieTHUX . Muacca, MKYCO ComumanbHblii OpUIOT 15
nereit u noapoctkoB T. Tpourka, MKYCO CPL[ gnsi HeCOBEPIIEHHOJETHHUX
VYBenbckoro myHununaibHoro paiiona, MKYCO CPL gnsi HeCOBEPIIEHHOJIETHUX
Viickoro mynuiunaisHoro paiiona, MKYCO CPI] nisi HecOBEpIIEHHOJETHUX
Mertamnypruyeckoro paiiona r. Yensbuncka, ['YOCOL] T'TIB «Tomonex», OI'KY
YOIIC3 «Cembsi», MYCO CPLI ans HecoBepuieHHoneTHUX T. Koneticka 1 MYCO
CPI1I nns vHecoepueHHoIeTHIX Haraitbakckoro MyHHUIIMITAIEHOTO PAiOHa;

— HEe 000pY/I0BaHbI CTCIMATBHBIC CAHUTAPHO-TUTUCHUYECKHUE TOMEIICHUS IS
uHBam0B B MYCO CPII nnst HecoBepuieHHoJeTHUX T. Marauroropcka, MKYCO
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CouumanbHplii OPHUIOT ISl JETEd M MNOAPOCTKOB ETKYJNIbCKOrO MYHHULIMIIAIBHOIO
paiiona, MBYCO CPII nnst HecoBepumieHHOneTHUX r. 3naroycta, MYCO CPL] nns
HecoBepileHHoNeTHUX KaraB-MBaHOBCKOro MyHuuumnaigbHoro parona, MKYCO
CPI nns HecoepmieHHoJeTHUX TI. Muacca, MKYCO CoumanbHblid NPUIOT s
nereit u moapoctkoB T. Tpounka, MKYCO CPL[ ans HecOBEPIIEHHOJECTHUX
VBensckoro mynuiunaipbHoro panona, MKYCO CPL] nnsa HecOBEpIIEHHOJETHHUX
Jlenunckoro paiiona r. Yemsbuncka, MKYCO CPIl nns HecoBepIeHHOJETHUX
KypuaToBckoro paiiona r. Yensiouncka, MKYCO CPIL] s HecOBEpIlIEHHOJETHUX
«Hanexna»  Oxkrts0pbckoro myHununanbHoro paiiona, MKYCO CPL npus
HECOBEPIICHHOJETHUX YWUCKOrOo MyHHIunaipHoro paitona, MKYCO CPI] nis
HECOBEPILIEHHONETHUX CaTKMHCKOro MyHuuunaisHoro paiioHa, MKYCO CPL s
HECOBEPIIICHHOJETHUX MeTtamtyprudeckoro paiiona r. Yensouncka, I'YOCOILL I'TIB
«Tononex», MYCO CPL| nns HecoBepuieHHosneTHux 1. Komeiicka, MKYCO
«CouunanbHplii NPUIOT sl A€Ted U MOoApocTKOB «Bo3poxnenune» KammHUHCKOTO
pationa r. Yensouncka u MYCO CPL nns mecoBepuienHonetHux Haraiibakckoro
MYHULIUNAIBHOTO pailoHa,

— HE OCYIIECTBIIACTCS TyOJMpOBaHUE JJIi MHBAJIUAOB IO CIYyXYy U 3PEHHUIO
3ByKOBOM M 3puTenbHOi mHGopmaimu B MYCO CPL] nns HecoBepIIeHHOJIETHUX
r. Maruutoropcka, MKYCO CounanbHblii TpPUIOT ISl J€T€M W TOAPOCTKOB
ETkynbckoro mynuimnanbHoro paiiona, MYCO CPL[ niga HecOBEpIICHHOJETHUX
Karag-MBanoBckoro mynununansHoro paiona, MKYCO CouuanbHbIil OPUIOT JUIs
nereil u noapoctkoB T. Tpounka, MKYCO CPL[ i HecOBEPIIEHHOJETHHUX
VYBenbckoro myHununainbHoro paiona, MKYCO CPL] ans HecoBEpIIEHHOJIETHUX
Jlenunckoro paiiona r. Yensouncka, 'CYCOCC3H Maruutoropckuii AOM-UHTEpHAT
nns mpecrapensix M uHBAMAOB, ['CYCO ChneuuanbHbli JTOM-UHTEpHAT IS
npecrapensix 1 uHBanugoB, MKYCO CPL nns HecoBepiieHHOJNIETHUX T'. BepxHuii
Ypanent, 'VYCO Kycunckuit OPLl mist geteit M MOAPOCTKOB C OTPaHHMYCHHBIMHU
Bo3MokHOCTsIMU, MKYCO CPL] nns HecoBepII€HHOJETHUX TpaKTopo3aBOCKOTO
paiiona 1. Yensouucka, I'YOCOIL] I'TIB «Tomomex», OI'KY YOILIC3 «Cembsy,
MKYCO «CounanbHblii NOpUIOT JJs J€Ted U MNOJAPOCTKOB «Bo3poxaeHue»
Kanununckoro paiiona r. Yensouncka u MYCO CPL nisi HecoBepIIEHHOJIETHUX
Haraii6akckoro MyHHUITMIIAJIBHOTO paliOHa;

— He ayONmupyrTCs HAAMKWCH, 3HAKM M WHAs TEKCToBas W rpadudeckas
uH(popMalusi 3HaKaMH, BBIMOJHEHHBIMU peibedHO-ToueuHbIM mpudTom bpaiins, B
MKYCO CommanbHbplii NOpUIOT JJIsI  J€Te€dl W MOAPOCTKOB  ETKynIbCKOTO
MyHununansHoro paiiona, MbYCO CPL{ ans HECOBEPIIEHHOJIIETHUX T. 3JIaTOYCTa,
MVYCO CPII gns HecoepuieHHoJieTHUX KaraB-MBaHOBCKOr0O MYHHMIIMIIAIIBHOTO
paiiona, MKYCO ConuanbHblii NpUIOT 74 AETed W MOAPOCTKOB T. Tpowuiika,
MKYCO CPIl nns HecoBepiieHHOJIETHUX JIeHMHCKOro paifona r. UYensOuHcka,
I'CYCOCC3H MarHutoropckuii JIOM-UHTEpHAT JUIsl MPECTApeNbIX M HHBAJIUIOB,
I['VCO Kycunckuit OPILl g1 gered W HNOAPOCTKOB € OTPaHUYEHHBIMU
Bo3MoxkHOCTsIMU, MKYCO CPILl a1si HecoBeplIEHHOJIETHUX MeTamTypruyecKkoro
paitona r. Yensbuncka, MKYCO CPLl ana  HecoBepIIEHHOJIETHUX
TpakTopo3aBojckoro paiiona r. Yemsbuncka, ['YOCOI] I'TIB «Tomonek», OI'KY
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YOLC3 «Cemps» u MKYCO «ConuanbHblii OpPUIOT I JETEd M MOIPOCTKOB
«Bo3poxnenue» Kanununckoro paiiona r. YensOuncka,

— HET BO3MOKHOCTH MPEIOCTaBUTh MHBAIUIAM IO CIyXy (CIyXy U 3pEHUIO)
yciyra cypaomnepeBoqunka (tudrnocypaonepeBomgunka) B MKYCO CouunanbHblit
MPUIOT ISl AETEH M MOAPOCTKOB ETKyJIbCKOro MyHHIMNAIBHOTO paitoHa, MYCO
CPL nna HecoBepiieHHOJEeTHUX KaraB-MIBAHOBCKOTrO MYHHIIMIIAJIBHOIO pailoHa,
MKYCO ComuanbHblil IPUIOT AJ1s IeTel U 1oapocTkoB . Tpourka, MKYCO CPI]
TUTsl HecoBepiieHHOJIeTHUX JIeHnHCKoro paiioHa 1. Yensouncka, ['CY YensOuHckwmit
noM-untepHat Nel gms mpectapensix U uHBanuaoB, [[CYCO Tpowunkuii ueHtp
conerictBus cemeiiHomy BocnuTaHuto, ['CYCO IIcuxoHEBpOIOrHMYECKUA MHTEPHAT
«Cuneroppe», ['CYCOCC3H CaTKMHCKMII TCHXOHEBPOJOTMYECKUA HWHTEPHAT,
MKYCO CPII ana HecoBepueHHoneTHUX KypuaTtoBckoro paiiona r. YensOuHcka,
I'CYCO IloneraeBcknii mncuxoHeBpojornuecknid wmHrepHar, MKYCO CPL s
HECOBEPIIECHHOJETHUX YHCKOro MyHununaibHoro paiiona, ['YCO Kycunckuit OPIL]
JUIs IE€T€H W MOJPOCTKOB C OrpaHUYeHHBIMU BO3MoOkHOCTAMH, MKYCO CPII nns
HECOBEPIIICHHOJEeTHUX TpakTopo3aBoackoro paiiona r. Yensouncka, 'YOCOL] I'TIB
«Tononex», OI'KY YHOILIC3 «Cembsin, MYCO CPI] s HECOBEPILIEHHOJIETHUX T.
Komeiicka, ¥ MVYCO  CPIl agn1s  HecoBepiieHHoJeTHUX  Haraiibakckoro
MyHununansHoro paiiona, I'CYCOCC3H KyBammHCKUII TCUXOHEBPOJIOTUUYECKHI
unrepHat u OI'CYCO I'epoHTONIOTHYECKH LIEHTD;

— OTCYTCTBYIOT B IUTaT€ COTPYJHUKH, KOTOpPbIE MPOIUIM HEOOXOIUMOE
oOydeHHe (MHCTPYKTUPOBAHHE) IO COMPOBOXKICHUIO HHBAJIUAOB B IMOMEIIEHUSAX
opranuzauuu (yupexaeHus) U Ha npuieratomeid teppuropur, B MYCO CPL nns
HecoBepiieHHoNeTHUX . Maraurtoropcka, MKYCO CoupnanbHblid NPUIOT IS I€TEU
U TOJIPOCTKOB ETKynbCkoro MyHununaipHoro paiiona, MYCO CPL mns
HecoBepileHHoNeTHUX Karas-MBaHOBCKOro myHununaneHoro parona, MKYCO
CPI nns HecoepmieHHoJieTHUX . Muacca, MKYCO CormuanbHbpli NpUIOT s
nereid u noapoctkoB . Tpounka, ['CYCOCC3H MarHutoropckuii JOM-MHTEpPHAT
st ipectapensix U nHBanuaoB, I'CYCO Tpoulkuil IEHTP CONEUCTBUS CEMEHHOMY
Bocriutanuto, MKYCO CPII niisg HECOBEpIIEHHONETHUX YHUCKOT0 MYyHULIUIIAIIBHOTO
paiiona, I'YCO Kycunckuii OPL] ans nereil ¥ MOJPOCTKOB C OrpaHUYEHHBIMU
Bo3MoxkHOCTsIMA, MKYCO CPLl nmna HecoBepiieHHONETHUX (CaTKMHCKOTO
MyHununainsHoro paiiona, ['YOCOL[ TITIB «Tonomek», MYCO CPL ans
HecoBepiieHHoNeTHUX TI. Komeiicka, MYCO CPL] 1mns HeECOBEpUIEHHOJETHUX
Haraiibakckoro MyHUIIMNAILHOTO paiioHa.

IIpu cpaBHEHMH PE3yaBTATOB HE3ABUCUMOM OLIEHKM ¢ pe3yabTatamu 2018 roga
BBISIBJICHO, 4YTO IMOKa3aTeld IO KPUTEPUIO JIOCTYMHOCTU YCIYyTr AJii WHBAJIUIOB
BO3pOCIIM B 28 opraHu3aiusax CTalMOHApPHOWU (HOPMBI COIMAIBHOIO OOCITYKMBaHUS
(rabmuma 25). OcobenHo 3amereH pocT mnokasateneii B MKYCO CPL mis
HECOBEPIICHHONIETHUX T. Bepxumit Ydaneit (peHTHHT 1O KPUTEPHUIO TOCTYIMHOCTH
yCAyr i1 WHBaIMIOB Bhipoc Ha 52,0 OammoB), MVYCO CPIl s
HECOBEPILICHHOJIETHUX r. Maruautoropcka (ma 28,0 Oammo), ['CYCO
KpacHoapmeiickuii TOM-MHTEpHAT Ul IIpecTapeiblX U MHBAIUAOB «bepe3ku» (Ha
25,6 6amnoB), 'CY UensOunckuii gom-uHTepHAT Nel JUIst MpecTaperbix 1 MHBAIHIOB
(ma 24,9 Oamno), MYCO CPIl nns sHecoBepmieHHoNeTHUX Haraitbakckoro
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MyHULIMIIAJbHOTO paiioHa (Ha 24,0 6amma), 'YOCOL I'TIB «Tomonek» (na 24,0
oamioB), MKYCO CPL] nns HecoBepIICHHOJETHUX TpaKTOpO3aBOJICKOTO paiioHa
r. Yensabuncka (Ha 23,9 6amioB), [CYCO BepxHeypanbCKuil TOM-UHTEpHAT IS
npectapensix u  uHBamuaoB (Ha 22,7 o6amwioB), 'CYCOCC3H CarkuHckuii
NICUXOHEBpoJornueckuii muTepHatr (Ha 22,0 6amios), 'CYCOCC3HYO Ilentp

CoJICMCTBUSI ceMeliHOMY BocrniuTanuio r. YensOuncka (Ha 12,0 6amios).
Taomuna 25

PeiiTuHIrM opranu3anuii cTanuoHapHo ¢GpopMbl
COIHAJIBLHOI0 00Cay:kuBaHus1 Yeaa0MHCKOM 001acTH

110 KPUTEPHUIO JOCTYIHOCTH YCJIYT A HHBAJIUA0B B 2018 1 2021 rr.

(6ambI)
Jons
Oo6opynoBanue | OGecnieuenne B | mnoJyvyareseit
noMeneH i OpraHu3anuu yCayr,
OpraHu3anuu CONMAILHON | YIOBJIETBOPEH-
COLMAJIBHOM cepsl HBIX
cepbl ycJ10BUii AOCTYNHOCTBHIO
3Ha4yeHue npujieralue | JA0CTyNHOCTH, YCJIYT ISt
Ne Hanmenosanne peiiTHHTra K Hei MO3BOJIMIIONIMX | HHBAJIUIOB (B
OpraHusaltiu TEePPUTOPHH C HHBAJIHIAM % oT 00111er0
yuerom noJIy4aTh qmucIa
JAOCTYIHOCTH yCJAyru ONPOIIEHHBIX
st HapaBHe C noJryvaresiei
HHBAJIUI0B APYrUMH yCayr-
UHBAJIHNI0B)
2018 r. | 2021 r. | 2018 7r. | 2021 1. | 2018 71r. | 2021 r. | 2018 1. | 2021 1.
1 2 3 4 5 6 7 8 9 10
1. |TCYCO
Kpacnoapmerickuit
JIOM-UHTEPHAT ISl 74,4 100,0 | 80,0 | 100,0 | 60,0 100,0 | 88,0 | 100,0
MIpeCcTapesbiX U
MHBAIUJIOB «bepe3kuy
2. | TCYCO YensOunckuit
ncuxoHeBpojoruueckuii | 84,0 100,0 | 100,0 | 100,0 | 60,0 100,0 | 100,0 | 100,0
uHTepHaT Ne 2
3. | T'CYCO YensOunckuit
ncuxoHeBpojoruueckuii | 92,0 100,0 | 100,0 | 100,0 | 80,0 100,0 | 100,0 | 100,0
WHTEpHAT
4., | TCYCOCC3H
Hepxackynbckuit .| 920 | 99,0 |100,0 | 1000 | 80,0 | 100,0 | 100,0 | 98,0
MICUXOHEBPOJIOTUYECKUM
WHTEpHAT
5. | T'CYCOCC3H
Marmuroropexitit | g5 5| 990 | 100,0 | 100,0 | 80,0 | 100,0 | 100,0 | 96,0
MICUXOHEBPOJIOTUYECKUM
WHTEpHAT
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2

7

8

9

10

I'bOVYCIIO TexHukym-
WHTEpHAT UHBAJIUI0B UMEHU
.. Uly6a

100,0

99,0

100,0

100,0

100,0

100,0

100,0

96,0

I'CYCO BepxHeypanbCKuii JOM-
MHTEPHAT IS IPECTapeNbIX U
UHBAJIUOB

75,3

98,0

100,0

100,0

60,0

100,0

71,0

93,0

I'CYCOCC3HYO Lentp
COZICUCTBUS CEMEUHOMY
BOCIIUTaHMIO I. YensiOnHcka

86,0

98,0

80,0

100,0

80,0

100,0

100,0

94,0

I'CYCO Koneiickuit
peadMIINTallMOHHbIN LIEHTpP AT
JIUI C YMCTBEHHOM OTCTaJIOCTHIO

92,0

96,0

100,0

100,0

80,0

100,0

100,0

88,0

10.

I'CYCO Yensounckuit
TE€POHTOJIOTUYECKUIN LEHTP

92,0

94,0

100,0

80,0

80,0

100,0

100,0

100,0

11.

MKYCO CPL nis
HECOBEPIICHHOJICTHUX
r. Bepxuuii Y paneit

40,0

92,0

80,0

100,0

40,0

80,0

0,0

100,0

12.

Icyco
ITcuXOHEBPOJIOrNYECKUI
nHTepHAT «CHUHETOphE»

76,0

92,0

100,0

100,0

40,0

80,0

100,0

100,0

13.

I'CYCO CoeunanpHblil 1OM-
HMHTEPHAT JJIs IPECTapelIbIX U
WHBAJIUJIOB

100,0

92,0

100,0

100,0

100,0

80,0

100,0

100,0

14.

I'CYCOCC3H CarkuHckuii
MICUXOHEBPOJOTHYECKHIT
WHTEpHAT

68,0

92,0

100,0

100,0

20,0

80,0

100,0

99,0

15.

I'CYCOCC3H KysamuHckuit
MICUXOHEBPOJIOTMUECKHI
WHTEpHAT

76,0

92,0

100,0

100,0

40,0

80,0

100,0

100,0

16.

I'CY YensaOuuckuii 1oM-
uHTepHAT Nel Jyis mpecTapersix
1 UHBAIIUJ0B

66,1

91,0

100,0

100,0

40,0

80,0

67,0

95,0

17.

I'CYCO Iloneraesckuii
MICUXOHEBPOJIOTUUECKHIA
VHTEpPHAT

84,0

91,0

100,0

100,0

60,0

80,0

100,0

97,0

18.

OI'CYCO TI'eponTosiornueckuit
IIEHTP

100,0

89,0

100,0

100,0

100,0

80,0

100,0

90,0

19.

MBYCO CPL ans
HECOBEPIICHHOJETHUX
r. 351aToycTa

70,0

86,0

100,0

80,0

100,0

80,0

0,0

100,0

20.

I'CYCO Tpounxkuii neHTp
COIEUCTBUS CEMETHOMY
BOCIIUTaHHIO

92,0

84,0

100,0

100,0

80,0

60,0

100,0

100,0

21.

MKYCO CPL pist
HECOBEPILECHHOJIETHUX
CaTKMHCKOT0 MYHUIIUITAJIBHOTO
palioHa

76,0

80,0

100,0

60,0

40,0

80,0

100,0

100,0
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9
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MKYCO CPL ans
HECOBEPIICHHOJETHUX
KypuaToBckoro paiiona
r. YensOuHcka

78,0

80,0

80,0

60,0

60,0

80,0

100,0

100,0

23.

MKYCO CPL ans
HECOBEPIICHHOJIETHUX
Mertanyprudeckoro paioHa
r. YensOuHcka

78,0

80,0

80,0

60,0

60,0

80,0

100,0

100,0

24.

I'CYCOCC3H Marautoropckui
JIOM-HUHTEPHAT JJIs1 TPECTapEbIX
Y MTHBAJIUJIOB

68,0

76,0

100,0

100,0

20,0

40,0

100,0

100,0

25.

MKYCO «CouuanbHblii pUIOT
JUIsL IETEN U TOPOCTKOB
«Bo3poxaenne» KannHUHCKOTO
paiiona r. YensiOuHcka

72,0

72,0

60,0

60,0

60,0

60,0

100,0

100,0

26.

MKYCO CPL nis
HECOBEPLICHHOJIETHUX
TpakTop0o3aBOACKOro paiioHa
r. UensOuHcka

48,1

72,0

40,0

100,0

40,0

40,0

67,0

88,0

27.

I'VCO Kycunckuit OPL] nnst
JeTel U MOJPOCTKOB C
OTPaHWYCHHBIMH BO3MOXHOCTSIMU

56,9

68,0

80,0

100,0

20,0

20,0

83,0

100,0

28.

MKYCO CPL ns
HECOBEPIIIECHHOJIETHUX
VYBeNIbCKOro MyHUIIMTIIAIBHOTO
paiiona

74,0

68,0

40,0

20,0

80,0

80,0

100,0

100,0

29.

MVYCO CPLI gt
HECOBEPILICHHOJIETHUX
r. Marauroropcka

38,0

66,0

0,0

40,0

20,0

60,0

100,0

100,0

30.

MKVYCO CPL g
HECOBEPIICHHOJETHUX I'. Muacca

52,0

66,0

40,0

40,0

100,0

60,0

0,0

100,0

31.

MKYCO CPL g
HECOBEPIIIEHHOIETHUX
«Hagexnaa» OkTs10pbCcKoro
MYHHUIMIIAJIBHOTO PaiOHa

58,0

64,0

40,0

80,0

40,0

100,0

100,0

0,0

32.

MYCO CPL gns
HECOBEPIIEHHOJIETHUX
Haraiibakckoro MyHUIIUNaIbHOTO
parioHa

34,0

58,0

60,0

40,0

40,0

40,0

0,0

100,0

33.

OI'KY HOILIC3 «Cembsi»

68,0

58,0

100,0

40,0

20,0

40,0

100,0

100,0

34.

MKVYCO ConuuanbHbli PUIOT
JUISL IETe U MOJPOCTKOB
r. Tpouika

56,0

38,0

60,0

0,0

20,0

20,0

100,0

100,0

35.

MKYCO CPL ans
HECOBEPIIIEHHOJIETHUX
JlennHcKkoro paiiona
r. UensOuHCcKa

64,0

34,0

60,0

60,0

40,0

40,0

100,0

0,0

36.

I'VOCOIL I'TIB «Tomonek

8,0

32,0

0,0

0,0

20,0

20,0

0,0

80,0
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1 2 3 4 5 6 7 8 9 10

37. | MKYCO CPI1I, ms
HECOBEPIIICHHOJIETHUX Y WCKOTO 58,0 | 30,0 | 40,0 | 20,0 | 40,0 | 60,0 | 100,0 | 0,0
MYHHUIUIIAILHOTO paiioHa

38. | MYCO CPL] my1st HeCOBEpIICHHOIETHIX

N 1401 2401|20,0| 0,0 | 20,0|60,0( 0,0 |0,0
r. Koneiicka

39. | MYCO CPL] my1st HeCOBEpIICHHOIETHUX
KaraB-MBaHOBCKOT0O MYHHITMTIAJIBHOTO 70,0 | 20,0 | 80,0 | 40,0 | 40,0 | 20,0 | 100,0 | 0,0
parioHa

40. | MKYCO CoumayibHbIN MPHUIOT IS IETECH
U TIOJIPOCTKOB ETKYyIBCKOTO 380| 80| 00 | 0,0 |20,0|20,0]|100,0]|0,0
MYHHIIMITAJILHOTO paiioHa

B 1o ke Bpems, y 10 opranuzanuii CTalmoHapHON (POPMBI COIUATHLHOTO
OOCIY’KMBaHUSI PEUTHUHI MO KPUTEPUIO AOCTYHNHOCTH YCIyT Jii HHBAJIUIOB 3a
nocienHue Tpu roja cHuswicsa. Hawbonee 3amMeTHO yXyAIIEHHE YCIOBUW I
obcnyxuBanusi uHBaIugoB B MYCO CPl| nns HecoBepuieHHosieTHHX Karas-
NBaHOBCKOTO MYHUIIMIAIBLHOTO paiioHa (pedtuHr cHuswicas Ha 50,0 OanoB),
MKYCO CoumanbHbli HPUIOT I JACTER W NOAPOCTKOB  ETKynIbCKOro
MyHununansHoro panona 1 MKYCO CPL] nns HecoBepIIEHHOJIETHUX JIEHMHCKOTO
paiiona r. Yensouncka (Ha 30,0 OammoB coorBercTtBeHHO), MKYCO CPIL nns
HECOBEPIIICHHOJIETHUX Y WCKOT0 MYHUIIMITAILHOTO paiioHa (Ha 28,0 6amioB).

[To cpaBHenuto ¢ 2018 romoM 3aMETHO YIYYIIMWJIKCH YCIOBUS B 4YacTH
000py0BaHUs TTOMEIICHUN OpraHu3alluid COIMaIbHOM cephl U Mpuiieraroei K Her
TEPPUTOPUHU C Yy4YeTOoM JAocTynHocTtd s uHBamuaoB B MKVYCO CPL nans
HECOBEPIICHHOJETHUX TpakTopo3aBojcKoro panoHa Tr. YensOuHcka (peHTHHT
yBenuuuiacs Ha 60,0 OamroB), MYCO CPIl 118 HecOBEpIICHHOJECTHUX
r. Marnuroropcka, MKYCO CPIl nmna HecoBepuienHosneTHux «Hanexma»
OKTAOPHCKOr0 MyHHIIMITAILHOTO paiiona (Ha 40,0 0a/UT0B COOTBETCTBEHHO).

BmecTte ¢ TeM, ecTb opraHu3alMM, TI€ JAaHHBIA IOKa3aTeNlb CYIIECTBEHHO
camsuiicsa: OI'KY YOLC3 «Cembs», MKYCO CouuanbHblil NpUIOT Il AETEW U
nopocTKOB T. Tpowurtka (cHmwkenue Ha 60,0 6amuioB cooTBeTcTBeHHO), MKYCO CPI]
JUIS. HECOBEpIICHHOJETHUX CaTKMHCKOro MyHMIunaiapbHoro paiiona, MYCO CPL]
11 HecoBepiieHHoneTHUX KartaB-MIBaHOBCKOro MyHuUIMOanbHOTO paiiona (Ha 40,0
0aJJTOB COOTBETCTBEHHO).

[IpoBenena cymiecTBeHHass paboTa W B YacTH OOECIEUYCHHS B OpTraHU3AIUU
COIMAJIBHON c(ephbl YCTOBUN JTOCTYITHOCTH, TO3BOJISIIONIMX HWHBAJIHMIAM IOJTY4YaTh
yciyru HapaBHe ¢ apyrumu. OcoOenHo Bwigenstorcs 3nece MKYCO CPIL ps
HecoBepiieHHoNeTHHX  «Hamexna» OKTAOpPHCKOTO  MYHHUIIMIIATBLHOTO —pailoHa,
I'CYCOCC3H CaTkuHCKu# ICHXOHEBPOJIOTHYeCKU nHTEepHAT (pocT Ha 60,0 6amioB
cootBeTcTBeHHO), 'CYCO KpacHoapmeickuii TOM-UHTEpHAT ISl MpECTapenblX U
uHBamu 0B «bepeskn», [CYCO YensOuHCkHil ICMXOHEBPOJIOTMUEeCKU HHTEpHAT No
2, I'CYCO BepxHeypaJIbCKUI NOM-HHTEpPHAT I IPECTAPENbIX U HWHBAIUIOB,
MKYCO CPLl nns HecoBepuieHHoneTHUX TI. Bepxauit VYdaneit, I'CYCO
ITcuxoneBponornyeckuii uHTepHaT «Cuneropee», 'CYCOCC3H KyBammHckui
ncuxoHeBposiornueckuit unHtepHar, ['CY Yensbunckuii mom-uHTepHAT Nel st
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npectapensix 1 uaBanuaoB, MKYCO CPI] nns necoBeprieHHOneTHUX CaTKUHCKOTO
MyHHUIUNansHoro paiiona, MYCO CPL] nyis nHecoBepiienHoneTHux 1. Komeiicka (Ha
40,0 6asIOB COOTBETCTBEHHO).

CHwkeHue 3a moclielHHe 3 Toja ATUX IoKa3areled Hamboyiee 3aMETHO B
MKYCO CPI nans HecoBepiieHHoseTHUX TI. Mmuacca, MYCO CPI ngns
HECOBEPIICHHOIETHUX I'. MaruuToropcka (Ha 40,0 0a/u10B COOTBETCTBEHHO).

ITo cpaBuenuto ¢ 2018 rogom, pe3Ko MOBBICWIACH JOJISI MOJIydYaTesied yCIyT,
YAOBJIETBOPEHHBIX JTOCTYHHOCTHIO ycayr st mHBainaoB, B MKYCO CPIl nns
HECOBEPILICHHOJNETHUX  T. Bepxuuit  Voanet, MBYCO  CPL[  mus
HecoBepieHHoNeTHux T. 3nmaroycta, MKYCO CPIl nisi HecOBEpIIEHHOJIETHUX T.
Mpuacca, MYCO CPL] aiia HecoBepuieHHoJeTHUX Haraiil0akckoro MyHHIIMIAIbHOTO
paiiona. Jlosis yIOBIETBOPEHHBIX BO BCeX 3 opraHu3amnmsx Bozpocia ¢ 0,0 6amioB B
2018 roxy mo 100,0 6amnoB B 2021 roxy, a takxke B ['YOCOIL] I'TIB «Tomosex»
(poct Ha 80,0 GayioB). BMmecTe ¢ TeM, y HECKOJIBKMX OpraHH3alMii HAOJ0gaeTCs
CTOJIb )K€ CTPEMUTEILHOE CHM)KEHUE JIOJIM YJIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT
nns uHBanugaoB — B MKYCO CPI ngns  HecoBepmieHHoJeTHUX «Hamexmay
OxkTts6pbscKoro MyHuIunaasHoro paiiona, MKYCO CPL] mist HecoBepIIEHHOJIETHUX
Jlenunckoro paiiona r. Yemsbmacka, MKYCO CPL] ans HecoBepIIeHHOJETHUX
Viickoro mynununansHoro pariona, MYCO CPL] niist HecoBepiieHHoJIeTHUX KaTaB-
NBaHoBckoro mynununaabHoro paiiona, MKYCO CounanbHblii TPUIOT 1J14 JETEH U
MOAPOCTKOB ETKYIhCKOr0 MYHUIIMIATBHOTO paloOHa 3TOT IMOKa3aTellb CHU3UJIICS C
100,0 6annoB B 2018 roay g0 0,0 6amnos B 2021 roay.

[IpoBenennas B 2021 romy He3aBucHMas OIEHKA IMOKa3aua, YTO BO BCEX
OpraHu3alMgIX CTAllMOHAPHOM (HOPMBI COLMATBLHOTO OOCIYXKMBaHUSI 00JIaCTU B TOU
WM UHOW Mepe CO3/aHbl YCIOBHS JTOCTYMHOCTH YCIYT IJii WHBAJIUJIOB, XOTSA B
HEKOTOPBIX  YUPEKICHUSIX HUMEIOTCA CYIIECTBEHHbIC HEJOpPaOOTKHM B  ATOM
HaIlpaBJICHUHU.

Opzanuzayuu noaycmayuoHapHoil hopmvl COUUATLHO20 0OCTYIHCUBAHUSA

AHann3 pe3yJbTaToB He3aBUCUMOM olleHKu B 2021 rogy mokaszai, 4To BO BCEX
OpraHu3alUsIX TMOJYyCTAIMOHAPHON (POPMBI COLUATBHOTO OOCTY)KUBAHHS HMEIOTCS
yCIIOBUSI NIl TIOJIy4eHHs ychayr uHBamugamu u junamu ¢ OB3. Ilpuuem, B 6
OpraHu3aIMsIX 3TOT MOKa3aTellb COOTBETCTBYET oTMeTKe «OTiuuHo» (Tabmuia 26).
JlupupyeT cpean «OTIUYHUKOBY» IO KPUTEPUIO JTOCTYMHOCTH YCIYT Il MHBAJIUIOB
MKY «Kommiekc coudaibHOM amanTainuu rpaxiaan» T. Mwuacca. [lo maHHOMY
kputeputo y opranmzanuu 100,0 6amnos. Ha Bropom mecre — MBY  KCII no
okazanuto nomou Jmnam bOMIXK r. 3maroycra, Ha TpetbeM — MY «Komreke
COIIMAJIBLHOM ajantanuu rpaxaan» T. Marautoropcka (98,0 u 92,0 6Gamios
COOTBETCTBEHHO).
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Taobmuna 26

PelTHMHT OpraHM3anmui Mo yCTauoOHaApHoi GpopMbl
COIMAIBHOI0 00cay:kKuBaHus Yeass0nMHckoii 001acTH
10 KPUTEPHUIO JOCTYINHOCTH YCJIYT AJis1 HHBAAUI0B B 2021 roay

(Gasel)
Oo0ecneuenue
Oﬁopy)mBaH“ne N Toas
orll)ornsj:f[ly?:;:‘p:dn OpraHu3alHy noJjydareJei
CONMANLHOI COHATbLHOM YCJIYT,
cepbi 1 c(l)epblu Y/10BJIETBOPEHHBIX
. ycJ10BHii AOCTYNHOCTBIO
Ne HaumenoBanue 3HavyeHue | mpuJerawouen 0CTVIIHOCTH CIVE LISt
OpraHu3anuu peiliTHHra K Hel AOETY ’ YEIYT A o
TeppUTOpHH ¢ NMO3BOJISIIOIIMX | MHBAJIUIOB (B %
HHBAJIHAAM OT 00IIero YucJjia
yrerom noJiy4athb ONMPOIIEHHBIX
AOCTYIHOCTH YCJIYIH noJry4arteJsen
A HApaBHe C YCJIYI-MHBAJIH/I0B)
HHBAJINJI0B
APYTUMHU
1 2 3 4 5 6
Onenka «OTJIHYIHO»
1. | MKY «Kommiekc
COHMATILHON 100,0 100,0 100,0 100,0
aJlanTaluy TPaXKIaH
r. Muacca
2. | MBY KCI] o
OKa3aHUIO ITOMOIIH
nrmramt BOMK 98,0 100,0 100,0 93,0
r. 3naroycra
3. | MV «Kommekc
COHHaTbHON 92,0 100,0 80,0 100,0
aJanTalyy Tpaxaan»
r. Marauroropcka
4. | MBYCO CPII nns
JIeTed M MOJIPOCTKOB
C OTpaHUYEHHBIMU 86.0 80,0 80.0 1000
BO3MOKHOCTSIMU
«310pOBbE»
r. UensaOuncka
5. | MBY «llentp
COIMAITLHO-TPYIOBOM 86,0 80,0 80,0 100,0
peaduIuTam»
6. | MY KCIJ no
OKa3aHHIO ITOMOIIU
nrtan BOMIK 82,0 100,0 60,0 93,0

r. YensaOunacka
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1| 2 (3] 4 [ 5] 6

Ounenka «Xopoumo»

7. | MYCO CPL qyist eredd ¥ MOJIPOCTKOB C OTPAaHUUYCHHBIMU

76,0 | 100,0 | 40,0 | 100,0
BO3MOKHOCTSIMM I'. MarHuToropcka

OIIeHKa «YJIOB.TICTBOPI/ITeJILHO»

8. | MY «lleHTp conraqbHONW TOMOIIY CEMbE U JIETAM 58.0 | 40,0 | 400 100,0
r. Marauroropcka»

9. | MBYCO «KpusucHslii ieHTp» r. YensOnHcka 440 1| 20,0 | 20,0 | 100,0

Xopomie pe3yabTaTbl MO0 KPUTEPUIO JOCTYMHOCTH YCIYT JiS WHBAJIHUIIOB B
2021 rony BeisiBaeHbl B MYCO CPL] a1 geteil U MOAPOCTKOB C OTpaHUYECHHBIMU
BO3MOXHOCTSIMU T. Marnutoropcka (76,0 6amnoB). B MY «llentp corumanbHO
noMon ceMbe M nersaMm I. Maraurtoropcka» m MBYCO «Kpu3ucCHBIM LEHTp»
r. YensOuHCKa B 1LEJIOM YJIOBIETBOPUTEIBHBIE PpPE3YJbTAaTbl MO0 KPHUTEPHUIO
noctynHocTH (58,0 u 44,0 6anaoB COOTBETCTBEHHO).

Pe3ynbTaThl  TOCTHKMMOCTH  OpTaHM3aIluil  TOJyCTAIMOHAPHON  (OpPMBI
COLIMAJIBHOTO OOCITY»XUBaHUS OOJACTH IO KPUTEPUIO JOCTYMHOCTH YCIYT s
WHBAJIMJIOB MPEJICTABIECHBI B TabmuIe 27.

Tabmauia 27
Pe3yabTaThl JOCTHKMMOCTH OPraHU3ALUAMU OJYCTALUOHAPHOH (pOPMBbI
COMATBHOTO 00cayxuBanus YeassOuHckoii 001acTH
10 KPUTEPHUIO TOCTYITHOCTH YCJIYT 1JIs1 MHBAJANAOB B 2021 rogy

(mporeHTHI)
Ne JlocTHKUMOCTD,
o/ HaumeHoBaHue KpUTePHS OLIEHKH %
1 2 3
O06opynoBaHye NOMEIIEHUH OpraHu3aluu (YUpeKIAeHUs) U Ipujlerarolieil K opraHu3auu
(YIpEeKICHUIO) TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJIsl HHBAJIHJIOB:
1 OO6opynoBaHue  BXOJHBIX  TIpyln  MaHAycamMM  (IOJBbEMHBIMU 100.0
" | ularopmamMn) ’
2. | Hannume cMEHHBIX Kpecena-KOJsICOK 89,0
3 Hamnuwe amantupoBaHHBIX JTUQPTOB, TOPYYHEH, paCIIMPEHHBIX 8.0
JIBEPHBIX MIPOEMOB ’
" Hanmuune BBIIENEHHBIX CTOSIHOK JUISi aBTOTPAHCIOPTHBIX CPEACTB 78.0
WHBAJINI0B '
5 Hamnune crnenmanbHO 00OpYIOBAaHHBIX ISl WHBAIWAIOB CAaHHTApHO- 56.0

TUTHEHUYECKUX MMOMEIICHUH

ObecrnieueHne B opranuzanuu (YIpexJaeHUN) YCIOBHMA JOCTYITHOCTH, MO3BOJISIIOIINX WHBAIH 1AM
MOJIy4aTh YCIYTH HapaBHE C IPYTUMU, BKJIIOYas:

Hanuune anprepHaTuBHON BepcUM OQHUIMAIBHOTO CaiiTa OpraHU3alNH 890
1

L (yupexxaeHus) 1J1si HHBAIHUIOB 110 3PEHU0

9 Bo3MOXXHOCTh TpenoCTaBIeHUS HHBANIMAAM IO CIyXy (Cayxy H 78.0

" | 3peHnro) yciyr cypaonepeBoaunka (TudaocypaonepeBOIINKa) ’
[Tomomib, oka3bpiBaeMass paOOTHUKAMHU OpraHu3aluu (YUpexKACHHS),

3 | mpoueAuIMMA HeoOxonumoe oOyueHue (MHCTPYKTHpPOBAaHHE) IO 560

COIIPOBOXKIECHHUIO  MHBAIUAOB B  IOMEUICHUSAX  OpraHU3alUM
(yupex/ieHus) 1 Ha IPUIEraloliel TEppUTOPUHI
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1 2 3
HyOnupoBaHue HaAMKCEH, 3HAKOB U MHOW TEKCTOBOW M TpaduiecKoit
4. | madopManuu  3HAKaMH,  BBIIOJHEHHBIMH  PEIbe()HO-TOYCUHBIM 56,0

mpudTom bpaiins

JyOnupoBaHue s WMHBAJIUAOB IO CIYXy M 3PEHUI0 3BYKOBOH M

. 56,0
3pUTENBHON HHPOPMAIIH

ITo pe3ynbraram HaOmoaeHuid B 2021 romy BBISBIEHO, YTO BXOAHBIE TPYIIIIHI
Bcex 9 opraHuzainuii MOJyCTalMOHApHOW (OPMBI COLMATBHOTO OOCTY>KMBAaHUS
000pyZI0BaHbI MaHaycamMu (MObeMHBIMU TTaThopMamMu). B Toxke BpeMsi BBISBIICHBI
HEKOTOpbIE HEJAOUYETHI B padOTe MO KPUTEPUIO JOCTYIMHOCTH YCIYT JJIs1 MHBAJIUIOB!

— HE BBLACJICHBI CTOSHKHU JUIsl aBTOTPAHCHOPTHBIX CPEACTB ISl MHBAIUIOB B
MBYCO «Kpusuchsriii ieHTp» T. UenssOnHcKa,;

— HE YCTaHOBJICHBbI aJaNTUPOBAHHBbIC JUQTHI, MOPYYHHU, PACIIUPEHHBIC
neepHbie npoeMbl B MBYCO «Kpusucusiii nientp» r. Yensouncka u MY «llentp
COLMAJIBHOM TIOMOIIM CEMbE U JIETAM I'. MarHuTOropckay;

— HE NPENOCTABISIIOTCS CMEHHBbIE Kpecna-Koisicku B MBbYCO «KpwusucHsii
ueHtp» r. YensaOuncka u MY «lleHTp comuanipbHON MOMOIIM CEMbE U JETAM T.
Maruurtoropckay;

— OTCYTCTBYIOT CIELIMQJIbHO OOOpY/IOBaHHBIE ISl WHBAJIUAOB CaHUTAPHO-
ruruennueckue nomeuieHuss B MbYCO «Kpusucheiii nientp» 1. Yensiouncka, MY
«lleHTp conMaNbHOM MOMOIIM CEMbE U AeTsIM r. Marautoropcka», MbYCO CPI]
1. A€Ted W MOJPOCTKOB C OTPaHMYEHHBIMH BO3MOXKHOCTSIMU «3I0pOBBE» T.
UYensbuncka, MBY «lleHTp comuanbHO-TPYI0BOM peadMIUTAIINN;

— HE OCYIIECTBIACTCS TyONUpOBaHHUE JJII MHBAIUIOB MO CIYyXy M 3PEHHUIO
3BykoBo u 3putenbHOM uHopmaruu B MBYCO «KpusucHbiii 1eHTp» T.
Yensouncka, MY «l{eHTp comuaabHON MOMOIIM CEMbE M ICTSAM I'. MarHUTOTOpPCKay,
MBY «llentp coumanbHO-TpyAoBoi peabmwmranun»y, MY KCI[ mo oka3anuto
oMo aunam bBOMIK r. UenaOuHcka;

— nyOIMpoBaHUE HAAMNKUCEH, 3HAKOB M HMHOW TEKCTOBOM M rpaduyeckoin
nH(popMaIu 3HaKaMU, BBITIOJIHEHHBIMU pelibe(pHO-TOUCUHBIM IIpudTOM bpaiins, He
ocyuiectBisitorcs B MBYCO «Kpusucueiii nentp» r. Yensbuncka, MY «llentp
COLMAJIBHOM TOMOIIM CEMbE U JIeTsM T'. Marnutoropcka», MYCO CPILI nns  nerei
Y MOJIPOCTKOB C OTPAHUYEHHBIMU BO3MOXKHOCTAIMU T. Marnuroropcka, MY KCI] o
okazanuro oMoy guriaM bOMX r. UenaOuncka;

— OTCYTCTBYET BO3MOKHOCTb MPEJOCTABICHUSI UHBAIUIAM IO CIyXY (CIyXy U
3pEHHI0) yCIyr cypaomnepeBomuuka (TudmnocypaomnepeBomunka) B  MBYCO
«Kpusucusiit nieatp» r. Yensouacka 1 MBYCO CPILI mis jgereit ¥ mOoJpOCTKOB ¢
OTPaHUYCHHBIMU BO3MOXKHOCTSIMU «370pOBbe» T. UensOuHCKa;

— B MBYCO «Kpusuchsriii nieatp» r. Yensouncka, MY «llenTp cormanbHON
MOMOIIN CEMbE U eTsM T'. Marautoropcka», MYCO CPIL] anis nereil 1 moapoCTKOB
C OrPaHUYCHHBIMH BO3MOXHOCTSIMH r. Maruautoropcka, MY «Komrmekc
COI[MAJIbHOM aJanTalud TrpaxzaaH» . MarHuTtoropcka OTCYTCTBYIOT B IITATe
COTPYIHHUKH, KOTOpbIE MPOIUIM HEOOXOAuMOE OOydeHHE (MHCTPYKTUPOBAHHE) I10
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CONPOBOXK/JICHUIO HWHBAJIUJOB B IOMEIICHUSX OpraHu3auuu (y4pexieHus) U Ha
MPUJIETAIOLIEH TEPPUTOPHH;
— Ha opunuaibHOM caiite MY «lleHTp conuaabHON MMOMOIIY CEMbE U JCTIM
r. MarHuroropcka» OTCYTCTBYET ajbTEpHATHBHAsi BepcUs O(UIMAIBHOIO caiTa
OpraHU3alWHU JJI UHBAIUJIOB 110 3PEHUIO.
CpaBHeHUE pe3yJIbTATOB HE3aBUCHUMOW OIEHKHM C pesyibratamu 2018 ropxa
MOKa3aJio, YTO MOKa3aTelu OpraHu3aliil MoJIyCcTallMOHApHOW (OPMBI MO KPUTEPHUIO

JOCTYITHOCTH YCIYT JIUISl HHBAJIMIOB B IIEJIOM BO3pociu (Tadimia 28).

Tabmania 28

PeiiTMHIY OpraHu3anui MoJyCTAMOHAPHOU (POPMBI
COIHAJIBLHOI0 00Cay:KuBaHusl Yeaas0MHCKOMH 001acTH
10 KPUTEPHUIO JOCTYITHOCTH YCJIYT JJ UHBAJIUA0B B 2018 u 2021 rr.

(6ambI)
OGopynoBanue OGecneuenue B | Joast mosryuaresnei
noMeIneHui OpraHu3anuu yCJIyT,
OpraHu3anuu COLHMATbHOI YA0BJIETBOPEHHBIX
COUMAJIbHOMI ceps! ycioBuii JOCTYIHOCTH IO
3HaueHue chepbl AOCTYIHOCTH, YCJIYT ISt
Ne HanmenoBanne pedTHHTA npujeraomei K | Mo3BoJSIIOIIMX unBaIn10B (B %
Opranusanuu Hell TeppUTOpUH HHBAIUIAM 0T 001IIero Yucjia
¢ y4eTom noJIy4aThb OTIPOIIEHHBIX
AOCTYNMHOCTH JIJIsl | YCJIYTd HapaBHe noJyvaresei
HHBAJIN/IOB ¢ IPpYruMu YCJIYr-MHBAJH/I0B)
2018 r. | 2021 r. | 2018 . 2021r. | 2018r. | 2021 . 2018 r. 2021 r.
1 2 3 4 5 6 7 8 9 10
1. | MKY «Kommneke
COLMAIIBHOM
aJanTanuu 84,0 | 100,0 | 100,0 100,0 60,0 100,0 100,0 100,0
TpaXkJ1an»
r. Muacca
2. | MBY KCIJ o
OKa3aHUIO0
TIOMOIIH JINIaM 100,0 | 98,0 100,0 100,0 | 100,0 | 100,0 100,0 93,0
BOMX
r. 37aToycra
3. | MY «Kowmrmneke
COIIMAIbHOU
aZanTauuu 78,0 92,0 80,0 100,0 60,0 80,0 100,0 100,0
TpaXKJ1aH»
r. Marauroropcka
4. | MBYCO CPI1] nist
JIeTed U
MOJIPOCTKOB C
OTrpaHUYEHHBIMU 56,0 86,0 60,0 80,0 20,0 80,0 100,0 100,0
BO3MOXKHOCTSIMUA
«310pOBbE»
r. Uensibnnacka
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1 2 3 4 5 6 7 8 9 10

S | MbY «llentp counansho-TpyaoBoii | 76 4 | g6 0 | 80,0 | 80,0 | 60,0 | 80,0 | 100,0 | 100,0
peadumuTaII) ' ’ ’ ' ' , , ;

6. | MY KCI] o oka3aHHIO TOMOIIN
mmamt BOMOK r. YensiGurcka 84,0 | 82,0 | 100,0 | 100,0 | 60,0 | 60,0 | 100,0 | 93,0

7. | MYCO CPI nns nereit u
MOJIPOCTKOB C OTPAHUYEHHBIMU 60,0 | 76,0 | 100,0 | 100,0 | 0,0 | 40,0 | 100,0 | 100,0
BO3MOXXHOCTSIMHU T'. MarHUTOropcka

8. | MY «lleHTp conuanbHOW MOMOLIH
CEMBE U JIETIM 36,0 58,0| 20,0 | 40,0 | 0,0 | 40,0 | 100,0 | 100,0
r. Marauroropcka»

9. | MBYCO «Kpwu3ucHBIH IICHTP»

28,0440 | 40,0 | 20,0 | 40,0|20,0| 0,0 |100,0
r. YensaOuncka

[To cpaBuenuto c 2018 romom mpoBeneHa paboTa MO 0OOPYIOBAHUIO
MOMEIICHHUI OpraHu3aluil COIMaNIbHON cephl U MPUIIETalolel K Held TEpPUTOPHUH C
Y4ETOM JOCTYIHOCTU JJIsi MHBANIUAOB B MY «KoMiuiekc conuanbHON aJanTaiuu
rpaxaan» r. Marautoropcka, MBYCO CPIL[ mng nereii © TOAPOCTKOB  C
OTPaHUYCHHBIMUA BO3MOXKHOCTSAMU «310poBhe» T. Yensbuncka, MY «llentp
COIIMAJILHOM TIOMOIIM CeMbe U JAeTsM T. Marnutoropcka» (poct Ha 20 GamioB
COOTBETCTBEHHO). YXYALIMIACh CHUTyallds IO JaHHOMY mokaszaremo B MBYCO
«KpusucHelii neHtpy» r. Yensouncka (Ha 20 6amios).

B wuyactm oOecrnedeHuss B OpraHu3aldd COLMAIBHOM c@epbl YCIOBUUN
JIOCTYITHOCTH, TO3BOJIAIONIMX HHBAJIWAAM IMOJy4YaTh YCIYTd HapaBHE C JPYTHMH,
MpOBEJIEHA CYyIIECTBeHHasi paboTa B BOCBbMH opranuzainusax u3 jeBsitu. B MbYCO
«KpuzucHeiii nentp» r. YensOuHCKa 1O JaHHOMY I[IOKa3aTeNro Halro1aercs
HEKOTOpOEe CHIKEeHHE OayioB (Ha 20 0auioB).

[To cpaBHenuto c¢ 2018 rogom mnoBbICMIACh JAOJA MOJydaTesied YCHyT,
YAOBJIETBOPEHHBIX JOCTYHHOCTBIO YCIyr Jjisi uHBaINUI0B, B MBYCO «Kpusuchslit
nentp» r. Yensouncka (0,0 6amioB B 2018 r. o 100,0 6ammoB B 2021 rony);
CHIDKCHHUE YIOBJIETBOpeHHOCTH BbIsiBIeHO B MBY KCII mo okazanuto momMouiu
auiiaM BOMX r. 3natoycta u B MY KCII no okazanuto nomontu jguiiam bOMX r.
UYensbuncka (Ha 7 6aJIJI0B COOTBETCTBEHHO).

AHanu3 pe3ysbTaTOB HE3aBUCUMOM olleHKH kadectBa 2021 ropa B meioM
CBUJICTCJILCTBYET O  HAJWYUM  YCJIOBUM  JOCTYIIHOCTU B  OpraHU3aIUsAX
MOJTyCTAaIlIMOHAPHOU (hOPMBI COITMATLHOTO OOCTYKMBaHUS 00JIaCTH ISl MHBAJIUJIOB, a
B HEKOTOPBIX YUPEXKICHUAX O IOJHOM COOTBETCTBUM HOpPMAaM, YCTaHOBJICHHBIM
benepaabHBIM 3aKOHOAATEILCTBOM.
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2.4. JIo0poxe1aTeIbHOCTh, BEKJINBOCTh PA0OTHMKOB OPraHU3alMu
(yupexaeHus)

OOwmui mokazarenb, XapakTEpU3YIOLIUMH KpUTEpUH OLEHKM KauyecTBa
«/1oOpoxenareabHOCTh, BEXJIMBOCTh PAOOTHUKOB OPraHU3allUd  COLMAIbHOMN
cepbl», pacCUNTHIBAIICSA KaK CpelHEE apuPMETHUECKOE 3HAYCHUM TpeX MoKa3aTesei
OLIEHKH KauecTBa:

1. 3HayeHWe TOKa3aTeNs OIEHKH KauecTBa «Jlojs mosydarenedt yciyr,
yIIOBJIETBOPEHHBIX JT0OPOKETATENIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPTaHU3aIUN
coluagbHON cdepbl, 00eCeUnBAOIMINUX MEPBUYHBIA KOHTAaKT U HH(POPMHUPOBAHUE
MOJTyyaTeNst YCIyrM TPH  HEMOCPEICTBEHHOM OOpalleHHWd B  OpraHU3aIUio
coruabHOi chepsy (IT"P*™ | ) onpenensiiocs o popmye:

[rePBKoRT w x100 24.1
v —( q ) ’ ( v )
061
rae:
yreps ront — 4HCIIO nosxydaTesnen YCIIyT, YAOBJICTBOPEHHBIX

J00POXKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allu, 00eCIeYnBaOIIUX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaTeNs yCIYTH;

Yo — 0OIIIEE YMCIIO ONIPOILIEHHBIX MOTyYaTee yCuyrT;

2. 3HaAYeHHME TIOKa3aTels OIECHKM KaudecTBa «Jlonsi momydarenedt yciyr,
yIIOBJIETBOPEHHBIX JT0OPOKETATENIEHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPTaHU3AINN
COLIMAJIBHOM c(ephl, 00eCneunBarONIMX HEMOCPEICTBEHHOE OKa3aHUE YCIyrd Mpu

oOpalleHnH B OpraHu3aluio coruainbHoi chepsy (II7PY™ ) ompenemsuiocs 1o
dbopmyie:
yyoKas.yenyr
OKa3.yciuyr
e, = (——— 100, (2.4.2)
0011
re:
yorasyEt YHCIIO HoJTyJaTenei YCIIYT, yIOBJIETBOPEHHBIX

T00pOKENaTEIHLHOCTHIO, BEKINBOCThIO pA0OTHUKOB OpraHU3AINH, 00ECIICUNBAIOIIUX
HEIMOCPE/ICTBEHHOE OKA3aHHUE YCIYTH;

Yy — OOIIIEE YMCIIO OMPOIIEHHBIX TTOTyYaTeNiel yCIIyT;

3. 3HaueHWE TIOKa3aTelys OICHKM KaudecTBa «Jlomst momywareneit ycuyr,
YIOBIETBOPEHHBIX JOOPOKENATEIHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpTraHU3AINH
COLMAJIBLHON CQEepbl MPU HCIIOJIB30BAHUH JUCTAHITMOHHBIX (DOPM B3aMMOICHCTBHSY
(IT* ) ompenensiocs o popmyie:

yBe)KJ'I.)II/ICT
BCXII.AUCT —_—
I = (g ———)*100, (2.4.3)
00111
rie.
BCXKII.AUCT (¥
Y — YUCJIO IMOJIy4aTcCJiCHu YCIIYT, YAOBJICTBOPCHHBIX
I[06p0>KeHaT CJIbBHOCTBHHO, BCXKINBOCTBIO pa6OTHI/II(0B opraHu3annn IIpu

WCITOJIb30BAHUU JUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBHUS;
Yy — 0OIIIEE YHUCIIO OMPOILIECHHBIX MOJIyYaTeIe yCIyT.
MakcuMaJibHOE KOJIMYECTBO OaJUIOB Mo mokasareiro — 100 0auios.

68



Opzanuzauyuu cmayuoHapHou Yopmsvl COUUANLHO20 0OCAYIHCUBAHUA
[IpoBenennas B 2021 rogy He3aBHCHMAas OLICHKA MTOKA3aja, YTO MOJABIISIONIEE
OONBIIMHCTBO  TOJyyaTeJed  yCIyr  BBICOKO  OLIEHUBAIOT  ATHYECKUE U
npodeccuoHaNbHbIE KayecTBa COTPYJHUKOB OpraHU3alMil CTallMOHApHON (QOpMBI
COLIMAJbHOrO o0OchykuBanus obOmactu (tabmuna 29). 39 opranumsanmii u3 40
MOKa3ajyu OTJIMYHBIA  pe3ynbTaT 1o JgaHHoMmy Kkputeputo. B OI'CYCO
['epOHTONOTHYECKUI LEHTP B LIEJIOM XOPOILIUNA PE3YIIbTAaT.
Tabnuma 29
PeliTUHI OpraHu3anuii CTallMOHAPHON (popMBbI
COUMATBLHOTO0 00caykuBanns Yensi0OnHckoi 0o61acTu

N0 MOKA3aTeJISIM, XaPAKTEePHU3YIOIIUM J00P0KeIATETIbHOCTD,
BEJKJIMBOCTH PA00THUKOB Oopranu3auuu (yupexaeHus), B 2021 roay

(6ambI)
Hoast mosryuaresieit Hoast
YCJIyT, noJyvyareseu Hoasn
YIOBJIETBOPEHHBIX YCJIYT, nosyvareei
aodposkenaTelib- YI0BJIETBO- yCJIyr,
HOCTBIO, PEeHHBIX Y/10BJIETBO-
BEKJIUBOCTHIO A00posKeIaTeNIb- PEeHHBIX
padoTHNKOB HOCTBIO, ao0poskesia-
OpraHu3auum BEXKJIMBOCTBIO TeJILHOCTBIO,
coUATbHOMN PaboOTHMKOB BEKJIUBOCTHIO
ctepbl, OpraHM3auuu Pa0dOTHMKOB
o0ecne4uBaAOIIMNX COLHMAJIbHOI OpraHu3anuu
e HaumenoBanne 3HaveHue NepBUYHBIA cepsl, odecieun- | conuaTbHON
B OpraHu3anuu pedTHHTA KOHTaKT U BaKOIINX cdepbl npu
HHPOPMHUPOBaHHUE HeInocpeacTBeH- HCI0JIb30-
MoJIy4yaTens ycayra HOe OKa3aHue BaHUH
npu yCJIYru Npu AUCTAHI[HOH-
HENoCPeACTBEHHOM oOpaueHuu B HBIX (hopM
o01eHnu B OpPraHM3auMIo B3aumojeiicT-
OpraHu3anuio COLMAIBLHOI Bu (B % ot
COLUANBHOM cdepbl cepsi (B % ot o01ero yucia
(B % ot o01mero o01mero 4ucJja ONPOLIEHHBIX
YHCIa OMPOIIEHHBIX ONpOIIEeHHBIX noJjyyJaresnei
noJryqyareJei noJryqareJei YCJIYT)
ycayr) ycaIyr)
1 2 3 4 5 6
Ounenka «OTJIUYHO»
1. | MKYCO
CounanbHbIN TPUIOT
1 JeTed u
MOJIPOCTKOB 100,0 100,0 100,0 100,0
ETkynsckoro
MYHUIIATIAJIBHOTO
paliona
2. | MBYCO CPL gns
HECOBEPILICHHOJICTHUX 100,0 100,0 100,0 100,0
r. 31maroycra
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1 2 3 4 5 6

3. | MYCO CPL aJist HECOBEPIIICHHOIETHUX } 1000 | 100,0 | 100,0 | 100,0
Karag-/1BaHOBCKOT0 MYHHIIMTIIAJIBHOTO paiioHa

4. | MKYCO CPII nns HecoBepuieHHONIETHUX T. Muacca 100,0 | 100,0 | 100,0 | 100,0

5. | MKYCO CPL gns HeCOBepmeHHoneiTHI/Ix «Hanexna» 1000 | 100,0 | 100,0 | 100,0
OKTSI0pHCKOT0 MYHUITUTIIAILHOTO paiioHa

6. | MKYCO CouuanbHbIil IPUIOT I JETEH U TIOJIPOCTKOB 1000 | 100,0 | 100,0 | 100,0
r. Tpounka

7. | MKYCO CPL gns H?COBepIHeHHOJ'IeTHI/IX VYBeNILCKOro 1000 | 100,0 | 100,0 | 100,0
MYHHIIMIIAJILHOTO pailoHa

8. | MKYCO CPII st HecoBepiieHHOIETHUX JIGHUHCKOTO paiioHa 1000 | 100,0 | 100,0 | 100,0
r. YenstOnHcKa

9. | MKYCO CPII st HECOBEPIICHHONCTHUX 1000 | 100.0 | 100,0 | 100,0
Mertannypruyeckoro paiiona r. YensOnHcka

10. | MKYCO CPL ans HECOBEPIICHHOMCTHUX 1000 | 100.0 | 100,0 | 100,0
TpakTopo3aBockoro pariona r. YensOnHcka

11. | TCYCOCC3H Marnutoropckuii JOM-MHTEpHAT IS 100,0 | 99.0 | 1000 | 1000
MIpeCcTapelbiX U MHBAINIOB

12. | TCYCO CreunanpHbIid JOM-UHTEPHAT JJIS TIPECTAPEIIbIX U 1000 | 100,0 | 100,0 | 100,0
WHBAJINUI0B

13. | I'CY Yensabunckuii goM-uaTepHAT Nel aiist mpectapensix u 1000 | 100,0 | 100,0 | 100,0
WHBAJINAI0B

14. | TCYCO Yensbunckuii ncuxoneBposorndeckuit marepaar Ne 2 | 100,0 | 100,0 | 100,0 | 100,0

15. | TCYCO YensOMHCKMIT IICHXOHEBPOJIOTHUYCCKUH MHTEPHAT 100,0 | 100,0 | 100,0 | 100,0

16. | TCYCO Tpowunkuii HEHTp COAEHCTBUS CEMEHHOMY 100,0 | 100,0 | 100,0 | 100.0
BOCIIUTAHUIO

17. | TYOCOIL I'TIB «Tomomex» 100,0 | 100,0 | 100,0 | 100,0

18. | I'YCO Kycunckwuit OPL] myist meteit u moapoCcTKOB ¢ 99,0 | 1000 | 98,0 | 100,0
OTPaHUYEHHBIMHU BO3MOKHOCTSIMU

19. | TCYCO IlcuxoneBponorndeckuii ”HTEpHAT «CUHETOPHE) 99,0 | 100,0 | 98,0 | 100,0

20. | TCYCOCC3H CaTtkuHCKHi ICUXOHEBPOJIOTHUECKUI 99.0 | 99.0 | 99.0 | 99.0
WHTEPHAT

21. | TCYCOCC3HYO LleHTp CONMEHCTBUS CEMEHHOMY 990 | 98,0 | 99.0 | 990
BocHUTaHuro I. YemssOnucka

22. | MYCO CPI] ans HecoBeprieHHONETHUX T. Komelicka 98,0 | 96,0 | 100,0 | 100,0

23. | MKYCO CPL gns HCfOBCpI_HCHHOJIeTHI/IX VYiickoro 98,0 | 95,0 | 100,0 | 1000
MYHHIIHITAJILHOTO paiioHa

24. | TCYCO YensOMHCKUI TepOHTOIIOTUYECKUHN TICHTP 98,0 | 98,0 | 98,0 | 98,0

25. | TCYCO KpacHoapMeicKkuii TOM-UHTEPHAT JIJIS IPECTaperbIX 98,0 | 97.0 | 97,0 | 1000
u MHBAMHU0B «bepe3kny

26. | TCYCO IloneraeBckuii ICHXOHEBPOJIOTHICCKUN HHTEPHAT 98,0 | 97,0 | 100,0 | 98,0

27. | OI'KY HOLIC3 «CeMbsi» 97,0 | 96,0 | 96,0 | 100,0

28. | TCYCOCC3H YepxacKynbCKH ICUXOHEBPOIOTMUECKHIA 97.0 | 97.0 | 96,0 | 1000
WHTEPHAT

29. | MKYCO CPII nnst HecoBepiieHHoneTHuX T. Bepxuuii Yoaneit | 96,0 | 100,0 | 94,0 | 93,0

30. | MYCO CPL 11 HecOBepIICHHOJICTHHX 96,0 | 89,0 | 100,0 | 1000
r. Marauroropcka

31. | MKYCO CPII mys HecoBepiieHHONIETHIX CaTKUHCKOTO 96,0 | 930 |100,0 | 92,0

MYHHUIUIIAJIBLHOTO PaiOHa
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1 2 3 4 5 6

32. | MKYCO «CounanbHblid TPHIOT I[JISIVI[GTGI/I Y TIOJIPOCTKOB 96,0 | 1000 | 100,0 | 80,0
«Bo3poxnenue» Kannnuackoro paiiona r. YensOuncka

33. | MKYCO CPII nst HecoBepIiieHHOIETHUX Kyp4aToBCKOro

paiiona r. YensOnHcka 9,01 93,0 1 96,0 11000

34. | TCYCOCC3H KyBamunHCKu# ICUXOHEBPOJIOTHIECKUN

96,0 | 95,0 | 95,0 | 100,0
UHTEpHAT

35. | MYCO CPL asis HecoBepiieHHONeTHUX Haraitbakckoro

N 95,0 | 100,0 | 88,0 | 100,0
MYHHIMIAIBHOTO paiioHa

36. | TCYCOCC3H MarauToropckuii ICHXOHEBPOJIOTMUECKHIHA

95,0 | 96,0 | 96,0 | 90,0
UHTEpHAT

37. | TCYCO Konetickuii peaOUIMTAIIMOHHBINA IIEHTP IS JIHI] C

YMCTBEHHON OTCTaJ0CThIO 930940 | 940 | 90,0

38. | TBOYCIIO TexHukym-UHTEpHAT UHBATUA0B UMEHU 930 | 920 | 920 | 97,0

W.U. llly6a
39. | TCYCO Bepxueypaibckuii 1oM-UHTEPHAT ISl IPECTAPENbIX U
HHBATHIOB 89,0 90,0 | 87,0 | 91,0
Ounenka «Xopouo»
40. | OTCYCO I'epoHTONOrMYECKH I IEHTP 62,0 58,0 | 60,0 | 74,0

[Topasmnsromee OOJIBILIMHCTBO noJryyaTesnen COLIMAJIbHBIX yCIIyT
VIOBJIETBOPEHBl  JOOPOKENATEIBbHOCTBIO M BEXIMBOCTBIO  paOOTHHUKOB,
OCYIIECTBISIONIMX TEPBUYHBI KOHTAaKT W WH(DOPMHpOBaHHWE TpaXIaH NpU
HEIMOCPEICTBEHHOM OOpalleHUH B OpraHu3anuio comnuanbHou cdepsl. Kpome Toro,
IPaKTUYECKHU BO BCEX OpPraHU3AlMIX MOJy4aTelid YCIyr BBICOKO OLEHWIH
100pOKENATENBHOCTh U BEXIMBOCTh PAOOTHUKOB OpPraHM3alii COUMaIbHOUN cepsl,
OCYUIECTBJISIIOIMX HEMOCPEACTBEHHOE OKa3aHUE YCIAYyrd NpH OOpallleHuu B
OpraHU3alMI0 COLUAIBHOM C]ephl.

[IpakTHueck BO BCEX OpraHU3alUsAX CTAlMOHAPHOW (OPMBI COLUAIBLHOTO
oOCIIy’)KMBaHHUsl  MOJIydaTeId yciayr B  OOJBIION  Mepe  yAOBJIETBOPEHBI
NOOpOXKENAaTeIbHOCTRIO,  BEXKJIMBOCTHIO ~ pAa0OTHUKOB  OpraHu3alMii  mpu
UCIOJIb30BaHUU IUCTAaHIIMOHHBIX (hOPM B3aUMOJECHCTBHUSL.

VY 12 opranuzanuii HECKOJIBKO MOBBICHJIMCh B cpaBHeHHH ¢ 2018 romom
pe3yiapTaThl [0  TOKAa3aTeNsiM,  XapaKTepU3YIOUIMM  JA00pOXKeNaTebHOCTb,
BEXKJIMBOCTh paboTHUKOB (Tabiuua 30). Bmecte ¢ Tem, oTMedaeTcss U HEKOTOPOE
CHU)KEHUE PEUTHUHTa M0 3TUM IOKa3aTesM y 15 opranuzanuil ctauuoHapHou (GopMbl
coaibHoro  oOciayxkuBaHus. OcobenHo 3ametrHo cHmwkeHue B OI'CYCO
['eponTonoruueckuii neHTp (Ha 38,0 6ayUIoB).
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Taomuma 30

PelTUHIM OpraHu3anuii CTAMOHAPHOH (POPMBI COIUAIBHOTO 00CIYKMBAHUSA
Yeaa0MHCKOM 00J1aCTH 10 IOKA3aTeEIsIM,
XapPaKTepHU3yIIUM 100p0oKeIaTeIbHOCTh, Be:KIMBOCTh PA0OTHUKOB
opranu3anuu (yupe:xxaenusi), B 2018 u 2021 rr.

(Gasel)
Hoasn
noJryyaresien Hoas
YCJIYT, noJryyaresen Hoas
YI0BJIETBOPEH- yCJIyT, noJryvareJei
HBIX YI0BJIETBOPEH- YCJIYT,
nodpo:xena- HBIX YI0BJIETBOPEH-
TeJIbHOCTHIO, ao0poxena- HBIX
BEXKJIMBOCTHIO TeJIbHOCTBIO, ao0po:xena-
pPaGoOTHUKOB BEXKJIMBOCTBIO TeJILHOCTBIO,
OpraHu3auum PaGoOTHUKOB BEXKJIMBOCTBIO
COLMAJIBHOM OpraHu3anuu PaGoOTHNKOB
cepbl, COLUAJIBHOI OpraHu3anuu
3HAYeHIe 06ecneqn3amuvl gq)epbl, COLUAJIBLHOI
N HanMeHOBAHME O — nxKr:::)lelp:;H:m oB :}coneqn- cepbl npn_
opranmzauum IIHX HCII0JIb30Ba
UHGOPMHPOBA- | HENOCPeACTBEH HUM
HHe MoJTyYaTesst HOe OKa3aHue AUCTAHIIUOH-
YCJIYId IpU YCJIYTd IpH HBIX hopm
HenocpeacTBeHH o0paleHuu B B3aHMO-
OM 001IeHNH B opranm3anuio | aeiicreus (B %
OpraHu3anuIo COLMATBLHOM 0T 001mero
COLHATBbHOMI chepsl (B % ot yucaa
cepsl (B % ot o01Iero 4ynejaa | ONpPOIIEHHBIX
o01ero yucsa ONMpPOIIEHHBIX noJyvareeii
ONPOIIEHHBIX noJjy4Jaresei yCJIyr)
noJryyaresen YCJIyT)
YCJIYT)
2018 r. | 2021 r. | 2018r. | 2021r. | 2018 r. | 2021 r. | 2018 1. | 2021 1.
1 2 3 4 5 6 7 8 9 10
1. | MKYCO
CounanbHbIN TPUIOT
JUISL IETeN U
MOJIPOCTKOB 89,2 | 100,0 91,0 100,0 91,0 100,0 | 82,0 | 100,0
ETkynbckoro
MYHULHANIAJIBHOTO
parioHa
2. | MBYCO CPL gns
HecoBeprenHonetnux | 85,2 | 100,0 81,0 100,0 88,0 100,0 | 88,0 | 100,0
r. 3naroycra
3. | MYCO CPI] mns
HECOBEPILIEHHOJIETHUX
Karas-lBaHoBCcKOro 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
MYHULAIAJIBHOTO
parioHa
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npojoikerue Taduuibl 30

2

7

8

9

10

MKYCO CPII nns
HECOBEPIICHHOJETHUX
r. Muacca

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL nus
HECOBEPIIICHHOJIETHUX
«Hanexna» OKTI0pbCKOTO
MYHHIIMITAJILHOTO paioHa

87,8

100,0

80,0

100,0

93,0

100,0

93,0

100,0

MKYCO ConnaibHblii TPUIOT
JUISL IeTeH U MOIPOCTKOB
r. Tpounka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL ans
HECOBCPUICHHOJICTHUX

Y BeNbCKOro MyHUIIUTIAILHOTO
paiioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKVYCO CPL g
HECOBEPILIEHHOJIETHUX
JlenuHCckoOro pariona
r. Yensibuncka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKVYCO CPL g
HECOBEPILIEHHOJIETHUX
Meraiuyprudeckoro paioHa
r. YensOuHcka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

10.

MKYCO CPL ns
HECOBEPIIIECHHOJIETHUX
TpakTop0o3aBOACKOro paiioHa
r. UensOuHCcKa

96,0

100,0

90,0

100,0

100,0

100,0

100,0

100,0

11.

I'CYCOCC3H
MarauToropckuii 10M-
WHTEPHAT JJIA PECTAPEIIbIX U
WHBAJIMJIOB

100,0

100,0

100,0

99,0

100,0

100,0

100,0

100,0

12.

I'CYCO CoennanbHbIil 1OM-
WHTEPHAT JJIs IPEeCTapenbiX U
WHBAJIUIIOB

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

13.

I'CY YensaOuuckuit 1oM-
uHTepHaT Nel miis
IpecTapesbiX U NHBAINIOB

69,4

100,0

46,0

100,0

85,0

100,0

85,0

100,0

14.

I'CYCO YenaOunckuii
MICUXOHEBPOJIOTUYECKUM
nHTEepHaAT Ne 2

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

15.

I'CYCO YensObunckwii
MICUXOHEBPOJIOTUYECKUI
WHTEpHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

16.

I'CYCO Tpowuukwuii HeHTp
COICUCTBUS CEMEUHOMY
BOCIUTAHUIO

94,0

100,0

94,0

100,0

94,0

100,0

94,0

100,0

17.

I'VOCOII I'TIB «Tomnomek»

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0
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2

7

8

9

10

I'VCO Kycunckuit OPII nns
JleTed ¥ IOJAPOCTKOB C
OTpaHUYEHHBIMHU
BO3MOKHOCTSIMU

94,4

99,0

100,0

100,0

93,0

98,0

86,0

100,0

19.

Icyco
IIcuXOHEBPOJIOrNYECKUI
nHTEepHAT «CHHETOPhEN

100,0

99,0

100,0

100,0

100,0

98,0

100,0

100,0

20.

I'CYCOCC3H CarkuHckuii
MICUXOHEBPOJIOTHICCKHI
WHTEPHAT

100,0

99,0

100,0

99,0

100,0

99,0

100,0

99,0

21.

I'CYCOCC3HYO Lentp
COZICUCTBUS CEMEHHOMY
BOCIIUTaHMIO I'. YensiOuHcka

100,0

99,0

100,0

98,0

100,0

99,0

100,0

99,0

22.

MVYCO CPLI gyt
HECOBEPIICHHOJETHUX
r. Kometicka

98,2

98,0

100,0

96,0

100,0

100,0

91,0

100,0

23.

MKVYCO CPII nas
HECOBEPILICHHOJIETHUX Y ICKOTO
MYHUIMIIAJBHOTO paiioHa

96,4

98,0

94,0

95,0

100,0

100,0

94,0

100,0

24.

I'CYCO Yensbounckuit
TE€POHTOJIOTUYECKUIN LEHTP

100,0

98,0

100,0

98,0

100,0

98,0

100,0

98,0

25.

I'CYCO Kpacnoapmeiickuii
JIOM-UHTEPHAT JJIST TPECTaPEIbIX
u uHBAMHU0B «bepeskuy»

100,0

98,0

100,0

97,0

100,0

97,0

100,0

100,0

26.

I'CYCO Iloneraesckuii
MICUXOHEBPOJIOTUUECKHIA
VHTEpHAT

100,0

98,0

100,0

97,0

100,0

100,0

100,0

98,0

217.

OI'KY HOLIC3 «Cembsi»

99,6

97,0

100,0

96,0

100,0

96,0

98,0

100,0

28.

I'CYCOCC3H Yepkackynabckuid
MICUXOHEBPOJIOTMUECKHI
WHTEpHAT

94,6

97,0

100,0

97,0

100,0

96,0

73,0

100,0

29.

MKYCO CPL g
HECOBEPIICHHOJIETHUX
r. Bepxnuit Y aneit

100,0

96,0

100,0

100,0

100,0

94,0

100,0

93,0

30.

MVYCO CPLI mst
HECOBEPILIEHHOJIETHUX
r. Marauroropcka

100,0

96,0

100,0

89,0

100,0

100,0

100,0

100,0

31.

MKYCO CPL pist
HECOBEPILEHHOJIETHUX
CaTKMHCKOr0 MYHULIAITAIBHOTO
paliona

100,0

96,0

100,0

93,0

100,0

100,0

100,0

92,0

32.

MKVYCO «CounanbHbIil TPUIOT
JUISL IETe U MOJPOCTKOB
«Bo3poxaenne» KannHuHCKOrO
paiiona r. YensiOuHcka

100,0

96,0

100,0

100,0

100,0

100,0

100,0

80,0

33.

MKVYCO CPI gs
HECOBEPIICHHOJIETHUX
KypuaToBckoro paiiona
r. UensOuHCcKa

93,4

96,0

100,0

93,0

87,0

96,0

93,0

100,0
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npoaospkeHue Tadauier 30

1 2 3 4 5 6 7 8 9 10

34. | TCYCOCC3H KyBamuHckuit
TICUXOHEBPOJIOTUUECKHMA 88,0 | 96,0 |100,0 | 95,0 | 100,0 | 95,0 | 40,0 | 100,0

WHTEpHAT

35. | MYCO CPL gt
HECOBEPIICHHOJIETHUX
Haraitbakckoro MyHUIIMITAIBHOTO
parioHa

80,0 | 95,0 | 80,0 | 100,0| 80,0 | 88,0 | 80,0 |100,0

36. | TCYCOCC3H Marautoropckuit
MICUXOHEBPOJIOTUICCKHIMA 88,0 {950 | 87,0 | 96,0 | 93,0 | 96,0 | 80,0 | 90,0
WHTEpHAT

37. | I'CYCO Komneiicknit
peadIIMTAIIMOHHBIN IIEHTP IS 100,0 | 93,0 | 100,0 | 94,0 | 100,0 | 94,0 | 100,0 | 90,0
JIUI C YMCTBEHHOM OTCTAJIOCTHIO

38. | TBOYCIIO TexHUKyM-UHTEpHAT
WHBAIUI0B UMEHHU 97,2 193,0|100,0| 92,0 | 93,0 | 92,0 | 100,0 | 97,0
W.U. llly6a

39. | 'CYCO BepxHeypallbCKuii 10M-
WHTEpHAT JJIS IPECTapelIbIX U 98,0 | 89,0 | 100,0| 90,0 | 100,0|87,0| 90,0 | 91,0

WHBAJINIOB

40. | OI'CYCO I'eponTOnornyecKuii

100,0 | 62,0 | 100,0 | 58,0 | 100,0 | 60,0 | 100,0 | 74,0
LEHTP

B 8 opraHmzammsx BBIABICHO TOBBIIICHHE JOJIM TOJydaTeNed YCIyT,
YIOBJIETBOPEHHBIX JOOPOKENATENBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3allH
COLIMAJIBHOM c(eppl, 00ecreunBalOUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
nonyuarens ycayru. Cpeaun Hux ocoOeHHo Bbiaensierca ['CY YensOuHckuil nom-
uHTepHat Nel 1iis mpecTapenbiXx U UHBAUIOB, pe3yibTaT noBbicuiics Ha 54,0 Oarmna.

B 16 opranumzanusax J10ds [OJdydarelied  yClyr, yIOBJIETBOPEHHBIX
JNOOPOXKENAaTEeIbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allid COLMAJIbHOU
cdepbl, 00eCreUnBAIOIINX TMEPBUYHBIM KOHTAKT M WHOOPMHUPOBAHMUE TMOJTydaTess
YCIIyTH, HECKOJbKO cHU3Miack. Hambonee 3ametHo Takoe cHimkenne B OI'CYCO
['eponTonornueckuii neHTp Ha 42,0 6amna.

Iloka3zareinb «Jlons noJryyaTresnen yCayT, YIAOBIIETBOPEHHBIX
N00POXKENATEIbHOCThIO, BEXKJIMBOCTHIO PA0OOTHUKOB OpraHU3allMy  COLMAIBHOU
cdepsbl, 00ecreynBalIUX HEMOCPEACTBEHHOE OKa3aHUE YCIyTd MpHU OOpallleHuu B
OpraHu3alio coluaabHOM cdepbl» yBenuuuiics ¢ 2018 roma y 8 opranuzaruii.
Hekoropoe cHmkeHue 3Toro nokasarens orMedaercs B 12 opranuzanusix. Hanbonee
3aMeTHa oTpuuarenbHas auHamuka onath ke B OI'CYCO I'epoHTONIOrMYECKUiA
uentp (ua 40,0 6amioB).

Jonst momydareneil yciayr, yAOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTaHU3AIMU COIMATBHOU Cephl MPU HUCIOIH30BAHUN
JTUCTAHITMOHHBIX (opM B3amMoJeHcTBUS Bo3pocia B 15 oprammszanusax. [Ipexne
Bcero, Habmopaaercs poct B 'CYCOCC3H KyBammHCkHii ICHXOHEBPOJIOTHUECKUN
uatepHatr (Ha 60,0 OamnoB). CHIKEHHE pPE3yJIbTaTOB IO ASTOMY ITOKA3aTeIo
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orMeyaercss B 9 opranuzauusax. OcoOeHHO orcyco
['eponTonOrMUeckuit ieHTp (Ha 26,0 6aioB).

IIpoBeaenuniii B 2021 romy B paMkKax HE3aBUCUMOW OIIEHKH OIPOC
noJiydaresied yciIyr TMoKasall, 4YTO Ha BCEX JdTamax M BHE 3aBUCUMOCTH OT (DOPMBI
B3aMMOJICUCTBUSL C HHUMHM COTPYAHUKHM OpTraHU3alMi CcTaluoOHApHOW (HOpMBI
COLIMAJIBHOTO OOCITYyXUBaHUS OOJACTH MPOSBISAIOT ce0s Kak mpodeccroHanbl B

COHH&HLHOP'I C(bepe, I[O6pO>K€JIaT€J'II)HBI N BC)KJINBEI B 06HICHI/II/I C KIIMCHTaMH.

3aMCTHOCE — B

Opzanuzayuu noaycmayuoHapHoil Yopmsl COYUATLHO20 OOCTAYHCUBAHUSA
Pe3ynbTaThl HE3aBUCUMOM OLIEHKH MTOKA3aJIu, YTO MOJIaBJISIOIIEE OOJBITMHCTBO
MOJTyJaTesield yCIIyT BBICOKO OICHUBAIOT 3TUUYECKHE W MPOPECCHOHAIBHBIC KaueCTBa
COTPYJIHUKOB OPTaHU3AIMIA COIIMAILHOTO 00CTyKUBaHUs 00J1acTy (Tabimmna 31).
Tabmuma 31
PelTHHT opraHu3anuii MoIycCTauMoHapHoi ¢gpopmel
COMATBHOTO0 00caykuBaHus YeasiOMHCKON 001acTH

10 MOKA3aTeJIsIM, XaPaKTEePHU3YOIIUM J00P0KeIATETbHOCTD,
BEKJIMBOCTH PA0OTHUKOB opranu3auuu (yupe:xxaenus), B 2021 roay

(Oambl)
Joast
. Hoast
noJiy4areseii N
noJy4aresei
YCJIyr, CIVE Hoas
YI0BJIETBOPEHHBIX yeyn, noJyvaresei
Y10BJIETBO-
100posKenaTeb- yCJIyT,
PEHHBIX
HOCTBI0, YIOBJIETBO-
J00po:KeaTeb-
BEKJIMBOCTHIO PEHHBIX
HOCTBIO,
pabtoTHUKOB a00po:kesia-
BEKIUBOCTBHIO
OpraHu3auuu TeJIbHOCTHIO,
N pabdoTHUKOB
CONUATBHOI BEKJIUBOCTHIO
OpTraHu3auuu
cepsi, N pPaGoOTHNKOB
CONUATBHOI
00ecrneYnBaKOIIUX chepbr OpraHu3anun
Ne HaumenoBanne 3HaueHue NepBUYHbIH oﬁecrﬂaq;l COLMAJIBLHONI
OpraHu3anum pedTHHTA KOHTaKT U BATOINX cgepbl npu
uHpOpMHUPOBaHHUE HCNOJIB30-
HENnocpeACTBeH-
MoJIy4aTeJis BaHUHU
CJIYTH NPH HOE oKasatue AUCTAHIHOH
yery p yCJIYru nNpu
HeIoCcpeacTBeH- HBIX (popM
o0paueHuu B -
HOM O0LIEeHHH B B3auMoJeicT-
OpraHu3anuio o
OpPraHM3aLHIo . Bus (B % or
N COLMATbHOI
conmaabLHOIM o 00111€eT0 YHCIA
o cepsl (B % ot
cepsoli (B % ot ONPOLIEHHBIX
o01ero yucsaa N
o01mero ynciaa noJjy4aresei
ONMPOIIEHHBIX
OIIPOLLIEHHBIX o ycayr)
N noJyvaresei
noJyvaresei
yeayr)
yCJIyr)
1 2 3 4 5 6
Ounenka «OTIMYHOY»
1. | MBYCO
«KpuzucHsbiit IEHTP» 100,0 100,0 100,0 100,0
r. UensOuHcka
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pooikeHue Taduisl 31

1 2 3 4 5 6

2. | MY «llenTp connasbHON TOMOIIU CEMbE U JACTIM 1000 | 100,0 | 100,0 | 100,0
r. Marauroropcka»

3. | MYCO CPIL gyist nereld ¥ OJPOCTKOB C OTPAaHUYCHHBIMU

100,0 | 100,0 | 100,0 | 100,0
BO3MOXHOCTSIMH T'. MarHUTOropcka

4. | MBYCO CPI gns neteit 1 moapoCTKOB € OTpaHUYCHHBIMHU

100,0 | 100,0 | 100,0 | 100,0
BO3MOXKHOCTSIMU «3710p0Bbe» I'. YensiOnHcka

5. | MKY «Komruiekc conraibHON afanTaliiy TpakKaaH» 100,0 | 100,0 | 100,0 | 100,0

6. | MY «KoMIUIEKC COIMAIbHON aIaliTalluy TPasKIaH» 980 | 980 | 98,0 | 1000
r. Marauroropcka

7. | MBY KCII o okazanuro momontu jguiam bOMIK

98,0 | 100,0 | 100,0 | 88,0
r. 3maToycra

o

MBY «lleHTp conuanbHO-TPYI0BOM peabuIuTaIII) 96,0 | 95,0 | 95,0 | 100,0

9. | MY KCII no oka3anuto mmomoiiu juiam bBOMXK 950 | 950 | 950 | 930
r. YenssOuHCcKa

Bce 9 opranuzanuii nmonycraiimoHapHOM GOpMBI COLUATIBHOTO OO0CITY>KUBaHUS
MOKa3aJId OTJIUYHbIE pe3yabTaThl. [Ipyu 3TOM, y 5 U3 HUX MAaKCUMaJbHBIE PE3YJIbTATHI
0 TMOKa3aTeisiM, XapaKTepU3YIOIIUM JIOOpOXKENAaTeIbHOCTh M BEXKIMBOCTb
paOOTHUKOB OpraHU3alMM, Y OCTaJIbHBIX OpPraHU3aIMil — pPE3yJbTaThl BBICOKHE.
[IpumMeuarenbHO, YTO, KaK MOKa3alld PE3yIbTaThl UCCIEAOBAaHUA, JAHHBIE KauecTBa
HPOSIBIISIIOTCA COTPYJHUKAMU B HE3aBUCUMOCTH OT (POpPMBI B3aUMOAECUCTBUS C
NOJTy4aTeNsIMU YCIIYT: IIPU HEMOCPEJCTBEHHOM OOpaIleHUH, TUCTAHIIMOHHO WJIN B
Ipolecce OKa3aHUs YCIYyTH.

B uenom mopaBnstomiee  OONBIIMHCTBO TpaKJaH BBICOKO  OLEHWIU
N00pOXKENATEIBbHOCTh U BEXIMBOCTh PAOOTHUKOB, OOECHEUYMBAIOIIMX IEPBUYHBIN
KOHTaKT ¥ HH(QOPMUPOBAHUE TMOJy4yaTedsl YCIYIM TMPU HENOCPEICTBEHHOM
oOpalieHMM B OpraHM3anuio couuanbHodl cdeprl. Kpome Toro, Bo Bcex
OpraHu3alysX  BbICOKAa  JOJI1  ToJydaTelned  yCiayr,  YAOBJIETBOPEHHBIX
N00pOXKENATEIbHOCThIO, BEXKJIMBOCTHIO PA0OOTHUKOB OPraHM3alMy  COLMAIBHOU
cdepsbl, 00eCreynBaIINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTd MpHU OOpallleHuu B
OpraHu3alMi0 COLUATBHOMN CEpHl.

[IpakTyeckn BO BCEX OpraHM3alUsIX MOIY4YaTeld YCIyr YIOBIECTBOPEHBI
TO0OPOXKENAaTeIbHOCTHIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMd  COLIMAJIbHOU
cdepbl Ipy UCTOIB30BAaHUH TUCTAHIIMOHHBIX ()OPM B3aMMOICHCTBHUSL.

CpaBHeHUE pe3yJabTaTOB HE3aBUCMMOM OLEHKM C pesyiabraramu 2018 rona
1OKa3aJl0 TaKKe IOCTATOYHO BBICOKHME pPe3yabTarhl (Tabmuiia 32), HO BBISBICHO
HEe3HAYMTENbHOE (B paMKax CTATHCTUYECKOW TMOTPEIIHOCTH) CHUXKECHUE JIOJH
noyiyyatreynied  yclyr,  KOTOpbl€  YyJIOBIETBOPEHbl  JOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PA0OTHUKOB OpraHU3allMd COLUAIBLHON cdepbl, 0OecreunBaronmx
NEepPBUYHBIA  KOHTAKT W  MHQOpPMUpOBaHME  TOJIydaTesss  YCIAyrd  Mpu
HEIMOCPEICTBEHHOM OOILIEHUH B OpraHu3aluio couuanbHoil chepsl B MBY «llenTp
COIMaIbHO-Tpy0BOM peadunutamnuy» U MY KCI| mo okazaHuio MOMOIIM JUIAM
BOMX r. Yensbuncka (Ha 5 6au1oB cooTBETCTBEHHO), MY «KoMmIiekc coruaibHoM
ajanTanuy rpaxaan» r. Marautoropcka (Ha 2 6amna). B ocTtanpHBIX opraHU3ammsIx
JAaHHBIN TIOKa3aTeNb Mo-npexHeMy cooTBeTcTByeT 100 Oannam.
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PeiiTMHIY OpraHu3anuu MoJayCcTaMOHAPHOU (POPMBI

Taomuna 32

COLUAIBHOTO0 00cay:kuBaHuA YeasiOMHCKOI 00/1aCTH 10 MOKA3aTEJsIM,
XapaKTepU3yIUIUM J00P0:KeIaATeIbHOCTh, BEXKJIMBOCTh PA0OTHHKOB
opranu3anuu (yupe:xaenus), B 2018 u 2021 rr.

(Gasel)
Hoasn
noJryyaresien Toas
ycayr, N
noJiy4yareJiei Hoast
YI0BJIETBOPEH- .
yeayr, noJjyyareseii
HEIX 100poskesta- OBJIETBOPEH- CIayr
TeJIBLHOCTBIO, ya P YEIyr,
HBIX Y10BJ1€TBOPEH-
BEXKJIMBOCTHIO
ao0poskesia- HBbIX
pabdoTHUKOB
TeJILHOCTBIO, ao0posxena-
OpraHu3auuu
N BEKJIMBOCTHIO TeJILHOCTBIO,
couMaIbLHOI
cepbi padoTHHKOB BEKJIMBOCTHIO
i OpraHu3anum PadoOTHUKOB
obdecnequ- N
COUHMATBHOI OpraHu3anuu
BaIOIIHX N
. chepsl, COLUAJIBLHOI
3Hauenne NepBUYHBIA obecieqn- cdbepr npH
Ne Hanmenosanne peliTuHra KOHTAaKT U pLLup
e opraHu3amuyu HHGOPMHpO- BAIOIIUX HCNOJIB30-
HeNnoCpe/ACTBeH- BaHUHU
BaHHUe
HOe OKa3aHue AUCTAHIIUOH-
noJIyyareJis
YCJIyIrH IpH HBIX opMm
YCJIYIru IpU
oOpaieHuu B B3aNMO-
HenocpeACTBeH- N
OpPraHu3anuio nercTBUA
HOM OOIIEHNH B . o
COLMATBLHON (B % ot
OpraHu3anuio o
. cepsol (B % oT | obiero ymciaa
CONUATBHOI
o o01ero yucia ONPOLICHHBIX
cthepol (B % ot N
OMPOIIEHHBIX noJjryJareseii
o0uiero yucJia N
nojy4aresei ycJaayr)
ONMPOIIEHHBIX
. YCJIyT)
nojxyvaresnei
yeayr)
2018 r. | 2021 r. | 2018r. | 2021r. | 2018r. 2021r. | 2018 r. | 2021 .
1 2 3 4 5 6 7 8 9 10
1. | MBYCO
«Kpwm3ucuerid nearp» | 96,8 | 100,0 | 100,0 100,0 92,0 100,0 | 100,0 | 100,0
r. YensOnHCcKa
2. | MY «llentp
COLMAJIbHOU
MTOMOIIIN CEMbE U 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
JIETAM
r. Marauroropcka»
3. | MYCO CPL gns
JeTeN | MOJIPOCTKOB
C OTpaHUYECHHBIMU 92,2 100,0 100,0 100,0 87,0 100,0 | 87,0 | 100,0
BO3MOKHOCTSIMH
r. Marauroropcka
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2 3 4 5 6 7 8 9 10

[EEN

4. | MBYCO CPII nns nereir u
MOJIPOCTKOB C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH «3JI0POBbE»

r. YensOuHCcKa

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0

5. | MKY «Komruiekc conmuansHOn

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
aJlanTalyy rpakaaHy

6. | MY «KoMIUIeKC coMaIbHON
aJanTaluy rpaxiaaH 100,0 | 98,0 | 100,0 | 98,0 | 100,0 | 98,0 | 100,0 | 100,0
r. Marauroropcka

7. | MBY KCII no oka3anuio
oMot Juiiam bBOMXK 98,6 | 98,0 | 100,0 | 100,0 | 100,0 | 100,0 | 93,0 | 88,0

r. 371aToycra

8. | MBY «llenTtp coruanbHO-

N 100,0 | 96,0 | 100,0 | 95,0 | 100,0 | 95,0 | 100,0 | 100,0
TPYAOBOH peadHIINTAIINI

9. | MY KCI] 1o okazaHuro
oMol auram bOMIK 100,0 | 95,0 | 100,0 | 95,0 | 100,0 | 95,0 | 100,0 | 93,0
r. YensOunacka

B MBY «llentp couuansHo-TpynoBoi peabumutanmuu» u MY KCI[ no
okazanuto nomouy jgunaMm bBOMX r. YUensOuHcka HaOIM01aeTCsl CHUKEHHUE HA TE JKE
5 6amoB, a B MY «KomIuieke conpaibHOM afanTaiuu rpaxiaan» r. MarHutoropcka
Ha 2 Oamwia no mnokaszareno «Jlons momywarened yciayr, YJIOBJIETBOPEHHBIX
JNO0OPOXKENAaTEeIbHOCThIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allid COLMAJIbHOU
cdepsbl, 00eCreynBaOIINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTd MpHU OOpallleHuu B
opranuzanuo conuaibHoi chepsi». B MBYCO «Kpusucheiit nieHTp» r. UensionHcka
u B MYCO CPL mns nmerei ¥ NOAPOCTKOB C OTPAHMYEHHBIMU BO3MOKHOCTSIMHU T.
MarauToropcka, HapOTHUB, MO JAHHOMY MOKAa3aTeNI0 MPOU30IIes pocT OAIOB (Ha 8
OamoB ¥ Ha 13 0ayioB COOTBETCTBEHHO), YTO, OE3YyCIOBHO, CBUIETEILCTBYET O
NPEANPUHATHIX MEpax B JaHHOW 00JIaCTH.

Hons mosydarenel yciayr, yIOBJETBOPEHHBIX J0OpPOKENaTEIbHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMU COLMATIBLHOW c(epbl MpU HCIOJIb30BAHUU
JTUCTAHITMOHHBIX (hopM B3auMoaeicTBusi Bozpocia ¢ 2018 roma B8 MYCO CPILI s
JeTeld | MOJPOCTKOB C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU T'. Maruutoropcka (Ha 13
0atoB), HO Heckosibko cHu3miIach B MBY KCII mo okazaHuio mOMOIIM JHIIaM
BOMX r. 3maroycra u B MY KCI| no okazanuto nomomu juuam BOMIXK .
UYensOuncka (Ha 5 6am10B 1 7 6aJIJIOB COOTBETCTBEHHO).

[IpoBeneHHbIl onpoc cpenu nosyvarened yeayr B 2021 roay mokasal, 4ro mno
BCEM IMOKa3aTejasiM BHE 3aBUCHUMOCTH OT (DOpPMBbI B3aWMOJICHCTBUSA, COTPYAHUKU
OpraHu3alyii MOJyCTallMOHAPHON (OpPMBI COIMANBHOTO OOCTYKUBaHUS 00JacTU
n00poKeNnaTeabHbl U BEXIIMBBI, UTO CBUJIETEILCTBYET 00 MX NMpodecCHoHANIU3ME U
COOJIIOJICHUIO 3TUYECKUX MPUHIIUIIOB COLUAIBLHON pabOTHI.
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2.5. Y10BJIETBOPEHHOCTD YCJIOBHAMM OKA3aHHUA yCJIYT

O6mwmii mokaszarellb, XapaKTEPU3YIOIIUNA KPUTEpUH OLIEHKHM KadecTBa
«Y IOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUsSl YCIyr», PacCUMTHIBAICS KaK CpeliHee
apu(pMeTHYecKoe 3HaYCHUH TpeX MoKazaTesiel OIIEHKU KauecTBa:

1. 3HaueHuWe TOKa3zarens OIEHKM KaudecTBa «Jlojs momydyarenedt yciyr,
KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO0 COLIMAILHON cpepbl pOICTBEHHUKAM
¥ 3HAKOMBIM (MOTJIH OBl €€ PEeKOMEHI0BaTh, €CIM Obl ObLIa BO3MOXXHOCTH BBIOOpA
opranu3anuu couuanbHoi chepbl)» (Ipeon) ONpeaensnocs no popmyie:

vy
- PEKOM
IMpexon = ( q )x100, (2.5.1)
00111
rac:
Y exom — JHCIIO IIOJI areJeu CJIIYI', KOTOPBI€C TI'OTOBBbI CKOMCHAOBATH
p

OpraHu3alii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €I Obl
ObLJ1a BO3MOKHOCTh BBIOOpA OpraHU3allim),

Yy — 0OIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeIeH yCIIyT;

2. 3HAYEHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons momydarenedt yciyr,
YIOBJIETBOPEHHBIX OPraHU3allMOHHBIMU  YCJIOBHSMHU  TMPEJOCTABICHUS  YCIYI»
(IT°"™*, ) onpexnersiock o hopmyie:

yopr.ycn
opr.ycn
TPy, = (———)*100, (2.5.2)
00111
riae.
yopr.ycn o
— YHUCJIO MOJy4daTcCJICUu YCIyr, YAOBJIICTBOPCHHBIX OpPraHU3allMOHHBIMHA

YCIIOBUSIMU NIPEIOCTABICHUS YCIYT;
Uy — 0OIIIEE YKMCIIO OMPOILICHHBIX MOJTyYaTeIeH yCIIyT;
3. 3Ha4YeHWEe TNOKas3aTens OLEHKM KadecTBa «/lonms moisywarenedt yciyr,
YIOBJIETBOPEHHBIX B IEJIOM YCIOBHUSAMHU OKa3aHUs YCIYT B OPraHU3alUU COLUATBHOM
cheps» (I1y,) onpenensnocs no Gopmyie:

M, = (——4—— )x100, (2.5.3)

Y quLu
rje:
Yy, — 4YUCIO ToNy4arenedl yCIyr, yJOBJIETBOPEHHBIX B II€JIOM YCIOBUAMHU
OKa3aHMsl YCIYT B OpTraHU3AINH COITUATBLHOMU Cephr;
Y6 — 0OIIIEE YHCIIO OMPOIISHHBIX MOJIydaTeeH yCIIyT.
MakcuManbHOE KOJIMUeCTBO OaJIJIOB MO mokasatesnto paBHo 100 6amios.

Opzanusayuu cmayuoHapHoii Popmovl COUUATLHO20 0OCTIYIHCUBAHUS

Pesynpratel mpoBenenHodt B 2021 romy HE3aBUCMMOW OIEHKH BBISBUJIN
BBICOKMII ~ YpOBEHb  YJOBJIETBOPEHHOCTHM  TMOJy4yaTeJIed  yCIyr  YCIOBUAMHU
MPEIOCTABIICHUSI COLNMUAIBHBIX YCIyT B OPTaHHW3aIUAX CTAlMOHAPHOU (HOPMBI
COIMAJIBHOTO 00Cyx)uBanus obnactu (tabmumna 33). 39 opranumsammii u3 40 1o
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JAHHOMY KpHUTEPUIO TOKa3alu OTJIMYHBIM pe3yapTtaT U Toinbko B OI'CYCO

["epoHTONIOTUYECKHI LICHTP B LIETIOM YIOBJIETBOPUTEIbHBIN PE3yIbTaT.

Taomuna 33

PelTHHT opranu3annii CTauMOHAPHON (GOPMBI COMATIBLHOTO0 00CY:KUBAHMS
YeassO0MHCKOM 00J1ACTH 1O MOKA3ATEIAM, XapPaAKTEePU3YIOLIUM
YAOBJIETBOPEHHOCTD YCJIOBUSIMH OKa3aHusl ycayr, B 2021 roay

(Gasel)
Toas Joast Joast
. noJyvareJsei noJsiyvyareJsiei
noJjy4JareJjei
ycayr, ycayr,
yCJIyr, KOTOpbIe i i
OTOBLI Y10BJIETBOPEH Y0BJIETBOPEH
HBIX HBIX B LIEJIOM
pPeKOMeHI0BaTh
OpraHu3anMnoH- YCJI0BHSIMH
OPraHU3aNUIo
HaunMenoBanue 3HayeHue HBIMU OKa3aHuA
Ne . POACTBEHHUKAM
OpraHu3anuu peliTuHTa YCJIOBHSIMH ycayr B
U 3HAKOMBIM (B NMpPeI0CTABJICHUSI | OPraHU3aANNHU
o
7o 0T 00wero yeayr (B % ot (B % ot
qucaa
o01Iero ynucaa o01Iero yucaa
ONpPOIIEeHHBIX
. ONMPOIIEHHBIX ONPOIIEHHBIX
noJjyJareJjei N N
noJy4areJsiei nojyvyareJsiei
ycayr)
ycJyr) yeuyr)
1 2 3 4 5 6
Onenka «OTJIHYHO»
1. | MKYCO CPLI gt
HECOBEPIICHHOJIETHUX 100,0 100,0 100,0 100,0
r. Mnacca
2. | MKYCO CPII mns
HECOBEPIICHHOJICTHHX
VBeIbCKOTro 100,0 100,0 100,0 100,0
MYHHIIHITATEHOTO
paliona
3. | MKYCO CPI ms
HECOBEPIICHHOJIETHUX 100.0 100.0 100.0 100.0
TpakTopo3aBoICKOTO ' ' ' ’
paiioHa r. YensiOnncka
4. | I'CYCO CrennanpHbIi
FIOMHHTEPHAT JUT 100,0 100,0 100,0 100,0
MpeCTapelibIX U
WHBAJINUIOB
5. | ITCYCO Yenabuuackunii
TICUXOHEBPOJIOTUUECKUI 100,0 100,0 100,0 100,0
nHTEepHAT Ne 2
6. | TCYCO Yenabuuckuii
TICUXOHEBPOJIOTHICCKUI 100,0 100,0 100,0 100,0
WHTEpHAT
7. | TCYCO Tpourxuit
HCHTP COACHCTBIA 100,0 100,0 100,0 100,0
CEMEHHOMY
BOCITUTAHUIO
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1 2 3 4 5 6

8. | I'CYCO KpacHoapmelickuii JOM-UHTEpHAT ISl IPECTAPEIIBIX U 99,0 | 1000 | 97,0 | 100,0
MHBAIUIOB «bepe3kny

9. | I'CY Yensbunckuii mom-uHTepHAT Nl 11 IpecTapenbiX U 99,0 | 1000 | 95,0 | 100,0
MHBAJIAIO0B

10. | T'YOCOII I'TIB «Tomomex» 99,0 | 100,0 | 95,0 | 100,0

11. | MBYCO CPI] anst HECOBEpPIICHHONIETHUX T. 371aTOyCTa 98,0 | 94,0 | 100,0 | 100,0

12. | I'YCO Kycunckuit OPL] ayis nereit u moapoCTKOB C 98,0 | 1000 | 97,0 | 98,0
OTPaHMYCHHBIMH BO3MOKHOCTSIMU

13. | MKYCO CPII nus HGCOBepmeHHomiTHHX «Hanexma» 98,0 | 92,0 |100,0 | 100,0
OKTSOPbCKOTO MYHHITUTIAIHBHOTO palioHa

14. | MKYCO «CouuajibHblii IPUIOT l[JISIvI[eTeI/I Y MTOAPOCTKOB 98,0 | 94,0 | 100,0 | 100,0
«Bo3poxaenue» KanmunnHackoro paiiona r. YensOuHcka

15. | TCYCO IlcuxoneBponornueckuii ”HTEpHAT «CUHETOPHE) 98,0 | 98,0 | 100,0 | 98,0

16. | TCYCOCC3H CaTkuHCKUH ICUXOHEBPOJIOTHYCCKUN HHTEPHAT 98,0 97,0 | 98,0 | 98,0

17. | MKYCO ConunanbHblii IPUIOT z{navaeTeH Y MMOJIPOCTKOB 97.0 | 1000 | 100,0 | 93,0
ETKynbCKOro MyHHIIMIIATBHOTO paiioHa

18. | MYCO CPL mist HerOBepHIeHHOJIeTHI/IX Karas-l1BaHoBCKOTrO 97,0 | 100,0 | 100,0 | 93,0
MYHHIIMINIAJIBLHOTO paiioHa

19. | MKYCO CPL ans HECOBEPIICHHONETHAX Viickoro 97.0 | 1000 | 95,0 | 95,0
MYHUIIMIIAJILHOTO paiioHa

20. | TCYCOCC3H MarHuToropckuii 1IoM-uHTEPHAT IS 97.0 | 1000 | 100,0 | 94,0
MIPECTAPEIIbIX U MHBAIU]IOB

21. | MYCO CPII nys HECOBEPIICHHOICTHUX I'. MarHUTOropcka 96,0 | 86,0 | 100,0 | 100,0

22. | MKYCO ConuanbHBbIi IPUIOT JJIs IETEH U MOAPOCTKOB T. 96,0 | 1000 | 100,0 | 92,0
Tpounka

23. | TCYCO YensOMHCKUH TePOHTOIOTHYECKUH TICHTP 96,0 | 94,0 | 98,0 | 96,0

24. | TCYCO IloneraeBckuii ICHXOHEBPOJIOTUYECKUI HHTEPHAT 96,0 | 94,0 | 97,0 | 96,0

25. | MKYCO CPII myist HecoBepiieHHONETHHX T. Bepxuuii Y daseit 95,0 88,0 | 94,0 | 100,0

26. | OI'KY YOIIC3 «Cembs» 95,0 96,0 | 100,0 | 92,0

27. | TCYCOCC3HYO LienTtp coneicTBHsI cCEMEHHOMY BOCITUTAHUIO 95.0 | 940 | 99,0 | 94,0
r. YenssOuncka

28. | MYCO CPI] ans vecoBepiienHonetHux r. Komeiicka 94,0| 96,0 | 85,0 | 96,0

29. | MKYCO CPIL] mis HECOBepIHeHHOJ'IeTHI/IX CaTKHHCKOTO 94,0 | 80,0 | 2000 | 1000
MYHHIIMIIAJILHOTO paiioHa

30. | MKYCO CPII s HecoBepiieHHONMETHUX JICHHHCKOTO paiioHa 940 | 930 | 1000 | 93,0
r. YenstOnnacka

31. MIfYCO CPLI nst HECOBEPILIEHHOJIETHUX MeTamtyprudeckoro 930 | 940 | 880 | 940
paiiona r. YensiOuHcka

32. | TCYCOCC3H YepkacKyabCKHUil ICUXOHEBPOIOTHIECKUH 930 | 880 | 950 | 95.0
WHTEpHAT

33. | TCYCOCC3H MarauToropckuii ICMXOHEBPOJIOrMUECKHA 93,0 | 90,0 | 950 | 94,0
WHTEPHAT

34. | TBOYCIIO Texnukym-untepHar uaanuaoB umenu MM [lly6a | 91,0 | 84,0 | 920 | 95,0

35. MIV<YCO CPI nns HecoBepiieHHOJIETHUX KypuaToBCKOro 90,0 | 79.0 | 89.0 | 96.0
paiiona r. YensOuHcka

36. | TCYCO BepxHeypallbCKuii TOM-HHTEPHAT IS TPECTAPENbIX U 890 | 850 | 87.0 | 930
MHBAJINAIOB

37. | MYCO CP1] nns necoBepuieHHoNeTHUX Haraiibakckoro 880 | 88,0 | 880 | 88,0

MYHHUIUIIAJIBLHOTO PaiOHa
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1 2 3 4 5 6

38. | TCYCOCC3H KyBamuHCKHI IICHXOHEBPOJIOTHYCCKUN HHTEPHAT 87,0 180,0(91,089,0

39. | T'CYCO KOVHGI/ICKI/II/I peadUIUTAIMOHHBINA IIEHTP AJIS JIHII C 85.0 | 76,0 | 92,0 | 88,0
YMCTBEHHOH OTCTaJIOCTBIO

OIIeHKa «YJIOB.TIeTBOPI/ITeJILHO»

40. | OI'CYCO I'epOHTOIOrHYECKHUI LICHT] 52,0 51,0]51,0 53,0

[TopaBnstomiee OOJBUIMHCTBO IMMOJyYaTesed YCIYyr TOTOBBI PEKOMEHI0BATh
CBOMM pPOJICTBEHHHMKaM M 3HAKOMBIM OpPTaHU3AIMI0 CTAallMOHAPHOW  (OpMBI
COLIMAJIBHOTO  OOCiyXuBaHus. MHOTHE  KJIMEHThl TaKXE  YAOBIECTBOPEHBI
OpraHM3allMOHHBIMUA U B LEJIOM YCIOBUSIMHU IPEAOCTABICHUSA COLUMAIBHBIX YCIYT B
OpraHU3alUIX CTAlMOHAPHOU (POPMBI COLMAIBHOTO 00CIyX)uBaHUs. UyTh MEHbIIIE
takux B OI'CYCO I'epOHTOJIOTHYECKUI LIEHTP, TJ€ YIOBIETBOPEHHBIX 10 BCEM TPEM
MOKa3aTeNsIM TOJIBKO UyTh OOJIbIIIE MOJTOBUHBI.

CpaBHeHUE pe3yNbTATOB HE3aBUCMMOW OIIEHKM ¢ pe3ynbraramu 2018 roma
BBIABUJIO, 4YTO0 y 11 opranuzamuii cranyoHapHOW (QOpMBI  COLMAIBHOTO
00CITy>KMBaHUSI PEUTHUHT MO IMOKA3aTeNsiM, XapaKTepU3yIOIUM YJI0BIECTBOPEHHOCTh
YCIOBUSIMH OKa3aHUs yCIyr, 3a IMOCIeAHHE 3 TOoJa HECKOJIBKO MOBBICHIICS
(tabmuna 34). B 5 opranuzanusx pe3yinbTaThl OCTAINCh HCM3MEHHBIMH — Ha BBICOKOM
ypoBHE. B TO ke Bpems, y 24 opraHuzanuii 3TOT peUTHHr cHu3WiIcs. OcoOeHHO
3aMETHO CHI)KEHUE YIOBJIETBOPEHHOCTU YCIOBHSMHU oOKazaHus yciyr B OI'CYCO

['eponTonornueckwuii neHTp (Ha 48,0 6anyios).

Tabmuma 34

PeliTUHIY OpraHu3anmii CTAMOHAPHOM (POPMBI COLMATIBLHOTO 00CIYKUBAHUS
YenstOMHCKOM 00/12CTH 110 OKA3ATEJIAM, XaPAKTEPHU3YIOLIUM
YAOBJIETBOPEHHOCTb YCJIOBUSIMH OKa3aHus ycayr, B 2018 u 2021 rr.

(6ambI)
Hoast ) Tous
noJryyaTeieii .
cayr noJryyaresen Hoas
y ’ yCJIyT, noJryyaTeJei
KoTopeIe OBJICTBOPEH- caIyr
TOTOBBI y P yeayr,
HBIX YIOBJIETBOPEH-
peKoMeH/10-
BATL OPraHU3alMoOH- | HBIX B LEJIOM
HbIMH YCJIOBHSIMHU
3HaueHue OPraHHu3aIHI0
HaumenoBanmue . YCJI0BUSIMH OKa3aHUsl YCJIyT
No pedTHHTA POACTBEH-
OpraHu3alnuu npeaocTaBjie- | B OPraHu3aluu
HHKAM H o
HudA yeayr (B | (B % ot o0urero
3HAKOMBIM (B o
o %0 OT 001LIET0 yHucaa
Y0 OT 00111IETO
yHcjIa ONPOLIEHHBIX
qyucaa =
ONPOIIEHHBIX noJryyaTreJei
ONPOLIEHHBIX .
. noJryyaTeJei yCJIyT)
noJryyaTeeii
yeayr)
yeqyr)
2018r. | 2021 r. | 20187r. | 2021 r. | 2018r. | 2021 r. | 2018 7T1. | 2021T.
1 2 3 4 5 6 7 8 9 10
1. | MKYCO CPL] ans
HECOBEPIICHHOJIETHUX 94,0 | 100,0 | 80,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
r. Muacca
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2

7

8

9

10

MKYCO CPI nusa
HCCOBCPHICHHOJICTHUX

VY BeNbCKOro MyHUITUIIAIBHOTO
paiioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPI nusa
HECOBEPIICHHOJETHUX
TpakTop03aBOACKOro pailoHa
r. YensOuHcka

96,0

100,0

100,0

100,0

80,0

100,0

100,0

100,0

I'CYCO CroenuanbHbli JOM-
WHTEpHAT JJI [IPeCcTapesibiX U
WHBAJINUI0B

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

I'CYCO Yenabunckuii
IICUXOHEBPOJOTHICCKUI
uHTepHat Ne 2

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

I'CYCO Yensbunckwii
MICUXOHEBPOJOTMYECKHI
WHTEpHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

I'CYCO Tpounxkuii neHTp
COZICUCTBHUS CEMEHHOMY
BOCIIUTAHHIO

94,0

100,0

94,0

100,0

94,0

100,0

94,0

100,0

I'CYCO Kpacnoapmeiickuit
JOM-UHTEPHAT AJIs
IIpeCTapeIIbIX U UHBAINUJIOB
«bepesku»

100,0

99,0

100,0

100,0

100,0

97,0

100,0

100,0

I'CY YensaOunckuii 1om-
nuHTepHat Nel nis mpecrapensix
1 UHBAJIMJIOB

89,9

99,0

85,0

100,0

92,0

95,0

92,0

100,0

10.

I'VOCOII I'TIB «Tomomnek»

98,4

99,0

100,0

100,0

92,0

95,0

100,0

100,0

11.

MBYCO CPII nns
HECOBEPIICHHOJIETHUX
r. 37aToycra

86,6

98,0

88,0

94,0

81,0

100,0

88,0

100,0

12.

I'VCO Kycunckuii OPL] nns
JIeTed U MOJIPOCTKOB C
OTpaHUYEHHBIMU
BO3MOYKHOCTSIMHU

100,0

98,0

100,0

100,0

100,0

97,0

100,0

98,0

13.

MKVYCO CPL] gns
HECOBEPIIEHHOJIETHUX
«Hanexna» OKTAOpbCKOTO
MYHUIHAIAJILHOTO pailoHa

82,1

98,0

87,0

92,0

80,0

100,0

80,0

100,0

14.

MKYCO «ConualibHblil IPUIOT
JUISL IETE€U U MTOAPOCTKOB
«Bo3poxnenne» Kanuuunckoro
pariona r. YensOuHcka

100,0

98,0

100,0

94,0

100,0

100,0

100,0

100,0

15.

Icyco
IIcuxoHEBpOIOrMUECKUI
nHTepHaT «CHHEropbe»

96,5

98,0

100,0

98,0

100,0

100,0

93,0

98,0

16.

I'CYCOCC3H Carkunckuii
TICUXOHEBPOJOTMYECKHI
WHTEpHAT

98,8

98,0

100,0

97,0

94,0

98,0

100,0

98,0
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2

7

8

9

10

MKYCO ConuanbHbli IPUIOT
JUISL IETEU U IIOJPOCTKOB
ETKynbCKOro MyHUIIMIIATIBHOTO
parioHa

96,4

97,0

100,0

100,0

82,0

100,0

100,0

93,0

18.

MYCO CPL nns
HECOBEPIICHHOJIETHUX
Karas-lIBaHOBCKOTO
MYHHUIMIIAJIBHOTO PaliOHa

100,0

97,0

100,0

100,0

100,0

100,0

100,0

93,0

19.

MKYCO CPI gns
HECOBEPILICHHOJIETHUX Y ICKOTO
MYHUIMIIAJIBHOTO paiioHa

93,0

97,0

94,0

100,0

89,0

95,0

94,0

95,0

20.

I'CYCOCC3H Marnuroropckuit
JIOM-UHTEPHAT JUIS TIPECTapeIIbIX
Y MHBAJINJIOB

100,0

97,0

100,0

100,0

100,0

100,0

100,0

94,0

21.

MYCO CPL gns
HECOBEPIIICHHOICTHUX
r. MarHuToropcka

100,0

96,0

100,0

86,0

100,0

100,0

100,0

100,0

22.

MKYCO ConnanbHbiii TPUIOT
JUTSL IETeH U MOIPOCTKOB
r. Tpounxka

100,0

96,0

100,0

100,0

100,0

100,0

100,0

92,0

23.

I'CYCO Yensabuuckuit
FePOHTOJIOTHYECKHM LIEHTP

100,0

96,0

100,0

94,0

100,0

98,0

100,0

96,0

24,

I'CYCO Iloneraesckuii
MICUXOHEBPOJIOTUUECKHI
VHTEpHAT

100,0

96,0

100,0

94,0

100,0

97,0

100,0

96,0

25.

MKYCO CPL g
HECOBEPIICHHOJIETHUX
r. Bepxnuit Y aneit

100,0

95,0

100,0

88,0

100,0

94,0

100,0

100,0

26.

OI'KY YOIIC3 «Cembsy»

100,0

95,0

100,0

96,0

100,0

100,0

100,0

92,0

217.

I'CYCOCC3HYO Llentp
COIECHCTBUS CEMEMTHOMY
BOCIIUTaHUIO T. YensaOnHcka

100,0

95,0

100,0

94,0

100,0

99,0

100,0

94,0

28.

MVYCO CPLI gt
HECOBEPIICHHOJETHUX
r. Kometicka

97,3

94,0

91,0

96,0

100,0

85,0

100,0

96,0

29.

MKYCO CPI] qs
HECOBEPIICHHOJIETHUX
CaTKMHCKOT0 MYHULIUNTAIBHOTO
parioHa

100,0

94,0

100,0

80,0

100,0

100,0

100,0

100,0

30.

MKVYCO CPII gis
HECOBEPIIICHHOIETHUX
JlennHcKkoro paiiona
r. YensOuncka

97,2

94,0

100,0

93,0

86,0

100,0

100,0

93,0

31.

MKYCO CPL ans
HECOBEPIIIEHHOJIETHUX
Meramrypruueckoro paiioHa
r. UensOnHCcKa

100,0

93,0

100,0

94,0

100,0

88,0

100,0

94,0
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1 2 3 4 5 6 7 8 9 10

32. | FCYCOCCSH Hepxacxymscxuit 1000 | 93,0 | 100,0 | 88.0 | 100,0 | 95,0 | 100,0 | 95,0

HCI/IXOHeBpOJIOFI/I‘-IeCKI/Iﬁ HHTCPHAT

33. | TCYCOCC3H Marautoropckuit
TICUXOHEBPOJOTUYCCKHII NHTEPHAT

93,0 1930 93,0 | 90,0 | 93,0 | 950 93,0 | 94,0

34. | TBOYCIIO TexHuKyM-UHTEpHAT

uHBaII0B mvern ML Ily6a 98,6 | 91,0 |100,0 | 84,0 93,0 | 92,0 | 100,0 | 95,0

35. | MKYCO CPL] nns
HECOBEPIICHHOJETHUX
KypuaToBckoro paiiona
r. Yensibuncka

100,0 | 90,0 | 100,0 | 79,0 | 100,0 | 89,0 | 100,0 | 96,0

36. | TCYCO BepxHeypanbCKuii 10M-
WHTEPHAT IS IPECTAPEIbIX U 90,0 | 89,0| 90,0 | 85,0 90,0 | 87,0 90,0 | 93,0
WHBAJIUJIOB

37. | MYCO CPL gt
HECOBEPILIEHHOJIETHUX
Haraii6akckoro MyHHIIMIIaTbHOTO
pailioHa

77,9 88,0 73,0 | 88,0 80,0 |88,0| 80,0 |88,0

38. | TCYCOCC3H KyBamuHckuit
TICUXOHEBPOJIOTMYCCKUIT MHTEPHAT

100,0 | 87,0 | 100,0 | 80,0 | 100,0 | 91,0 | 100,0 | 89,0

39. | I'CYCO Komneiicknit
peabunmurarmonHsnid nentp mist our; | 100,0 | 85,0 | 100,0 | 76,0 | 100,0 | 92,0 | 100,0 | 88,0
C YMCTBEHHOM OTCTAJIOCThHIO

40. | OI'CYCO TI'eponTONOrNYecKmii

100,0 | 52,0 | 100,0 | 51,0 | 100,0 | 51,0 | 100,0 | 53,0
LEHTP

Kpome Toro, mo-mpexHemy BbICOKAa JOJs TOJIydaTeled yCIyr, TOTOBBIX
PEKOMEHJI0BaTh OPraHU3alMi0 POJCTBEHHHMKAM U 3HakoMbIM. I[lpuuem B 7
opraHu3aiusax 3ToT mokazarenb ¢ 2018 roma moBbicuica. OcoOEHHO 3aMETHO B
MKVYCO CPII ans necoBepiieHHosieTHUX T. Mwuacca (Ha 20,0 6amioB). B To xe
BpeMs, B 17 opraHuzamusx 3TOT IMOKa3aTeldb HECKoJbKo yxynmuics. Haubonee
cymecTBeHHO cHu3mics pesyiabTaT B OI'CYCO I'epontonorudeckuii nieHTp (Ha 49,0
6amnoB) u B [CYCO Kometickuit peaOMIMTAIIMOHHBIN EHTP IS JIUI] ¢ YMCTBEHHON
oTcTanocThio (Ha 24,0 6amnna).

OpraHu3aiuoHHBIC YCJIOBHS TMPEAOCTABICHUS YCIAYr yiIydlomumch B 12
OpraHu3alysaXx. 3HaAYUTEIbHBIN Iporpecc no JaHHoMy nokasareno B MKYCO CPI]
JUIsl HecoBeplIeHHOoJIeTHUX TpakTtopo3aBoackoro paiiona r. Yensouncka (ma 20,0
oamnoB) 1 MBYCO CPLI ayis HecoBepiieHHOIETHUX T. 3naroycta (Ha 19,0 OanioB).
CHM>XKeHUe yI0BIETBOPEHHOCTH MOTyYaTesIel yCIyTr OpraHu3allMOHHBIMH YCIOBUSIMU
BBISIBIEGHO B 15 opranmsaunusax. Haubonmee 3ametHo ono B OI'CYCO
['eponTonornueckuii ueHtp (Ha 49,0 6amioB).

VYaydiienue B LENOM YCIOBHM OKa3aHus yciyr B cpaBHeHuu ¢ 2018 romom
HaOmonaroTcs B 9 opranmzanusix. CyriecTBeHHbIe n3MeHeHus BeisiBieHs B MKYCO
CPL nms mecoBepmieHHoneTHux «Hamexna» OKTAOPHCKOrO MYHUIIMITAIEHOTO
paiiona (Ha 20,0 GamioB), yxyameHue orMmedaercs B 19 opranmszamusx. Hambonee
CYILIECTBEHHOE CHIKEeHHE mo 3ToMy nokazarento B OI'CYCO I'epoHTONIOrMYECKUiA
neHTp (Ha 47,0 6anioB).
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Takum oOpa3om, pe3ynbTathl mpoBeaeHHON B 2021 TOy HE3aBHCUMOM OIIEHKH
B II€JIOM CBHJIETEIBCTBYIOT O JOCTAaTOYHO BBICOKOM YpPOBHE YAOBJIETBOPEHHOCTH
MOJIy4aTeNI MU yCIIYT YCIOBUSIMH OKa3aHUsl YCIyr OpraHu3alusMH CTallMOHAPHOU
GbopMBbl  COLIMAIBHOTO OOCITY>KMBaHUSI, YTO OYEBHUJIHO OOYCIOBJICHO BBICOKUM
KaueCTBOM OKa3aHMs 3THX YCIYT.

Opzanuzayuu noaycmayuoHapHoil hopmvl COUUATLHO20 0OCTYIHCUBAHUSA
[To pesynpraTam He3aBucuMou oreHkun B 2021 romy BBISIBICHO, YTO
OOJBIIMHCTBO TMOJydYaTeJed COLMAIBHBIX YCIYr YAOBIETBOPEHBI YCIOBHSIMU
MPEIOCTABIICHUSI COLMANIBHBIX YCIYT B OpPTraHMU3alUsAX IMOJyCTallMOHAPHOU (DOpMBI
COLMAJIbHOrO 00CIykuBaHus obnactu (tadmuna 35). Bee 9 opranusanmii mokasaim
OTJIMYHBIE PE3yJbTaThl, U3 HUX 2 OpraHu3allu MO JAaHHOMY KPHUTEPUIO MOKa3alu
MaKcuMaibHble pe3yabTaThl (o 100 6amoB), octanbHble — BeICOKHE (0T 92 no 99
OaJsIoB).
Tabnuma 35
PelTHHT OpraHu3anmi moJycTauMoHapHoi ¢opmMbl COMAJIBLHOTO
o0cay:xxuBaHus YeaOMHCKOM 00J1aCTH 10 NMOKA3ATEISIM, XapaKTEePU3YIOLIUM
YI0BJIE€TBOPEHHOCTD YCJIOBUSIMH OKa3aHus ycayr, B 2021 roay

(6ambI)
0J151
A . Hoas
nosy4yaresiei .
cayr nojy4Jarejei Hoas
y i yCJIyT, nojayvareJsiei
KoTOpeIE I0BJETBOPEH- cJyr
rOTOBBI y p yEIyr,
HBIX Y/10BJIETBOPEH-
PEeKOMeH 10~
BATL OpraHu3anuoH- HBIX B LIEJIOM
HBIMH yCJ10BHSIMH
HaunmenoBanmue 3HayeHHe | OpPraHU3aLUI0
Ne N YCJIOBHSAMH OKa3aHUsl yCJIyTr
OpraHu3anuu peliTuHTa POICTBEH-
npeaocrasie- B OpraHu3anuu
HUKAM U o o
Hud yeayr (B % | (B % ot obmero
3HAKOMBIM (B
o oT 001ero yHcaa
% OT 001ero
qpcaa ONMPOIIEHHBIX
qpcaa .
ONPOIIEHHBIX noJjy4areJei
ONPOIIEeHHBIX .
. nojy4Jarejei ycayr)
noJjy4JareJei
yeuyr)
yCJIyr)
1 2 3 4 5 6
Onenka «OTINYHO
1. MBYCO «KpuszucHsbii
P 100,0 100,0 100,0 100,0
1eHTp» r. YensOuHcka
2. MY «llentp
COIIMAJIbHON MOMOIIH
1 B 100,0 100,0 100,0 100,0
CEMBE U JIETAM
r. Marauroropcka
3. MVYCO CPLI nyst
JIeTed M MOJPOCTKOB C
OrpaHUYEHHBIMU 99,0 96,0 100,0 100,0
BO3MOKHOCTSAMU
r. Marauroropcka
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1 2 3 4 5 6

4. | MBYCO CPI] ana aeteil v mMOAPOCTKOB € OTPaHUYCHHBIMHU 99,0 | 95,0 | 100,0 | 100,0
BO3MOXKHOCTSIMU «3710p0oBbe» I'. YensiOnHcka

5. | MKY «Komrmuiekc coranbHOM afanTaluy IpaskKaaH» 99,0 | 95,0 | 100,0 | 100,0

6. | MY «KoMIUIEKC COIMaTbHON aIanTaliy Tpaxk1an» 980 | 980 | 98,0 | 98,0
r. Marauroropcka

7. | MBY «lleHTp connanbHO-TPYAOBOM peabHINTAIINN) 96,0 | 95,0 | 100,0 | 95,0

8. | MBY KCII no oka3anuto momontu smiam bOMX r. 3naToycra 96,0 | 100,0 | 100,0 | 92,0

9. | MY KCI1] no okazanuto nomoinu Jmnam bBOMX r. UensOuncka 92,0 88,0 | 95,0 | 93,0

Omnpoc nosyyaTtenei yciIyr mokasai, YTO MOJaBIsioliee OOJbIIMHCTBO TOTOBBI
PEKOMEHJOBaTh OPTaHU3AlMIO COLUMAIBHOTO OOCIYyKUBAHUS POJACTBEHHHKAM H
3HaKOMbIM. Elie J0BOJIBHO MHOTHE yIOBJIETBOPEHBI OPraHU3AIMOHHBIMU U B LIEJIOM

YCIIOBUSIMHU

MMpcaoCTaBJIICHUA

COIIMaJIbHBIX

yCIyT B

MOJIyCTaIMOHAPHON (hOPMBI COIIMATBHOTO OOCITYKUBAHUS.

CpaBHeHUE pe3ysIbTaTOB HE3aBUCHMMOW OIlEHKU ¢ pe3yinbTaramu 2018 roma
(tabmuia 36) BBISIBUIO TMOBBIMICHHUE JOJHM IMOJy4YaTeeH YCIIyr, KOTOPbIE TOTOBBI
PEKOMEHJ0BAaTh OPTraHU3alMI0 POACTBEHHHKaM u 3HakombiM B MBY  KCII no
okazanuto nomoinu auiam bOMXKX r. 3natoycra (Ha 7 6aioB).

PeliTUHIM OpraHu3anMi NOJyCTAMOHAPHOM GOopMBbI
COLUAIBHOrO0 00cay:xkuBanus YeassiOMHCKOM 00J1acTH
110 MOKA3aTeJIsIM, XapaKTEePHU3YIOLIUM y/I0BJIECTBOPEHHOCTH
yCJI0BUAMM OKa3aHus yeJayr, B 2018 u 2021 rr.

opraHu3anusiax

Tabmauma 36

(6ambI)
0151
A . Joasi
nmoJry4aresien . Hoas
nojy4yareJjei .
yCayr, nojy4JareJen
yeayr,
KOTOpbIe yCayr,
Y/AOBJIETBO-
TOTOBBI YI0BJIETBOPEH-
PEHHBIX
PEKOMeH/10- HBIX B LEJIOM
opranmusa-
BaTh YCJIOBHSAMH
3HaueHHne oprabLusa [THOHHEIMH aza
HaunmeHoBaHue . p 1o YCJIOBHSIMH OKaSAHHI
Ne pelTHHTA POICTBEHHM- ycJayr B
OpraHusanvu npeaocraBJie-
KaM " OpraHu3anuu
HMA yCJIyr (B o
3HAKOMBIM (B | (B % ot
o % 0T 001Iero
o OT 00111€T0 o0mero yucJiaa
yuciaa
yuciaa ONPOIIEHHBIX
ONMPOIIEHHBIX .
ONMPOIIEHHBIX . | moayuartenei
. | moayuartenei
noJjyqareJen yCJIyr)
ycayr)
yCJIyr)
2018r. | 2021 r. | 2018 r. | 2021 r. | 2018 1. | 2021 1. | 2018 7r. | 2021T.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO «KpusucHsiii
P 96,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 92,0 100,0
ueHTp» r. YensiOnncka
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1 2 3 4 5 6 7 8 9 10
2. | MY «llenTp counanbHON
IIOMOIIY CEMBE U JIETAM 98,0 | 100,0 | 100,0 | 100,0 | 90,0 | 100,0 | 100,0 | 100,0

T. MaFHI/ITOFOPCKa»

3. | MYCO CPII mnst nereid u
[IOJIPOCTKOB C OIpPaHHYCHHBIMH
BO3MOXKHOCTSAMU

r. Marauroropcka

100,0 | 99,0 | 100,0 | 96,0 | 100,0 | 100,0 | 100,0 | 100,0

4, | MBYCO CPI nnsa nereir u
MOAPOCTKOB C OTPAaHUYCHHBIMHU
BO3MOXXHOCTSIMU «3/I0POBbE»

r. UensouHcka

98,6 | 99,0 | 100,0 | 95,0 | 93,0 | 100,0 | 100,0 | 100,0

5. | MKY «KoMruiekc cormanbHOH

100,0 | 99,0 | 100,0 | 95,0 | 100,0 | 100,0 | 100,0 | 100,0
aJanTaIuy TpaXKaaH»

6. | MY «KoMIuiekc conransHOi
aZanTaIuy TpaXxaaH 100,0 | 98,0 | 100,0 | 98,0 | 100,0 | 98,0 | 100,0 | 98,0
r. Marauroropcka

7. | MBY «llenTtp coruanbHO-

N 100,0 | 96,0 | 100,0 | 95,0 | 100,0 | 100,0 | 100,0 | 95,0
TPYAOBOH peaOIINTAIINI)

8. | MBY KCI] mo oka3anuto
oMoty Jtuam bOMXK 97,9 | 96,0 | 93,0 | 100,0 | 100,0 | 100,0 | 100,0 | 92,0
r. 371aToycra

9. | MY KCI] 1o oka3aHHIO TOMOIIN

man BOMK r. YensiGurcka 97,9 | 92,0 | 93,0 | 88,0 | 100,0 | 95,0 | 100,0 | 93,0

He3HnauutenbHOE€ CHIKEHME  YIOBIETBOPEHHOCTH  MOJIydaTeledl  yclyr
BoisiBiecHO B MBYCO CPII nns  ngereid W NOAPOCTKOB € OTPAaHUYEHHBIMH
BO3MOXXHOCTSAMU «310poBhe» T. Yemsbuncka, MKY «Kommiekc conmaipbHOM
aganTtanuu rpaxaan», MbBY «llenTp coumanbHO-Tpya0BOM peabunuranuu» u B MY
KCIl mo oxazanuro nomomu junaMm BOMIXK r. YensOuncka (Ha S5 Oassos
cootBercTBeHHO), MYCO CPL] nns  gereil. ¥ MOAPOCTKOB € OrpaHUYEHHBIMU
BO3MOXXHOCTSIMU T. Marautoropcka (Ha 4 Oamita), MY «Kommiekc coruaibHOM
ajanTaluy rpaxaan» r. Marauroropcka (Ha 2 0anna).

OpraHuzallMoHHbIE YCJIOBHUS MPEIOCTABICHUS YCIYr YIy4dylIuiucb B MY
«leHTp counanbHOl MOMONIM ceMbe U AeTsM . Maruutoropckay (Ha 10 6anioB) u
B MBYCO CPII nnsa nerel W HOAPOCTKOB C OTPAaHUYEHHBIMH BO3MOXKHOCTSMHU
«3nopoBbex» 1. UensouHcka (Ha 7 6ayoB). CHIKEHHE IO MOTydYaTesneil, KoTopbie
YAOBJIETBOPEHBI OpPTraHU3ALMOHHBIMU YyclIOBUsIMHU, BbisiBIeHO B MY KCI[ mno
okazannto oMoty guiaM bBOMXK r. UensOuncka (Ha 5 6amioB) u MY «Kowmrmeke
COIMAJIbHOW ajanTainuu rpaxaan» r. Marautoropcka (Ha 2 6amna). B octanbHbIX
OpraHu3alUsIX MO-MPEKHEMY Pe3yJIbTaTUBHOCTH COOTBETCTBYET 100 Gaam.

VYenoBus okazanus yenyr B 2021 rogy ynyumminucs B MBYCO «KpusucHsiit
1eHTp» r. YensOuncka (Ha 8 6ayutoB mo cpaBHeHuto ¢ 2018 rogom). CHKEHUE 10IH
nojiyyatesied yciIyr, YJIOBJIECTBOPEHHBIX B IIEJIOM YCJIOBUSMHM OKa3aHHUSl YCIyT B
opranuzanuu, BbisiBieHO B MBY KCII no oka3zanuto nomomu jutam bOMX r.
3nmaroycra (Ha 8 OamnoB), MY KCI| mo oxazanuto nomonmu juimam BOMX r.
UYensbuncka (Ha 7 6amior), MBY «lleHTp coumnaibHO-TPYA0BOM peadbmimuTarumn» (Ha
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5 6amnoB), MY «Kommuiekc conuanbHON afanTanuu rpaxkjaaH» r. MarHuToropcka
(Ha 2 Gamna).

Takum oOpa3zoM, aHanM3 pe3yJbTaTOB He3zaBUCMMOM oreHku 2021 roxa
MOKa3aJl JIOCTaTOYHO BBICOKHE pE3YyJbTAaTbl MO KPUTEPHUIO YAOBIETBOPEHHOCTH
MOJy4YaTeIs MU  YCIYr  YCJIOBUSMHM  OKa3aHWS  YCIAyr  OpraHu3auusIMu
MOJIyCTallMOHApHON  (POPMBI  COIMANBHOTO OOCTY>KUBaHUs, dYTO, O€3yCIOBHO,
XapaKTepu3yeT BHICOKUI YPOBEHb M KAUECTBO COIMATIBLHOTO OOCITYKUBAHUS.

90



3. CPABHUTEJBHBIA AHAJIN3 UTOTIOBBIX PEUTUHI'OB C
PEUTUHIT AMH IO MOKA3ATEJISIM, XAPAKTEPU3YIOIIIUM OBIIUE
KPUTEPUU OLIEHKU KAUYECTBA YCJOBUHA MPEJOCTABJIEHUS
COIMAJIBHBIX YCJIYT, OPTAHU3ALIUAMU COLIUAJIBHOI'O
OBCJYKUBAHUSA YEJISIBUHCKOM OBJIACTH

Opzanuzayuu cmayuoHapHoi Gopmovl COUUATLHO20 OOCTYHCUBAHUS
B xoz1e He3aBUCUMOM OLIEHKM KauecTBa, MpoBeAeHHOU B 2021 rofy, BbISABICHBI
BBICOKME HWTOrOBBIE PEUTHHTM MOJABISIIONIETO OOJBLIIMHCTBA  OpraHU3aLMiA
CTallMOHAPHOHN (OPMBI COLMANTBHOTO 00cTy)uBanus oonactu (Tabnuna 37). 38 uz 40
OpraHu3aluid CTAIMOHAPHOW (HOPMBI B II€JIOM TOKA3aJX OTJIMYHBIN PE3yNbTaT, U3
HUX JIB€ HAOpaJii MaKCUMAaJIbHOE KOJIMYECTBO OaJlIOB, Y OCTaJIbHBIX TaKKE€ BBICOKHE
pesyabTatel — oT 81,0 mo 99,0 GamnoB. Otmetka «xopomo» ymimb y MKYCO
CounanbHbli TPUIOT UISI J€T€d U MOJPOCTKOB ETKYJIbCKOTO MYHHIIMIIAIBHOIO
paiiona u OI'CYCO TI'epoHTonornueckuid ieHTp. B cpenHeM 3Haue€HHE UTOTOBOIO
peiitunra 40 opraHuzanuii craiioHapHOW (OPMBI COLUATBHOTO OOCITYXKUBAaHUSI T10
BCEM IISITH KPUTEPHUSIM cOocTaBisieT 92,2 Gaa.
Tabmauia 37
CpaBHeHHE UTOTOBOI0 PETHHIA C PEMTHHIAMM 110 MOKA3aTeJIsIM,
XapaKkTepu3yIMuM 00111e KPUTEPUH OLIEHKH KAa4eCTBa yCJIOBHHI
NpeI0CTABICHHUA COMUATBHBIX YCJIYT OPraHUu3aluAMM CTAMOHAPHOMH (POPMBI
COUMAJIBbHOro o0cay:xxuBanus YeassoOunckou odsactu B 2021 roay

(6ambI)
PeliTUHIH IO MOKAa3aTEaAM
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2 Ez25% £ |(EE | 3
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1 2 3 4 5 6 7 8
Onenka «OTIU4YHO»
1. | ICYCO Yenabuuckuii
TICUXOHEBPOJIOTUICCKUIT HHTEpHAT 100,0 100,0 | 100,0 | 100,0 | 100,0 | 100,0
Ne 2
2. | I'CYCO Yenabuuackunii
. 100,0 100,0 | 100,0 | 100,0 | 100,0 | 100,0
TICUXOHEBPOJIOTMUECKUIT HHTEpHAT
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1 2 3 4 5 6 7 8

3. | 'CYCO KpacHoapmeickuii TOM-UHTEPHAT IS
IIpECTapeIIbIX U NHBAINJOB «bepe3ku» 99,01100,0 | 98,0 | 100,0 | 98,0 | 99,0

4, | I'CYCO CreunanbHbIN JOM-UHTEPHAT IS 98,4 | 1000 | 100,0 | 92,0 | 100,0 | 100,0
MIpeCTapesibiX U NHBAIUIOB

5. | T'CYCO IlcuxoHeBpOIOrHYeCKU HHTEPHAT 97.6 | 1000 | 99,0 | 92,0 | 99,0 | 98,0
«CuHeropbe»

6. | I'CY YenaObunckuii mom-uHTepHAT Nel mis 97.6 | 98,0 | 1000/ 91,0 | 1000 | 99,0
MIpeCTapesibiX U NHBAINIOB

7. | TEYCOCC3H Carincianit 97,6 | 100,0 | 99,0 | 92,0 | 99,0 | 98,0
TICUXOHEBPOJIOTUYCCKHII NHTEPHAT

8. FCV?OCCBH"IO LlenTp conmeiicTBuUs 97.6 | 1000 | 96.0 | 980 | 99,0 | 95,0
CEMEITHOMY BOCIIUTaHUIO T. YensOnHcka

9. ESHS;SO YensOUHCKUI repOHTOIOTNIECKUIA 97.0 | 1000 | 970 | 940 | 98,0 | 96,0

10. | TCYCOCC3H I-IepKaCKvyJILCKI/II‘/’I 97.0| 980 | 980 | 990 | 97.0 | 93,0
MICUXOHEBPOJIOTUYECKHI HHTEPHAT

11. | MBYCO CP1] nnst HecoBepIIEHHOIETHUX 96,8 | 100,0 | 100,0 | 86,0 | 100,0 | 98,0
r. 3naroycra

12. FCV?O Tpounkuii UEHTP CONECUCTBUS 96,8 | 1000 | 100,0 | 84,0 | 100,0 | 100,0
CEMEIHOMY BOCIIUTAHUIO

13. | MKYCO (EPI_[ JULS HECOBEPILIECHHONETHUX 96,0 | 99,0 | 980 | 92,0 | 96,0 | 95,0
r. Bepxuwmii Y paneit

14. | TCYCO HOJIeTaeBCKI/II/IV 96,0 | 970 | 980 | 910 | 98,0 | 96,0
MICUXOHEBPOJIOTUYECKHUI HHTEPHAT

15. | TCYCOCC3H MarHHT?ropCKHH 96,0 | 98,0 | 950 | 990 | 950 | 93,0
TICUXOHEBPOJOTUICCKHII HHTEPHAT

16. | TBOYCIIO TexHuKyM-UHTEpHAT UHBAJIHJIOB 952 | 960 | 970 | 99.0 | 93,0 | 91,0
nmenu UL.U. [lly6a

17. | TCYCOCC3H Marsutoropckuit 10M-uHTepHaT 94,6 | 1000 | 2000 | 76,0 | 1000 | 97,0
JUTSI TIPECTAPENTBIX U WHBAIHJIOB

18. | MKYCO CPII nns HecolsepmeHHoneTHI/Ix 93.8 | 1000 | 96,0 | 80.0 | 100,0 | 93.0
Mertamyprudeckoro paiiona r. YensOnHcka

19. | 'CYCO Komnetickuii pvea6I/IHI/ITauI/IOHHHH LIEHTP 93,6 | 100,0 | 94,0 | 96,0 | 930 | 850
JUTSI JTUT] C YMCTBEHHON OTCTAJIOCTBIO

20. | MKYCO CPII st HecoBepIIeHHOIETHHX 93.2 | 1000 | 1000 | 66,0 | 100,0 | 100.0
r. Muacca

21. | MKYCO CPL] gns HCCOBCpLHCHHOJ\I’eTHI/IX 932 | 1000 | 96,0 | 800 | 96,0 | 94.0
CaTKMHCKOTO0 MYHHIIMITAILHOTO paiioHa

22. | MKYCO CPL] gis HeCOBepmeHH(zneTHHx 932 | 980 | 1000 | 68.0 | 100,0 | 100.0
YBenbCKOT0 MYHHUITUMTIATHHOTO paiioHa

23. | TCYCO BepxHeypallbCKUit TOM-UHTEpHAT IS 032 | 980 | 920 | 980 | 89,0 | 89,0
MpecTapesbiX U NHBAIH]IOB

24. | MKYCO CPL] gis HeCO]iepHIeHHOJ'IeTHI/IX 92.4 | 940 | 96,0 | 72,0 | 100,0 | 100.0
TpakTopo3aBoJickoro paiioHa r. YensOuHcka

25. | MKYCO CPII mtst HeCOBEepIIICHHOICTHHX 92,0 | 96,0 | 98,0 | 800 | 96,0 | 90,0

KypuaroBckoro paiiona r. YensOuHcka
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1 2 3 4 5 6 7 8
26. | MKYCO CPL m1st HeCOBEpIICHHOIETHUX
«Hanexna» OKTI0pbCKOTr0 MYHUIIMTIAIIBHOTO 91,8 | 100,0 | 97,0 | 64,0 | 100,0 | 98,0
parioHa

27. | I'YCO Kycunckuit OPL] 1uis gereit 1 mopocTKoB

91,41 96,0 | 96,0 | 68,0 | 99,0 | 98,0
C OrpaHMYEHHBIMH BO3MOYKHOCTSIMU

28. | MYCO CPL 11t HECOBEPIICHHOJIECTHUX

91,2 | 98,0 | 100,0 | 66,0 | 96,0 | 96,0
r. MaruuToropcka

29. | TCYCOCC3H KyBammHckmii

. 91,2 950 | 86,0 | 92,0 | 96,0 | 87,0
IICUXOHEBPOJIOIMYECKHI HHTEpHAT

30. | MKYCO «ConmanbHbIi NPHUIOT IS A€TEH U

noaApocTKkoB «Bo3poknenne» KamnHUHCKOTO 90,6 | 950 | 92,0 | 72,0 | 96,0 | 98,0
paiiona r. YensOmHCKa
31. | OI'KY HOLC3 «CeMbs» 87,81 96,0 | 93,0 | 58,0 97,0 | 95,0

32. | MKYCO CouuanbHblif IPUIOT AJIs IETEH 1

86,8 | 100,0 | 100,0 | 38,0 | 100,0 | 96,0
MOJAPOCTKOB T. Tpowuiika

33. | MKYCO CPL] ans HecoBepIIeHHOIETHUX

M 85,6 | 100,0 | 100,0 | 34,0 | 100,0 | 94,0
JlenuHckoro pationa r. YensOnHcka

34. MYCUO CPH,I[J'I}IHeCOBepIHeHHOJ'IeTHUI/IX 85.4 | 1000 | 86,0 | 580 | 950 | 88,0
Haraitbakckoro MyHUITMIIAILHOTO paiioHa

35. | 'YOCOII I'TIB «Tomonek» 848 1| 97,0 | 96,0 | 32,0 | 100,0 | 99,0

36. | MYCO CPL] a1t HECOBEPIIICHHOIETHUX } 83,4 | 100,0 | 2000 | 20,0 | 100,0 | 97,0
KataB-11BaHOBCKOT0 MYHHUITMIIAILHOTO paiioHa

37. | MKYCO CPL] ans HecoBepIIeHHOIETHUX

o . 83,2 | 94,0 | 97,0 | 30,0 | 98,0 | 97,0
VYiickoro MyHUITMIAJIBHOTO paiioHa

38. | MYCO CPL] myist HECOBEPIICHHOIETHIX

o 81,0 97,0 | 92,0 | 24,0 | 98,0 | 94,0
r. Koneiicka

Ouenka «Xopouo»

39. | MKYCO CorunanbHblil pUIOT A JETEeH U

MOJIPOCTKOB ETKYIIECKOTO MYyHHITHITATEHOTO 80,6 | 98,0 | 100,0 | 8,0 | 100,0 | 97,0
paliona
40. | OI'CYCO TI'epoHTONOTHYECKHIA IEHTP 76,4 | 97,0 | 82,0 [ 89,0 62,0 | 52,0

[To kaxmOMy OTIEITHPHOMY KPHUTEpPHIO OBUTH BBIBEACHBI CpPEIHUE 3HAYCHUS,
KOTOpBIC TO3BOJIIIM OoJiee JETalbHO PAcCMOTPETh pe3yNbTaThl TOKa3aTenen
OIICHKW, BBIIBUTh H OICHHUTH HMCIONIMECS B  OPTaHM3aIUsAX  IPOOICMBI
KOM(OPTHOCTH U JOCTYITHOCTH MPETOCTABISICMBIX YCITYT.

Opranuzanuu CTAIMOHAPHON (OPMBI COLUATLHOTO OOCTY>KMBaHUS 00JIACTH
MOKA3aJIi JIOCTATOYHO BBICOKHE PE3YJIBTATHI TI0 YETHIPEM KPHUTEPUAM HE3aBUCUMOM
orleHku (muarpamma 1). Hambomee mpoOIeMHBIM NJisi OpTaHHU3aIUi TMO-TIPEKHEMY
SBJIICTCSI KPUTEPUN JOCTYMHOCTH YCIYT i WHBAIMUIOB. [lo Hemy opraHuzammu
HaOpaJii MEHbIIEe KOJIMYECTBO OAILIOB.
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OTKPBITOCTB H IOCTYTHOCTS HH(OPMALIHK 00 Op TAHW3ALIH
COLAIIBHOTO 00CITYKHBAHNS

J100p 0enaTeNbHOCTb, BEAIHBOCTb PabOTHIKA
Op FaHH3ALIHMI COLUATBHOM Chep bl

YIOBJICTBOPEHHOCTD YCIIOBUAMU OKa3aHUA YCITYT

JNOCTYIHOCTb YCIYT JJ11 NHBAJIUA0B

00 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0

KOM(OPTHOCTD YCITOBHI P €7I0CTABNCHNS YCIYT, B TOM _ 9.6
YHCIIe BPEMS 0KHIaHHA TP €/J0CTaBNEHHS yCIyT

90,0 1000

Jnarpamma 1. Cpennee 3HaYeHHe PefiTHHIOB MoKa3aTeleii, XapaKTePH3YIOLMUX 001IHE KPHTEPHH OLEHKH

Ka4ecTBa yCJIOBHIl MPEJOCTABIEHHAS COMHABHBIX YCIYT OPTaHM3AHAME

cTanuoHapHoii gopmbl conmaabHoro obcyxuanus Yensounckoii odaactu B 2021 roay

(B bamnax)

KpOMe TOIO, OBLIN BBIBCACHBI CPCAHHUC 3HAYCHHA KaKIO0I'O

OTACIBHOI'O

MOKa3aTess, XapaKTEePU3YIOIIEro KOM(OPTHOCTh M JOCTYMHOCTh MPEIOCTABIICHUS

YCIYT OPraHMU3alUsAMHU CTAIlMOHAPHON (HOPMBI COIHMAIBHOTO OOCITYKHUBA
roay (Tabmuna 38).

Hug B 2021

Tabauia 38

CpenHee 3HaYeHMe NTOKa3aTeeH, XapAKTEPU3YIOUIUX KOM(POPTHOCTD H
AOCTYIHOCTDH MPEAOCTABJICHHUS YCJIYI OPraHU3alui CTAHOHAPHBIX GopMm

coumnaJbHOro oocay:xuBanus B 2021 roay
(Oambl)

Ha3Banue noka3zarejs

Cpennee
3HAYEeHHe

IToxa3arTenun, XxapakTepu3ymme OTKPbITOCTh M AOCTYIIHOCTh MHGpoOpManun 00
OPraHHM3alMHU CONMAILHOIO 00CTYKUBAHUS

CootBeTcTBHE HMH(POPMALMU O JEATEIBHOCTH OpraHU3allM, pa3MEIIeHHOW Ha
00LIeTOCTYHBIX MHPOPMAIIMOHHBIX pecypcax, €€ COAEp>KaHUI0 U NopsAaKy (dopme),
YCTAHOBJICHHBIM HOPMAaTHUBHBIMH ITPABOBBIMU aKTaMH; Ha HHPOPMALIMOHHBIX CTEHAAX
B IIOMELIEHUH OpraHu3allid COLUUalbHOM cdepbl; Ha OQUIMATBLHOM CcalTe
opraHuzanuu conuaigbHoil chepsl u cetn «MHTEpHET» (OPULIMANBHBIX CAaWTOB
OpraHu3aIyi COMAIBHON cdepbl)

98,7

Hanmnune nHa oduumansHOM caifTe opranuzanuu HH(GOPMAIMU O JTUCTAHIIMOHHBIX
crocobax oOpaTHOW CBSI3M M B3aMMOJEWCTBUS C MOJyYaTeNsiMU YCIyr M UX
(GyHKIMOHMPOBaHUE: AOOHEHTCKOTO HOMepa TenedoHa; agpeca IEKTPOHHON MOYTHI;
JJIEKTPOHHBIX CEPBHCOB (NI TMOAAYu AJIEKTPOHHOrO oOpamieHus (ajoosbl,
NPEUIOKEHUs), TOJMYYEeHUs KOHCYJbTAllMM IO OKa3bIBAE€MBIM YyCIyram); pasjeia
ourmaneHOTO caiita «YacTo 3amaBaeMble BONPOCHDY; TEXHUYECKOW BO3MOXKHOCTH
BBIPQKEHUS TOJIydaTesIeM YCIYr MHEHHs O KauyeCcTBE YCIOBUIM OKa3aHUs YCIyT
OpraHM3anuell COnualbHON cdephl (HaTMYhe aHKETHl UI ONpoca TPaXIaH MU
THIIEPCCHUIKM Ha Hee)

99,5
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Ha3zBanune noxkaszareis

Cpennee
3HAYEHHE

Honss momywarenedl  yciyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOM H
JOCTYMHOCTBI0O MHGOpPMAlMu O JAEATEIbHOCTH OPraHu3alliy COLUAIbHOU Ccdepsl,
pa3MeIeHHOH Ha WH(QOPMAIMOHHBIX CTEHJaX B I[OMEIICHUU OpraHU3aluu
couuanbHON cdepbl, Ha O(UIMATHLHOM CaiiTe OpraHM3alMi COLUAJIBLHOU cQepbl B
cetn «MaTepHET» (B % OT 001IET0 Yrcia OMPONICHHBIX MOTYYaTeIe yCIyT)

97,2

IHoka3zarenu, xapakrepusywoumue KOM(POPTHOCTH YCJIOBHI IPerOCTABJICHUS
YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs PeJ0CTABJIEHUS YCIYT

OOecnieueHne B OpraHW3alMd CONMANBHOW chepbl KOM(OPTHBIX YCIOBUH s
NpenocTaBlieHuss  ycuyr  (mepedeHb  MmapaMeTpoB  KOMQOPTHBIX  YCIOBHUI
YCTAQHABJIIMBACTCSI B BEJAOMCTBCHHOM HOPMATHBHOM aKT€ YIOJHOMOYEHHOTO
benepabHOT0)

100,0

BpeMH OKHNJaHUd ITPEAOCTABIICHUA YCIIYT

94,9

Hons momydaTeneil yciyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO IPEIOCTABICHUS
ycIyr opraHuzanueil conuanbHoi cdepbl (B % OT oO0IIero yuciaa ONpPOIIEHHBIX
10JIyyaTesen yciyr)

95,4

Iloka3aTesu, XapakTepu3ywiye J0CTYNHOCTD YCJIYT AJisl HHBAJIW/I0B

O6opynoBaHue MOMENICHUN OpraHU3aluU U MpUJIerarlleil K Hel TeppUTOPHH C
Y4€TOM JOCTYITHOCTH JJII UHBAJIMJIOB

72,0

ObecnieueHne B OpraHM3allMd YCJIOBMH JOCTYIHOCTH, IO3BOJIIOLUIMX HHBAJINIAM
110JIy4aTh YCIYTd HApaBHE C IPYrUMHU

70,0

Jlosst mosydaTeneil yeiuyr, yIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIJISl MHBAJIUIOB
(B % oT 0011ero Yncia OMpONICHHBIX MOJIy4aTeNel yCIyr-HHBaJIUI0B)

82,9

Iloka3zareinu, Xapakrepusyoume A00poXKeTATEIBHOCTD, BEXKJIMBOCTh
padoOTHUKA OPraHu3alMii cOUAIBHOM cdepbl

Jlonst momydateneit yciayr, YAOBIETBOPEHHBIX 100pP0OKeNaTeIbHOCThIO, BEXKIMBOCThIO
pabOTHUKOB OpraHu3alliid COIMAbHON cdepbl, 00ecrneunBarOMX IMEePBUUHBIN
KOHTaKT U MH()OPMUPOBAHME MOTyYaTeNs YCIAYTH MPH HEMOCPEICTBEHHOM OOIIEHUHN
B OpraHm3aiuio couuaabHoi cdepsl (B % OT OOIIEro 4Yucia OIPOIICHHBIX
noJyJaresnen yciayr)

96,8

Jons monydarenei yciayr, yIOBIETBOPEHHBIX 100pOKENATEIbHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpraHM3aIuu COLIMAIbHON cdepsl, o0ecreunBaroIux
HEINOCPEJICTBEHHOE OKa3aHWE YCIYT'M NpH OOpallleHuU B OPraHMU3alMI0 COLMAIbHOM
cdepsl (B % OT 00111ero yucia ONpoIIeHHbIX MoJyyaTenen yciayr)

97,0

Jlosns noydaTeneil yciuyr, yIOBIETBOPEHHBIX JOOPOXKENaTeIbHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OPraHU3ALMHU COLMATBHOM cephl MPU UCIOIB30BaHUH AUCTAHIIMOHHBIX
¢dbopM B3aumozeicTus (B % 0T 00111ero ynciaa ONpoUIeHHBIX MOTydaTeaei ycuyr)

97,5

IToxka3zaTenu, xapakTepu3ylollue YAOBJIETBOPEHHOCTh YCJIOBHSIMH OKAa3aHHA
yeJayr

Jons monydatenei yciayr, KOTOpble TOTOBBI PEKOMEHJIOBaTh OpPTraHHU3AIUI0
POJICTBEHHUKAM M 3HAKOMBIM (B % OT 0OIIero 4mcia OMpPOIICHHBIX Modydareneit

yeuyr)

92,8

Jonst momyuateneil yciyr, yIOBIETBOPEHHBIX OPIraHU3AlMOHHBIMU YCIOBUSMHU
npelocTaBieHus ycayr (B % OT 00IIero yuciia onpomeHHbIX noJyyaTesen yciayr)

95,5

Jlonst momy4dareneit yciayr, YAOBIETBOPEHHBIX B LIEJIOM YCIOBHAMHU OKa3aHUS yCIYT B
opraau3aiuu (B % oT o011ero ynciaa ONpOUIeHHbBIX MoJIydaTenei yciyr)

95,3

B 2021 roxy makcumanabHOE KOJIMYECTBO OaJIJIOB OpraHU3aIluy CTallMOHAPHOMN

dbopmbl 00CTyKUBaHUSI HAOPAJW JIMILb 110 OJTHOMY U3 TIOKa3aTeNe:
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- «ObecrieyeHre B OpraHM3alliy COLMATIBHOM cepbl KOM(POPTHBIX yCIOBUI
JUISL  TIPEIOCTaBJICHUSI yclIyr (mepedeHb mapamMeTpoB KOMQOPTHBIX YCIOBHMA
YCTaHAaBJIMBAETCSA B BEJIOMCTBEHHOM HOPMATUBHOM aKT€ YIOJHOMOYEHHOIO
dbenepaibHOTO)».

Cpennue 3Ha4YEeHHS MO OCTAJbHBIM IMOKA3aTENSIM TAaKXKE JOCTATOYHO BBICOKH.
OpHako HauMEHbIIIEe 3HaYECHUE Y KPUTEPHUS, XapaKTEPUIYIOIIETO JOCTYITHOCTh YCIYT
JUIST MHBAIMJOB — 75 OaioB. [lpuyem camblil HU3KUNA PEUTHUHT y IOKa3aTese
«O0OecrieueHre B OpPraHU3aIlMU YCIOBHH JOCTYITHOCTH, IMO3BOJISIONMINX HHBAIHIAM
MOJIy4aTh YCIyTH HapaBHE ¢ ApyruMu» U «O00pyI0BaHNEe MOMENIEHUH OpraHUu3aiH
Y MIPUJIETAIONIEH K HE TEPPUTOPUHU C YUETOM JOCTYIHOCTH I MHBAIUAOBY (72,0 u
70,0 OGamnoB coorBercTBeHHO). HamOonee HM3KHME pe3ynbTaThl MO JAHHOMY
MOKAa3aTeNlf0 'y TATH OpraHW3aliii  CTAIMOHApHOW  (OPMBI  COIHMAIBHOTO
oocnyxuBanus: ['YCO Kycunckmit OPL] nmns  gereir W TOIPOCTKOB €
orpaHuyeHHbIMU BO3MOXXHOCTAMU, MKVYCO CoumanbHblii TPUIOT 1 JETeH U
noapoctkoB r. Tpounka, I'YOCOL[ ITIB «Tomonex», MYCO CPL nans
HecoBeplleHHoNeTHUX KaraB-MBaHOBCKOro myHuuumnaibHoro paiiona, MKYCO
ConuanbHbeli TPUIOT ISl JeTed U MOAPOCTKOB ETKYyIbCKOro MYHHIIMIAIBHOTO
paiioHa.

CpaBHenue cpeanux 3HadeHuit pertunros 2021 u 2018 rona nokasano, 4To 1o
YETBHIPEM M3 MSATH KPUTEPUSIM 3HAUMMBIX U3MEHEHUN HE MPOU30NUIO (Iuarpamma 2).
[lo xputeputo «JlOCTYNHOCTb YyCIYr [Jii WHBAJIMUJIOB» BBISIBIICHA 3aMeTHas
MOJIOKUTENIbHAs JTUHAMUKa, 4YTO CBHUJCTEILCTBYET O pabore, MOpoJeIaHHON
OpraHU3aNMsIMHU B 3TOM HaIlpaBJICHUH.

ompriTocts i foctymHocts mdopmammoS oprammamm FEEEE e 07
COLHATLHOT 0GCTyKiBarIA N 954

I00p OXeNMaTeNbHOCT, BEKIINBOCT pAOOTHIKA OPTaHH3AIIHI 96,1
COLMATBHOM chep b 97,1
KOMQOPTHOCTD YCIIOBHIA TP €10CTABIICHHA YCIYT, B TOM 96,6
YHCIIE B eMS 0KHIAHHS [P €I0CTABNEHHS YCIyT 96,6
97,1
YIOBIETBOPEHHOCTD YCIOBUSIMH OKA3aHHS YCITyT 96
669 2018
’ 2021

0,0 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0 90,0 1000

Jluarpamma 2. CpeHee 3HayeHHe PeliTHHIOB MOKa3aTeJeil, XapaKTepH3yOMKX 00IIHe KPUTEPHH
OLIEHKH KA4ecTBA YC/IOBHI 0KA3aHHs YCIAYT OPraHu3aluil cTAlHOHAPHON (GOPMBI
coLuaabHoro odcnyxuBanus Yensounckoit odsacru B 2018 u 2021 rr.

(B bamnax)
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CpaBHeHHE cpeaHMX 3HadeHWi ¢ pesyiabraramu 2018 roma mokaszamo mo 8
MOKa3aTeIsIM TOJIOKUTEIIbHYIO JTUHAMUKY (Tabmura 39). 3HauMTEeNbHBIA pPOCT
pe3yibTaTOB y OpraHM3aluil cTalMoHapHOW (GopMbI HaAOIIOIAETCS MO IMOKa3aTelto
«O0ecrieueHre B OpraHu3alldy YCJIOBHM JOCTYIHOCTH, MO3BOJSIOMIUX HWHBAIH]IAM
MOJIy4aTh YCIYTdM HapaBHE ¢ ApyrumMu» (Ha 16,7 6amnos). [lokazaTtens obecnieueHus
B OpraHU3alUsIX CTAllMOHAPHON (POpMBI KOM(POPTHBIX YCIOBUH JIsl IPEAOCTABICHUS
yciyr  (mepedyeHb MapamMeTpoB KOMGOPTHBIX  YCIOBUW  YCTaHaBIIMBAaeTCS B
BEJIOMCTBEHHOM HOPMAaTHUBHOM aKT€ YIOJHOMOYEHHOTO (enepaabHoro) OCTayICs
HEM3MEHHBIM — HA MAKCUMAJIbHO BEICOKOM YPOBHE.

Tabnuma 39
Cpennee 3HaYeHUe MOKa3aTeJIeil, XapaKTepu3yIHX KOM(POPTHOCTH U
JAOCTYIHOCTDH MPeI0CTABIEHHUA YCJIYT OPraHu3anuii cTallMOHAPHBIX (opM
COLUAIBHOrO 00cay:xuBanus Yeasouuckoi odaactu, B 2018 u 2021 rr.
(Oambl)

CpenHee 3Ha4YeHHE

Haspanue noka3zarejs 2018 . 2021 r.

1 2 3

Iloka3aTenu, Xxapakrepusyloumme OTKPBITOCTb U  JAOCTYNHOCTH
uHGopManum 00 OPraHu3auMu CONMATBHOIO 00CIYKHBAHUSA

CootBercTBHe HH(MDOPMAIMH O JEATETLHOCTH OPTaHU3AIMH, Pa3MEIeHHON
Ha OOIIEOCTYIHBIX HH(POPMALMOHHBIX pecypcax, €€ COIEPKaHUI0 U
nopsiaky (dopme), yCTaHOBIICHHBIM HOPMATHBHBIMU MPABOBBIMH AKTaAMU;
Ha MH(OPMAIMOHHBIX CTEHJaX B MOMEIIEHUH OpraHU3allly COLUAIbHON
cdepsl; HAa 0ULIMATBLHOM caiiTe OpraHu3aluy COLUAIBHON CHEPHI U CETH
«MaTepHeT» (0pUIMATBHBIX CAaTOB OPraHU3aIMK COLMAIBHOM cepbl)

98,6 98,7

Hannune ©Ha oduuuaneHOM cailiTe opraHuzanuud HHopManuu o
JUCTAaHIIMOHHBIX ~CIOco0ax oOpaTHOW CBSI3M W B3aUMOJICHCTBUA ¢
NOJIyyaTeNIIMU YCIYT M UX (QYHKIMOHUpPOBaHHE: a0OHEHTCKOro HoMepa
TesnehoHa; azpeca 3IIEKTPOHHOM IOUTHI; AJIEKTPOHHBIX CEPBHUCOB (IUIs
N0JIa4M 3JIEKTPOHHOTO oOpaiieHus (»kaao0bl, MPEJI0OKEHHS), TOTyUYeHUs
KOHCYJIbTAIlMM 10 OKa3bIBAEMBIM YCIIyTaM); pasjiena o(pUIuanbHOro caira
«Yacro 3agaBaemMble BOIPOCHD; TEXHUYECKOM BO3MOMXHOCTU BBIPAXKEHUS
MIOJIy4aTeJIEM YCIYyT MHEHUS O KauyeCTBE YCJIOBUW OKa3aHUS YCIYyT
opraHusaiueil couuanbHoON chepbl (HaIUYUe aHKEThI JIUIs ONpoca rpaskaaH
WJIM TUIIEPCCHUIKY Ha HEE)

97,6 99,5

Jlomst moydaTeneil yciuyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, IMTOJHOTOW U
JMOCTYMHOCTRI0 MH(OpMaMKU O ACSITENTbHOCTH OpPTaHU3aIllUU COLMATbHON
chepsl, pasMmemmeHHoOW Ha HWHGOPMAIMOHHBIX CTEHIAaX B IOMEIIEHUN
OpTraHMU3aIK COIMAIBLHON chepbl, Ha OPHUIMATFHOM caiiTe OpraHU3aIluu
cormanbHOM ceppr B cetu «MHTepHET» (B % OT oO0O0IIEro dymcia
OTIPOIIIEHHBIX TOJyYaTeNel yCiayr)

96,7 97,2

Iloka3zarenn, XapakTepu3yoluue KOM(OPTHOCTH yCJI0BHI
NMPEIOCTABJICHUA  YCJIYI, B TOM YHCIe BpeMs  O0XUIAHHUA
MPEJOCTABJICHUS YCJIYT

ObecrieueHre B OpraHU3alliy COIMAIBLHON Cepbl KOM(MOPTHBIX YCIOBUM
JUTSI TIPEJIOCTABJICHUS YCIyT (TIepedeHb mapaMeTpoB KOM(DOPTHBIX YCIOBUN
YCTaHAaBJIMBACTCA B BEAOMCTBECHHOM HOPMAaTUBHOM aKTeC
YIOJIHOMOYEHHOTO (pe1epaIbHOTO)

100,0 100,0
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MPOI0DKeHHE Ta0IuIBl 39

1 2 3

Bpewmst oxxuanus npeocTaBlIeHus yCIyT 94,2 | 94,9

Jonst mosyuateneil yciyr, yIOBIETBOPEHHBIX KOM(POPTHOCTBIO IPENOCTABICHUS
yCIIyT opraHm3anueit commanbHo chepsl (B % OT obmero umcia onpomieHHbx | 96,2 | 95,4
HoJTyJaTesnen yciyr)

HOK333Te.]'[I/I, XapaKTePU3yromme J10CTYIIHOCTD YCJIYT 1Jisi HHBAJIUA0B

OOopynoBaHue IMOMEIIEHUH OpraHU3allud W TPUJIETAoNIed K HEH TEePPUTOPUHU C

73,8 | 72,0
Y4€TOM JIOCTYIHOCTH JJIs UHBAIMJIOB
ObecnieueHne B OpraHM3allMy YCIOBHUH JOCTYIHOCTH, IO3BOJISIONIMX WHBAIMIAM 5331700
1I0JIy4aTh YCIyTH HapaBHE C APYTrUMU ’ ’
Jons nomyuateneit yciayr, yAOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl MHBAJIUJOB 78.0 | 82.9

(B % oT 00111€r0 YKclia ONPOIICHHBIX MMOJy4aTelel YCIyr-HHBAIUIOB)

IToxa3aTenun, xapakrepusywume 100poKeJIATEIbHOCTb, BeKJIHUBOCTh PA00THHKA
OpPraHu3anuii counaabLHoi chepbl

Jlornst moydaresneil yciuyr, yIOBIETBOPEHHBIX JOOPOKEIaTeIbHOCTIO, BEKINBOCTHIO
paOOTHUKOB OpraHU3alMyd COLUATIBbHOU cepbl, O00CCHeUNBAONIMX MEPBHYHBIN
KOHTaKT U MH(POPMHUPOBAHUE TOIYYATEIIsl YCIYTH MPU HerocpeacTBeHHOM obmienuu B | 96,1 | 96,8
OpraHHU3alHIo COIMATIBbHON ceprl (B % OT 00IIero 4ncia onpoIIeHHbIX NoTydaTenaei

yeuyr)

Jost mosryyaTenei yciyr, yAOBICTBOPEHHBIX JT0OPOKEIaTeIbHOCTHIO, BEXIIMBOCTHIO
pabOTHHUKOB OpraHU3alU CONMATBHOMN Cephl, 00eCIeUnBAIONINX HENOCPEICTBEHHOE
OKa3aHHe yCIYTrH MpHu OOpalICHUH B OPraHU3aIMI0 COUATBHOM chepbl

(B % oT 0011ero yncia OnponIeHHBIX MOJIyYaTese yCIyr)

97,41 97,0

Jons monmyuaTeneid ycnyr, yIOBIETBOPEHHBIX TOOPOKENATEIHbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHW3aIluN COMHUATBHON c(ephl MPU UCTOIH30BAaHUH JAUCTAHIIMOHHBIX | 93,7 | 97,5
dbopM B3aumozeicTus (B % OT 00111ero ynciaa OnpouIeHHBIX MOTyJaTeaei yeuyr)

IMoxa3arenn, XxapakTepu3ylllHe YIOBJIETBOPEHHOCTh YCJOBUSIMH OKA3aHUS
yeayr

Jonst momy4arened yciayr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH OpPTaHU3AIUIO
POJCTBEHHUKAaM M 3HaKOMbIM (B % OT 0O0Iero uymcia OMpoOIIeHHbIX monyuatened | 96,8 | 92,8

yeuyr)

Hons momyuyareneil yclyr, YAOBJIETBOPEHHBIX OPTaHU3AIMOHHBIMH YCIOBUSMHU

0 . 95,3955
peocTaBlIeHus yCIyr (B % oT o0I1ero 4ucia onpouIeHHbIX NodydaTesnel yeiyr)

Houns momyyaTenei yciyr, YIOBIETBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs YCIYT B

0 . 98,0 | 95,3
opranu3zaiuu (B % OT 00LIero yncia ONpoIIeHHbIX MoJyyaTeae ycayr)

HekoTtopoe cHmkeHue cpelHUX 3HAUCHHUN HAOIIOAaeTcs Mo 6 MoKa3aTessiM:
«lonss mosyuaTtenei yciyr, KOTOpble TOTOBbI PEKOMEHAOBATH OpPraHU3aAIUI0
POJICTBEHHUKAM U 3HAKOMBIM (B % OT oOuIero uucia ONpOILIECHHBIX MoJydyaTesen
yeayr)» (Ha 4,0 6amioB), «Jlons momyuaTenel yciyr, yIOBJIETBOPEHHBIX B ILIE€JIOM
YCIOBUSIMU OKa3aHUsS YCIyr B opraHu3anuu (B % OT 0OIIero umciaa OMpOIIEHHBIX
noyuarenen yciayr)» (Ha 2,7 6amnoB), O6opyaoBaHue MOMEIICHUN OpraHu3alud U
NpuIerarolieid K Hel TePPUTOPUU C YUETOM JOCTYIMHOCTH JJisi MHBaIMI0B» (Ha 1,8
OoamnoB), «Jons momywaTtenedl  yciyr, yIOBIETBOPEHHBIX KOM(OPTHOCTHIO
MPEIOCTaBIIEHUsI YCIyr OpraHu3anuen cormuanbHou chepsl (B % oT oliero yucia
OIPOLIEHHBIX MNosydareneil ycayr)» (Ha 0,8 OamioB), ««/lons momydareneit yciyr,
YZIOBJIETBOPEHHBIX 100POKETATENBHOCTBIO, BEXKJIMBOCTbI0 PAOOTHUKOB OpraHU3aluN
coluaigbHON cdepbl, 00eCeunBaOIIMX HEMOCPEICTBEHHOE OKa3aHUE YCIYTH INpHU
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oOpalieHny B OpraHM3anuio coruanbHOW chepel (B % oT obmero umcna
OMPOIIEHHBIX MoJIy4aTeneit ycayr)» (Ha 0,4 6asnon).

Opzanu3zayuu nOIYCMayUOHAPHOL POPMbL COUUATILHOZO 0OCTIYHCUBANHUA
HToroBele peUTUHTH OpraHU3alUi MOTyCTAllMOHAPHON (POPMBI COIMATHLHOTO
oOCITy)XKMBaHHUS O0JIACTH B IIEJIOM BBICOKM M TPHOIIKEHBI K MaKCHMaJIbHOMY
3HaueHuio (tadsmna 40). B cpenneM 3HaYeHHE UTOTOBOrO pedTHHra 9 opraHu3ammi
MOJTyCTAITMOHAPHON (HOPMBI COIMATBLHOTO OOCTYKUBAHHS IO BCEM TSATH KPUTEPHUSIM
cocTaBisieT mopsaka 95 6amios.
Tabnuia 40
CpaBHeHUE UTOTOBOI0 PEHTHHIA ¢ peHTHHIAMMU 10 NMOKA3aTeJIsIM,
XapakTepu3yiuM 001He KPpUTEPUH OLIEeHKH KayecTBa yCJIOBHH
MPeI0CTABIEHUS CONUATBHBIX YCIYT OPraHUu3alUsiMH MOJYyCTANMOHAPHOM
(hopmbI conuaibHOrO 06cay:kuBanus Yensiounckoii odaactu B 2021 roay

(Oambl)
PeiliTUHIM 110 MOKAa3aTeIAM
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Onenka «OTJIUYHOY

1. | MKY «KoMIuiekc conuaiasHOM

99,8 100,0 | 100,0 | 100,0 | 100,0 | 99,0
aJianTanuu rpaxaan» r. Muacca

2. | MY «Komrmreke conuaibHoN
a/IanTanuy TpakIan 97.6 100,0 | 100,0 | 92,0 98.0 98.0
r. Marauroropcka

3. | MBY KCII o oka3aHuiO TOMOIIH

mimam BOMIK r. 3naroycra 97,6 100,0 | 96,0 | 98,0 | 98,0 | 96,0

4. | MBYCO CPII nns aereit u
MTOJIPOCTKOB C OTPaHWYCHHBIMU
BO3MOXXHOCTSIMU «3/10POBHE»

r. UensOuHCKa

97,0 100,0 | 100,0 | 86,0 | 100,0 | 99,0

5. | MBY «llenTp comumanbHO-TPyI0BOM
peadumuTaAIII)

95,2 1000 | 98,0 | 86,0 | 96,0 | 96,0
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npopospkeHue Tadauibl 40

1 2 3 4 5 6 7 8
6. | MYCO CPLI nns nereit u
MOJIPOCTKOB C OTPAaHUYEHHBIMU 95,0 100,0 | 100,0 | 76,0 | 100,0 | 99,0

BO3MOXXHOCTSAMMU T. MaFHI/ITOFOpCKa

7. | MY KCI] o oka3aHHIO TOMOIIN

smaMm BOMX r. YensOnucka 92,6 100,0 94,0 82,0 95,0 92,0

8. | MY «lleHTp conuanbHOi MOMOIIH

90,4 100,0 | 94,0 | 58,0 | 100,0 | 100,0
CEMbE U JICTSIM I'. MarHUTOrOpcKay

9. | MBYCO «Kpu3ucHBIi EHTP»

88,8 100,0 | 100,0 | 44,0 | 100,0 | 100,0
r. YensaOunacka

Ha nuarpamme 3 BUIHO, YTO IO BCEM IATHU KPUTEPUSM HE3aBHCUMOM OLIEHKU
OpraHU3aLMH MOJYCTAlMOHAPHON (POPMBI COLMATBHOTO 00CITY>KMBaHUS MOKA3bIBAIOT
JIOCTAaTOYHO BBICOKHE pe3yibTaThl. OHaKo Hanbosiee MpOOJIEMHBIM KpUTEPUEM IS
OpraHM3alui ABISETCA «JOCTymHOCTH yciyr il MHBaIUMAOB». MIMEHHO MmO HeMy
OpraHU3alMH MOTYCTalMOHAPHOU (POpMBI HAOpaAIH MEHbIIIEE KOJTUYECTBO OaJIIOB.

1 1

OpTaHU3ALHA COLUATBHOTO 00CTyKIBAHUSA

0 B D | 06 4
)

OpraHM3aIuii COUUATHHOM Cepbl

T O . I 0
!

YHCIE BPEMS OKHIAHNS IPEJI0CTABIEHHA Y CITyT

yroBretsopeaocts yeropaayn okesaris yeryr [ 077

AOCTYIHOCTS Yy U3 HHBATHAOB — 817

0 20 40 60 80 100

Jluarpamma 3. Cpe/inee 3HaYeHHe Peli THHTOB MIOKa3aTeeil, XapaKTepU3yommXx 001ue KpUTePHH
OLeHKH KA4YeCTBA YC/I0BHIi IIPe/I0CTAB/ICHHS COLUAIBHBIX YCIYT OPraHA3AMAAMHA
10Ty CTALHOHAPHOH GOPMBbI conuaIbHOro o0cTyAxuBanus Yensonnckoi odmacru B 2021 rogy
(B Oanmax)

B Tabnune 41 npencTaBieHbl CpelHUE 3HAUEHUS KaXJIOTO OTAEIHHOTO
noka3aTteisi He3aBHUCHUMOM OILEHKM KadecTBa, XapaKTEepPHU3YIOIIUX KOM(OPTHOCTH U
JOCTYMHOCTh TPEJOCTaBICHUS YCIYI OpPraHu3alUsIMU TOJTYyCTallMOHAPHON (OPMBI
coranbHOro oociyxuBanus B 2021 ropy.
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Taomuna 41

Cpennee 3HaYeHHe MOKa3aTeJell, XapaKTepU3YIIHUX KOM(POPTHOCTH U
AOCTYNHOCTDH NMPeJ0CTABJIEHHUA YCJIYT OPraHU3auMii MoJyCTAMOHAPHBIX (hopM

CONMAJIBbHOr0 00cay:xuBanus B 2021 roay
(Gasel)

Ha3zBanune noxkaszareis

Cpennee
3HAYEHHE

IHoka3zarenu, xapakrepu3ywiiue OTKPbITOCTb, U JOCTYNHOCTH, UHGOpMALUHN 00
OPraHM3aliu CONNAILHOI0 00CTYKMBAHUS

CootBercTBHe HMHGOPMAIMH O JAEATEIBHOCTH OpraHU3allid, pa3MElIeHHOH Ha
00IIeI0CTYTHBIX WH(OPMALIMOHHBIX pecypcax, €€ COAepKaHuIo U Mopaaky (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMHU IIPABOBBIMHU aKTaMH; Ha HH(POPMAIIHOHHBIX CTEHJIaX
B TIOMCUICHUM OpraHU3allid COIUAIBbHON cdeprl; Ha odummamsHOM caiTe
OpraHM3aluf COUUanbHON cdepsl u cetn «MHTepHeT» (ODUIMATBHBIX CANTOB
OpraHu3aly COIMAIBHON chepsl)

100,0

Hanuuue Ha odunmanbHOM caiiTe opraHuzanuu HHGOpMAalMU O JUCTAHIIMOHHBIX
crocobax oOpaTHOW CBSI3M M B3aMMOJEWCTBUS C MOJyYaTelsiMU YCIYI M HX
(GyHKLIMOHMPOBaHUE: AOOHEHTCKOTO HOMEpa TeledoHa; aapeca IEKTPOHHON MOYTHI;
AJIEKTPOHHBIX CEPBUCOB (I IMOJAa4YM DJIEKTPOHHOIO oOpaiieHus (»kanoOsl,
NPEUIOKEHUs), MOJIY4YEeHHs KOHCYJbTAllMM II0 OKa3bIBAEMbIM YycCIyram); pasjesa
oduianpHoro caiita «Yacrto 3amaBaeMble BONPOCH»; TEXHUYECKON BO3MOXHOCTH
BBIPQKCHMS II0Jy4yaTelIeM YCIyI MHEHUS O KadeCTBE YCIOBHUH OKAa3aHHs YCIIYT
opraHuzaneil conuanbHOW cdepsl (HAIWYME AaHKETHl IS OMpoca TPaXKaaH MWIIH
THIIEPCChUIKY Ha Hee)

100,0

Honsg mosyuyareneit  yciuyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM U
JIOCTYITHOCTBIO MH(OpPMAIMK O AEATEIbHOCTH OpraHu3alMy COLMaIbHON cdepsl,
paSMeIIIGHHOI\/'I Ha I/IH(l)OpMaIII/IOHHI)IX CTCHAaX B I[OMCIICHHMU OpraHu3alnvuun
COLMAIbHONW cdephl, Ha OQUIMATBLHOM CaliTe OpraHu3alMd COLUaIbHON chepsl B
cet «MHTEpHET» (B % OT 00111€T0 YKcIa ONPONIEHHBIX MOJIydaTesIel yCIyr)

100,0

IMoka3aTenu, xapakTepu3ymume KOM(OPTHOCTH YCJIOBHil TPeAOCTABJIEHUS
YCJIYT, B TOM YHCJIE BpeMsl 0:KHIAHUSI MPeT0CTABJIEHHUS YCIYT

ObecrieueHne B OpraHU3alUy colMadbHOW chepbl KOM(OPTHBIX YCIOBUH JUIsS
OpeJOCTaBlIeHUs]  yclayr  (mepeyeHb  MapamMeTpoB  KOM(OPTHBIX  YCIIOBHI
YCTaHABJIMBACTCA B BCIOMCTBCHHOM HOPMATHBHOM  aKT€  YIOJHOMOYCHHOI'O
dbenepanbHOTO)

100,0

Bpewms oxuganus npegocTaBieHUs YCIyT

98,9

Jonst momyvareneil yciyr, YIOBIETBOPEHHBIX KOMQOPTHOCTHIO MPEIOCTaBICHUS
yCIIYT opraHu3aiuer coruaibHoil chepbl (B % OT 00Imero 4mciia OmpoIIeHHBIX
MoJTydaTeseld yciyr)

95,0

IToxka3aTe/n, XapaKTepHu3yolHe J0CTYIIHOCTD YCJIYT AJisi HHBAJIH/I0B

OO6opynoBaHue MOMEIICHUH OpraHu3allMd W TpPUIETaloleil K Hel TeppUTOpUH C
YYETOM JIOCTYIHOCTH JJIsl UHBAJIHJIOB

80,0

ObecnieueHne B OpraHM3allid YCIOBHH JIOCTYIMHOCTH, IO3BOJISIOIIMX HWHBAJIHJIAM
M0JIy4aTh YCIYTH HaApaBHE C IPYTUMHU

66,7

Jons monydarteneld yciyr, yAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT JUIsl MHBAIHUJIOB
(B % oT 00I111€r0 YKcIIa ONPOLICHHBIX MOTydaTeNel YCIyr-HHBAJIUI0B)

98,4

101




pogobKeHune Tadauie 41

Cpennee
3HAYEeHHe

Ha3zBanue noka3arejs

IMoxka3zaTenn XapakTepu3vyIoume J00PO0XKeJIATEIHLHOCTD BEKJINBOCTEL
9 9
padOTHHKA OPraHU3anMii conuaIbHON chepsbl

Jlosst moy4daTeneit yciayr, YAOBIETBOPEHHBIX JT00OPOKEIATEIbHOCTHIO, BEKIMBOCTHIO
paOOTHUKOB OpraHU3allMi COLHMAIBHONH c¢epbl, 00eCrneunBalOUMX NEPBUYHBIN
KOHTaKT ¥ MH(POPMHUPOBAHUE TIOJIYYATEIIs YCIYTH TPH HETIOCPEACTBEHHOM OOIICHUH 98,7
B OpraHm3anuio comuaiabHOi cdepsl (B % oOT 00mero umcia OMPOIICHHBIX
MOJTyJaTesIeH yCIIyT)

Jlonst momydateneit yciayr, YAOBIETBOPEHHBIX J00POKENaTeIbHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHu3aIuu COITUAITbHOU cdepsl, 00€eCTIeYMBAIOIIINX
HETIOCPEACTBEHHOE OKa3aHWE YCIYrH MpU OOpalleHHH B OPraHU3AIUI0 COLMATBHOM
cdepsl (B % OT 00IIeT0 YuCia ONPOIIEHHBIX NOJy4YaTelel ycayr)

98,7

Josis momydaTeneil yciyr, yIOBICTBOPEHHBIX JOOPOKENaTeIbHOCTHIO, BEKIMBOCTHIO
pPaOOTHUKOB OpraHU3alUU COLUAIBHON Cephl MPU MCHOIb30BAaHUN JUCTAHIIMOHHBIX 97,9
¢dopM B3aumozeicTus (B % OT 00111ero yncaa ONPOLICHHBIX MOIy4aTeae yciyr)

HOK%B&TQJIH, XapakTepuldyrmue YyaA0BJCTBOPEHHOCTL YCIOBHIMH OKa3aHUS

yCJIyr
Hons momyuareneil yciyr, KOTOpble TOTOBBI PEKOMEHJIOBAaTh OPTraHU3AIHIO
POJICTBEHHHKAaM W 3HAKOMBIM (B % OT 00IIEro 4mcia OMpPOIIEHHBIX MOTydaTeseit 96,3
yeuyr)

Hons momyuareneld yCiIyr, YAOBICTBOPEHHBIX OPraHW3alMOHHBIMU YCIOBHSIMHU 99 2
IpelocTaBlIeHus ycayr (B % OT 00IIero yuciia onpolIeHHbIX NoJyJyaTesed yciayr) ’
Jlosnst moydaTenei yciuyr, YAOBIETBOPEHHBIX B IIEJIOM YCIOBHUSMH OKa3aHHs YCIyT B 97.6

oprau3ainuu (B % oT 0011ero ynciaa ONpOUIeHHbBIX MoJIydaTenei yciuyr)

AHanu3 pe3ynbTaToOB IMOKa3al, YTO YeThIpe W3 MATHAAIATH TOKa3aTesen
HaOpaan MakCHMallbHOE KOJMYeCTBO OaslioB:

- «CooTBeTcTBHE MHPOPMAIIUU O ACSITEILHOCTH OpPTaHU3allUU, Pa3MEIICHHON
Ha OOIIEAOCTYNMHBIX HH(GOPMAIMOHHBIX pecypcax, €€ COACPKAHUIO W TOPSAKY
(popme),  yCTaHOBJICHHBIM  HOPMATHUBHBIMH  TMPABOBBIMU  aKTaMH;,  Ha
MH(OPMAITMOHHBIX CTEHJAaX B TOMEIICHUM OPTaHMU3aIluu COIMAIbHOW cdepbl; Ha
opuIMATbHOM CalTe oOpraHu3aluu coruaibHoi cdepsl u cetu «HHTEepHET»
(o(pumHmabHBIX CAMTOB OpPTraHU3AINHN COLUATEHOM CPEPHI)»;

- «Hamuuune Ha odunmaribHOM caifiTe opraHu3zanuu  UHPOPMAIMH O
JTUCTAHIIMOHHBIX CIMOCO0ax OOpaTHOM CBSI3M M B3aMMOJICHCTBUS C TOJydaTeIsIMU
yCIIYT ¥ UX (PYHKIIMOHUPOBAHUEY,

- «Jlomst mosydaresneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOU U
JOCTYMMTHOCTBI0O MH(POPMAIMK O ACSITEIFHOCTH OPTaHU3AIUUA COLUATBHON C]epsl,
pasMenieHHOW Ha WH(QOPMAIMOHHBIX CTEHJAaX B TMOMEIIEHUH OpraHU3aIid
couuagbHON cdepbl, HA OPHUIMATHEHOM CailiTe OpraHM3alMHd COLUMATbHON cepbl B
cetu «HTEepHeT (B % OT 00111€T0 YKCa ONMPOIIECHHBIX MOJydaTesIel YCIyT)»;

- «ObGecrnieyeHne B OpraHU3AlMKM COLUAIBHON chepbl KOMPOPTHBIX YCIOBHMA
JUISL  TIPEIOCTaBICHUS yclIyr (mepedeHb mapaMeTpoB KOMQOPTHBIX YCIOBHMA
YCTaHABIMBACTCSA B BEJIOMCTBEHHOM HOPMATHBHOM aKT€ YIOJTHOMOYEHHOTO
dbeneparbHOTO0).
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Pe3ynbTathl MO OCTaJbHBIM MOKa3aTeNssM MPUOIMKEHBI K MaKCHUMAaJbHBIM
3HAYECHUSIM.

MeHnb11€e KOIMYECTBO OAJIOB Y KPUTEPUS, XapaKTEPU3YIOIIETO TOCTYIHOCTb
yCIIyr JUisi MHBAIUJOB — 82 Oasuia. [lpuueM camblii HU3KUN PEUTHHT y MOKa3aTes
«O0ecrieueHrne B OpraHU3alldy YCJIOBHUI JOCTYIHOCTH, MO3BOJSIOMIUX HHBAIHUIAM
MoJly4aTh YCIyTd HapaBHe C JApyrumu» — 66,7 OamioB. Haubonee Hu3Kkue
pe3yJbTaThl MO JAHHOMY IIOKA3aTeNll0 Yy TPEX OPTraHU3alMil MOJYCTallMOHAPHOU
dbopmbl conmanbHOTO O0CTy)KuBaHus: MY «lleHTp conmmanbHONH TIOMOIIU CEMbE H
netsMm r. Marnutoropckay, MYCO CPL gns nereu U TOJIPOCTKOB C
OrpaHUYEHHBIMH BO3MOXXHOCTAMH T. Marauroropcka 1 MBYCO «Kpusuchsiii
neHTp» T. Yensobuncka (40, 40 u 20 6am10B COOTBETCTBEHHO).

CpaBuenue cpeanunx 3HadeHui pedTuHroB 2021 roma ¢ pesynpratamu 2018
roja  BBISIBWI  POCT  PE3YJIBTATUBHOCTH JEeSATENbHOCTH OopraHu3aluun
noyiyctaiiuoHapHo ¢opmbl 1o 2 KputTepusiM — «OTKPBITOCTh U JOCTYIMHOCTD
uHdopmaIuu 00 OpraHu3allK COIUATBLHOTO 00CTYKUBaHUS» U «JlOCTYITHOCTh yciyT
JUIsL UHBAJIUJIOBY, YTO, O€3YCIOBHO, CBUJIETEIBCTBYET O MPOJEIAHHON padoTe B 3TOM
cpepe. Ilo ocTampHBIM KpUTEpUAM CYLIECTBEHHBIX M3MEHEHMH HE IPOU30ILIO0
(mmarpamma 4).

OTKPBITOCTb  IOCTYTHOCTb MH(OpMAIHH 00 98,0
OpTaHH3aLMH COLHMATBHOTO 00C Ty KHBAHHUS 100,0

1100POKENaTENBHOCTH, BEKIMBOCTH PAOOTHHUKA 98,6
OpTaRM3ALHI COMATBHOH cepeI 98,4
KOM(OPTHOCTS YCIIOBHIA IIPEOCTABEHHS YCIYT, B 99,0
TOM UHCIIE BPEMS OKHIAHAA TIPEOCTABICHHS YCITyT 98,0
98,7

y10BIETBOPEHHOCTS YCIIOBUAMH OKA3AHHS YCIYT 474
52018 .

JOCTYTHOCTb YCIYT 171l HHBATUIOB 81,7 m2021r

0,0 20,0 40,0 60,0 80,0 100,0

Jlnarpamma 4. Cpennee 3HaueHHe PEiTHHTOB MOKA3aTeel, XaDAKTePH3YIOUUX 00IIHe KPHTEPHH OLEHKA Ka4ecTBa
YCJI0BHIi IPEI0CTABIIEHHS COUHATBHBIX YCIYT OPraHH3AMUSAMH 10T CTAHOHAPHOI (hOpMBbI
conuanbHoro odcyAusanns Yensonunckoii odmactu B 2018 u 2021 rr.

(B Gamnax)

CpaBHUTENBHBIA  aHAA3 3HAYCHUM  [OKa3aTelel, XapaKTepU3YIOIIUX
KOM(OPTHOCTL M JOCTYHHOCTh  MPEIOCTaBICHUS  yCIyr  OpraHu3auui
MOJIyCTAITMOHAPHBIX (POPM COITMATBHOTO OOCITYKUBaHUS, 1O TOJaM IPEJACTABJICH B
Tabmmiie 42.
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Taobmuna 42

Cpennee 3HaYeHHe MOKa3aTeJell, XapaKTepU3YIIHUX KOM(POPTHOCTH U
AOCTYNHOCTDH NMPeI0CTABJIEHHUA YCJIYT OPraHU3auMii MoJyCTAHOHAPHBIX (hopM

COUMAJIBbHOrO0 00cay:xuBanus, B 2018 u 2021 rr.
(Gamer)

Ha3Banue noxkasareJsi

Cpennee
3HAYEeHHUEe

2018 r. | 2021 1.

1

2 3

Iloka3aTenu, XapakTepusyume OTKPbITOCTh M JOCTYITHOCTh HH(OPMALUHT
00 oOpraHu3ainum COUAIbLHOT0 00CTyKUBAHMS

CootBercTBre WHGOPMAIMK O ACSITEILHOCTA OpPTaHM3AIMH, Pa3MEIICHHON Ha
OOIIEIOCTYMHBIX WH(GOPMALMOHHBIX pecypcax, €€ COACPKAHUI0 U TOPSIKY
(popme),  yCTaHOBJICHHBIM  HOPMATHBHBIMH  TIPABOBBEIMH  aKTaMH;, Ha
UH(POPMAIMOHHBIX CTEHJIaX B MOMEUICHUN OPTaHU3alliu COIMAIBHON C(ephl; Ha
OpUIMAILHOM CaliTe OpraHu3alud COUUATBHOW cdepbl u ceth «HTepHET»
(ourmanpHBIX CAiTOB OPraHU3aluK COIUATBHOM cephl)

100,0 | 100,0

Hannune Ha opunmanbHOM caiiTe opraHn3anny HHPOPMALUU O AUCTAHIMOHHBIX
crocobax oOpaTHOW CBSI3M W B3aMMOJCHCTBHS C MOJy4yaTeNls MU YCIYI M HX
(GyHKIMOHMpOBaHUE: a0OHEHTCKOrO HOMepa TeiedoHa; ajpeca 3IJIEKTPOHHOU
MOYTHI, JJEKTPOHHBIX CEPBUCOB (VIS TMOJAYU DBJIEKTPOHHOTO OOpaIieHUs
(>kanoObl, MpenoKeHUs), TMOJYYEHHUs] KOHCYJIbTAlUM [0 OKa3blBAEMbIM
yciyram); paszaena oduimansHOro caiita «Yacto 3amaBaeMble  BOIIPOCHDY;
TEXHUUYECKON BO3MO>KHOCTH BBIPQXKEHHUS MOJIy4aTeIeM yCIayr MHEHUS O KaueCTBE
YCIIOBUHM OKa3aHHs yCIyr OpraHu3aluel couuanbHOU cdepbl (HAIUYMe aHKETHI
JUIsL OIIpOca rpaskJiaH WM THIIEPCChUIKY Ha HEe)

100,0 | 100,0

Jons momyuaTenell yciyr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO, IIOJHOTON H
JOCTYTHOCTBIO MH(POPMAIUU O JESATEIILHOCTH OPraHU3alMK COLMaIbHOU cdephl,
pasMeleHHONH Ha MH(OPMAIMOHHBIX CTEHJaX B IOMELIEHUH OpraHu3aluu
coLMaNIbHON cephl, Ha 0(UIIMATBHOM CaliTe OpraHU3aluy COLMAIBHON cephl B
cetu «MHTepHET» (B % OT 00111er0 YKciIa ONPOLISHHBIX NOoJTydaTesel yCIyr)

95,0 | 100,0

IMoka3aTenu, xapakrepusywiiue KoM(pOPTHOCTH YCJIOBHil NPeI0CTaBIEHUS
YCJIYT, B TOM YHCJIE BpeMsl 0:KHIAHUSI Pe0CTABJIEHUS YCIYT

OObecnieyueHne B OpraHu3alliyd COLHUANBbHOM cepbl KOMPOPTHBIX YCIOBUH Ui
OpeJOoCTaBlIeHUs] ycayr (IepedyeHb MapaMeTpoB  KOM(OPTHBIX  YCIOBUH
YCTaHABJIMBACTCAd B BCIOMCTBCHHOM HOPMATHBHOM aKTC€ YIIOJJHOMOYCHHOTI'O
dbenepanpHOTO)

100,0 | 100,0

BpCMH OKHNJaHUud MPEAOCTABIICHUA YCIIYT

100,0 | 98,9

Houns momydaTenei yciyr, yAOBIETBOPEHHBIX KOM(DOPTHOCTHIO TIPEIOCTABICHUS
yCIyr opraHusanuei counnanbHoil cdepsl (B % oT oOmiero yucia ONnpoIIeHHBIX
noJryyaTesen yciyr)

96,5 95,0

HOKﬂC‘lﬂTCJ’[H, XapaKkTepu3yrumiue 10CTYMHOCTb YCIAYTI 1Jisd HHBAJIHI0B

O6opynoBaHue MOMEIEHUH OpraHu3aliy U MpUIeramieil K Hel TeppuTopuu ¢
Y4€TOM JTOCTYIHOCTH JJIs UHBAINJIOB

75,6 80,0

ObecrnieueHne B OpraHu3aliy YCIOBUN JTOCTYIHOCTH, MO3BOJISIFOIIMX WHBATUAAM
N0JIy4aTh YCIYT'H HapaBHE C JPYTUMHU

444 | 667

Jlonst momydaTeneld ycIyr, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIS
uHBaHAOB (B % OT OOIero 4Yuciaa OMNPOIISHHBIX TMOJydaTeNeld YCIyr-
WHBAJIU]IOB)

88,9 98,4
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MIPOJIOJKEHIE Ta0IUIIbI 42

1 2 3

IToxa3zatenn, xapakrepusywume A00poKeJIaTeIbHOCTb, BEKIUBOCTH
9 b
padoOTHHKA OPraHU3anMii couaIbHON chepsbl

Hons  momy4arenedl  yciayr,  YAOBIETBOPEHHBIX  J100POXKENaTeIbHOCTHIO,
BEXXJIMBOCTHIO paOOTHUKOB OPraHMU3aLMU COLMANBHON Cephl, 00eCIeUnBAIOIINX
NMEePBUYHBI  KOHTAaKT W  HMHpOpMHpOBaHWe moaydarens ycayru npu | 100,0 | 98,7
HETOCPEJCTBEHHOM OOIIEHHH B OpraHU3alMi0 COLUUAIbHOW cdepsl (B % OT
00IIIET0 YHCIIa ONPONICHHBIX MTOJydaTeel yCiIyr)

Jonst  momywareneil  yciayr, — yIOBIETBOPEHHBIX  JOOPOKEIATENbHOCTHIO,
BEXKIIMBOCTHIO paOOTHUKOB OPraHU3alMU COLMAIBHON Cephl, 00eCTICUNBAIOIINX
HEMOCPEJCTBEHHOE OKa3aHWe YCIyrd Tpu OOpalleHHd B OPTraHU3AIHUIO
counanbHOM cepsl (B % OT 00IIero yucia onpolIeHHbIX NoJyyaTellel ycyr)

97,3 98,7

Hons  nmomyuarteneid  yciyr,  yAOBJIETBOPEHHBIX J0OpPOKENATEIbHOCTHIO,
BEeXUJIUBOCTHIO  PaOOTHMKOB  OpraHu3allid  COUMalIbHOW  cdepbl  mOpu
UCTIOJIb30BaHUH AUCTAaHIIMOHHBIX (OPM B3auMojeicTBus (B % OT 001ero ynucia
OTIPOIIEHHBIX MOJyyaTeNnen yCiyr)

97,7 97,9

IToxa3arenun, XapakTepu3ylouye yI10BJIeTBOPEHHOCTh YCIOBUSIMH OKAa3aHHA
ycayr

Jonst momydaTeneid yciyr, KOTOpPbIE TOTOBBI PEKOMEHIIOBATh OPTaHU3AIHIO
POJCTBEHHUKAM U 3HAKOMBIM (B % OT 0OIIIero 4rciia OnpoIIeHHbIX monydareneit | 98,4 96,3

yeuyr)

Jonst momydarenei yciayr, yIOBICTBOPCHHBIX OPTaHH3AIMOHHBIMH YCIOBHSIMH
npenocraBineHuss ycuyr (B % OT o0Imiero uymcia ONpoIIeHHbIX mnomydatenend | 98,1 99,2

yeuyr)

Jlonst mosyyaTeneil ycnyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUSMH OKa3aHUS 991 976
yCIIyT B opranu3anuu (B % oT 0011ero yucia OnpouIeHHbIX MOIydaTesael yciyr) ’ ’

[IprmeudarenbHO, 4YTO 3HAYMTENBHBIA POCT PE3YIBTATOB  OPraHU3ALMN
nojycraimoHapHoil (Gopmbl  HabirogaeTcss To Tmokazareno «OOecrnedyeHue B
OpraHM3aIK YCIOBUH JOCTYIMHOCTH, TO3BOJISIONINX WHBAJIHIAM MOJIydYaTh yCIyTH
HapaBHe c apyrummu» (Ha 22,3 Oamna). [lanee B peWTHHre IOCTHXKEHHM WAYT
nokazarenu «Jlonst momydarenedl yciayr, YAOBJIETBOPEHHBIX AOCTYNMHOCTBIO YCIYyT
Uit UHBAMMIOB (B % OT oOmiero 4ucjia ONpPOIICHHBIX MOJy4yaTelneld yciyr-
uHBaMA0B) (Ha 9,5 OamioB)» W «Jloyns momydaTtesell yciyr, yIOBICTBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM W JOCTYNHOCTHIO HMH(POPMAMU O JAEATEIbHOCTH
OpraHM3alMi COLMAIBLHON chephl, pa3MelleHHOW Ha MH(POPMAIMOHHBIX CTEHAAX B
NOMEIIEHUN OpraHu3alli COLUUAIbHOM cdepbl, Ha O(PUIMATBEHOM  CcaiiTe
OpraHu3ainuu conuanbHoil cdeprl B cetu «MHTepHe™» (B % oOT obmiero yucna
OTPOIIEHHBIX mMoJiydaTenet ycnyr) (Ha S5 OamwioB). Eme mo 4 mnokazarensm
HAOMOaeTCsl POCT, HO HE3HAUMTEIbHBIA. OTO Takue TMOKa3aTeld, Kak:
«O06opynoBaHue TOMEIIEHUI OpraHM3ali W TPUJICTAONIEH K HEeW TepPUTOPHH C
Y4€TOM JOCTYIMHOCTH JUIsi UHBAIUAOBY» (Ha 4,4 Gamna); «Jlons mosydaTeneil yciyr,
yIIOBJIETBOPEHHBIX JTOOPOKETATEIEHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPTaHU3AINN
coluagbHON cdepbl, 00ecCTeunBaOMIMX HEMOCPEICTBEHHOE OKa3aHWE YCIYTH TMpHU
oOpalieHMM B OpraHW3aIuio coruaibHOW cdepbl (B % oT oOmero 4mcia
OTPOIIEHHBIX ModydaTened ycmyr)» (Ha 1,4 Oamna); «/lons momydarteneit ycuyr,
yIIOBJIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBHIMH MpeAocTaBieHus yciuyr (B % ot
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oOIIero uuciaa OMPOIIEHHBIX Mody4aTene ycayr)» (Ha 1,1 GammoB) um «Jlons
noJiydyareyied yclyr, yIOBIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO, BEXKIMBOCTHIO
PabOTHUKOB OpTraHU3AIMK COLMAIBHON CPEepbl MPU UCTIOIH30BAHUN TUCTAHIIMOHHBIX
dbopm B3aumojeicTBusa (B % OT 00IIero yuciia ONpOIICHHBIX MOJIydaTeNel yCIIyT)»
(ra 0,2 6amna).

He3nauurtenbHoe, HO CHIDKEHHE CpEAHMX 3HAUYCHMM HaOMIoAaeTcss 1o
CJIEIYIOUTUM TTOKA3aTeIIsIM:

- Jlonst momy4arenei yciayr, KOTOpbIE TOTOBBI PEKOMEHJI0BATh OPraHU3AIIHIO
POJICTBEHHHKAM U 3HAKOMBIM (B % OT oOIIero ymcia ONMpOILICHHBIX MOJydyaTenen
yciyr) (Ha 2,1 6anioB);

- Jlonst mosryyaTenei yciayr, yI0BICTBOPEHHBIX B IIEJIOM YCIOBUSAMH OKa3aHUS
yCIIyT B opraHuzamnuu (B % OT 00IIero uuciia OnpolIeHHbIX MoTyJyaTesen yciuyr) (Ha
1,5 6annoB);

- Jons  momydarened  yciyr,  YJIOBJIETBOPEHHBIX  KOM(MOPTHOCTHIO
MIPEIOCTaBIICHUsI YCIyT OpraHu3anuen coruanbHoi chepsl (B % oT oliero yucia
OTIPOIICHHBIX MoJy4yaTeseit ycnyr) (Ha 1,5 6amios);

- Jlons momywaTenel yciyr, YIOBJIETBOPEHHBIX J0OPOXKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allud COIUAIBHOM cdepbl, 00ecrneunBaronIMX
NEepPBUYHBIA  KOHTAaKT W MHOOPMUpOBAHHME  TOJydaTels  YCIAyrd  Mpu
HENOCPEICTBEHHOM OOIIEHUH B OpPraHU3aluio coluaibHOM cdepsl (B % oT obiiero
Yyucia OMpPOLISHHBIX MoJydyaTenei yeiuyr) (Ha 1,3 6aioB);

- Bpems oxunanus npenocrapienus yeayr (Ha 1,1 6amios).
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4. MIPEJJIOKEHUS 1 3BAMEYAHUSA MTOJYYATEJENA YCJIYT IO
VJAYUYIIEHUIO KAYECTBA YCJIOBUM NPEJOCTABJIEHUA
COLHUAJIBHBIX YCJIYT OPTAHU3BAIIUAMU COLIUAJIBHOT' O
OBCJYKUBAHUSA YEJIIBUHCKOM OBJIACTH

B xone He3aBucuMOMN OlleHKHM KadecTBa 296 moJrydarened yciyr BbICKa3alu
318 mpemsiokeHU U 3aMEUaHUWA TIO YJIYYIIEHUIO YCIOBUM Mpea0CTaBICHUS
COIMAJIBHBIX YCIIYT B OPTaHU3ANMSIX COIUATBHOTO OOCTYKUBAaHMSI O0IACTH.

Bce mpemnoxkenuss ObUIM  CTPYNNUPOBAHBI IO  BOCBMH  KIIFOYEBBIM
HanpaBJICHUSAM. PEUTHHT NPENIoKEHUW MOJNYy4YaTeliel yYCAyr MO YIYYIIEHHUIO
KaueCcTBa YCJIOBUM OKa3aHWs YCIyI OpPraHU3alUsSIMHU COIMAJIBLHOIO OOCTY>KMBAHUS
MPEJCTABJICH HA TUarpaMme O.

Opranusauus focyra, mirarns, ciopta [ 54
CocrosHue noMelenuit u np uneraromeii rep puropun, o6opynosanre GGG 246
Pesxum v opramusamms npoxusanvs RN 24
Pacuup enue rep edrs JOTOMHATETbHEIX conmanbabX yeryr [N 17
Martepuaso-Texameckoe obecrieuenric NG 14
Kanposoe o6ecrieucrne [N S
Jocrynmocts unpopmariu o6 yenyrax [l 3

Tpancrioptras focrymrocts MM 3
0 10 20 30 40 50 60

Juarpamma S.  Ilpensoskenns moJyuaresieil ycayr o OCHOBHbIM HANPABJICHUAM YJIYYILCHHS YCJI0BHI
OKa3aHUS YCJIYT B OPraHU3aNHUsAX COMUATBLHOTO ofcay:kuBanus Yenssounckoii o61acru
(KOJIYECTBO OTBETOB IO K&K/IOMY HAIPABJICHHIO)

Ha nmepBom Mecte y mnomydarened COLMAIbHBIX YCIYT — IPEIIIOKEHUS I10
YIIYYLIEHUIO YCJIOBUU J0CYra, CIIOPTUBHBIX MEPOIPUATUN U OPraHU3aLMU IUTAHUS
kineHToB. Ha opranuzamuio gocyra yamie Bcero ykasbiBatoT kinueHThl ['CYCO
CnenuanpHbIll JOM-MHTEPHAT Ui MPECTAPENbIX M MHBaNWAOB. OHU MNpeaiarator
OpraHW30BaTh «BBIE3NBl B TAPKH, HAa MPUPOAY, 3KCKYPCHH, COPEBHOBAHU»,
(OKCKYPCHHM 3a TPENENIbl TOpOJa», «CHOPTUBHBIE 3aHATHS», «KOHUEPTHI C
NpUTJAIEHHBIMUA apTUCTaMW», «(GU3KynbTypHbIe 3ausaTHs». Kinuentet MBY KCI] no
okazanuo nomomm Jmnam BbOMIK r. 3maToycra mOpociT «yBEIUYUTh HOPMBI
NUTaHUS», «CHENAaTh W 3aBTPAK U YXKUH», «IOBBICUTH HOPMBI Ha OecCIIaTHOE
IIATAHKEY.

Ha BTOpOM MecTe — npennoKeHus M0 YIy4dIIEHUIO COCTOSHMS ITOMEIEHUN U
IpUJIerarleld TeppUTOPUN, OCHAIIICHUIO OpTraHU3aluil COLMAILHOTO 00CTY>KUBaHUS
HEOOXOIUMBIM 00Opya0oBaHUEM. bosbllie BCero 3To BOJHYET MOJy4yaTeseld YCIyr B
I'CYCO IlcuxoneBposornueckuii nHtepHaT «CuHeropse». OHHM HpOCAT caenaTh
acanbT Ha MOABE3THON JOpPOre K MHTEPHATY, IOCTPOUTH WUTPOBBIC ILIOIIAIKN,
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«IUTOMIANIKY JUIS  OTIbIXa», «YTOOBI BBIACIMIN KOMHATY JJIS COBMECTHOTO
MPOKMBAHMS MY>KUUH U JKEHILUHY», «TeIe(HOHHYIO BBIIIKY.

B I'CYCO Kormelickuii peaOMIMTAIIMOHHBIA IIEHTP IS JIMI C YMCTBEHHOM
OTCTAJIOCThIO HEOOXOAMMBI: PEMOHT B KOMHATax, MeOesb, 0acceiiH Ha TEPPUTOPUH,
KoHtomHs, HTepHeT, «Ooinbiie paauyc aeictBust Wi-Fiy, cra koMiuiekc.

Ha TtpeTheM MecTe — NpEeIoKEHHs MO ONTHUMHU3ALUU PEKUMa U CO3JAHUIO
KOM(OPTHBIX yCIIOBUN JIsi KiIueHToB. Hambomplee 4ncio Takux MpeJIoKeHUN B
I'CYCO Koneiickuii peaOUIUTAUUMOHHBIA LEHTPp JUIsl JIMI C YMCTBEHHOMU
OTCTANOCThIO. KIMEHTBI TpociIT «CBOOOAHBIA BBIXOA W3 YUpPEXKIACHUS 0e3
OTPaHUYCHHI», MPOKUBAHUE IO 2 YETIOBEKA B OJHOM KOMHATE, HE OOJIBINE)», YTOOBI
pa3penii JOMaIIHAA OTIYCK, U3MEHWIIN PEXHUM, «0TO0M XoueTcs B 23-00» u nip.

Ha w4erBeproM MecTe — TPEMIOKEHUS 1O PACHIMPEHUIO TEPEUHS
JIOTIOJITHUTENBHBIX ~ COIMANIBHBIX YCIYT M COBEPIICHCTBOBAHUS ACSATEILHOCTH
OpraHu3aliii COIMAIBHOTO OOCITYKMBAHUSA: «OTKPBITUE TMPUEMHOTO OTHEIEHUs
(MKYCO CoumanbHblii NOpUIOT g JA€TeM W MOAPOCTKOB  ETKynbckOTO
MYHHUITUTIATBHOTO paiiOHa KIMEHTHI MPOCST); «IPOJICHHE BO3pacTa JIeTel rmpuema o
12 ner», oprann3oBarh «3aHsATUA 1o unmnorepanumn» (I'YCO Kycunckuii OPL] nis
JIeTeN U MOAPOCTKOB C OTPAHUYECHHBIMU BO3MOKHOCTSIMU ); TIPEAOCTABIATH 00yUCHHE
pebeHKa B ILIEHTPE, «ECIU HET BO3MOXKHOCTH €37uTh B miKoiy (9 kmacc)» (MYCO
CPL] must HECOBEpIIEHHOICTHUX T'. MarHuToropcka) u Jp.

Ha nstom mecre B pEeNTHMHre MNPEMNIOKECHUN — YIYYIICHUE MATEPUAJIbHO-
TEXHUYECKOTO OOECeYeHUss B OpraHu3alusix COIMaJbHOro OOCTyKuBaHus. B
I'CYCO IlcuxoneBponorunueckuii nHTepHat «CHHETOpbe» HE0OXOIUMO «OOHOBUTh
OMOIMOTEKY HOBBIMH KHUTAMU», «CMEHUTh KPOBAaTH U MaTpach»; kiueHtam ['CYCO
BepxHeypanbckuil AOM-UHTEpHAT JIS MPECTApeNbIX U HUHBAIUAOB — «IOMEHSTh
noctenbHoe Oenbe, 3akynuTh HoBoe». B MKYCO CPII st HecoBepIIeHHOIETHUX
CaTKMHCKOTO MYHMIIMIAIBHOTO pailoHa HEOOXOAMMO YCTaHOBUTH COTOBBIN TenedoH
JUIs1 OOIIEHHS C PEOCHKOM.

Hekoropble mpenyioskeHusi 3aTparuBarOT BOMPOCHI KaJAPOBOTO OOecredeHus
opranmzauuidi. B I'YCO Kycunckuii OPIl ngns  pmereil W HOAPOCTKOB  C
OTPaHUYCHHBIMUA BO3MOXXHOCTSAMH HEO0OXO0JIMMa CTaBKa BOCHUTATEINS /I 3aHATUN C
netbMu B cBoOomHoe Bpemsi, a B ['YOCOIL| ITIB «Tomomex» - maexypHBIH
MenumuHCKu padotHuk. B MBYCO «CPILl mns  nmereit © MOAPOCTKOB ¢
OTrpaHUYECHHBIMU BO3MOKHOCTAMHU «30pOBbe» T. YenssOuMHCKa mpenaratoT B IEI0M
YBEJIUYUTD IITAT COTPYIHUKOB, YTOOBI «MBbl MOTJIM YaIlle W JOJIbIIIE MOCEaTh Halll
JIOOUMBIN LIEHTP.

[Tonmywatenu ycnyr B I'YOCOL] ITIB «Tomosek» oTmeuanu HEIOCTATOK
uHpopmauu 00 yciayrax: «Xouy, 4TroObl Oojblle HHQOpMaUUU B HHTEPHETE O
Tononbke», «Mano uHboOpMaIMu B mpeccey, «ooibiie nHpopmamuu o Tomosbke B
UHTEPHETEY.

Kmnentel I'YCO Kycunckuit OPL] nns nerei 1 moJpoCTKOB ¢ OrpaHUYEHHBIMU
Bo3MOoKHOCTSIMU 1 MKYCO CPI] nist HeCoBepllIeHHOJIETHUX TpaKkTop0o3aBOICKOTO
paiiona r. YensOnHCKa yKa3bIBalOT Ha MPOOJIEMBI C TPAHCTIOPTHON JOCTYMHOCTHIO JI0
OpraHW3aluii  COIMAIBHOTO OOCTYXXMBaHMS: «YIOOHBIM aBTOOyC JIO Hacy,
«YCTaHOBUTH NOPOKHBIE yKa3aTeau oT Kychl 10 HeHTpa» u ap.
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Bricka3pBamuCh TMPEMJIOKEHUST W 1O TOBBIIICHUIO 3apabO0THOW TUTaTHI
COTpYAHUKAM.

Hapsany ¢ 3ameyaHussMu M TPEIIOKEHUSIMU TOYTH TMOJIOBUHA PECHOHAECHTOB
OTMEYAIOT, YTO JOBOJIbHBI OKa3bIBAEMBIMHU B OPTAHU3ALMAX COLIMATBHBIMU YCIYTaMH,
UX «BCE YCTPaWBAaET», «yCIyraMHd YAOBJIETBOPEHBbD». Takue BBICKA3bIBAHUS €CTb
CpeIu OTBETOB KJIMEHTOB TMPAKTUYECKH BCEX OPraHU3alMid  COLHUAIBHOTO
00CITyKUBaHUS.

Yro kacaeTcs NMpemIokKeHUi (3aMeuyaHuii) MoxydaTesed yCiayr OpraHu3auui
CTalMOHAapHON (OPMBI COLIMAIBLHOTO 00CITYXKUBaHUS (BCero 266 MpeasIoxKEHUI), TO
Haubosee 4acTo cpeau HuX (Kak U MO BCeM OpPTaHU3alUdsM B I1E€J0M) BCTPEUaIOTCs
MPEIIOKEHHSI TIO YIYYLIEHUIO YCIOBUHM AOCYTa, CIIOPTA U MUTaHUs IS MTOJIydaTeien
yciyr: «bonbie GpykToB B MeHIO», «lloe3nku B nupk, KuHo», «Pa3Butue cropray,
«/100aBIATH B MEHIO MEJ] U OPEXU», « IKCKYPCHUH B JPYTHE TOpOJia U TA. (aKBAMMapK)»
(F'CYCOCC3H CatkuHCKUI TICUXOHEBPOJIOTHYECKUNA HHTEpHAT), «Yamie e3quTh B
MarasuH, €3JIuTh B OOynuHI», «Yale Bble3kaTh Ha KOHUEPTH», «Yalie e3auTh B
HEPKOBb», «YTOOBI B cropT3ajie ObUIO OOJbIlle CIOPTUHBEHTaps (HampuMmep B
o6anmunaToH urpath)» ([CYCO IlcuxoneBposiornueckuii uHTepHaT «CHHETOpPHEY),
«IToGobllie MEPONPUSITHI JII COBMECTHOTO OTAbIXa JeTed u poaurenein» (MYCO
CP1] nnst HecoBepIIEHHOIETHUX T'. MarHUTOTOpCKa).

Bricka3bIBaaich KIMEHTHl OpraHU3alldid CTAIMOHAPHON (POPMBI COIMATIBLHOTO
OOCITY’KMBaHUSI M 1O VYJIYYIICHHIO COCTOSHHAA TOMEIICHUH OpraHu3aluii u
INPUWIETAIOIIEH TEPPUTOPUU: «MaJ0 IIOMEIIEHHW [UI 3aHATHH, HW3-3a OTOrO
pasiuunbie Hakiagkd 1o BpeMmeHm» (MKYCO CPIl nmns HecOBEpIICHHOJIETHUX
Tpakropo3aBoackoro paiiona r. UensOuHCKa); «HEOOXOAUM HEOOJBIIION TOPOJIOK HA
ymane» (MBYCO CPL] s HECOBEPIICHHOJIETHUX TI. 3JIaTOyCTa); «YTOOBI
YCTaHOBWJIM OCCEIIKH, TJI¢ MOKHO IMOCHIETh C ACThbMH BO BpeMs mporyiaku» (MYCO
CPL] nmist HeCOBEpIIEHHOJETHUX T. MarHuToropcka); «4roObl B OaHe [BEpb
OTPEMOHTHPOBAIIN» U OblJIa BO3MOXKHOCTh «Pa3BOJUTH JKUBOTHBIX (Kyp, KPOJIMKOB)
na tepputopun» (TCYCOCC3H CaTkvMHCKHIl ICHXOHEBPOJIOTHUYECKHH HHTEPHAT);
«TOJKITIOYNTE UHTEPHET JIs1 OTABIXAIONTUX BEAb I pa0OTHI OH Y BaC €CTh», «JIETOM
0QOPMUTH TUISIK, 3UMOM TOPKY», «CPYOUTH TOIOJISI, TOCAAUTh (DPYKTOBBIEC ACPEBHS»,
«ycTaHOBHUTH ckaMmeiiku Ha moHToHe» (I'YOCOIL] I'TIB «Tomosex»).

Kimnentet 'CYCOCC3H Marnutoropckuii ICUXOHEBPOJIOTHYECKU MHTEPHAT
MPOCAT «CBOOOAHBIM BBIXOA» M 4TOOBl OblIa «auddepeHuuanus Mo YpOBHIO
WHTEJUICKTa.

O6cayxuBatomuecs B MKYCO CPII  ans  HecoBeplIEHHOJIETHUX
Mertamnypruyeckoro paiiona r. YenssOuHcka xanyrorcst Ha To, 4to «CPLl 3akpbiTO
JUTSL pOAMTEIIEN», «HET BOBMOXHOCTH YBUJIETh PEOEHKAY.

[IpumedaTesnnbHO, YTO KaXIbld BTOPOM IIOJyYaTesdb YCIYT ITOJOXKUTEIBHO
OT3BIBaCTCS O paboTe oOpraHu3anuii CTarMoHapHOW (GOPMBI  COIMAIBHOTO
oOCITy>KMBaHUSI W BBICKAa3bIBaCT JOOpHIE TIOKeNIaHus B UX anpec: «Bcem
ynosiietBopeHay (TCYCOCC3H CarkuHCKHH TNCHXOHEBPOJOTHYECKUH HHTEPHAT),
«XOopowux 1 A00PBIX KIMEHTOBY, «310POBBS Bam», «Bce ycTpanBaeT, NpeioKeHni
HeT» (I'CYCO BepxHeypanbCKuil TOM-HHTEpPHAT YISl MPECTAPENbIX U WHBAIHIIOB),
«Cotpymanku xopomue, mojoansl!» (CCYCO YensOuHCKUIT TepOHTOIOTHISCKUN
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neHtp), «bmaromapro 3a mpodeccrnoHanM3M CIENMHAIMCTOB, PA0OTAOIINX B ATOM
yupexaeHun», «lIpomomkaTs MOMOraTh JIOASM B TPYAHBIX KU3HEHHBIX CUTYaLUSIX)
(OI'KY 4YOILIC3 «Cembsi»), «Crmacub0 3a XOpOIIMH LEHTP JUIsl HAIUX JIETOKY,
«Ycnexa, nporseranus, cnacu6o Bam!» (I'YCO Kycunckuit OPL] mns geredt u
HOJIPOCTKOB C OIPaHUYCHHBIMU BO3MOKHOCTSIMH).

B opranmzanusix mnosgyctanuoHapHOW (OpPMBI COIMATBLHOTO OOCITYXKUBaHMUS
MoJIy4aTesd yCIyr B LEJIOM Jaid 52 TpeniokeHus (TMOXKENTaHHs) MO YIy4YlICHUIO
YCJIOBUHM OKa3aHUsl YCIyT B OpraHU3aluu.

['paxmaH BOJHYIOT BOMPOCHI, Kacarommmecs (PUHAHCHUPOBAHUS OpTaHU3AIUI
(«BpiaensiiiTe TakuM OpraHu3alusaM MoOoJiblle jaeHer Ha paszButue» (MY «llentp
COLIMAJIbHON TOMOIIY CEMbE M JACTAM I'. MarHUTOrOpcKay)); co3gaHusi KoM(GOPTHBIX
yCIOBUM B oOpranuzanusix («YCTaHOBUTh KOHJMIIMOHEP B KaOWHETE IIKOJIbI
poauteneity (MY  «llenTp couuanbHOM MOMOIIM CEMbE H JETAM T.
MarnuTtoropckay)).

[TomyyaTenu yciyr mpejiaraloT yBEJIMYHUTh IITAT COTPYIHUKOB, YTOOBI «MBbI
MOIJIM YaIlle ¥ JOJIbIlIe mocemarh Ham JroouMelid neatp» (MY KCII no okazanuto
oMoty ymiaMm BOMX r. Uens6uncka, MBYCO «CornuanbHo-peaduanTaliioOHHbIN
LHEHTp JUIsl JETE€d WU MOJPOCTKOB C OTPAHUYEHHBIMH BO3MOYKHOCTSAMH «30POBBEY
r. YensOuHCKa) M TOBBICUTH 3apa0OTHYIO IUIATy COTPYJIHUKAM OpraHu3alun
MOJIyCTaIlMOHAPHON (HOPMBI COIUATILHOTO OOCTY>KMBaHUS («yBETUYUTH 3/T1 HAIIUM
rPaMOTHBIM ¥ KOMIIETEHTHBIM T€JlaroraM, BOCUTATEISIM, MeIpa0b0THUKAM, TTOBapaM,
Bogutensaim» (MY KCI[ nmo okazanuto momomu jutiam BOMIXK r. UensOuncka,
MBYCO «CPLl mig  nmeredi HW NMOAPOCTKOB C OIPAHMYEHHBIMH BO3MOXKHOCTSIMHU
«310poBbe» I. YensOuHCKa).

B MBY «lleHTp conuaibHO-TPYJOBON peadWIUTAIIMUY) MPOCAT «IIOMOIIL B
MOJIYYEHUM WIOTEKH, KOMHaThl He Jopoxe 450 Thic.py0. ¢ mepBOHaYaIbHBIM
B3HOCOM 70 TBIC.py0.».

['paxxnane mpocsT caenath nuTaHue OecruiaTHbIM U TpexpazoBbiM (MY KCI
mo okasanuro nomomu JmmnaM bOMIK r. Yensbuncka, MBY KCIL no oxa3zaHwuio
nomoinu JuriaM BOMX r. 3naroycra).

Hapsny ¢ 3amevaHus MM W TPEUIOKECHUSMH TIOYTH KaXIbld BTOPOM
OTIPOIICHHBIN TOJIOKHUTEIBHO OIEHUBAET PabOTy OpraHu3aluil MOJyCTalMOHAPHON
(GhOpMBI COTMATBHOTO 00CITY)KUBaHUA. BOJbIlIe MOIOKUTETHHBIX OT3BIBOB AaHbl B MY
KCL mo oxazanuro momomu JmiaM bOMX r. Uensouncka, MBYCO «CPLl mns
JIeTed M TOAPOCTKOB  C OTPAaHUUYCHHBIMH BO3MOXKHOCTSIMHU «310pOBbE»  T.
Yensobuncka, MYCO «CPIl ans  gereii W TMOJAPOCTKOB C OTIPAaHUYCHHBIMHU
BO3MOKHOCTSIMI» T. Maruautoropcka, MBYCO «KpusucHblii 1EHTp» T.
YensiouHcka. B yacTHOCTH, pEeCIOHACHTHI OTMEUAIOT, YTO «BCE YCTpaWBaeT», «MHE
Bce oueHb HpaBuTcs» (MBY  KCII nmo oxazanuto momomu Juimam BOMX r.
3nmaroycta, MBYCO «CPIl nns pgetel ©W MOJPOCTKOB € OTrPaHUYECHHBIMU
BO3MOXXHOCTSAMHU «310poBhe» I. Yemsomncka, MYCO «CPI mna ngereit m
MOAPOCTKOB C OrPaHUYEHHBIMU BO3MOXKHOCTSIMHU» TI. MAarHutToropcka), <Gkelaro
COTpPYJHUKaM OpraHu3aluy paboTaTh TakKe BHUMAaTeIbHO, BexIuBO» (MY KCI] no
okazanmio momomu Jmmam BbOMXK 1. UYensbuncka), «BCE Tak Xe IMOMOTaTh
Hy)Xnaomumcs», «Bcero camoro nammydmiero u mporeranus! Cracu6o Bceem!»

110



(MBY «llentp couumanbHO-TPYA0BOM peabunutanumny), «lIpomnsetanus Bam u cnosa
onmaronmapHoctu!», «Bce Xopomo, BCeM JOBOJbHBI, pPE3yJbTaThl YXKE €CTb!
brnarogapum Bac!» (MBYCO «CPI| ayist neteii ¥ mOAPOCTKOB C OTpaHUYCHHBIMH
BO3MOXHOCTSIMU «310poBhe» T. YensOuHcka), «[1o0osbIne Takux y4YpeskIeHUN»,
«Kyna emé nyume? Cnacubo, uro Bel ecTh!» (MBYCO «Kpu3ucCHBII LIEHTp» T.
YensbuHcka) u Ipyrue.

Takum 00pa3oM, aHAIU3 MPEIJIOKEHUN U 3aMEYaHUN MoJjiydaTesneil yCiayr B
[IEJIOM TO3BOJISICT BBIACIUTh HauOoJiee aKkTyaJdbHbIE MPOOJIEMBI B OpraHHU3AIUSIX
COLIMAJIBHOTO 00CIykuBaHus Yensi0MHCKO 00J1acTH, U pa3padboTaTh NPEIOKEHUS U
PEKOMEHJAIU U JIJIS [TOBBIIICHUS KaYeCTBA YCIOBUN MPEAOCTABIICHUS YCIIYT.
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5. PEKOMEHJIAIIMM I1O MOBBIIIEHUIO KAYECTBA YCJIOBUMN
HNPEJOCTABJIEHHS CONUAJBHBIX YCIYT OPTAHU3AIIUAMHU
COLHUAJIBHOI'O OBCHYKUBAHUSA YEJABUHCKOU OBJIACTH

IIpoBenennniii B 2021 roagy aHanu3 pe3yJbTaTOB HE3aBUCHUMOMN OIIEHKHU
KauecTBa, NPENJIOKCHUMM W  3aMeUaHud TpaxaaH IMO3BOJWI  pa3paborarh
PEKOMEHJIallMK TIO0 TOBBIINICHUIO KayecTBa YCIOBUU MPEAOCTABICHUS COIUATbHBIX
yCIIyT OpraHU3aIUsIMHU COIMANIBHOTO 00CTyXuBaHUs YensiOnHCcKoi o0nacTu:

MKYCO CPI] ona necosepuwiennonemnux 2. Bepxuuii Yepanei

— paccMOTPETh BO3MOXKHOCTh OOECIICUEHHUs] B OpraHu3anuu (YIpekIeHUN)
nyOnupoBaHUsS [Jisi MHBAJIWAOB IO CIYyXy W 3PEHUI0 3BYKOBOM M 3pUTEIBHOU
uH(popmauuy,

— paccMOTPETh BO3ZMOXHOCTh pa3MelleHus oobeMa nHhopMaiuu (KOJIMIeCTBO
MaTepHaioB/eIUHUIl UHPOPMAIUU) O JEATEIbHOCTH OpraHu3allid COIUAIbHOIO
oOCIy’>KMBaHMs, KOTOpas JO/DKHA OBITh pa3MelleHa Ha  OoOIeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7);

— paccMOTPETh BO3MOXKHOCTh CO37aHUsI Ha O(UIIMATIEHOM CaiiTe OpraHu3aluu
B cetn «MIHTEpHET» pasaena «HacTo 3aaBaemMbie BOIPOCHI»;

—  paccMOTpeTh BO3MOXHOCTb CO3JAaHMS TEXHHUYECKOW BO3MOYKHOCTH
BBIPDOKEHHS MOJy4daTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUN OKa3aHHUsS YCIyT
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl OoImpoca TpaxaaH WIH
TUIEPCCHUIKM Ha Hee).

MKYCO Couuanvuwuit nputom 0asa oemeii u noopocmkoe EmKynbckozo
MYHUUURAIbHO20 PATIOHA

— paccMOTPETh BO3MOXXHOCTh pa3MeleHus oobeMa nHhopMaimu (KOJIMIeCTBO
MaTepHaoB/euHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHMU3aAIlMU COIMAIBHOTO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OoOMeJ0CTYTHBIX
uHdopmarmoHHsix pecypcax ([Ipunoxenue 7);

— PaccMOTpPEeTh BO3MOKHOCTh 000OpY0OBaHUS B TIOMEIICHUN U TIPHUJIETAIONIEH K
opranu3anuu (y4pexxIeHHUIO) TEPPUTOPUU C YUETOM JTOCTYITHOCTH JJII WHBAJIUIIOB:
o0OpyZOBaHUSI BXOAHBIX TPYIN MaHaycamMud (MOABEMHBIMH TUTAT(POpPMaMU);
BBIZICIICHUST CTOSIHOK JIJI1 aBTOTPAHCIIOPTHBIX CPEJICTB HMHBAIHMJIOB, YCTaHOBKH
aaNTHPOBAHHBIX  JIM(PTOB, TOPYYHEH, PpACIIUPEHHBIX JBEPHBIX IMPOEMOB;
PUOOPETCHUS CMEHHBIX KpeceI-KOJISICOK; OpraHu3aIiH CTIEIIMAITEHO
000pyIOBaHHBIX JJISI MHBAJIUIOB CAHUTAPHO-TUTHCHHYCCKUX ITOMEIICHHUH;

— paccMOTpPeTh BO3MOKHOCTh OO€CIeUeHUsi B OpraHu3auuu (y4peskJIeHUH)
YCIIOBHMA JIOCTYITHOCTH, IO3BOJISIONIMX HWHBAJIWIAM TIOJydaTh YCIYTHM HapaBHE C
IPYTUMU: AyONMMpOBaHHWE JUIsl HWHBAIHIOB IO CIyXy M 3pPEHUI0 3BYKOBOW U
3pUTEIBLHON MH(OpPMAIMK, HAANMHUCEH, 3HAKOB M WHOW TEKCTOBOW U Tpaduueckoi
uH(pOpMaIUU 3HAKAMH, BBITIOJHEHHBIMU penbedHO-TOUeYHBIM IpudToM bpaitns;
BO3MOXKHOCTh TPEIOCTABICHUS HWHBAIUAAM MO CIyXy (CIyXy H 3PEHHIO) YCIyT
CYpIOTIEPEBOIINKA (TrdocypronepeBoIUNKA); MTOMOIITH, OKa3bIBaEMOM
paboTHHUKamMu opraHu3anuu (y4pekIeHus ), MPOMEAIIMMA HEO0X0uMoe O0ydeHHe
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(MHCTPYKTHPOBAHUE) MO COMPOBOXKICHUIO MHBAJIMJOB B MOMEIIEHUAX OPraHU3alUuu
(YupexeHus) U Ha NIpWIEratolie TeppuTOpuu.

MBYCO CPI] ona necoseputennonemuux 2. 3namoycma

— paccMOTpPETh BO3MOKHOCTh OOOpYAOBAaHMS B OpraHu3auu KoMQpOpTHOMH
30HBI OT/JbIXa (OKUJAHUS), 000PYAOBAaHHOW COOTBETCTBYIONICH MeOeIbIO;

— paccMOTpeTh BO3MOKHOCTb OOOpYAOBaHHUS B OpraHU3allid CHEIHATIbHO
000pyI0BaHHOTO CAHUTAPHO-TUTUEHHUUECKOTO TIOMEIIECHUS JIJIs1 HHBAJIUIOB;

— paccMOTPETh BO3MOXKHOCTh OOECIICUEHUs] B OpraHu3anuu (YIpekICHUN)
YCIIOBUMA JOCTYIMHOCTH, MO3BOJISIIOUIMX HWHBAJIMAJAM IOJIy4aTh YCIYTM HapaBHE C
IpyrUMH: AyOJIMpOBaHME HAAMWCEH, 3HAKOB M WHOM TEKCTOBOW M TpadudecKoi
uH(OpMaIMKU 3HaKaMU, BBINIOJTHEHHBIMH peibe(HO-TOUeYHbIM HpudTOM bpaiins;

— paccMOTPETh BO3MOKHOCTh pa3zMelieHust 00bema nHdopmauu (KoJIu4ecTBO
MaTepUajIoB/eIMHUL HHPOPMAIMK) O JEATEIBHOCTH OpraHU3allud COLUAIbHOIO
oOCIIy’)KMBaHHs, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOLIeJAO0CTYIHBIX
uHpopMalmoHHbIx pecypcax (IIpunoxenue 7).

MYCO CPIl] oOna Hecosepuiennonemuux  Kamae-Heanoeckozo
MYHUUURATIbHO20 PATIOHA

— paccMOTPETh BO3MOXKHOCTh 00OPY/I0OBaHUS B MIOMEIICHUN U MpUiIeraromei K
opranu3auuu (y4peKICHHIO) TEPPUTOPUU C YUETOM JOCTYIMHOCTH JJII MHBAJIUIOB:
BBIJICJICHHUSI CTOSIHOK JIJISi aBTOTPAHCIIOPTHBIX CPEJICTB HMHBAIMJIOB; MPUOOpETEHUs
CMEHHBIX  KpECeN-KOJSICOK; 00OpyIOBaHHMS B  OpPraHU3AlMH  CHEIHAIbHO
000pYyZAOBaHHOIO CAHUTAPHO-TUTMEHUYECKOTO MMOMENIEHUS /111 MHBAJIU/IOB,;

— paccMOTPETh BO3MOKHOCTh OOECIEUEeHUs] B OpraHu3auuu (YUpekJIeHUH)
YCIIOBUM JOCTYMHOCTH, MO3BOJIAIONIMX WHBAJIMIAM IOJydaTh YCIYI'M HapaBHE C
IPYTUMU: AyOnIMpOBaHHWE JUIsl WHBAIMIOB IO CIyXy M 3PEHUI0 3BYKOBOM W
3pUTEIbHON MH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOW TEKCTOBOW U Tpaduueckoi
uH(OpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaitns;
BO3MOXKHOCTh TPEAOCTaBICHHUS] MHBAIUAAM IO CIyXy (CIyXy M 3pEHMIO) YCIyT
CYpAOIEpEBOUHKA (TudnocypnonepeBogUnKa); MIOMOIILIH, OKa3bIBaEMOI
paboTHUKaMHU oOpraHu3anuu (y4pexIeHus), MPOIEAIIMMH HE00X0uMoe o0ydeHue
(MHCTPYKTUPOBAHUE) MO COMPOBOXKICHUIO UHBAJIUIOB B MOMEUICHUSX OpraHU3aluu
(YupexJieHrs) 1 Ha IpUJIeratouiell TeppUTOPUN;

— paccMOTpPETh BO3MOKHOCTh CO3AaHMs Ha O(UIIMATILHOM cailTe opraHu3alnuu
B cetu «MHTEepHET» pazaena «Hacto 3aaBaeMbie BOIPOCHI»;

—  paccMOTpeTh BO3MOXHOCTb CO3/JaHHMSl TEXHUYECKOW BO3MOKHOCTH
BBIDOKEHUS MOJy4YaTeJIeM YCIyr MHEHHS O KadyecTBE YCIOBUN OKa3aHHUS YCIyT
opranuzaiuen (yudpexiaeHveMm) (Haauyue aHKeThl IS Ompoca TpakaaH WM
TUIIEPCCHUIKU Ha HEE);

— paccMOTpPETh BO3MOKHOCTh pa3MellleHus: o0bemMa nHpopMauu (KOJIMUECTBO
MaTepHaoB/eMuHUIl WHPOpPMAIUK) O IEATETLHOCTH OPTaHMU3AIlMU COIMAIBHOTO
oOCITy)XKMBaHHUsS, KOTOpas [OJDKHA OBbITh pa3MelleHa Ha  OOLIeIOCTYITHBIX
uHpopMannoHHbIX pecypcax ([Ipmnoxenue 7).
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MYCO CPI] ona necosepuiennonemnux 2. Koneiicka

— PaccMOTPETh BO3MOKHOCTh 000OpY0OBaHUS B TIOMEILIEHUN U TIPUJIETAIONIEH K
opranu3anuu (y4pexxIeHHUI0) TEPPUTOPUU C YUETOM JOCTYIHOCTH JJII WHBAJIUIOB:
0o0OpyZOBaHUSl BXOAHBIX TPYIN MaHaycaMu (MOABEMHBIMH IUIATGOPMaMU);
BBIJICJICHUSI CTOSIHOK [IJIsi aBTOTPAHCIOPTHBIX CPEJICTB HMHBAIUJIOB; YCTaHOBKHU
aJanTUPOBAHHBIX  JU(PTOB, TIOPYYHEH, PpACIIUPEHHBIX JBEPHBIX MPOEMOB;
npuoOpeTeHUS CMEHHBIX KpeCe-KOJISICOK; OpraHu3aluu CrenuaibHO
000pyIOBaHHBIX JJISI MHBAINAIOB CAHUTAPHO-TUTHCHHYECKUX TTOMEIICHU;

— paccMOTPETh BO3MOXKHOCTh OOECIIeUeHUs] B OpraHu3anuu (YIpekICHUN)
YCIIOBUMA JOCTYIMHOCTH, MO3BOJIAIONIMX WHBAJIMAAM IOJydaTh YCIYI'M HAapaBHE C
JPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] WHBAIWJAM O CIyXy (CIyXy U 3pEHUIO)
yCIIyI CcypAonepeBoaurka (TU(IOCYpAONEepEBOAUYMKA); TOMOIIHM, OKAa3bIBAEMOM
pabOTHUKAMHU OpraHu3aluu (y4peKJIeHUsI), MPOIIEAIIMMU HE0OX0IuMOe 00yUeHHE
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO WHBAJIMOB B MOMEIICHUSIX OpPTaHU3aIuU
(YupexJieHus) U Ha pUJIeratonieil TeppuTOpUN;

— paccMOTpPETh BO3MOXKHOCTh CO3JaHUs Ha O(UIIMATILHOM CcaiiTe opraHu3aluu
B cetn «MIHTEpHET» pazaena «HacTo 3aaBacMble BOIIPOCHI»;

— paccMOTPETh BO3MOXHOCTh pa3MelleHus oobeMa nHbopMaiuu (KOJIM4eCTBO
MaTepHaioB/eIuHUll HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aIMU COIMAIIBHOTO
oOCIy’>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelleHa Ha  OoOIIeJ0CTYITHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

I'YCO Kycunckuit OPI] ona odemeii u noopocmkog ¢ 02paHui4eHHbIMU
603MOIHCHOCMAMU

— paccMOTPETh BO3MOKHOCTh OOECIEUEeHUs] B OpraHu3auuu (YUpekJIeHUH)
YCIIOBUM JOCTYMHOCTH, MO3BOJIAIONIMX WHBAJIMIAM IOJydaTh YCIYI'M HapaBHE C
IpPYrUMU: AyOnIMpOBaHME ISl HWHBAIMIOB IO CIyXy UM 3pPEHUI0 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOW TEKCTOBOW U Tpaduueckoi
uH(OpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaitns;
BO3MOKHOCTh TMPEIOCTABICHUS HWHBAJIUAAM MO CIyXy (CIyXy M 3pEHHUI0) YCIyT
CYpAOIEpEBOUHKA (TudnocypnonepeBogUnKa); MOMOIIIH, OKa3bIBa€MOM
paboTHUKaMHU oOpraHu3anuu (y4pexIeHus), MPOIEAIIMMH HE00X0uMoe o0ydeHue
(MHCTPYKTUPOBAHUE) MO COMPOBOXKICHUIO UHBAJIUIOB B MOMEUICHUSX OpraHU3aluu
(YupexJieHus) 1 Ha IpUJIeratouiell TeppuTOpUH;

— paccMOTPETh BO3MOKHOCTh pa3MmelieHuss 0o0bema nHpopMaluu (KoJIu4ecTBO
MaTepHaoB/eIMHNLl HWHQOpMALMK) O JEATEIbHOCTH OPTraHHU3alMy COLMAIBHOIO
oOCIy>)KMBaHMs, KOTopas JOJDKHAa ObITh pa3MelleHa Ha  O0OIIeI0CTYITHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

MYCO CPI] ona necogepuiennonremnux 2. Maznumozopcka

— paccMOTpPETh BO3MOKHOCTh pa3MelleHus: oo0bemMa nHhopMauu (KOJIMUECTBO
MaTepUajIoB/eIMHUL] HHPOPMAIMH) O JEATEIbHOCTH OpraHU3alld COLUAILHOTO
oOCITy)XKMBaHHUsS, KOTOpas [OJDKHA OBbITh pa3MelleHa Ha  OOLIeIOCTYITHBIX
uHpopMarmonusix pecypcax (IIpunoxenue 7);

114



— PaccMOTPETh BO3MOKHOCTh O0OPYIOBaHUS B TIOMEIIICHUH W TIPHJICTAIONIEH K
opranuzanuu (y4pexxIeHHUI0) TEPPUTOPUU C YUETOM JTOCTYIHOCTH JJIi WHBAJIUIOB:
0o0OpyZOBaHUSI BXOAHBIX TPYIN MaHaycaMu (MOABEMHBIMH IUIATPOPMaMU);
NpPUOOPETEeHUs] CMEHHBIX  KpEeCcel-KOJISICOK; OOOpyJOBaHUSI B  OpraHU3AIMU
CHenuaibHO  00OPYTOBAaHHOTO  CAHUTAPHO-TUTMEHMYECKOTO  IMOMEUICHUs s
WHBAJINJIOB;

— paccMOTpPeTh BO3MOXKHOCTh OO€CIieYeHUs: B OpraHu3anuu (Y4peskJIeHUHN)
YCJIOBUH JOCTYNMHOCTH, MO3BOJISIONIMX WHBAIWAAM IMOJy4YaTh YCJIYTM HapaBHE C
IpYyTUMH: AyOIUpOBaHUE [JIi HHBAJIUAOB MO CIyXy M 3pPEHUIO 3BYKOBOM U
3pUTEIbHON WH(OOPMAIMK; TTOMOIIM, OKAa3bhIBaeMOW pPaOOTHHKAMU OpTraHU3aIllun
(yupexaeHus), NPOUICANIMMU HE0O0X0auMoe oO0ydeHue (MHCTPYKTUPOBAHKE) MO
CONPOBOXK/ICHUIO WHBAJIUJOB B IOMEIICHUSIX OpraHu3anuu (yupexiaeHus) U Ha
MPUJIETAIOIIEH TEPPUTOPHH.

MKYCO CPI] ona necosepuiennonemnux 2. Muacca

— paccMOTPETh BO3MOXKHOCTh 00OPY/IOBaHMsI B IOMEIIEHNUN U MPUIIETAIOLIEH K
opranu3anuu (y4peKICHHIO) TEPPUTOPUU C YUETOM JOCTYIHOCTH JUIS MHBAJIUIOB!
YCTaHOBKH aJallTUPOBAHHBIX JU(PTOB, MOPYUYHEN, paCIIMPEHHBIX JIBEPHBIX IPOEMOB;
OpUOOpETEHUs] CMEHHBIX  KpEcel-KOJSICOK; 00OpyAOBaHHS B  OpraHU3alUU
CHEeLMabHO  00OpPYAOBAHHOTO  CAHUTAPHO-TUTHEHUYECKOIO  MOMEUICHMs IS
WHBAJIMJIOB;

— paccMOTpPETh BO3MOXKHOCTb OOECIEUEHHUsI B OpraHuzaiuu (YyupexiacHUuu)
YCIIOBUM JOCTYNMHOCTH, MO3BOJISIIONIMX WHBAJIMJAM IMOJy4YaTh YCIYTM HapaBHE C
JIPYTUMHU: TIOMOILIM, OKa3bIBa€MOM paOOTHUKAMHM OpraHu3aluu (y4pexiacHus),
MNPOLIEAIIMMH HEoO0XoMuMoe oOydyeHHe (MHCTPYKTUPOBAHHUE) MO COMPOBOXKIAECHUIO
WHBAJIMJOB B TMOMEMICHUSX OpraHu3auuu (y4ypeXIeHHs) W Ha Mpuierarolien
TEPPUTOPHH;

— paccMOTPETh BO3MOXHOCTh CO3/1aHUsl Ha O(UIMAIBHOM CaliTe OpraHu3aluu
B cetu «HTEpHET» pasaena «HacTo 3aaBaeMble BOIPOCHD;

—  paccMOTpPeTh BO3MOXHOCTh CO3JAaHMS TEXHHYECKOW BO3MOYKHOCTH
BBIPDAKEHHS MOJydaTeIeM YCIyr MHEHHMS O KadyeCTBE YCIOBUN OKa3aHHUS YCIIyT
opranuzanuei (yupexaeHueMm) (HaJIM4YUe aHKEeThl IS Ompoca TpakIaH WId
TUIIEPCCHUIKU Ha HEE);

— paccMOTPETh BO3MOKHOCTh pa3MelieHuss oobema nHhopMaluu (KoJIn4ecTBO
MaTepHaoB/eIMHNLl HWHQOpMALMK) O JEATEIbHOCTH OPTraHHU3alMy COLMAIBHOIO
oOCIy>)KMBaHMs, KOTopas JOJDKHAa ObIThb pa3MelleHa Ha  O0OIIeI0CTYITHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

MYCO CPI] ona necosepwennonemunux Hacainbaxkckozo mynuyunaivnoz2o
paiiona

— B IeJISIX TIOBBIMICHUS KOMQOPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIYT
CHUBUTDH BpEeMsI OXKUAAHUS TPETOCTABICHUS YCIYT ISl TPaK/IaH;

— PaccMOTPETh BO3MOKHOCTh O0OPYOBaHUS B IOMEIICHUH U TIPUIJICTAIONICH K
opranu3anuu (y4peKICHHUIO) TEPPUTOPUU C YUETOM TOCTYITHOCTH I WHBAIUIOB:
YCTAaHOBKHU aJaTUPOBAHHBIX JTU(TOB, MOPYIHEH, PACIIIUPEHHBIX TBEPHBIX MPOECMOB;
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OpUOOpEeTEHUs] CMEHHBIX  Kpecen-KOJsICOK; OoOOpyJOoBaHWS B  OpraHU3alUU
CHELMATIBHO  O0OpYAOBAHHOTO  CAHUTAPHO-TUTHEHUYECKOIO  MOMEUICHMs IS
MHBAJINJIOB;

— paccMOTpPeTb BO3MOXKHOCTb OO€CIIEUEeHHUs] B OpraHu3anuu (y4peskICHUH)
YCIOBUHM JTOCTYNHOCTH, MO3BOJISIOIIMX HHBAJIMAaM IOJy4yaThb YCIYT'M HapaBHE C
OpYTMMH: AyONUpOBaHHWE Ul HWHBAJIMIOB MO CIyXy M 3pEHUI0 3BYKOBOH H
3pUTENBbHON MH(OpMaLMK; BO3MOYKHOCTh IPEIOCTABICHUS HMHBAIUAAM IO CIyXY
(cmyxy ¥ 3pEHUI0) YCIyT CypAonepeBoAurKa (TU(]IoCcypaonepeBoAUrKa); MTOMOIIH,
OKa3blBaeMOW  paOOTHUKaMH  opraHuzauuu  (YYpexXIEHHs),  MNpOLIeAIIUMU
HeoOXoauMoe o0y4yeHue (MHCTPYKTHUPOBAaHUE) MO COIMPOBOXKICHUIO WHBAIHUIOB B
MOMEIIEHUAX OpraHU3aluu (YUpeKICHUs) U Ha IPUIIETaloliel TEppUTOPHH;

— paccMOTpeTh BO3MOKHOCTh CO3[aHUs Ha O(QUIIMATBHOM CaiiTe OpraHu3aluu
B ceTn «HTEepHET» paznena «HacTo 3agaBaeMbie BOITPOCHD»;

— paccMOTpPETh BO3MOKHOCTh pa3MelleHus o0bema nHpopMauu (KOJIM4eCTBO
MaTEepUajIoOB/€IMHUL HHPOPMAIMK) O JEATEIbHOCTH OPraHU3alldd COLUAIBHOIO
oOCIIy’)KMBaHHs, KOTOpas JOJDKHA OBITh pa3MelleHa Ha OOLIeJAO0CTYIHBIX
uHpopMalmoHHbIx pecypcax (IIpunoxenue 7).

MKYCO CPI] ona mnecosepuiennonemnux «Haoexncoan Oxkmadopbckozo
MYHUUURATIbHO20 PATIOHA

— paccMoOTpeTh BO3MOXKHOCTH OOOpPYAOBaHUS B OpraHU3allMU CHEIUATBHO
000pYyI0BAaHHOTO CAHUTAPHO-TUTUEHUYECKOTO TTOMEIIEHUS JIJIs1 UHBAJIUJIOB;

— paccMOTPETh BO3MOXKHOCTh CO3AaHMUsl Ha O(UIIMAIBHOM CaiiTe OpraHu3anuu
B cetu «HTEepHET» paznena «HYacto 3ajaBaeMble BOIIPOCHIY;

— paccMOTPETh BO3MOKHOCTh pa3MelieHust oo0bema nHhopMauu (KoJIn4ecTBO
MaTepUasioB/€IUHUI] WH(OpMAIMK) O JEATEJIBbHOCTH OpraHU3alliyd COIUAIBHOTO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OoOHIeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

MKYCO CPI] 0a1a necosepuiennonremunux CamkuHCKO20 MYHUYUNATbHOZ0
paiiona

— paccMOTPETh BO3MOXKHOCTh 00OPY/IOBaHMsI B MOMEIIEHNUN U MPUJIETAIOUIEeH K
opraHu3auuy (y4peKICHHIO) TEPPUTOPUU C YUETOM JOCTYIHOCTH I MHBAIUIOB!
BBIJICJICHUSI CTOSIHOK JIJIi aBTOTPAHCHOPTHBIX CPEACTB WHBAIUIOB; OpraHU3alUU
CHeuaibHO  OOOpYAOBaHHBIX [  MHBAJIMAOB  CAHUTAPHO-TUTMEHHYECKHX
MMOMEIICHUM;

— paccMOTpPETh BO3MOXKHOCTh CO3JaHMs Ha O(UIIMATILHOM cailTe OpraHu3aiuu
B cetu «MHTepHEeT» pazaena «Hacto 3aaBaeMbie BOIPOCHD;

— paccMOTpeTh BO3MOMKHOCTh OOecleueHuss B opraHuzauuu (yUpekIeHUH)
YCJIOBUM JOCTYNMHOCTH, MO3BOJISIONIMX WHBAIWAAM IMOJy4YaTh YCJIYTM HapaBHE C
JPYTUMU: TIOMOIIM, OKa3bIBaéMOW paOOTHUKAMHM OpTraHu3auu (yIperKacHus),
OpoUIeIUIIMMH HE0O0XoauMoe 0o0yueHHe (MHCTPYKTHPOBAHHE) MO COMPOBOKICHHUIO
WHBAJIMJOB B TMOMEIICHUSAX OpraHu3auuu (YyYpeKIEHHs) W Ha MpUIerarlen
TEPPUTOPUH,
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— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHhopMarmu (KOJIUIECTBO
MaTepUaIoB/eIUHUI] WHPOPMAIMK) O EATEIHHOCTH OpraHU3allid COLUATHHOTO
oOCITy)XMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIIeTOCTYIMHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

MKYCO Coyuanvustii npurom 01s 0emeii u noopocmkos 2. Tpouuka

— PaccMOTPETh BO3MOKHOCTh O00OpY0OBaHUS B TIOMEILIEHUN U TIPHUJIETAIONIEH K
opranu3anuu (y4peKICHHUIO) TEPPUTOPUU C YIETOM TOCTYITHOCTH I WHBAIUIOB:
o0OpyZOBaHUS BXOJHBIX TPYIN MaHAycaMud (MOABEMHBIMH  TUTATGOPMaMH);
BBIJICIICHUST CTOSIHOK Il aBTOTPAHCIIOPTHBIX CPENICTB HMHBAIHUIIOB;, YCTaHOBKHU
aIanTHPOBAHHBIX  JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX TMPOEMOB,;
pUOOPETEHUS CMEHHBIX KpeCe-KOJISICOK; OpraHu3alnu crenuaibHO
000pyIOBaHHBIX JJISI HHBAIUIOB CAHUTAPHO-TUTHCHHYCCKUX ITOMEIICHUH;

— paccMOTPEeTh BO3MOXKHOCTh OOECIIEUEHUsI B OpraHuzanuu (Y4peskJIeHUU)
YCIIOBUM JOCTYITHOCTH, TMO3BOJIAIONIMX HWHBAJIWJAM TOJydaTh YCIYT'M HapaBHE C
JIPYTUMU: AyONUpOBaHHWE JUIsl HWHBAIMIOB IO CIYXy M 3pPEHUI0 3BYKOBOM U
3pUTEIbHON HMH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckoi
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU peibedHO-TOUCHHBIM IpudToM bpaiins;
BO3MOKHOCTh TMPEIOCTABICHUS HMHBAJIWAAM MO CIyXy (CIyXy W 3pEHHIO) YCIyT
CYpAOIIEpEBOUHKA (TrdocypronepeBoIUNKa); MOMOIITH, OKa3bIBaEMOM
pabOTHUKAMHU OpraHu3aluu (y4peKJIeHUsI), MPOIIEAIIMMU HE0OX0IuMOe 00yUeHHE
(MHCTPYKTUPOBAHHUE) TIO COTMPOBOXKICHUIO WHBAIMOB B TIOMEIICHUSIX OPTaHU3AITUU
(YupexJieHrs) 1 Ha IpUJIeratouell TeppuTOpUH;

— paccMOTPETh BO3MOXKHOCTh CO37aHMsl Ha O(UIIMATIBHOM CaiiTe OpraHu3anuu
B cetu «MHTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— paccMOTPETh BO3MOKHOCTh pa3MmelieHust 0o0bema nHdopmauu (KoJIn4ecTBO
MaTepHaoB/eIUHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aIlMU COIMAIBLHOTO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OOEeAOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

MKYCO CPI] ona necosepuiennoiemHux Yeeabckozo0 MYHUUUNANbHOZO0
paiiona

— PaccMOTPETh BO3MOKHOCTh O0OpYOBaHUS B TIOMEIICHUN W TIPUJICTAIONIEH K
opranuzainuu (y4pexJIeHUI0) TEPPUTOPUU C YUETOM JOCTYMHOCTH JIsl MHBAJIUIOB:
BBIJICJICHUS CTOSTHOK JUISi aBTOTPAHCIOPTHBIX CPEJICTB HWHBAIMUJOB, YCTAaHOBKHU
aJanTUPOBAHHBIX  JU(PTOB, TMOPYYHEHM, PACHIMPEHHBIX JBEPHBIX IPOEMOB;
PUOOPETEHUS CMEHHBIX KPEeCeJ-KOJISICOK; OpraHu3aluu creuaibHO
000pyTI0BaHHBIX JIJIs1 MHBAJIUJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIIECHUIH;

— paccMOTpPETh BO3MOXKHOCTH OOECIIeUeHHUs] B OpraHuzaiuu (yupexaecHUuH)
YCJIOBUM JOCTYNMHOCTH, MO3BOJISIONIMX WHBAIWAAM IMOJy4YaTh YCJIYTM HapaBHE C
IPYTUMU: AyONMMpOBaHHWE JUIsl HWHBAIHIOB IO CIyXy M 3pPEHUI0 3BYKOBOW U
3pUTEIHLHON HH(POPMAITUH;

— paccMOTPETh BO3MOXKHOCTh CO3JaHUS Ha O(UIIMATIEHOM CalTe OpraHu3aIluy
B cetn «MIHTEpHET» pazaena «HacTo 3aaBaeMble BOIIPOCHI»;
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— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHhopMarmu (KOJIUIECTBO
MaTepUaIoB/eIUHUI] WHPOPMAIMK) O EATEIHHOCTH OpraHU3allid COLUATHHOTO
oOCITy)XMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIIeAOCTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

MKYCO CPIll ona mnecosepuiennonemuux Yiuckozco MYyHUWURATbHO20
paiiona

— paccMOTPETh BO3MOXXHOCTb 00OPY/IOBaHMsSI B MOMEIICHUN U MPUIIETAIONIECH K
opraHu3auuu (y4peKICHHIO) TEPPUTOPUU C YUETOM JOCTYIHOCTH I MHBAIUIOB:
BBIJICIICHUST CTOSIHOK Il aBTOTPAHCIIOPTHBIX CPENICTB HMHBAIHUIIOB;, YCTaHOBKHU
aIanTHPOBAHHBIX  JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX TMPOEMOB,;
nproOpeTeHus CMEHHBIX KpeCe-KOJISICOK; OpraHu3alnu crenuaibHO
000pyIOBaHHBIX JJISI MHBAIAIOB CAHUTAPHO-TUTHCHHYCCKUX ITOMEIICHUH;

— paccMOTPEeTh BO3MOXKHOCTh OOECIIEUEHUsI B OpraHuzanuu (Y4peskJIeHUU)
YCIIOBUM JOCTYITHOCTH, TMO3BOJIAIONIMX HWHBAJIWJAM TOJydaTh YCIYT'M HapaBHE C
JPYTUMU: BO3MOXHOCTh IMPEAOCTABICHUS] WHBAIUJAM 10 CIyXy (CIyXy U 3pPEHHUIO)
yCIIyr cypaonepeBogunka (TudIOCYpAONepeBOAUNKa); TOMOIIH, OKa3bIBAEMOM
paboOTHUKaMU opraHu3aluu (y4pexaeHus ), MPOIIEeIIMMU He00X0IuMoe O00ydYeHHE
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO MHBAJIM/OB B MOMEIICHUSIX OpPTaHU3aIluU
(YupexJieHus) U Ha pUJIeratonieil TeppuTOpUN;

— paccMOTPETh BO3MOKHOCTh CO3AaHUs Ha O(UIIMAIIBEHOM cailTe OpraHu3alnuu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— paccMOTpPETh BO3MOXKHOCTh CO3/IaHUS YCIOBHM JOCTYIMHOCTH 3alMCH Ha
MOJIy4YeHUE YCIYrM TOCpeAcTBOM EnMHOro moprana rocylapCTBEHHBIX U
MYHHUITUTIATBHBIX YCIIYT Ha OQHUIIMATBHOM caiiTe B ceTH VHTepHET opraHu3amuu
(yupexaeHus);

—  paccMOTpPeTh BO3MOXHOCTb CO3JAaHMS TEXHHYECKOW BO3MOYKHOCTH
BBIPOKEHUS TOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUW OKa3aHHUS YCIyT
opranuzanuei (yupexaeHueM) (Hamu4yhe aHKeThl MJis OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEE);

— PaccMOTPETh BO3MOXHOCTh pa3MelieHus oobeMa nHbopmaruu (KOJIMIeCTBO
MaTepHaoB/euHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aAIlMU COIMAIBLHOTO
oOCITy>KMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIeJ0CTYITHBIX
uHpopmamonHsix pecypcax (ITpunoxenue 7).

OI'KY 490I[C3 «Cemban

— PaccMOTPETh BO3MOKHOCTh O00OPYAOBaHUS B TOMEIICHUH U MPUJIETAIOIIEH K
opranuzanuu (y4pexxIeHHUI0) TEPPUTOPUU C YUETOM JOCTYIMHOCTH JJII MHBAJIUIOB:
IpUOOPETEHUS] CMEHHBIX KPECe-KOJISICOK;

— paccMOTPETh BO3MOXKHOCTh OOECIIEYEHUs] B OpraHu3anuu (Y4pekIeHUN)
YCIIOBUMA JOCTYIHOCTH, MO3BOJISIIONIMX HMHBAJIWJAM IOJIy4aTh YCIYTM HapaBHE C
IpyruMu: AyOnupoBaHHE Ui HWHBAJMAOB MO CIyXy M 3pEHHI0 3BYKOBOH U
3pUTENbHON HMH(OpMaLUK, HAAMUCEH, 3HAKOB U HMHOM TEKCTOBOM M rpaduueckoi
uHpOpMaIlMU 3HAKAMH, BBIMOJIHEHHBIMH pelbe(HO-TOYeuHbIM IpudToM bpaitns;
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BO3MOXXHOCTh TPEAOCTaBICHHUS] HMHBATUAAM IO CIOyXy (CIyXy M 3pEHHIO) YCIyT
cypJonepeBoIrKa (TU(IOCYpAOIIEPEBOTUNKA);

— paccMOTPETh BO3MOXKHOCTh CO3JaHMsl Ha O(UIIMATILHOM cailTe OpraHu3aluu
B cetu «MHTEepHET» pazaena «Hacto 3aaBaeMbie BOIPOCHD»;

—  paccMOTpeTh BO3MOXHOCTh CO3JaHUS TEXHUYECKOM BO3MOKHOCTHU
BBIPOKEHUS MOJydaTeJIeM YCIyr MHEHHS O KadyecTBE YCIOBUN OKa3aHHUS YCIyT
opranuzanuen (yupexJaeHueM) (Halu4yhe aHKeThl MJisi OIpoca TpakIaH WU
TUIIEPCCHUIKY Ha HEe);

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepUajoB/eIUHUL] HHPOPMAIMK) O JEATEIBHOCTH OpraHU3alliU COLUATBHOTO
oOCITy)XMBaHHUS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOIIeTOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).

MKYCO «Couuanvustit npurom 01s oemeii u noopocmkoe «Bozpoicoenuey
Kanununckozo paiiona 2. Yenaouncka

— paccMOTPETh BO3MOXHOCTh pa3MeleHus oobeMa nHhopManuu (KOJIM4eCTBO
MaTepHaioB/eIuHUll HWH(POpPMAIMK) O JEATETbHOCTH OPTaHMU3aIlMU COIMAIBHOTO
oOCIy’>KMBaHMs, KOTOpas JIOJDKHA OBITh  pa3MelleHa Ha  OOEeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7);

— paccMOTPETh BO3MOKHOCTh CO37aHUsl Ha O(UIIMATIEHOM CaiiTe OpraHu3aiuu
B cet «MIHTEpHETY pazaena «HacTo 3aaBacMbie BOIIPOCHI»;

—  paccMOTpeTh BO3MOXHOCTb CO3JaHHMS TEXHHYECKOW BO3MOKHOCTH
BBIpQXKEHHUS TMOJydaTeJieM YCJIyr MHEHHSI O KAaueCTBE YCJIOBUM OKa3aHUsl YCIIyT
opraHuzaiuen (ydpexjaeHueMm) (Haluyue aHKeThl ISl OIlpoca TpaxiaaH WIH
TUIEPCCHUIKU Ha Hee);

— paccMOTpEeTh BO3MOXKHOCTh 000PYI0BaHUs B MOMEIICHUHU U TIPUJIETAIOIIEH K
opraHu3anuu (y4pekKJIC€HUIO) TEPPUTOPUU C YUYETOM JTOCTYHNHOCTH IJIsI MHBAIUJOB:
YCTaHOBKHU aJalITUPOBAHHBIX JU(TOB, TOPYUYHEH, PACIIMPEHHBIX JBEPHBIX MMPOEMOB;
OpraHu3allid  CHEIHaJIbHO  OOOpPYAOBAHHBIX  JUIsI  WHBAJIUIOB  CaHUTAPHO-
TUTUEHUYECKUX TOMEIICHU;

— paccMOTPETh BO3MOXKHOCTh OOECIIEUEHUs] B OpraHu3anuu (Y4peskJIeHUN)
YCJIOBUM JOCTYNMHOCTH, TMO3BOJISIONIMX WHBAIWAAM IOJIy4aThb YCJIYTM HapaBHE C
IpPYTUMU: AyOnMMpOBaHWE [JI1 WHBAJIWAOB IO CIyXy U 3pEHUI0 3BYKOBOU W
3pUTENIbHOW HMH(pOpMAIUU, HAAMUCENH, 3HAKOB MU WHOW TEKCTOBOW M rpaduyuecKoi
nH(pOpMaIKU 3HaKaMH, BBITIOJIHEHHBIMH pelibepHO-TOoUeUHbIM HIpudTOoM bpaits.

MKYCO CPIl ona Hecosepuwennonemuux Kypuamoeckozo paiiona
2. Uenabuncka

— B IENAX YBEIWYCHHUS JOJW TIOJy4aTelied yYCIyr, KOTOPbIE TOTOBBI
PEKOMEHIOBaTh OpPraHMU3aIlMI0 COIMAIBHOM c(ephl POJCTBEHHHKAM M 3HAKOMBIM
pPaccMOTpeTh BO3MOXKHOCTh CO3/IaHMs 0oJiee KOM(POPTHBIX YCIOBUHN MPEAOCTABICHUS
COIMAJIbHBIX YCIIYT;

— PaccMOTPETh BO3MOKHOCTh O0OPYOBaHUS B MIOMEIICHUH U MPUJIETAIOIICH K
opranu3anuu (y4peKICHHUIO) TEPPUTOPUU C YUETOM TOCTYITHOCTH I WHBAIUIOB:
YCTAaHOBKHU aJaTUPOBAHHBIX JTU(TOB, MOPYIHEH, PACIIIUPEHHBIX TBEPHBIX MPOECMOB;
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OpraHM3alMi  CIeUUaIbHO  OOOPYAOBAHHBIX ISl  MHBAIWIOB  CAHUTAPHO-
TUTHEHUYECKUX TOMEIICHUM;

— paccMOTpPEeTh BO3MOXKHOCTh OOECIeYeHUsI B OpraHu3anuu (Y4peskJIeHUN)
YCIIOBUM JTOCTYIHOCTH, MO3BOJIAIONIMX HWHBAJIMIAM TIOJy4aTh YCIYTM HapaBHE C
JIPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] MHBAIUJAM 10 CIyXy (CIyXy U 3pPEHHUIO)
yCIIyT CypAOIepeBOAUUKa (TU(IOCYPIOTIEPEBOIUNKA);

— paccMOTPETh BO3MOXKHOCTh CO37aHMs Ha O(UIIMATILHOM cailTe opraHu3aluu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepUajoB/eIUHUL] HHPOPMAIMH) O JEATEIBHOCTH OpPTraHU3allMU COIUATIBHOTO
oOCITy)XMBaHHUS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOIIeTOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).

MKYCO CPIll ona HecosepuieHHOIEMHUX Jlenunckozo paiiona
2. Yenaouncka

— PaccMOTpPETh BO3MOKHOCTh 000OpY0BaHUS B TOMEIIICHUN U TIPUIIETAIONIEH K
opranuzanuu (y4pexKIeHHIO) TEPPUTOPUU C YUETOM JOCTYIHOCTH JJI WHBAIUOB:
YCTAaHOBKHU aJalITUPOBAHHBIX JU(TOB, MOPYUYHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB;
OpraHu3allid  CHEIHAJIbHO  OOOpPYAOBAHHBIX  JUISI  WHBAJIUIOB  CaHUTApHO-
TUTHEHUYECKUX TOMEIICHUM;

— paccMOTpPETh BO3MOXKHOCTh OOECIEUEHHUsS B OpraHu3aiuu (y4pexiaecHUu)
YCJIOBUH JOCTYNMHOCTH, TMO3BOJISIONIMX WHBAIMAAM TOJy4aTh YCJIYTM HapaBHE C
JIpYyTUMH: AyOJUpOBaHUE [JIi WHBAIMAOB MO CIyXy W 3pEHUI0 3BYKOBOM H
3pUTENIbHOM HMH(pOpMAIUU, HAAMUCEN, 3HAKOB U WHOW TEKCTOBOM M rpaduyuecKoit
uH(OpMAIMU 3HAKaMH, BBITIOJHEHHBIMU pebeHO-TOUCYHBIM IpudToM bpaiins;
BO3MOYKHOCTh MPEIOCTABICHUS MHBAJIUAAM MO CIyXy (CIyXy M 3pEHHIO) YCIyT
CypAornepeBoIrKa (TH(IOCYpIONIEPEBOIUNKA);

— paccMOTPETh BO3MOXKHOCTh CO37aHUsI Ha O(UIIMATIEHOM CaiiTe OpraHu3aluu
B cetu «MHTEpHET» pazaena «HYacto 3aaBaeMble BOIIPOCHIY;

— PaccMOTPETh BO3MOXXHOCTh pa3MeleHus oobeMa nHhopManuu (KOJIMIeCTBO
MaTepHaloB/eUHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aIlMU COIMAIIBLHOTO
oOCIy>KMBaHHs, KOTOpas JOJDKHA OBITh  pa3MelieHa Ha  OoOMeJOCTYITHBIX
uHpopmarmonHsix pecypcax ([Ipunoxenue 7).

MKYCO CPI] ona necosepuiennonemunux Memanaypeuueckozo paiiona
2. Yenaouncka

— paccMOTpPETh BO3MOXKHOCTh 00OPYIOBaHMsI B OMEIICHNUN U MPUIIETAIONIEH K
opranu3anuu (y4peKICHHUIO) TEPPUTOPUU C YUCTOM JTOCTYITHOCTH IS WHBAJMIOB:
PUOOPETCHUS CMEHHBIX KPECEN-KOJISICOK; OpraHHU3aIiu CTICIIMAITEHO
000pyOBaHHBIX JJISI UHBAINIOB CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHU;

— paccMOTPETh BO3MOXKHOCTh OOECIIEYEHUs] B OpraHu3anuu (Y4pekIeHUN)
YCIIOBUM JTOCTYITHOCTH, TMO3BOJISIONIMX HWHBAJIWJAM TOJydaTh YCIYTH HAapaBHE C
IPYTUMU: AyOMMpOBaHWE JUIsl WHBAIHIOB IO CIyXy U 3pPEHUI0 3BYKOBOU W
3pUTENBbHON HHPOPMAIIHH;
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— paccMOTPETh BO3MOXKHOCTh CO37aHUs Ha O(UIIMATIEHOM CaliTe OpraHu3aIiuu
B ceTn «MHTEpHET» pasnena «HacTo 3agaBaeMbie BOITPOCHD»;

— paccMOTPETh BO3MOKHOCTh Pa3MeNIeHUs: 00beMa HHGopMaIuu (KOJIHMIECTBO
MaTepUajoOB/eMIUHUI] HHPOPMAIUH) O JEATEITHHOCTH OpraHU3allid COLUATHHOTO
oOCITy)XMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIIeTOCTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

MKYCO CPI oaa necosepuiennonemnux Tpakmopo3aeoockozo paiiona
2. Uenaouncka

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHrss o0beMa nHpopManuu (KOJIMIECTBO
MaTepUajoB/eIUHUL] HHPOPMAIMH) O JEATEIBHOCTH OPraHU3allld COLUATHHOTO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7);

— paccMOTpPETh BO3MOXKHOCTh CO37aHUs Ha O(UIIMATILHOM CaiiTe OpraHu3aluu
B cetn «MHTEpHET» pazaena «HacTo 3ajaBacMble BOIIPOCHI»;

—  paccMOTpeTh BO3MOXHOCTh CO3JAaHMS TEXHHUYECKOW BO3MOYKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIyT
opranuzanuei (yupexaeHueM) (Halu4yhe aHKeThl HJisi OIpoca TpaXkIaH WIU
TUIIEPCCHUIKM Ha HEe).

— paccMOTpeTb BO3MOXKHOCTh OO€CTeUeHHUs] B OpraHu3aluu (y4peskICHUH)
YCIIOBUM JOCTYIMHOCTH, MO3BOJIAIONIMX HHBAJIMIAM IOJy4aTh YCIYI'M HapaBHE C
OpYrUMU: AyONMpOBaHHWE JUIsl HMHBAIMIOB IO CIYXy M 3pPEHUI0 3BYKOBOM U
3pUTENIbHOW HMH(pOpMAIUU, HAAMUCENH, 3HAKOB U MHOW TEKCTOBOW M rpaduyuecKoit
nH(popMaIMu 3HAKaMU, BBIMOJHEHHBIMU pelibeHOo-ToueuHbIM ImpudTom bpaiins;
BO3MOYKHOCTh MPEIOCTABICHUS MHBAJIUAAM MO CIAyXy (CIyXy M 3pEHHIO) YCIyTr
cypaonepeBourka (TuQGIocypaonepeBOUNKa).

MBYCO «Kpusucnuwtii yenmp» 2. Yenaouncka

— B IeJsAX oOecrneyeHusl JOCTYIMHOCTH YCIYT Ui HWHBAJIUAOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OpYyJIOBaHUSI B OpraHM3allMd  BBIACIIEHHBIX CTOSHOK  JJis
aBTOTPAHCIOPTHBIX CPEJACTB WHBAJIUAOB; aJalTUPOBAHHBIX JU(TOB, MOPYUHEH,
PaCIIMPEHHBIX JIBEPHBIX MIPOEMOB; HAJIMYUE CMEHHBIX KPECENI-KOJSACOK; CIEHHUAIBHO
000pyIOBaHHBIX /ISl HHBAJIMJOB CAHUTAPHO-TUTUEHNYECKUX TTOMELICHHUI;

— B IIeJIAX 00eCreuYeHHs] B OpraHru3alii yCIOBUN TOCTYITHOCTH, MO3BOJISOIIUX
WHBAJIMJAM [OJy4YaTh YCIYTM HapaBHE C APYIMMH, PacCMOTPETh BO3MO>KHOCTb
YCTaHOBUTH 00OpYAOBaHUE, MO3BOJISIONIEE AYOIMPOBAHKE ISl UHBAIUJIOB MO CIYXY
U 3pPEHHUIO 3BYKOBOM U 3pUTENbHOW WHQOpMAIMU; HAINUCEH, 3HAKOB M WHOU
TEKCTOBOM W Tpaduueckoi MH(OpMAUU 3HAKaMU, BBIMOJHEHHBIMH peiabehHO-
To4YeuHbIM 1IpudTOM bpailsia; npeaycMOTpeTb BO3MOXKHOCTH MPEAOCTABICHUS
WHBAIMIAM IO CiIyXy (CIyXy MW 3pEHHI0) YCIYr  CypAONEpeBOIYMKA
(TudmocypronepeBoAUMKa); HAJIMYUME B IITATE€ COTPYJHUKOB, MPOILEIIINX
HeoOXoauMoe o0ydeHue (MHCTPYKTHPOBAHHE) MO CONPOBOXKJECHUIO HHBAJIUIOB B
NOMEIICHHIX OpraHu3aiu (YUpeKIEHUs) U Ha PUJIETA0IIEN TEPPUTOPUH;

— PacCMOTPETh BO3MOXXHOCTh pa3MerieHus oobema nHhopmanuu (KOJIMIECTBO
MaTepUaIoOB/eIUHUL] HHPOPMAIMK) O JEATEIbHOCTH OPraHU3aldd COLUATIHHOTO
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oOCIy)KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MemieHa Ha OoOmeJ0CTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

MY «llenmp couyuanvnou nomouwiu cemove u oemam 2. MazHumozopcka»

— B IeJSIX TOBBIIMICHUS [JOJIM TOJydaTelied YCIyr, YIOBIETBOPEHHBIX
KOM(OPTHOCTHIO MPEAOCTABICHUS] YCIAYyr OpraHu3aluend couuanbHOM  cdepsl
pPaccCMOTPETh BO3MOKHOCTh TOBBIIICHUS KOM(DOPTHBIX YCIOBHM MPEJOCTABICHUS
COIMAJTBHBIX YCIIYT;

— B IEIAX 00ECHEYeHHs JOCTYMHOCTH YCIYT IS WHBAIHUIIOB PACCMOTPETH
BO3MOYKHOCTh OOOPY/IOBaHUS B OPTaHHW3aIllMN aJalTHPOBAHHBIX JTU(PTOB, MOPYIHEH,
PaCIIMPEHHBIX JIBEPHBIX MPOEMOB; HAIMYNE CMEHHBIX KPECEI-KOJSCOK; CIEIHUaIbHO
000pyIOBaHHBIX JJISI HHBAIUIOB CAHUTAPHO-TUTHCHHYECKUX ITOMEIICHUH;

— B IEJIAX 00CCTICUCHHsSI B OPTaHU3AIUHN YCIIOBUM TOCTYITHOCTH, TTO3BOJISIOIINX
WHBAJIMJAM T[OJy4YaTh YCJIYTM HapaBHE C JPYTMMH, PacCMOTPETh BO3MOXKHOCTH
YCTaHOBUTH 00OpYAOBaHUE, MMO3BOJISONIEE AYOIMPOBAHUE ISl MHBAIMIOB MO CIIYXY
U 3pPEHUI0 3BYKOBOM W 3pUTENbHOM HWHGOOpMAIUU; HAAMKCEH, 3HAKOB WU WHOU
TEKCTOBOM U Tpaduueckoil WH(OpMAIMU 3HAKaMU, BBIMOJHEHHBIMH peibedhHO-
TO4YeUHbIM mIpudTOoM bpailng, Hanuuue B mITaTe COTPYAHUKOB, MPOIICIIIUX
HeoOxoauMoe oOydeHue (MHCTPYKTHUPOBAHWE) IO COMPOBOXKICHUIO WHBAIUIOB B
MOMEIICHUIX OpraHu3aIiy (YUpeKIeHUs) U Ha MpUJIEraloniell TeppuTOpuu;

— B IEJIIX 00CCTICUCHHSI B OPTaHU3AIUHN YCIIOBUM TOCTYITHOCTH, TTO3BOJISIOIINX
WHBAJIMJAM II0Iy4aTh YCIYTH HapaBHE C JAPYTHMH, PacCMOTPETh BO3MOYKHOCTH
CO3IaHUs Ha O(QUIMATLHOM CalTe OpraHu3alud aJIbTCPHATUBHOW BEPCHH
o(HUITMATBHOTO CaiiTa OpPTaHU3AIH JJISI HHBAIUIOB 110 3PCHHIO;

— PaccMOTPETh BO3MOYKHOCTH IO YCTAaHOBJICHHIO KOHIWIIMOHEpA B KaOWHETE
IIKOJIBI POAUTENIEH;

— PaccMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHhopMaiuu (KOJIMIeCTBO
MaTepHaoB/euHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHMU3aAIlMU COIMAIBHOTO
oOCITy>KMBaHHs, KOTOpas JOJ/DKHA OBITh pa3MelieHa Ha  OOMIeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

MYCO CPIl o0aa Ooemeil U NnOOPOCMKO8 C O0ZPAHUUEHHBIMU
603modichocmanu 2. Maznumozopcka

— B IIeJIAX 00eCreuYeHHs] B OpraHru3alii yCIOBUN TOCTYITHOCTH, MO3BOJISOIIUX
WHBAJIMJAM [OJy4yaTh YCJIYTM HapaBHE C JPYIMMH, PaccMOTPETh BO3MOXKHOCTb
YCTaHOBUTH 00OpYAOBaHUE, MO3BOJISIONIEE AYOIMPOBAHUE ISl MHBAIMIOB MO CIIYXY
W 3pPEHUI0 HAJNuCed, 3HAKOB M MHOM TEKCTOBOM M Tpaduueckoil uHPopManuu
3HAKAaMH, BBINIOJIHEHHBIMU pebepHO-TOYEUHbIM pu(pTOM bpaiinsg; Hanuuue B
mTaTe COTPYJIHUKOB, MPOIIEANINX HeoOXoauMoe oO0ydeHrue (MHCTPYKTHUPOBAHUE) 1O
CONPOBOXK/ICHUIO WHBAJIMIOB B IMOMEIICHUAX OpraHu3auuu (y4peKIeHHs) M Ha
MPUJIETAIOLIEN TEPPUTOPHUH;

— paccMOTpPETh BO3MOKHOCTh pa3MellleHus: o0bemMa nHpopMauu (KOJIMUECTBO
MaTepUajIoB/eIUHUL] HHPOPMAIMN) O JEATEIbHOCTH OpraHU3allid COLUATBHOTO
oOCITy)XMBaHHsS, KOTOpas [OJDKHA OBbITh pa3MelleHa Ha  OOLIeAOCTYITHBIX
uHpopMarmoHHbix pecypcax (IIpunoxenue 7).
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MBYCO CPIl oaa oemeil U noOpocmKo8 ¢ O2PAHUYEHHBIMU
603moxcHocmAMu «300posvey 2. Uenaouncka

— B LEAX oOecreyeHusl JAOCTYMHOCTH YCIYT JJii WHBAJIUJOB PACCMOTPETH
BO3MOKHOCTh TPEIOCTaBJICHUSI B OpraHM3allii CHEHUaIbHO O0OpYAOBAHHBIX IS
WHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUH;

— B IIeJIAX 00eCTeYeHHsI B OpraHu3alii YCIOBUN TIOCTYITHOCTH, MO3BOJISIOIIUX
WHBAJIMJAM T[OJIy4YaTh YCJIYTM HapaBHE C JPYTMMH, PacCMOTPETh BO3MO>KHOCTb
IIPEIOCTABIECHUSI UHBAJIUAAM MO CIYyXY (CIyXy U 3pEHUIO) YCIyr CypAONepeBOIUNKA
(TrdmocypIonepEeBOTINKA);

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepUajIoB/eIUHUL] HHPOPMAIMH) O JEATEIBHOCTH OpTraHU3allMd COLMAIHLHOTO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

I'CYCO Yenadounckuii 2epoHmono2uiecKuii yeHmp

— paccMOTPETh BO3MOXKHOCTh 00OPY/IOBaHMsI B IOMEIIEHNUN U MPUIIETAIOLIEH K
opranuzaiuu (y4pekxIeHHI0) TEPPUTOPUU C YUYE€TOM JIOCTYNMHOCTU AJii MHBAIMJIOB!
BBIJICJICHHSI CTOSIHOK JUIsI aBTOTPAHCIIOPTHBIX CPEJACTB MHBAJINIOB;

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUsI Ha O(UIIMAIBHOM CalTe OpraHu3aluu
B cetu «HTEpHET» pasaena «HacTo 3agaBaeMble BOIPOCHDY;

— paccMOTPETh BO3MOKHOCTh pa3MelleHusi 00beMa nHdopManuu (KOJIU4eCcTBO
MaTepHaoB/eIMHULl WH(QOpMaALMK) O JEATEIbHOCTH OPTraHHU3alUuy COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OOLEeAOCTYIHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

OrcycCo reponmonozuueckuit yeHmp

— B IIEJISIX TIOBBIMICHUS KOMQOPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIYT
CHUBUTDH BpeMsI OXKUAAHUS TPETOCTABICHUS YCIYT ISl TPaK/IaH;

— paccMOTpeTb BO3MOXXHOCTh 110 TOBBIIMIEHUIO JOOPOXKEIaTeIbHOCTH,
BE&XKJIMBOCTH PAOOTHUKOB OpraHU3alMy COIUaIbHOM cdephl, 00eCreuynBarOIINX
NEepBUYHBIA  KOHTAaKT W  WH(DOpMUpOBaHHWE  TOJNydarels  yCIyrd  Tpu
HEINOCPEICTBEHHOM OOpalleHUH B OpraHU3aluIo;

— paccMOTpeTb BO3MOXHOCTh TII0 TOBBIIIEHUIO JOOPOXKEIaTeIbHOCTH,
BEKJIMBOCTH PAOOTHUKOB OpraHu3ali ColuaibHOM cdephl, 00ecrneynBaroImnX
HEIMOCPEICTBEHHOE OKa3aHKUE YCIYTH IPU OOpAILEHUH B OPTaHU3aIHIO;

— PpaccMOTpeTh BO3MOXXHOCTb IO TOBBIIIEHUIO JOOPOKENATEIbHOCTH,
BEXJIMBOCTH PaOOTHUKOB OpTaHW3aIlMU COIMAIBHOW Cdepbl MPH HCMOJIb30BaHUU
JTUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS;

- B UENAX YBEIWYEHHUS [JIOJM TOJlydareled yCiIyr, KOTOpble TOTOBBI
PEKOMEHJIOBaTh OPTAHM3AIMI0 COIMATBHONU C(hephl POJCTBEHHUKAM H 3HAKOMBIM
paccMOTPETh BO3MOXKHOCTD CO3/1aHus 0ojiee KOM(OPTHBIX YCIOBUN NMPEAOCTaBICHUS
COIMAJIbHBIX YCIIYT;

— paccMOTpPETh BO3MOXKHOCTH MO TOBBIIMIEHUIO OPraHU3alMOHHBIX YCIOBUN
IPEIOCTABICHUS YCIYT.

— paccMOTPETh BO3MOXKHOCTD IO YIYUIIEHUIO YCIOBUI OKa3aHUs YCIIyT.
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— paccMOTPETh BO3MOXKHOCTh OOECIIeUeHUs] B OpraHu3anuu (YIpekIeHUN)
YCIIOBUM JOCTYITHOCTH, MO3BOJIAIONIMX HWHBAJIMIAM TIOJy4aTh YCIYTM HapaBHE C
JIPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] MHBAIUJAM 10 CIyXy (CIyXy U 3pPEHHUIO)
yCIIyT CypAoIepeBOAUHKa (TU(IOCYPIONIEPEBOIUNKA);

— paccMOTpPETh BO3MOXKHOCTh CO37aHMsl Ha O(UIIMATILHOM cailTe OpraHu3aiuu
B cetu «MHTEepHET» pazaena «Hacto 3aaBaeMbie BOIPOCHI»;

— paccMOTPETh BO3ZMOXHOCTh pa3MelleHuss o0beMa nHhopMaluu (KOJIMIECTBO
MaTepUajoB/eIUHUL] HHPOPMAIMH) O JEATEIBHOCTH OPTraHU3allUd COLUAIHLHOTO
oOCITy’)XKMBaHHS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOLIeAOCTYITHBIX
uHpopMarmonHbix pecypcax (IIpunoxenue 7).

I'CYCO Ilcuxonesponozuueckuit unmepnam «Cunezopve»

— paccMOTpPEeTh BO3MOXHOCTh OOECHEYEHHUs] TPAHCIOPTHOW JOCTYIHOCTH
(BO3MOXKHOCTH JI0O€XaTh 1O YUYPEXKACHHsS Ha OOLIECTBEHHOM TPAHCIOPTE, HaJIU4Yue
MapPKOBKH);

— paccMOTpeTb BO3MOXKHOCTh OO€CTeUeHHUs] B OpraHu3alu (y4peskICHUH)
YCIIOBUM JOCTYITHOCTH, TMO3BOJIAIONIMX HWHBAJIMJAM TIOJydaTh YCIYT'M HapaBHE C
JPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS WHBAIUIAM MO CIyXy (CIyXy U 3PEHHUIO)
YCIIYT CypAOIepeBOAUUKa (TU(IOCYPIOTIEPEBOIUNKA);

— paccMOTPETh BO3MOXKHOCTh CO37aHUsI Ha O(UIIMATIEHOM CaiiTe OpraHu3aluu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— paccMOTPETh BO3MOKHOCTh pa3MelieHust 00bema nHpopmauu (KoJIu4ecTBO
MaTepUaJioB/e€IUHUI] WH(OpPMALMK) O JEATCJIBHOCTH OpraHU3alliyd COIUAIBHOTO
oOCIy’KMBaHMs, KOTOpas JOJDKHA OBbITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7);

— OOHOBUTDH KH>KHBIN (DOHJ B OMOIMOTEKE.

I'CYCOCC3H Macnumozopckuii 0omM-unmepnam 011 Npecmapeivix u
UHBAIUO08

— paccMOTPETh BO3MOXKHOCTh OOECIIEYEHUs] B OpraHu3anuu (YUpeskIeHUN)
YCIIOBUM JOCTYIHOCTH, MO3BOJIAIOIIMX WHBAJIMIAM IIOJy4YaTh YCIYI'M HAapaBHE C
OpyrUMH: JyOnupoBaHHE JUIsi HWHBAJMAOB 1O CIyXy M 3pEHHI0 3BYKOBOH U
3pUTEIBLHON WMH(OpPMAIMK, HAAMKUCEH, 3HAKOB M WHOW TEKCTOBOW U Tpaduueckoi
uH(pOpMaIMU 3HAKaMH, BBIMOJHEHHBIMHU pelbeHO-TOUCHYHBbIM IpudToM bpaiins;
MOMOILIM, OKa3bIBa€MON pabOTHMKAMU OpraHu3auuu (YUpexIeHHUs), NpOIIeAlInMU
HeoOXouMoe oOydeHue (MHCTPYKTHPOBAHHME) IO COMPOBOXKIACHUIO WHBAIUIOB B
MOMEIICHUIX OpTraHu3aluu (YUpEKIEeHUs) U Ha MpUJieratouieil TeppuTopuu;

— paccMOTpPETh BO3MOXKHOCTh CO3JaHUsl Ha O(UIIMATILHOM cailTe OpraHu3aiuu
(yupexxaeHus1) DSJIEKTPOHHBIX cepBUCOB (dopma s MOJAYM  AJIEKTPOHHOIO
oOpateHust (KanoObl, TPEIOKEHHS), TTOJTYISHUS KOHCYIbTAIUU 10 OKa3bIBAEMbIM
yciyram | mp.);

—  paccMOTpPETh BO3MOXHOCTb CO3JAaHMSI TEXHHYECKOW BO3MOKHOCTH
BBIPDAKEHHS MOJy4YaTeIeM YCIyr MHEHHS O KadyeCTBE YCIOBUN OKa3aHHUS YCIyT
opraHuzanuen (ydpexaeHueMm) (Haauyue aHKeTbl sl Oompoca TpaxiaH WIH
TUIIEPCCHUIKN Ha HEe);
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— paccMOTpPETh BO3MOXKHOCTh CO3/IaHUSI YCJIOBHM JOCTYITHOCTH 3aliCH Ha
nonydyeHue ycayrd (mo TenedoHy, Ha OQUIIMAIBHOM CaiiTe OpraHu3aluu
(yupexaeHus);

— paccMOTPETh BO3MOKHOCTh pPa3MeNIeHuss 00bemMa HHGopMaIuu (KOJIHMIECTBO
MaTepUaIoB/eNUHUI] WHPOPMAIMH) O JEATEIHHOCTH OpraHU3allid COLUATHHOTO
oOCITy)XMBaHUS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIIeTOCTYITHBIX
nHpopmanmonHsIx pecypceax (I[Ipunoxenue 7).

I'CYCO Kpacnoapmeiickuit  0om-unmepuam 014  npecmapenvix u
uneanuooe «bepesxu)

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepUaloB/eIMHNLl UHPOpPMalUK) O JEATEIbHOCTH OPraHW3alUd COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7);

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUsl Ha O(UIMAIBHOM CaiTe OpraHu3aluu
B cetu «HTEpHET» pasaena «Hacto 3agaBaeMble BOIIPOCHD.

I'CYCO Cneyuanvustii 00m-unmepHam 015 nPecmapeiviX U UHEAAUO08

— paccMOTpeTb BO3MOXKHOCTh OO€CTeUeHHUs] B OpraHu3alu (y4peskIeHUH)
YCIIOBUM JOCTYIHOCTH, MO3BOJIIOIIMX WHBAJIMIAM IIOJy4YaTh YCIYI'M HAapaBHE C
OpYrUMU: AyONMpOBaHHWE JUIsl HMHBAIMIOB IO CIyXYy UM 3pEHUI0 3BYKOBOM H
3pUTEIBLHON HHPOPMALINH;

— paccMOTPETh BO3MOKHOCTh pa3MenieHust 0o0bema nHdopMauu (KoJIn4ecTBO
MaTepualoB/eIMHNLl HWH(QOpMALMK) O JEATEIbHOCTH OPraHU3alMy COLMAIIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBbITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmanmonHsix pecypcax (I[Ipunoxenue 7).

I'CYCO Bepxueypanvckuii 0om-unmepnam 014 npecmapenvlx u UHeAIU008

— PaccMOTPETh BO3MOXXHOCTh pa3MeleHus oobeMa nHhopMaiuu (KOJIMIeCTBO
MaTepHaoB/euHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHMU3aAIlMU COIMAIIBHOTO
oOCIy>KMBaHHs, KOTOpas JOJ/DKHA ObITh pa3MelieHa Ha  OoOHIeJ0CTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

I'CY UYenaounckuit 0om-unmeprnam Nel 0asa npecmapenvix u UHBANUO0E

— paccMOTpeTh BO3MOMKHOCTh OOECIeYeHUs: B OpraHu3auuu (yUpeskJIeHUHN)
YCIIOBHM JIOCTYITHOCTH, TO3BOJISIONIMX HWHBAJIMIAM II0Jy4aTh YCIYTH HapaBHE C
JIPYTUMU: BO3MOXXHOCTh IMPEAOCTABIICHUS WHBAIHUJAM 110 CIyXy (CIyXy W 3pEHHUIO)
YCIIYT cypaorepeBoaurka (TudaocypaonepeBoIInKa);

— pacCMOTPETh BO3MOXKHOCTH CO37aHUs Ha O(UIIMAILHOM CalTe OpraHu3aIiuu
B cetu «HTEpHET» pazaena «Hacto 3agaBaeMbie BOIPOCHD;

— paccMOTpPETh BO3MOXKHOCTBH CO3/IaHUS YCJIOBHM JOCTYITHOCTH 3aliCH Ha
noyiydeHue ycayru (mo TtenedoHy, Ha OQPHUIMATHHOM CailiTe OpraHU3aluu
(yupexaeHus);

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHhopMarmu (KOJIMIECTBO
MaTepHaoB/eMUHNIl WH(POpPMAIUK) O IEATETLHOCTH OPTaHW3allid COIUATBHOTO
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oOCIy)KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MemieHa Ha OoOmeJ0CTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

I'CYCOCC3H CamKuncKuil nCuxoHegpoio2uieckKuii uHmepHam

— paccMOTpPeTh BO3MOXKHOCTh OO€CIIEUEeHHUs] B OpraHu3alu (y4peskICHUH)
YCIOBUM JTOCTYINHOCTH, MO3BOJISIOIIMX HHBAJIUAAM IOJy4YaTh YCIYI'M HapaBHE C
JPYTMMH: BO3MOKHOCTh IPEIOCTaBICHUS MHBAIMIAM IO CIyXy (CIyXy M 3pEHHUIO)
yCIIyT CypAoIepeBoIurKa (TU(IOCYpIOTIEpEeBOAUNKA);

— paccMOTPETh BO3MOXKHOCTH CO3/IaHUsI Ha O(UIIMAIBHOM CaliTe OpraHu3aluu
B cetu «HTEpHET» paznena «Hacto 3ajaBaeMble BOIIPOCHIY;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepHaloB/eIMHULl HWH(QOpMALMK) O JEATEIbHOCTH OPTraHU3aluy COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uHpopMalmoHHbIx pecypcax (Ilpunoxenue 7).

I'CYCO Koneiickuit peadunumauuoHHblil YeHmp OJiA IUY C YMCHEEHHOU
OMCmanocmoio

— B LENSIX YBEJIWYECHUS [JOJM TOJy4yaTeJIed YCIYr, KOTOPBhIE TOTOBBI
PEKOMEHIOBaTh OPraHU3allMI0 COIMANIBHONU C(epbl POJCTBEHHUKAM M 3HAKOMBIM
pPaccMOTpPETh BO3MOKHOCTh CO37aHus 0osiee KOM(MOPTHBIX YCIOBUN MPEIOCTABICHUS
COIMAJIbHBIX YCIIYT;

— PacCMOTPETh BO3MOKHOCTh CO3/IaHUSI HA OPUIIMATIBHOM CaiiTe OpraHu3aluu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— paccMOTPETh BO3MOKHOCTh pa3MelieHust 0o0bema nHdopMauu (KoJIu4ecTBO
MaTepUuasioB/€IUHUI] WH(POpMAIIMK) O JESITEIHHOCTH OpraHU3alid COLUAIBHOTO
oOCIy’KMBaHMs, KOTOpas JOJDKHA OBbITh  pa3MellleHa Ha OOLEAOCTYIHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

I'CYCO Yenavunckuii ncuxonespoiozuvueckuii unmepuam Ne 2

— PaccMOTPETh BO3ZMOXXHOCTh pa3MeleHus oobeMa nHpopMaruu (KOJIMIeCTBO
MaTepHaloB/eUHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aIlMU COIMAIIBLHOTO
oOCIy>KMBaHHs, KOTOpas JOJDKHA OBITh  pa3MelieHa Ha  OoOMeJOCTYITHBIX
uHpopmarmonHsix pecypcax ([Ipunoxenue 7).

I'CYCOCC3H Kysawiunckuii ncuxonegponozudeckuii UHmepHam

— B ICMSIX TIOBBIMICHHS JIOJIM TOJyYaTelIed yCIyT, YIOBICTBOPCHHBIX
KOM(pOPTHOCTHIO TPEOCTABICHUS YyCAYr OpraHu3alueil couuaibHOH chepsl
pPacCMOTPETh BO3MOKHOCTh TOBBIIICHUS KOMQOPTHBIX YCIOBHH IPEIOCTABICHUS
COIMAITBHBIX YCIIYT;

— paccMOTPETh BO3MOKHOCTh OOECIEYEHHUsS] B OpTraHu3aluu (YIpeKICHUN)
YCIIOBUM JOCTYITHOCTH, TMO3BOJISIONIMX HWHBAJIWJAM TIOJydaTh YCIYTH HapaBHE C
JIPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] WHBAIUJAM TI0 CIyXy (CIyXy U 3PEHUIO)
YCIIYT CypAOIepeBOAYnKa (TU(IOCYPIOTIEPEBOTINKA);

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHhopMarmu (KOJIUIECTBO
MaTepHaoB/eMuHNIl WH(POpPMAIMK) O IEATETLHOCTH OPTaHHU3AIMU COIMAIIBHOTO
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oOCIy)KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MemieHa Ha OoOmeJ0CTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

I'CYCO Ilonemaesckuii ncuxoneepoa02udecKuil UHmepHam

— paccMOTpeTb BO3MOXKHOCTb OO€CIEUEeHHUs] B OpraHu3anuu (y4peskICHHUH)
YCIOBUHM JIOCTYNHOCTH, MO3BOJISIOIIMX HHBAJIMAaM IOJy4yaThb YCIYI'M HapaBHE C
JPYTMMH: BO3MOKHOCTh IPEIOCTaBICHUS MHBAIMIAM IO CIyXy (CIyXy M 3pEHHUIO)
yCIIyT CypAoIepeBoIurKa (TU(IOCYpIOTIEpEeBOAUNKA);

— paccMOTPETh BO3MOKHOCTh CO3/IaHUsI Ha OUIIMAILHOM CaliTe OpraHu3aluu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepHaloB/eIMHULl HWH(QOpMALMK) O JEATEIbHOCTH OPTraHU3aluy COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHa OBbITh pa3MelleHa Ha OoOLEeAOCTYIHBIX
uHpopMalmonHbIx pecypcax (Ilpunoxenue 7).

I'CYCOCC3H Yeprackyabckuili RCUXOHEBPON0ZUYECKUI UHMEPHAMm

— paccMOTPETh BO3MOXKHOCTh CO37aHUsI Ha O(UIIMATIEHOM CaiiTe OpraHu3aluu
B cetu «MHTepHET» pazaena «Hacto 3aaBaeMbie BOIPOCHD;

— paccMOTPETh BO3MOXHOCTh pa3MeleHus oobeMa nHbopManuu (KOJIUIeCTBO
MaTepHaioB/eIuHUll HWHPOpPMAIMK) O JEATEILHOCTH OPTaHMU3aIlMU COIMAIBHOTO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).

I'CYCOCC3H Maznumoz20opcKuil nCUXoHeepoa102u4eCKuil UHmMepHam

— paccMOTPETh BO3MOXKHOCTh CO37aHMsl Ha O(UIIMATIBHOM CaiiTe OpraHu3anuu
B cetu «MHTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— paccMOTPETh BO3MOKHOCTh pa3MmelieHust 0o0bema nHdopmauu (KoJIn4ecTBO
MaTepHayoB/eUuHUll HWH(POpPMAIMK) O JEATeNbHOCTH OPTaHW3allid COIMAIBHOTO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OOEeAOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

I'CYCO Yenadunckuii ncuxonespoi02udecKuil uHmepHam

— paccMOTPETh BO3MOKHOCTh pa3MelleHust o0bema nHpopMaiuu (KOJINIECTBO
MaTepHaIoB/eIUHUIl MH(POPMAITUN) O AeATETHHOCTH OPTaHU3aIMH COIUATEHOTO
o0cCITy>)KMBaHUS, KOTOpasi JOJKHA OBITh pa3MellleHa Ha OOIIEIOCTYIMHBIX
uHpopmanmonHsix pecypcax (ITpunoxenue 7).

I'CYCO Tpouuyxuii yenmp cooeiicmeus cemeiunomy 60CHUMAHUIO

— paccMOTpeTh BO3MOKHOCTh OOECIeYeHUsi B OpraHu3auuu (yUpeskJIeHUH)
YCIIOBUHM JTOCTYITHOCTH, TO3BOJISIONIMX HWHBAJIMAaM TOJMy4YaTh YCIYTH HapaBHE C
JIPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] WHBAIUJAM TIO0 CIyXy (CIyXy U 3pEHUIO)
yCIyT cypaomnepeBogunka (TU(IOCYpAONepeBOAYHNKA); TOMOIIH, OKa3bIBAEMOM
paboTHHUKaMU opraHu3anuu (y4pexaeHus ), MPOMICIIINMI HEO0X0IMMOEe O0yUCHHE
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO WHBAJIMOB B TIOMEIICHUSX OPTaHU3AIUU
(YupexJeHurs1) 1 Ha IpUJIEratonei TeppuTOpUH;
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— paccMOTPETh BO3MOXKHOCTh CO37aHUs Ha O(UIIMATIEHOM CaliTe OpraHu3aIiuu
B ceT «MHTEpHET pa3nena «HacTo 3amaBaeMbie BOIIPOCHD»;

MaTepuaioB/equHUI]  WHDOpPMAMHU) O  JEATEIBHOCTH  OpraHU3alluu
COLIMAJIBbHOTO  OOCTY)XMBaHUs, KOTOpas JOJDKHa  OBITh ~ pa3MelleHa  Ha
o01ie10cTynHbIX HHpOopMaImoHHbIX pecypcax (IIpunoxenue 7).

I'CYCOCC3HY0O Illenmp  codeiicmeus  CeMEUHOMY  60CHUMAHUIO
2. Uenaouncka

— paccMOTPETh BO3MOXKHOCTH CO3/IaHUsI Ha O(UIIMAIBHOM CaliTe OpraHu3aluu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepUaoB/eIMHULl HWH(POpMaALUMU) O JEATEIbHOCTH OpraHU3alyd COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uHpopMalmonHbIx pecypcax (Ilpunoxenue 7).

I'BOYCIIO Texnuxkym-unmepuam uneanudos umenu H.HU. lllyoa

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUsl Ha O(UIIMAIBHOM CaiTe OpraHu3aluu
B cetu «HTEpHET» pasaena «HacTo 3aaBaeMble BOIPOCHI»;

— paccMOTpPETh BO3MOKHOCTh pPa3MelleHUs1 00bemMa HHpopMauu (KOJIMYECTBO
MaTepUajoB/eIMHUL HH(POPMAIMK) O JEATEIbHOCTH OpraHU3alud COLUAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmanmoHHsIx pecypcax (ITpunoxenue 7).

I'yYocoI[ I'liB «Tononek»

— paccMOTpEeTh BO3MOXKHOCTh 000PYI0BaHUS B MOMEIICHUHU U TIPUJIETAIOIIEH K
opranuzanuu (y4pexJIeHUI0) TEPPUTOPUU C YUE€TOM JOCTYMHOCTH JJisl MHBAJIUOB:
o0OpyZOBaHUSI BXOAHBIX TPYII MaHaycaMud (MOABEMHBIMH TUIATPOpPMaMU);
BBIJICJICHUSI CTOSIHOK [l aBTOTPAHCIIOPTHBIX CPEJICTB HMHBAIUJIOB;, YCTaHOBKHU
aIanTUPOBAHHBIX  JIU(PTOB, TIOPYYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB;
pUOOpETEHUS CMEHHBIX KpECeI-KOJICOK; OpraHu3aluu CHeIUaIbHO
000pyIOBaHHBIX JJII MHBAIUIOB CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH;

— paccMOTPEeTh BO3MOXKHOCTh OOECIIeUeHUs] B OpraHuzanuu (YUpeskJIeHUN)
YCIIOBUM JTOCTYITHOCTH, TMO3BOJIIONIMX HWHBAJIWJAM TIOJydaTh YCIYTH HapaBHE C
JIPYTUMH: AYOJUpOBaHUE [JI1 HWHBAIMAOB MO CIyXy W 3PEHUI0 3BYKOBOM H
3pUTENIbHOM HMH(pOpMAIUU, HAAMUCEH, 3HAKOB W WHON TEKCTOBOM M Trpaduueckoi
nH(popMaIMu 3HAKaMU, BBIMOJHEHHBIMU pelibeHOo-ToueuHbIM IpudTom bpaiins;
BO3MOYKHOCTh MPEJOCTABICHUS MHBAJIUAAM MO CIAyXy (CIyXy M 3pEHHIO) YCIyT
CypJlonepeBoIunKa (TudnocypaonepeBoIINKA); MTOMOIIIH, OKa3bIBaeMOM
paboTHUKaMU OpraHu3aluu (YUpEeKICHHS), MPOLISAITUMA HE0OX0oauMoe OOydYeHHe
(MHCTPYKTUPOBAHHUE) TIO COMPOBOXKICHUIO WHBAJIW/OB B TIOMEIICHUSIX OPTaHU3AIUU
(yupexaeHus) U Ha MpUJIeraroleid TeppUTOpUH;

— paccMOTPETh BO3MOXHOCTb CO3JaHUSI YCJIOBUW JOCTYNHOCTH 3aIllMCH Ha
MOJYyYEHHE YCIyTH mocpencTBoM EauHOro mopTajia rocylIapCTBEHHBIX U
MYHUITUTIATBHBIX yCIYT Ha OQUIMATBHOM caiiTe B ceTu VHTepHET opraHu3amuu
(yupexaeHus);
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— paccMOTPETh BO3MOXKHOCTh CO37aHUs Ha O(UIIMATIEHOM CaliTe OpraHu3aIiuu
B ceTn «MHTEpHET» pasnena «HacTo 3agaBaeMbie BOITPOCHD»;

— paccMOTPETh BO3MOKHOCTh pPa3MeNIeHus: 00bemMa HHpopMaIuu (KOJIHMIECTBO
MaTepUasoB/eIUHUI] WHPOPMAIMK) O EATEIHHOCTH OpraHU3allid COLUAIHHOTO
oOCITy)XMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIIeTOCTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

MBY «llenmp coyuanvono-mpyooeoil peadunumayuu

— B IEJSIX TOBBIMICHUS KOMGPOPTHOCTH YCIOBHH TPEIOCTABICHUS YCIYT
CHU3UTH BpeMsI OXKUAAHUS TPEIOCTABICHUS YCIYT TSl TPaKIaH;

— B IEIAX O00ECHEYeHHs JOCTYMHOCTH YCIYT IJisi WHBAJIUMIOB PACCMOTPETH
BO3MOYKHOCTh OOOpY/IOBAaHHWS B OpTraHW3AlMHA CIEIHAATBLHO OOOPYIOBAHHBIX IS
WHBAJIMIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHHH;

— B IIeJIAX 00ECTIeUeHHsI B OpraHU3aIii YCIOBUM JIOCTYITHOCTH, MTO3BOJISIOIIUX
WHBAJIMJAM T[OJy4YaTh YCJIYTM HapaBHE C JPYTMMH, PacCMOTPETh BO3MOXKHOCTH
YCTaHOBUTH 00OpPYAOBaHUE, MO3BOJISIONIECE AYOIMPOBAHUE ISl MHBAIUIOB MO CIIYXY
U 3pEHUI0 3BYKOBOU U 3pUTENIbHON HH(OpMAINY;

— TIOBBICUTH JTOOPOXKENAaTEeIbHOCTh, BEXIMBOCTh PAOOTHUKOB OpTraHU3AIUU
COLIMAJIbHON c(ephl, 00eCTIeUNBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
MOJIy4aTesis YCIYTH MPU HEMTOCPEICTBEHHOM OOpaIlleHUU B OpraHU3aIINIo;

— TIOBBICHTH JTOOPOXKEIIaTeILHOCTh, BEXKIWBOCTh PAOOTHHUKOB OpTraHHW3aIAN
colragbHON cdepbl, 00eCIeunBaIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH IPHU
oOpallleHUH B OpraHu3aIuio;

— paccMOTPETh BO3MOXKHOCThH CO3/IaHUsI Ha O(UIIMAIIBEHOM CaliTe OpTraHu3aluu
B ceTn «MlHTEepHET» pasnena «HacTo 3agaBaeMbie BOITPOCHDY;

— paccMOTPETh BO3MOKHOCTh pa3MelieHust 0o0bema nHpopmanuu (KoJIu4ecTBO
MaTepHaoB/eIUHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aIlMU COIMAIBLHOTO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OOEeAOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

MY KCI[ no okazanuro nomowu auuam bOMIK 2. Yensaouncka

— B IEIAX IOBBIIICHUS KOMGMOPTHOCTH YCIOBHM TPEIOCTABICHUS YCIIyT
PacCMOTPETh BO3MOXKHOCTH IO CHM)KEHHUIO BPEMEHM OXXHUIAAHUS MPEIOCTaABICHUS
YCIYT ISl TPaXK/IaH;

— B LEJIAX TOBBIIIEHUS JIOJAM ToJydaTelaed yCIyr, YIOBJIECTBOPEHHBIX
KOM(OPTHOCTHIO TMPEAOCTABJICHUSI YCIYyI OpraHu3alueil conuanbHOW cdepsl
paccMoOTpeTh BO3MOXKHOCTH TOBBIIICHUS KOM(OPTHBIX YCIOBHH MPEeAOCTaBICHUS
COIMAILHBIX YCIIYT;

129



— B LIETSIX 00eCTeueHusl B OPraHn3aliy YCIOBUN JOCTYIMHOCTH, TTO3BOJISIOIIUX
WHBAJIMJAM II0JIy4YaThb YCIYI'M HapaBHE C IPYI'MMH, PacCCMOTPETh BO3MOXHOCTb
YCTaHOBUTBH 000pYI0BaHHUE, NO3BOJIAIOIIEE 1yOJIUPOBAaHUE AJI1 UHBAINUOB IO CIYXY
U 3pPCHHMIO 3BYKOBOHW U 3pUTEIbHOM HWH(OpMAaIMH; HAJIMHUCEH, 3HAKOB W HMHOM
TEKCTOBOM M Trpaduueckoidl HMHQPOpManUM 3HAKaMH, BBIIOJHEHHBIMU pebe(HO-
TOYeHHBIM mmpudTOoM bpaiins;

— paccMOTpeTb BO3MOXHOCTh [0 IOBBIIIEHUIO JOOPOXKEIATEIbHOCTH,
BEXJIMBOCTU PAOOTHUKOB OpraHU3allMd COIHAIBHON cdepbl, 00ecrnednBaronnx
NEPBUYHBI ~ KOHTAaKT W  MHPOPMUPOBAHME  TOJydaTedst  YCIAYyrd  Tpu
HEMOCPEICTBEHHOM OOpaIeHUH B OpPTraHU3aIHnIo;

— paccMOTPETh BO3MOXXHOCTb IO TOBBIIIEHUIO JOOPOKENATEIbHOCTH,
BEKJIMBOCTH PAOOTHUKOB OpraHu3aly CoUuaibHOM cdephl, 00eCreynBarOIMIMNX
HEIMOCPEICTBEHHOE OKa3aHKUE YCIYTH IPU 0OpallleHUH B OPTraHu3aluIo;

— paccMOTpPeTb BO3MOKHOCTh 110 TOBBIIIEHUIO JOOPOXKEIATEIbHOCTH,
BEXJIMBOCTU PaOOTHUKOB OpPraHU3allMd COLMAIBHOW Cgepbl MPH HCIOJIb30BAHUU
JUCTAHIIMOHHBIX (JOPM B3aUMOICUCTBUS;

— PpaccMOTpeTh BO3MOXKHOCTH II0 IOBBIIICHUI) OPraHU3ALMOHHBIX YCIOBUHI
IIPENOCTABIICHUS YCIIYT;

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUsI Ha O(UIIMAIBHOM CalTe OpraHu3aluu
B cetu «HTEpHET» pasaena «HacTo 3agaBaeMble BOIPOCHDY;

— paccMOTPETh BO3MOKHOCTh pa3zMelieHust 00bema nHdopmauu (KoJIu4ecTBO
MaTepHaoB/eIMHULl WH(QOpMaALMK) O JEATEIbHOCTH OPTraHHU3alUuy COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OOLEeAOCTYIHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

MY «Komnnaekc coyuanvnoui aoanmavyuu zpaxcoany 2. Maznumozopcka

— B LIETSIX 0OecreueHusl B OpraHu3aliy yCJIOBUN JOCTYITHOCTH, TTO3BOJISIOLINX
VWHBAJIMJAM II0Jy4YaThb YCIYIM HapaBHE C JPYIMMH, PacCMOTPETh BO3MOXHOCTb
HaJIM4Msl B IITaTe COTPYAHUKOB, TMPONIICANIMX HEoOXoaumoe OOydeHue
(MHCTPYKTHpOBAHHE) MO COMPOBOKICHUIO MHBAJINIOB B MOMEUICHUSIX OpraHu3aluu
(YupexzieHurs) 1 Ha pUJIeraroniei TeppuTOpUH;

— paccMOTpeTb BO3MOXHOCTh 110 TOBBIIIEHUIO JOOPOXKEIaTeIbHOCTH,
BEKJIMBOCTH PAOOTHUKOB OpraHu3ali ColuaibHOM cdephl, 00ecrneynBaroImnX
NEepPBUYHBIA  KOHTAaKT M  MH(OpMUpOBaHME  MOJydYaTesdst  yCIyrH  IpH
HEIMOCPEICTBEHHOM 00paleHUU B OpraHU3alINIo;

— PpaccMOTpeTh BO3MOXXHOCTb IO TOBBIIIEHUIO JOOPOKENATEIbHOCTH,
BEKJIMBOCTH PAOOTHUKOB OpraHu3ali CoUuaibHOM cdephl, 00ecrneynBaromMX
HEIMOCPEJICTBEHHOE OKa3aHKUe YCIYTd IPU 0OpallleHUH B OpPraHu3alluio;

— paccMOTpPeTh BO3MOKHOCTH I10 IOBBILICHHIO OPTraHW3ALMOHHBIX YCIOBHUI
IIPENOCTABIICHUS YCIIYT;

— paccMOTpPETh BO3MOKHOCTh pa3MellleHus: o0bemMa nHpopMauu (KOJIMUECTBO
MaTEepUaoB/eIMHUL] HHPOPMAIMK) O JEATEIbHOCTH OPraHU3allld COLUATIHHOTO
oOCITy)XKMBaHHsS, KOTOpas [OJDKHA OBbITh pa3MelleHa Ha  OOLIeAOCTYITHBIX
uHpopMarmoHHbix pecypcax (IIpunoxenue 7).
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MKY «Komnaekc coyuanvnou adanmavyuu zpaxcoan» 2. Muacca

— paccMOTPETh BO3MOXHOCTh pa3MelleHuss oobeMa nHhopMaluu (KOJIM4eCTBO
MaTepHaoB/eIUHULl HHPOpPMAIMK) O JEATEIbHOCTH OPTraHM3allMU COLMAIBHOIO
oOCIy>KMBaHMsS, KOTOpas JOJDKHA OBbITh pa3MellleHa Ha OoOLIEAOCTYITHBIX
nHpopmanmoHHsix pecypcax ([Ipunoxenue 7);

— paccMOTpPETh BO3MOXKHOCTb I10 TOBBIIIEHUIO KOM(POPTHOCTH YCIOBUI
MPEAOCTaBICHUA YCIYyT B YacTH HaJW4us U JIOCTYIMHOCTU MUTHEBOW BOJBI JJIS
IIOJTy4YaTeIen yCIyT.

MBY KCIJ no oxazanuro nomouiu auyam bOMK 2. 3namoycma

— B ILEMSIX TMOBBILICHHUS [JOJM TMOJy4aTelied YCIyr, YIOBIETBOPEHHBIX
KOM(OPTHOCTBIO MPEAOCTABICHUS YCIYyr OpraHu3anuedl CcouuaibHOM  cdepbl
pPaccMOTpPEeTh BO3MOXHOCTh MOBBIIIEHUS] KOM(OPTHBIX YCIOBUH NPEAOCTaBICHHUS
COLIMAJIBHBIX YCIYT;

— paccMOTpPeTb BO3MOKHOCTh 110 TOBBIIIEHUIO JOOPOXKEIATEIbHOCTH,
BEXJIMBOCTU PaOOTHUKOB OpPraHU3alMd COLMANIBHOW cdepbl MPH HCHOJb30BaHUU
JUCTAHIIMOHHBIX (JOPM B3aUMOJICHUCTBUS;

— paccMOTpPETh BO3MOKHOCTh pa3MelleHUs1 o0bemMa nHpopMauu (KOJIMUECTBO
MaTepUajIoB/eIMHUL HHPOpPMAIMK) O JEATEIbHOCTH OpraHu3allid COLUAIbHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).
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3AK/IIOYEHUE

B 2021 rony B pamkax BeImojiHeHHs DenepaibHOTO 3aKOHA OT 28 mekadps
2013 1. Ne442-d3 «OO6 oCHOBax COIMAILHOTO OOCIYyXHMBaHUS TpaKIaH B
Poccuiickonn @enepannmn», a TaKKe B COOTBETCTBUM C EAMHBIM IOPSAIKOM pacyera
noKasaTelield, XapakTEepPU3YIOUUX OOLIMEe KPUTEPUU OIICHKM KadyecTBa YCIIOBUM
OKa3aHWsl YCIyr oOpraHuzanusMud B cdepe KyJIbTyphbl, OXpaHbl 370pPOBbA,
o0pa3oBaHMsI, COLMAIBHOTO OOCTYyXHBaHUS U (eAepalbHBIMU YUPEKICHUIMU
MEJIMKO-COLIMAIbHON 3KCIEPTU3bl, YTBEPKJICHHBIM MpPUKa3oM MUHHCTEPCTBA TpyJa
u comuanbHOM 3amuThl PO ot 31 mas 2018 r. Ne 344H, npoBeneHa He3aBUCUMAs
OILIEHKAa KadecTBa YCIOBUHM MPENOCTaBICHUS COLUMANBbHBIX yciayr 49 opraHuzanuii
COIIMATILHOTO OOCykuBaHUsa YensOuHcko# ob6sact, B ToM uuciie 40 opraHuzanuii
CTallMOHApHOM U 9 moaycTanuoHapHOi (OpPM COIMATBLHOTO 00CITYKUBAHUS.

J1eATeNbHOCTD OpraHHu3aluii OIICHUBAJIACh o MOKa3aTeNsIM,
XapaKTEpU3YyIOIUM O0IIUE KPUTEPUH OIICHKHM KadeCTBA YCJIOBHM MPEJOCTABICHHUS
COLIMAJIBHBIX YCIYT OpPTaHU3AIUSIMU COIMATILHOTO OOCITY>KMBaHUS, YTBEPKICHHBIMU
nprka3omM MuHHCTEPCTBA TpyJa U conualibHOM 3amuThl Poccuiickonn dexepauuu ot
23 mas 2018 1. Ne 317m.

[IpoBenennas B 2021 romy He3aBUCHMMas OIEHKAa KadyecTBAa BbISBUIIA
JIOCTATOYHO BBICOKHUM YPOBEHBb MPEIOCTABICHUS COUMAIBHBIX YCIYT B OpraHU3alusiax
cTalMoHapHON (popMbl cormanbHOro obciyxuBanusi. B utoropom peittunre Bce 40
OpraHu3allMi MOoKa3aju JOCTATOUYHO BBICOKHE PE3YyJIbTAaThl, KOTOPhIC MPUOIUIKEHBI K
MaKCUMaJIbHOMY ToKa3artento. B cpennem Bce opranmszanuu B 2021 rogy HaOpanu
okoJi0 92,2 Gamna. ITo BceM nsATH KPUTEPUSIM y OpraHu3alfil cTallnoHapHOU (GOpPMBbI
COITMATILHOTO OOCITY)KMBaHMSI PE3YyJIbTAaThl JIOCTATOYHO BBICOKU. MaKCHUMaIbHOIO
3HAQYEHUS! JOCTUIJIM OpraHu3alMyd IO OJHOMY W3 MATHAAUATH TMoKazaTene —
«O0OecrieueHre B OpraHU3AlMM COLMAIBHON cdepbl KOM(OPTHBIX YCIOBHMA s
MpeNoCTaBlieHus:  ycayr  (MepeyeHb  mapaMeTpoB  KOMGOPTHBIX  yCIIOBUU
YCTAHABIMBAETCSI B BEIOMCTBEHHOM HOPMAaTMBHOM aKT€ YIOJIHOMOYEHHOTO
benepabHOTO)».

HaunGonee HU3KHUI PEUTHHT OpraHU3aluii CTalMOHAPHOUN (hOPMBI COIMATEHOTO
OOCTY>KUBaHUS — MO KPUTEpHIO «JlOCTymHOCTh yCayr Jyisi MHBAIUI0BY. [lo HeMy y
OpraHu3aluii MeHbIee KoaudecTBO OayioB — B cpeaHeM 82,0. Camblit HU3KUN
pedTuHr y mnokazarens «OOecreueHre B OpraHM3allud YCIOBUM JIOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMAM IOJydaTh YCIyru HapaBHe ¢ Apyrumu» — /0,0 6ayios.
OtMetrum, uyto 10 opraHuzanmuii Bce K€ HaOpaJM IO HTOMY IOKa3aTesto
MaKCHMaJIbHOE KoJinuecTBO OajuioB. Hanbosee HU3Kue pe3ynbTaThl MO0 HEMY — Y
MATA OpraHu3aluii crauoHapHod ¢opmbl couuansHOoro obcmyxkuBanusi: ['YCO
Kycunckuit OPL] nng pereld M MOAPOCTKOB C OTPAHMYEHHBIMM BO3MOKHOCTSIMU,
MKYCO CoumanbHblil IpUIOT A4 AeTeil U moapocTKoB r. Tpounka, ['YOCOIL] I'TIB
«Tonmonek», MVYCO CPILI ans HecoBepuieHHoJeTHUX KaraB-MIBaHOBCKOTO
MyHununansHoro paiona, MKYCO CouuanbHblii IPUIOT AJI9 AETEH U MOAPOCTKOB
ETkynbckoro MmynunumnaabHoro paiiona (mo 20,0 6anos).

IIpoBeneHHBIN B paMKax HE3aBUCHUMOM OLICHKM COLIMOJOTHYECKUN OIIPOC
MoJTyJaTesied yCayr mokasaj, YTO B IIeJIOM B OpraHU3AIMSIX CTAIIMOHAPHON (HOPMBI
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COIMAJIBHOTO OOCTY>KMBaHUSI CO3AaHBI KOM(OPTHBIC YCIOBUS IS MIPEAOCTABICHUS
yciyr. OnHako HaOIIOIeHM s, IPOBE/ICHHBIE B CAaMHUX OpraHu3allusaX, MoKa3ajil, 4To B
HEKOTOPBIX W3 HUX HMEIOTCS OIpECICHHbIE HEIOYEeThl B 4YacTU oOecreyeHus
JOCTYITHOCTH YCIYT [UJIi MHBAJIMIOB, a Takke OOeCleueHUI0 B OpraHu3aluu
COLIMAJIBHOM c(ephbl YCIOBUN JOCTYMHOCTH, MO3BOJISIIONIMX HMHBAJIMJAM IOJTYy4YaTh
YCIIYyTY HapaBHE C IPYTHUMU:

- BXOJIHBIE TpyNmbl HE 000pyIOBaHbl MaHaycaMud  (MOABEMHBIMU
mwiatrpopmamu) B MKYCO CouunanpHblii NpUIOT IS J€Te W MOAPOCTKOB
ETtkynbckoro mynuuumnainsHoro paiiona, MYCO CPII nis HeCcOBEpHIEHHOJIETHUX T.
Komneiicka, MYCO CPI] nnst HecoBepiieHHoJeTHUX r. Marautoropcka, MKYCO
CoumanbHblii mpurOT s Jgerted um noapoctkoB r. Tpounka, I'YOCOL[ I'TIB
«Tomomexy;

— HE BBIJICTICHBI CTOSHKU JI1 ABTOTPAHCIOPTHBIX CPEACTB HHBAIUIOB B
MKYCO CoumanbHblii TpUIOT MJIsI  JA€TEd W MNOJPOCTKOB  ETKynIbCKOro
MyHUIUMNIAIbHOTO paiioHa, MYCO CPL] nna HecoBepuieHHoJeTHUX Karas-
NBanoBckoro MmyHununaibHoro paitona, MYCO CPLI nns HeECOBEPIIEHHOJIETHHX T.
Komeiicka, MKVYCO CPILl namda HECOBEPIIEHHOJIETHUX CaTKUHCKOTO
MyHununansHoro paitona, MKYCO CounanbHblii OpHIOT 151 JETEN U MOJPOCTKOB T.
Tpounika, MKYCO CPII 1151 HeCOBEPIIEHHOJECTHUX Y BEJIBCKOTO MYHMUIIUITAIBHOTO
paiiona, MKYCO CPL| 11 HECOBEPIIEHHOJIETHUX YMHCKOT0 MYHULMNAIbHOTO
paiiona, I'CYCO UYensabuuckuii reponronorundeckuii uenrp, ['YOCOIl ITIB
«Tomomexy;

— OTCYTCTBYIOT aJanTUPOBaHHbIC JIU(PTHI, TOPYUHU, PACIIUPEHHBIC JIBEPHbBIC
npoembl B MKYCO ConunanbHblii OpUIOT I JETEd M MOAPOCTKOB ETKYIBCKOTrO
MyHununansHoro paiiona, MYCO CPL nns HecoBepmieHHoneTHux T. Komnericka,
MKYCO CPI pna HecoBepiieHHOJNETHUX T. Mmuacca, MYCO CPII pns
HECOBEpIIeHHOIeTHNX  Haraiibakckoro MyHuIunaiapbHoro paiiona, MKYCO
CoumanbHbld TPUIOT JJI AeTed W moapoctkoB T. Tpourka, MKYCO CPL] nns
HECOBEPIICHHOJIETHUX Y BEJILCKOr0 MyHUIunagbHoro pariona, MKYCO CPII nns
HECOBEPILIECHHOJETHUX Yickoro MmyHuiunaibHoro paiiona, MKYCO «CoruanbHblit
IPUIOT Uil JAeTed W TOAPOCTKOB «Bo3poxaenue» KamnHUHCKOro panioHa T.
Yenaouncka, MKYCO CPII nns HecoBepmieHHOJeTHUX KypuaToBCcKOro paiioHa T.
Yenaobuncka, MKYCO CPLl nmns HecoBepiieHHONETHHUX JICHHMHCKOTO palioHa T.
Yenabuncka, 'YOCOL] I'TIB «Tomoaexy;

— HeT cMeHHBIX kpecen-kKoisicok B MKYCO ConuanibHblil OpUIOT 1151 AETEU U
MOJAPOCTKOB  ETKynbCckoro MyHuuunaibHoro parona, MYCO CPL nusa
HecoBepuieHHoJIeTHUX KaTtaB-MBaHoBckoro mynununanbHoro paiona, MYCO CPI]
1751 HecoBepuieHHoJieTHUX 1. Koneiicka, MYCO CPI] nig HeCOBEpIICHHOJIETHUX T.
Maruautoropcka, MKYCO CPII nns vHecoepmennonetaux r. Muacca, MYCO CPI]
JUIsl HecoBepieHHOeTHNX Haraitbakckoro myHunmmnanbHoro paiiona, MKYCO
CoumanbHbld TIPUIOT 171 AeTed W mojapoctkoB . Tpourka, MKYCO CPIL] s
HECOBEPIIECHHOJETHUX Y BEJIbCKOTO MyHUlHnaibHOro paiiona, MKYCO CPL nns
HECOBEPILICHHOJIETHUX YWCKOro MyHuUunaapHoro  paiona, OI'KY YOLC3
«Cembsi», MKYCO CPII 151 HecoBepIIEHHOIETHUX MeTamurypruueckoro paiioHa T.
Yensouncka, 'YOCOL] I'TIB «Tomoaex»;
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— OTCYTCTBYIOT CHEIHAIbHO OOOPYIOBAaHHBIE ISl WHBAJIUAOB CAaHUTApHO-
rurueHndeckue nomemeHuss B MKYCO CoumanbHbld HPUIOT IS JACTEH U
MOApPOCTKOB  ETKynbCckOro MyHUlunaigibHoro paiiona, MBYCO CPL nus
HecoBepieHHoeTHUX I. 3nmaroycta, MYCO CPL] nns HecoBepuieHHoJIeTHUX Kartas-
NBaHoBCKOro MyHuiunaibHoro paiona, MYCO CPI] gy HeCOBEpPIIEHHOJECTHUX T.
Komneticka, MYCO CPI] nna HecoBepuieHHoneTHUX T. Marnuroropcka, MKYCO
CPII nns HecoBepiieHHoneTHUX T. Muacca, MYCO CPII 151 HecoBepIIeHHOIETHUX
Haraiibakckoro mynunumnansHoro paitona, MKYCO CPI1] q1s1 HecoBEepIIEHHOIETHUX
«Hanexna»  Oxrtsa0pbckoro myHunmnaiabHoro paiiona, MKYCO CPL  nmus
HECOBEPIICHHOJIETHUX CaTKMHCKOrO0 MyHULHUIaIbHOTrO pailona, MKYCO
CounanbHblii OpUIOT A7 AeTedl u nojapocTkoB T. Tpounka, MKYCO CPI mnus
HECOBEPUICHHOJIETHUX Y BEJILCKOr0 MyHHIUNaIbHOTO parioHa, MKYCO CPIl nns
HECOBEPUICHHOJIETHUX Y MCKOro MyHHAIMnanbHoro paiiona, MKYCO «CoumnanbHblii
NpUIOT I JAeTed U ToApocTKOB «Bo3poxkaenue» KamuHuHCKOro paiioHa T.
Yensouncka, MKYCO CPII nns HecoBepuieHHOJeTHUX KypuaToBCcKoro paiioHa .
Yensobuncka, MKYCO CPL| nns HecoBepiieHHONETHUX JIGHHHCKOTO pailioHa T.
Yensouncka, MKYCO CPL] nst HecoBepIICHHOJIETHIX MeTaypruuecKoro paiioHa
r. Uensbuncka, ['YOCOILL I'TIB «Tononexy;

— OTCYTCTBYET qyOJIupoBaHUE JJII MHBAJIUIOB MO CIYXY U 3PEHUIO 3BYKOBOU U
sputenbHO nHPopMaruu B MKYCO CPIL qns HecoBepiieHHOJIETHUX T. BepxHwii
Ypaneit, MKYCO ConuanbHblii OpuUIOT 19 AETE€d W MOAPOCTKOB ETKyIbCKOTrO
MyHununansHoro panona, MYCO CPLl nmma HecoepmenHonetHux Karas-
NBanoBckoro mynununaibHoro paiiona, I'YCO Kycunckuit OPL] ans nerent u
MOJAPOCTKOB €  OTPAaHWYEHHBIMM  BO3MoOxkHOCcTsMH, MVYCO  CPL  nmusa
HecoBepuieHHOJIeTHUX T. Marnuroropcka, MYCO CPLI nns HecoBepIieHHOIETHUX
Haraiibakckoro mynununaibHoro paitona, MKYCO CormuanbHbIil IpUIOT AJ1s1 A€Tei
u noapoctkoB T. Tpounka, MKYCO CPL niga HecOBEpIIEHHOJETHUX Y BEIbCKOTO
myHununansHoro paiiona, OI'KY HOLC3 «Cembsi», MKYCO «CouunanbHblid IPUIOT
U1 JeTeld U moapocTkoB «Bo3poxnenne» KamuuuHckoro paiiona r. UensOuHCKa,
MKYCO CPII nns HecoeprieHHoneTHUX JIeHMHCKOro pairiona r. YemnsOuHCKa,
MKYCO CPL[ a1 HecoBEpUIEHHONETHUX MeTaulypruueckoro panoHa T.
Yenabuncka, MKYCO CPI] i1 HECOBEpPIICHHOJETHUX TpaKTOpO3aBOJICKOTO
pationa 1. Yenabuncka, 'CYCOCC3H MarauToropckuii JIOM-HHTEpHAT JIJIs
npecrapensix 1 nHBannaoB, ['YOCOILL I'TIB «Tonosnek»;

— OTCYTCTBYET AyOJMpPOBaHUE ISl HHBAJIMIOB IO CIIYXY U 3PEHUIO HAJIMKCEH,
3HAKOB U MHOW TEKCTOBOW M Trpaduueckoil mHMOpMaIMi 3HAKAMU, BBITOJIHEHHBIMU
penbedHo-ToueuHbIM 1mpudTom bpaiiias B MKYCO ConuanbHblii IPUIOT AJ1s JeTen
U NOIpOCTKOB ETKynbckoro wyHuiunaipHoro paiiona, MBYCO CPL nns
HecoBepuieHHoJIeTHUX T. 3naTtoycta, MYCO CPIL] nnsa nHecoBepiienHoneTHnx Karas-
NBanoBckoro myHununaibHoro paitona, I'YCO Kycuuckuit OPL] ans npereit u
MOJIPOCTKOB C OrpaHuYeHHBIMU BO3MOKHOCTAMHU, MKYCO CouunanbHblid IPUIOT IJIs
neteit u nojapoctkoB r. Tpouika, OI'’KY HOILIC3 «Cembsi», MKYCO «CoruanbHblii
OPUIOT Ui JI€TeM KU NoAPOCTKOB «Bo3poxnenue» KanmHuHCKOrO paiiona r.
Yensabuncka, MKYCO CPL] mia HecoBeplueHHOJNIETHUX JIeHMHCKOro paiioHa T.
Yensouncka, MKYCO CPIL| ans HecoBeplIEHHOJETHUX TpakTopo3aBoOJICKOTO

134



pariona 1. Yemsabuncka, ['CYCOCC3H MarauToropckuii IToM-MHTEpHAT JIsI
npecrapensix 1 nHBanuaoB, I'CYCO CnenuanbHbIi JOM-UHTEPHAT 1Sl IPECTAPENBIX
u uaBaiuaoB, ' YOCOL] I'TIB «Tomoaexy;

— HE MPEeAOCTaBIAIOTCS WHBAJUAAM IO CIyXy (CIyXy M 3pEeHHIO) YCIyru
cypaonepeBogurka (Tudiaocypaonepeogurka) B MKYCO CouuanbHbli IPUIOT 15
JIeTel U MoJApoCcTKOB ETKynbckoro myHununaibHoro paiiona, MYCO CPL nus
HecoBepineHHoNneTHUX Kartas-IBaHOBCKOro MyHuiunaiasHoro paiiona, MYCO CPL]
st HecoBepuieHHoneTHuX T. Komelicka, ['YCO Kycunckuit OPL nns nereit u
NOAPOCTKOB €  OrPpaHUYEHHBIMU  BO3MOxkHOCTsIMH, MVYCO  CPL  mus
HECOBEpIICHHONeTHUX  Haraiibakckoro MyHununaisHoro paiiona, MKYCO
CounanbHbli OpUIOT 11 Aetedl u mogapocTtkoB r. Tpounka, MKYCO CPI mus
HECOBEPIICHHOJETHUX YMWCKOr0 MYHULIHNAIBHOTO pariona, OI'KY YOILC3
«Cembs», MKYCO CPLI ans HecoBepuieHHOJIETHUX KypyaToBCKOro paiioHa T.
Yensbuncka, MKYCO CPL| nns HecoBepieHHONIETHUX JIGHHHCKOTO paiioHa T.
Uenaobuncka, MKYCO CPI] 118 HeCOBEpPIICHHOJETHUX TpaKTOpO3aBOJICKOIO
pationa 1. Yemabuncka, OI'CYCO TI'eponrtonormueckuii mentp, I['CYCO
[IcuxoneBposnoruyeckuii unTepHaAT «Cuneropbe», ['CY UensOuHCKUii TOM-UHTEpHAT
Nel  ngns mpectapensix uw uwHBanuaoB, ['CYCOCC3H  CarkuHCKUi
IICUXOHEBPOJIOTUYECKU I VHTEPHAT, I'CYCOCC3H KyBamuHckuii
ncuxoHeBponornueckuii uaTepHat, I'CYCO IloneraeBckuii ICUXOHEBPOJIOTUYECKUI
uarepHar, ['CYCO Tpouukuii ULEHTp COOCHUCTBUSA CEMEWHOMY BOCIHUTAHHIO,
I'VOCOII I'TIB «Tomoineky;

— HeT B IITaT€ COTPYIHUKOB, MPOLIECAUIMX HEOOX0oAUMOEe OO0ydeHue
(MHCTPYKTHUPOBAHUE) MO COMPOBOXKICHUIO UHBAJIUIOB B MOMEUIEHUSIX OpraHU3aluu
(yupexkaenus) u Ha npuieratouieid Tepputopuud B MKYCO ConuanbHblii IPUIOT AJ1s
JeTed M MNOIpPOCTKOB ETKynmbckoro mynununanbHoro pavona, MYCO CPL nms
HecoBepieHHoneTHuX Kartas-MBaHOBCkOro MyHuiunaiasHoro paiiona, MYCO CPL]
s HecoBepiieHHoJieTHUX T. Komelicka, ['YCO Kycunckuii OPLl nns gereit u
MOJPOCTKOB €  OTPaHWYEHHBIMM  BO3MOkHOCTsMHM, MVYCO CPL  naus
HecoBepieHHoNeTHUX T. Marautoropcka, MKYCO CPL] 1151 HECOBEpLIEHHOJIETHUX
r. Mwuacca, MVYCO CPI ans HecoBepiieHHoseTHUX  Haraitbakckoro
MyHununainsHoro paiiona, MKYCO CPIL] nns HecoBepuieHHONeTHUX CaTKMHCKOTO
MyHununansHoro paitona, MKYCO CounanibHblil OpHIOT 151 J€TEN U MOJPOCTKOB T.
Tpounka, MKYCO CPIl ansi HECOBEpPLICHHOJIETHUX YWCKOTO MYHHUIUNAIBHOTO
paiiona, ['CYCOCC3H Marautoropckuii JOM-UHTEpPHAT [JIs NPECTapesiblX U
nHBamuoB, ['CYCO Tpouukuid LEHTP COJCUCTBUS CEMEWHOMY BOCIHUTAHHIO,
I'VOCOIL I'TIB «Tomnonek».

Uto kacaeTcs oOpraHu3aluil IMOJIyCTallMOHAPHOW (OPMBI  COLMATBHOTO
o0CITy>)KMBaHUS, TO B UTOTOBOM PEeUTHHTE Bce 9 opraHuzamuii mokasaiu J0CTaTOYHO
BBICOKHE PE3YJIbTAaThl, KOTOPhIE MPHUOIMKEHB K MaKCUMaJbHOMY IMOKa3aTeno. B
cpenHeM Bce opranm3aiuu B 2021 rogy HaObpanu okosio 95 6aos.

AHann3 pe3yJbTaTOB HE3aBUCUMOM OLIEHKHA TI0Ka3aja, 4TO IO BCEM MSTH
KPUTEPHUSIM y OpTaHU3aIUNA TTOTYCTAIIMOHAPHON (POPMBI COIIMAIBHOTO 0OCITYKUBaHUS
JIOCTaTOYHO  BBICOKME  pe3yJbTarTbl. MaKCUMalbHOTO  3HAYEHHUS  JOCTHUIJIU
OpraHu3alMd IO YeThIpeM U3 MITHaAIaTH mnokazateiasiM — «COOTBETCTBHE
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uHbOpMallMU O JAESITEIbHOCTH OpraHM3alllH, Pa3MEIICHHON Ha OOLIeTOCTYIHBIX
MH(OPMAIMOHHBIX pECypcax, €€ COoACpXKaHuIo U Nopsaaky (popme), ycTaHOBICHHBIM
HOPMATUBHBIMHM TIPABOBBIMHM aKTaMM; Ha MH(MOPMAIMOHHBIX CTEHJIaX B MOMEIECHUU
OpraHu3allid COLIMAIIbHOM  cdepbl; Ha OQUIMATBLHOM CalTe OpraHu3aluu
conrasibHOM cdepel U cetu «MHTepHeT» (OPUIIMANBHBIX CANTOB OpraHU3alUuU
conranibHOM  cdepwl)»; «Hanumume Ha oduIMaNIbHOM —caiiTe  OpraHu3anuu
uH(pOpMaIMU O JHUCTAHIMOHHBIX CcrocoO0ax OOpaTHOM CBSI3M M B3aUMOJIECUCTBUS C
NOJydaTesIMH  YCIIYyT W UX (PyHKUMOHHpOBaHHUE»; «Jlong mosydareneit yciyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOM M JOCTYNHOCTbIO HH(pOpManuu o
JESTENIbHOCTH ~ OpraHM3allid  COUMaNbHOM  cdeppl,  pa3MemieHHOW  Ha
UH(GOPMAIIMOHHBIX CTEHJAaX B MOMENICHWH OpraHU3alliu CoLUadbHOU cdephl, Ha
oguIManbHOM caliTe OpraHu3aluu coluanbHou cheprl B cetu «MHTEepHET (B % OT
oOLIEero yrciia ONpOLIEHHBIX Moydarenel yciyr)» u «ObecrieueHre B Opranu3alnuu
couuagbHON cepbl KOMPOPTHBIX YCIOBHM ISl MPEAOCTaBICHUS YCIyT (IE€peueHb
napaMeTpoB  KOM(OPTHBIX  YCJIOBHM  yCTaHaBIMBAaETCS B  BEIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIIOJHOMOYEHHOTO (eZepaIbHOro)».

B 1o xe Bpems, HauOosiee NPOOJIEMHBIM KpUTEPHUEM JUIsl OpTaHU3aLUl
ABJIAETCS Takxke «JlOCTYNHOCTh yciyr AJIs MHBAIMIOBY. 110 JaHHOMY KpUTEpHIO Y
opraHu3anuii MeHbllee koinyecTBO OamoB — 82,0 Oamra. Huszkuii pedTuHr Yy
nokazarenst «O0ecneueHne B OpraHU3alMM YCJIOBHM JOCTYNHOCTH, MO3BOJISIOLINX
WHBAJIMJAM IOJIy4YaTh YCIYTYM HapaBHE ¢ ApyruMmu» — 66,7 0amios. [lpumedarensHo,
YTO JIyYIlIHE Pe3yJbTaThl IO JaHHOMY nokazaremo y MKY «Kommnneke conmanbsHOM
apanranuu rpaxaan» r. Muacca u MbY KCI] no oka3zanuto nomonm aunam bOMX
r. 3natoycra (mo 100 GamnoB). Ha mocinegHem Mecte B peMTHHre MO JIaHHOMY
MOKa3aTelll0 TPU OpraHU3alMM  MOJYyCTAalMOHApPHOHM  (OPMBI  COLIMAIBHOIO
obcnyxuBanusi: MY «llenTp coruanbHOM MOMOIIM CEMbE M JETAM T.
Marnutoropcka»y, MYCO CPL ans pgetreili. W HOAPOCTKOB C OTPaHUYECHHBIMU
BO3MOXHOCTsIMU T. Marautoropcka 1 MBYCO «KpusucHsiit ienTp» r. YensOnHcka
(40, 40 u 20 6amIO0B COOTBETCTBEHHO).

Pe3ynpraThl HE3aBUCUMOWM OLIEHKM ITOKa3aJId, YTO B ILIEJIOM B OPraHU3aLUAX
COLIMAJILHOIO OOCITYKMBaHUS CO3/IaHbl KOM(OPTHBIE YCIOBUS ISl MPEAOCTaBICHUS
yCIIyT, 3TO MOATBEPKIAETCSI M Pe3yJbTaTaMU COLMOJIOTMYECKOTO HCCIEI0BAHUS
IIOJTy4YaTesen yCIyT.

BoisBiensl  HefmoueThl B paboTe  psAa  OpraHu3aludid  COUMAJIBHOrO
0OCy>KMBaHUS B YaCTH 00€CleUeHusl TOCTYIHOCTH YCIYT JIJIsi MHBAJIKJOB, & TAKKe
00€ECleYeHNI0 B OpraHU3allMd COIMAIBbHOW cdepbl YCIOBHA JOCTYINHOCTH,
MO3BOJISIONIMX UHBAIMIAM MOTy4YaTh YCIyTd HapaBHE C APYTHUMH:

— HE€ BBIIETEHBl CTOSIHKM [IJIi aBTOTPAHCHOPTHBIX CPEJICTB HHBAIUIOB B
MBYCO «Kpusuchsiii iieHTp» . UensOuHcKa,;

— OTCYTCTBYIOT aJaNTHUPOBaHHBIC JTUQTHI, MOPYYHH, PACILIUPEHHBIE IBEPHBIC
npoembl B MBYCO «Kpwusuchsriit nieatp» 1. Yensduncka, MY «lleHTp cormanbHOM
MIOMOILIY CEMBE U JAETAM I'. MarHUTOropckay;

— HeT cMeHHbIX Kpecen-koisicok B MBYCO «KpusucHelii ueHTp» T.
Yenssouncka, MY «lleHTp courabHOM MOMOIIU CEMbE U AETSIM I'. MarHUTOropcKay;
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— OTCYTCTBYIOT CIHEIHAIbHO OOOpPYJOBAaHHBIC IS WHBAIUIOB CAaHUTAPHO-
ruruennyeckue nomenieHus B MbBYCO «KpusucHbiii nientp» 1. Uensouncka, MY
«lleHTp conMaIBLHON MOMOIIM CEMbE U AeTsIM r. Marautoropcka», MbBYCO CPI]
JUIE  JIeT€l W TOAPOCTKOB C OIPaHUYCHHBIMU BO3MOKHOCTAMHU «3I0POBHE» T.
Yensobuncka, MBY «lleHTp conanbHO-TPYI0BOM peadUIUTAIIUN;

— OTCYTCTBYET IyOJMpOBaHUE 1 HHBAJIUIOB 10 CIYXY U 3PEHUIO 3BYKOBOU U
sputenbHoil uHpopmanu B MBYCO «Kpusucueiii nientp» r. Yensouncka, MY
«llenTp conmanbHOM IOMOIIM CeMbe M AeTsAM I'. Maraurtoropcka», MBbY «llentp
COIMATIBHO-TPY0BOM peabumutanmny, MY KCI[ no oka3zaHui0 MOMOIIM JUIAM
BOMX r. UensbOuHcka

— OTCYTCTBYET IyOJUpOBAHUE I WHBAIUIOB IO CIYXYy W 3PEHUI0 HAIUCCH,
3HAKOB U MHOW TEKCTOBOW M rpaduueckoil mH(GOpMaIMi 3HAKAMU, BBITOJIHEHHBIMU
penbepHo-ToueunbiM mpuprom bpaitna B MBYCO «KpusucHslid 1HEeHTp» T.
Yensbuncka, MY «lleHTp coruaabHON MOMOIIM CEMbE U JIETSIM T'. MarHUTOrOpcKay,
MY KCII no okazanuro momomu unaMm bOMX r. UensOuncka,

— HE TPEAOCTABJIAIOTCS HWHBAIMJAM IO CIYXy (CIyXy MU 3PEHHIO) YCIyrd
cypaomnepeBogunka (tudiaocypaomnepeBoaunka) B MBYCO «Kpu3uCHBIH LIEHTPY T.
Yensbuncka, MBYCO CPIl ana gereit. W MOAPOCTKOB C OTPAaHUYCHHBIMU
BO3MOXKHOCTSAMU «3/10poBbe» T. YenmsiOuHcka,

— HeT B IITAaT€ COTPYJAHHUKOB, TMPOMICANNX HEOOXOIUMOE OO0ydYCHHUE
(MHCTPYKTUPOBAHUE) MO COMPOBOXKICHUIO UHBAJIUIOB B MOMEIIEHUSIX OpTaHU3alUU
(yupexxnaenus) u Ha npuieratomeid reppuropud B MBYCO «KpusucHblid LIEHTp» T.
Yenssouncka, MY «lleHTp coruaibHON MOMOIIM CEMbE U JIETSIM T. MarHUTOropcka,
MY «KoMiuieke conmaabHON afanTaiuu rpaxaan» T. MarHuToropcka,

— Ha opunuanbHOM caiite MY «lleHTp coluaibHON MOMOIIU CeMbE U ACTIM
r. MarHutoropcka» OTCYTCTBYET ajbTE€pHATHBHas BepcUs O(UIMaIbHOrO caiTa
OpTraHU3ALMHU IS UHBAJIMAOB 10 3PCHUIO.

B xonme ompoca moaydarensMu yCayr OBUIM BBICKa3aHBl MPEIJIOKCHUS H
3aMeYaHHus, KOTOPBIC IMO3BOJMIM BBICTPOUTH PEUTHHI Hanbojee aKTyaJIbHBIX IS
KIIMEHTOB TIPOOJIeM, CBS3aHHBIX C IIOJYYCHHEM HMH YCIyI B OpraHH3alMsIX
COITMAJILHOTO OOCITYKHMBaHUS, a TaKXKE ONPEACIUTh MPUOPUTETHBIC HAMPABICHUS B
chepe comuaabHOTO OOCITY)KMBAaHMS: OpraHu3alus Jocyra, IHUTaHHUS, CIOPTa;
COCTOSIHUE TIOMEIICHUM W TPUJIETAIONICH TEePpUTOPUHU, OOOPYIOBAHHE, PEXHUM U
OpraHu3aiys MPOXKWBAHUS; PACIHIMPEHUE MEPEUHS MOMOJHUTEIBHBIX COIMAIbHBIX
yCIIYT;  MaTepuaJbHO-TEXHUYECKOE  OOecleueHue; KaJApoBO€  OOECICUCHHUE;
JOCTYITHOCTh MH(OpMauu 00 yciryrax; TpaHCIIOPTHAs JOCTYITHOCTb.

PazpaboTtanHbie pekOMEHJAlMM HampaBieHbl Ha TOBBIIICHUE KauyecTBa
YCIOBUM TMPENOCTABICHHUS COLMAIBHBIX YCIYyr OpraHU3alUsIMU  COLUUAIBHOTO
obciyxuBanus YensOUHCKOM 00J1acTH.
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Hpuioxenue 1

HopmaTtuBHO-nIpaBoBasi 6a3a He3aBHCUMOM OLIEHKH Ka4eCTBAa yCJI0BUI
NPeI0CTABJICHHUS COUMATBHBIX YCJIYT OPraHU3auUsIMH COLMATBHOTO
o0cay:kuBanust YeasiOnHckoi odjiacTu

1. denepanbHbiil 3akoH OT 24 HOSOpsA 1995 r. Ne 181-D3 «O counanbHOM
3ammTe MHBAIMIOB B Poccuiickont denepannn».

2. ®enepanbubiid 3ak0H OT 28 nekabps 2013 1. Ne 442-D3 «O6 ocHoBax
COIMAJIBHOTO 00CITy)KMBaHUs TpakaaH B Poccutickoit Denepamum.

3. @enepanbHblii 3ak0oH oT 5 mexabps 2017 r. Ne 392-D3 «O BHeceHuu
W3MEHEHUI B OTAEIbHBIC 3aKOHOAATENbHbIE aKThl Poccuiickon ®@enepanuu 10
BOIIPOCAM  COBEpPUICHCTBOBAHUS MPOBEACHUS HE3aBUCUMOM OLIEHKHM KayecTBa
YCIIOBUM OKa3aHWs YCIyr OpraHu3aiusiMud B cepe KyJIbTYphbl, OXpaHbl 370POBbS,
oOpa3oBaHus, COIMAIBHOTO OOCIHYy>KUBaHUSI M (enepaibHbIMH  YUPEKICHUSIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY.

4, ®enepanbupiii 3akoH oT 21 wmroms 2014 1. Ne 256-®3 «O BHeceHuHU
M3MEHEHUW B OTAEJIbHBIC 3aKOHOAATelbHbIe akThl Poccuiickon Penepanuu 10
BOIIpOCAM  NPOBEACHUA HE3aBHCUMOIl OLEHKA KAauecTBa OKa3aHUs yCIyr
OpraHu3alusMH B chepe KyJIbTYphl, COLUATLHOTO 00CITY)KMBaHUS, OXPAHbI 3JI0POBbS
1 00pa30BaHUSI.

5. VYka3 Ilpesuaenta Poccuiickoit @enepanuu ot 7 mast 2012 . Ne 597 «O
MEPOIPUATHUSX 10 PeaN3alMU TOCYAAPCTBEHHON COIUAIbHON TTOTUTUKI

6. 3akon YensOunckoir obmactu ot 23 okTsaops 2014 r. Ne 36-30 «O6
OpraHu3aliy COUAIBHOr0 O0CTYKMBaHMS rpaxaaH B UenssOuHCKoM o0macTy.

7. Ilocranosnenue IlpaButensctBa Poccuiickoit ®eneparuu ot 31 mas
2018 1. Ne 638 «O06 yrtBepxkaenuun I[IpaBun cbopa u 0000IIEeHUST UHPOPMALIUUA O
KauecTBE YCJIOBHI OKa3aHWsl YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsl, 00pa30BaHUs, COLMAIBLHOTO OOCHYXuBaHHs U  (deaepaibHbIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHOMN KCIIEPTU3BD.

8. Ilpukaz MuHnuctepcTBa TpyJda M COIMAIBHOW 3amuThl Poccuiickoi
®enepanuu ot 23 wmas 2018 1. Ne 3170 «OO0 yTBepkKIACHUHM IOKa3aTeJEH,
XapaKTEPHU3YIOMINX OOIIMEe KPUTEPUU OIICHKM KauecTBAa YCJIOBHM OKa3aHUS YCIyT
OpraHU3alMsSIMHU COLMAIBHOTO OOCITY)XUBaHUS M (PeAepaibHbIMU YUPEKIACHUSIMU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

9. Ilpuka3 MuHucTepcTBa TpyAa W COLMAIBHOM 3aumThl Poccuiickoit
®enepauuu ot 31 mas 2018 r. Ne 344n «O0 yrtBepxkaeHun Enunoro nopsiaka
pacyeTa IMOKa3aTelel, XapakTepHU3ymoUIMX OOIlMe KPUTEPUH OLEHKH KadecTBa
YCIIOBUM OKa3aHWs YCIYyr OpraHu3aiusiMu B cepe KyIbTypbl, OXpaHbl 30POBbS,
oOpa3oBaHusl, COIMAIBHOTO OOCTYyXMBaHUS U (eaepaTbHBIMU  YUPEIKICHUIMU
MEJIMKO-COLIMAIbHOM 3KCIIEPTU3BDY.

10. IIpukaz Muntpyna Poccuu ot 30 oktsaOpss 2018 r. Ne 675H «O06
YTBEPKICHUH METOMUKH BBISBIICHUS M OOOOIICHHMS MHEHUS TPaXJAaH O KadeCTBE
YCIIOBHM OKa3aHWs YCIYr OpraHu3aiusiMd B cdepe KyIbTypbl, OXpaHbl 30POBbS,
0o0pa3oBaHMsI, COLMATBHOTO OOCIY)XMBaHUS W (pelepalbHBIMU YUPEXKICHUIMU
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MEJMKO-COLIMAIBHOM 3KCIepTU3bl» (3apeructpupoBad B MuHrocte Poccun ot 20
HOs10ps 2018 1. Ne 52726).

11. Ilpukaz MuHucTepcTBa TpyJa M COLMAIbHOM 3ammuThl Poccuiickoi
®enepanuu ot 17 HosiOpst 2014 1. Ne 886H «O0 yTBepxkaeHuu [lopsnka pazmenieHus
Ha OQUIMAIFHOM CalTe MOCTaBIIMKAa COLMUAIBHBIX YCIYr B HMHPOPMAIUOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT» M 00HOBIeHUS MHGOpMAIK 00 3TOM
MOCTaBIIMKE (B TOM YHCIE COJAEpXKaHUS yKa3aHHOW WHGOpManuu U (GOpMbI ee
MpeAoCTaBiIeHUsA)» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTUIIMM Poccuiickoii
Oepneparuu 2 nexadps 2014 r., peructpanronssiii Ne 35056).

12. Tlpuka3 MuHHCTEPCTBA COIMAIBHBIX OTHOIIEHUH UYensOuHCKOM
obomactu ot 08.06.2018 1. No 250 «OO 0OIIECTBEHHOM COBETE IO MPOBEICHUIO
HE3aBUCUMOI OLEHKM KauecTBa YCIOBUW OKa3aHHWsS YCIYr OpraHu3alusiMu
COIMAILHOTO 00CTyKBaHUs YensiOMHCKOM 001acTm.

13. Ilpukaz MuHucTEepcTBa COLMANBHBIX OTHOIIEHUH YenssOuHCKON
obmactu ot 05.03.2021 r. Ne 77 «O6 yrBepxkaenun [lnana mo opranuzanuu
MPOBEJECHUS  HE3aBUCUMOM  OLIEHKA KAauecTBAa YCJIOBHM  OKa3aHWS  YCIyT
OpraHu3alusIMH COLUATBLHOTO o0cmykuBaHus Ha niepuoj 2021-2023 rogosy.
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IIpunoxenue 2

HOKaSaTeJII/I, XapaKTepusyiaue oﬁmne KPHUTECPHUH OLICHKH KavdeCTBa yc.]IOBl/Iﬁ
OKa3aHMi YCJOYyI opraHm3alnmsiMm COOUAJIbHOI0 OﬁCJ’ly)KI/IBaHI/IH u
(l)eIlepaJIBHLIMI/I YIPECKACHUSIMHU MCI[I/IKO-COIII/IaJIbHOﬁ IKCIIEPTU3BI

IToxkazaTenn
n/n

|. [Toka3aTesu, XapakTepu3youme OTKPbITOCTh M TOCTYITHOCTHh HH(OPpMALIMU 00
opranu3anuu (y4pe:xieHun)

1.1. | CooTrBercTBHE MHPOPMALMH O NEATCILHOCTH OpraHU3alMK (YUPEKICHUS), Pa3MEIICHHON
Ha OOMIETOCTYMHBIX WHPOPMAIMOHHBIX pecypcax, €€ COoAep)aHui0 U mopsaaky (dhopme)
pa3MELLEeHHsI, YCTAHOBICHHBIM HOPMATHBHBIMH IIPABOBBIMU AKTAMH

Ha MTHPOPMAITMOHHBIX CTEH/IaX B TIOMEIICHUH OpraHU3aIuu (YIpeKICHHU );

Ha  o(uUIMAIbHOM  caiiTe  opraHu3anuu  (Y4pexaeHus) B  HHPOPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHON ceTu «MHTepHeT» (manee — oQUIMAIbHBIM CalT OpraHu3aluu

(yupexpaenus).

1.2. | Hanmume wa odunmansHOM cadTe opranusanud (ydpexacHus) WHGOpMAIUd O
JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM CBSI3U M B3aUMOJICHCTBUS C MONy4YaTENIIMU YCIYT U
UX QYHKIIMOHUPOBAHUE!

TenedoHa;

3JIEKTPOHHOW MOYTHI;

AJICKTPOHHBIX CEepBHCOB ((hopma i1 TOMAauM DJICKTPOHHOrO oOpameHus (KaloObl,
MPEUIOKEHUS ), IOJTYYeHNE KOHCYIBTALMH 110 OKAa3bIBAEMBIM YCIIyraM H Tp.);

paznena «Hacto 3aaBaeMbie BOIPOCHI»;

TEXHUYECKOH BO3MOYKHOCTH BBIPAKEHHS TIOTyJaTENIeM YCIyT MHEHHUS O Ka4eCTBE yCIOBUN
OKa3aHUsl yCIyr OpraHu3aiueil (yudpexaeHuem) (Haaudue aHKeThl NI Olpoca Tpa)aaH
WJIM TUIIEPCCHUIKH Ha HEe).

1.3. | Jons monydareneil yCIyr, YAOBIETBOPEHHBIX OTKPHITOCTBHIO, MOJHOTONW U JOCTYMHOCTBIO
uHpoOpMaluid O JEATEIBHOCTH OpraHu3anuu  (Y4pexieHus), pa3MelIeHHON Ha

™ Cratbsa 13 ®enepanbHoro 3akoHa ot 28 aexadps 2013 r. Ne 442-03 «O6 0cHOBaX COIMATHLHOTO
oOcnyxuBanus rpaxnaan B Poccuiickoit ®@enepanun» (Cobpanue 3akoHoaarenbcTBa Poccuiickoit
Oenepannn, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257); cratbst 8§ denepanbHOro 3akoHa ot 24
HOsIOpst 1995 1. No 181-®3 «O comnmanbHOM 3amuTe WHBAIWIOB B Poccuiickoit deneparinm»
(Cobpanne 3akonomarenbctBa Poccuiickoit ®enepamnu, 1995, Ne 48, cr. 4563; 1999, Ne 29, cT.
3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, ct. 167; Ne 43, ct. 4108; 2004, Ne 35, ct. 3607; 2008, Ne
30, cT. 3616; 2011, Ne 30, ct. 4596; 2012, Ne 29, ct. 3990; 2013, Ne 27, ct. 3460; 2014, Ne 49, cr.
6928, 2016, Ne 1, ct. 14; 2017, Ne 24, ct. 3485); npuka3 MunHucTtepcTBa TpyJaa U COILHAIbHOMN
3anuthl Poccuiickoit ®@enepauuu ot 17 HosOps 2014 1. Ne 886H «OO6 yrBepxkaenun I[lopsaka
pa3MenieHus Ha OQUIMAIbHOM caliTe MOCTaBLIMKAa COLMAJIbHBIX YCIYI B HH(OpPMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «VHTepHeT» M 0OHOBJIEHUs MHPOPMALMU 00 3TOM MOCTaBIIUKE (B
TOM 4UHCJI€ CcOAepX aHUs yKazaHHOM wuHpopManuu #  (QOpPMBI €€ MPEIOCTABICHUS)»
(3apeructpupoBad MunucrepctBoM roctunun Poccuiickoit ®enepauuu 2 gexabps 2014 r.,
peructpannonHbiii Ne 35056); npukaz MuHHCTEpCTBA TpyJda U CONMAIBHOM 3ammThl Poccuiickoit
Oeneparun ot 28 deBpans 2018 r. Ne 122an «O06 yTBep)KIeHUM TPeOOBaHMN K COAEPKAHUIO U
dbopMe mnpenocraBieHUs HHPOpPMALMU O MAESITENbHOCTH (elepalbHbIX YUPEXKIEHUNH MEIUKO-
COLMAIIHOM SKCIEPTU3bl, pa3MellaeMoil Ha OQUIMANIbHBIX cailTax (QeaepalbHbIX YUpexIACHUIH
MEINKO-COLIMATIbHON IKCIEPTU3bl B MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHON cetn «HTepHeT»
(3apeructpupoBan MuHuctepcTBoM roctunmu Poccmiickoit ®Denmeparuu 18 mas 2018 1.,
perucrparroHHbiii Ne 51121).
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MH(POPMAIMOHHBIX CTEHIAX B IMMOMENICHUN OpPTaHU3aluu (yUpekaeHus ), Ha 0QUIIHATEHOM
caiite opranmsanuu (ydpexiaeHusi) (B % oT oOmiero 4mciia ONpoIIeHHBIX MOoTydareneit

yeuyr).

I1. Iloka3aTenu, xapakTepusywuue KOMPOPTHOCTD YCJIOBHI NPeI0CTABJICHHUS YCJIYT,
B TOM 4YMcJjie BpeMsl 0:KHIAHUS PeJ0CTABJICHUS YCJIYT

2.1.

ObecrieueHrie B opranu3anuu (YIpexkaeHnN) KOMPOPTHBIX YCIOBUN JJIs IPEIOCTABICHUS
YCIIYT:

Han4rue KOMQPOPTHOM 30HBI OT/IbIXA (OKUAAHUS ), 000PYIOBAaHHOW COOTBETCTBYIOIIECH
MeOENbIo;

HaJU4Ke U MOHATHOCTh HABUTAIIMK BHYTPH OpraHu3aluu (yUpexaeHus ),

HaJIM4Yue U IOCTYITHOCTh MUTHEBOU BOIBL;

HaJIM4YHUE U JIOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHHI; CAHUTAPHOE COCTOSIHUE
MOMEIIIEHUH OpraHu3allNii;

TPAHCIIOPTHAS IOCTYIMHOCTh (BO3MOXKHOCTh JI0€XaTh 0 OpraHu3aiiu (YUpeKIeHus1) Ha
0OIIECTBEHHOM TPaHCIOPTE, HATUYHE MAPKOBKH);

JOCTYITHOCTH 3aIIMCH Ha MOJIydeHue yeayru (1mo Tenedony, Ha opUInaIbHOM caiTe
opranuzanuu (yupexxJaeHus ), nocpeactsoM EAMHOro moprana rocy1apcTBEHHBIX U
MYHUIUIIATBHBIX YCIIYT, PU JTUYHOM MOCEIICHUHU B PETUCTPATypE UIIH Y CIICIUAIIMCTA
opranuzanuu (yUpexJeHus) u mnp.).

2.2.

Bpems oxuaanus npeaocTaBieHUs yCIyTd (CBOEBPEMEHHOCTh IPENIOCTABIICHUS YCIYTH B
COOTBETCTBHH C 3alHChIO HA MIPUEM K CIICLUAINCTY OpraHu3aluu (YUpexKaeHus) s
MIOJIy4EHUs YCIYTH, Tpa)uKOM MPUX0/Ja COLUAIBHOIO pabOTHUKA HA JIOM U TIp.).

2.3.

Jlonst momyyarenei yciayr, yI0BIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN PEAOCTABICHHS
ycayr (B % oT 0011ero uuciia onpoHIeHHbIX MoJIydaTeeil ycuyr).

I11. IToka3aren, XapakTepu3yolue J0CTYNHOCTb YCJIYT /JIS HHBAJIU/I0B

3.1.

O6opynoBaHue MOMEIIEHNH opraHu3anuu (YUpeKIeHHsI) U IpUJIeraoleil K opraHu3aiuu
(YUpeXIIEeHUIO0) TEPPUTOPUU C YUETOM JOCTYIMHOCTH JIJIsi MHBAJIUIOB:

00opynoBaHuE BXOIHBIX TPYII NaHaycamMu (MOIbEMHBIMU TIaTHOpPMaMH);

HAJINYKE BBIICJICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBATUIOB;

HaJIM4YMe aIallTHPOBAHHBIX JTU(PTOB, MOPYUYHEH, paCIIUPEHHBIX ABEPHBIX MPOEMOB;
HAJINYUE CMEHHBIX KPECEI-KOJISICOK;

HaJIM4YMe CIeNHaIbHO 000PYAOBAHHBIX /ISl MHBAJIHMIOB CAHUTAPHO-TUTHEHUYECKUX
TTOMEIIEHUH.

3.2.

ObecnieueHne B opranuzaiuu (yupex1eHIH) yCIOBUM TOCTYITHOCTH, TTO3BOJISIOLINX
MHBAJIMIaM 0JIy4aTh YCIYrd HApaBHE C IPYTUMH, BKIHOYAs:

DyOIupoBaHKe JJI MHBAJIUIOB 110 CIYXY U 3PEHHUI0 3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;
nyOnupoBaHKe HaJIUCeH, 3HAKOB U MHOW TEKCTOBOM U rpaduyeckoil nHdopManuu
3HAaKaMH, BBITIOJHEHHBIMHU pelibe(hHO-TOUeUHbIM HIpudTOM bpaiiis;

BO3MOKHOCTb IPEIOCTABIECHUS UHBAJIUAAM 10 CIIyXY (CIIyXy U 3pEHHUI0) YCIIyT
cyplonepeBounKa (TuhIoCypaonepeBOIYHNKA);

HaJIM4Yue allbTePHATUBHON BEpCcHUU OQHUIIMAILHOTO caifiTa OpraHu3auy (yUpeKIeHUs ) JUIs
VHBAJIMJI0B 10 3pEHUIO;

MIOMOIIb, OKa3bIBaeMasi pa0OTHUKAMU OpTraHu3aluu (YUpexAeHHUs ), IPOIIEIIINMHU
Heo0xoauMoe o0yueHHne (MHCTPYKTHPOBAHKE) 110 COMPOBOXKICHUIO HHBAIUIOB B
MOMEILEHUAX OpraHu3aiuuu (YUpexaeHus) 1 Ha pUIeratoliel TeppuTopuu;

HaJIMYME€ BO3MOKHOCTH ITPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXHUME UM HA IOMY.

3.3.

Jlons monyyarenei yciyr, yA0BIETBOPEHHBIX JTOCTYITHOCTBIO YCIIYT JUIs UHBATUAOB (B %
OT OOIIIEro YKCIIa ONMPOUICHHBIX MOIydaTeNIel YCIyT — HHBAINIOB).
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V. Iloka3aTenu, xapakTepu3ylouiye 100po:KeJaTeJJbHOCTb, BesKJINBOCTh
PadOTHUKOB OpraHu3anuu (y4pe:xIaeHus )

4.1.

Jlonst momyyaresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHu3aIyu (YIpeKIeHHs ), 00eCIICUNBAIONINX TICPBUYHBIH KOHTAKT U
MH(GOPMHUPOBAHUE TTOTyYaTeNs YCIYTH (paOOTHUKH PETUCTPATYpPhl, CIPABOYHOM,
MIPUEMHOTO OT/CJICHHsSI U TIpOYre pabOTHUKH) IIPH HEMOCPEICTBEHHOM OOpaIlicHHH B
opraamu3anuio (B % OT 00IIero 4uciia OnpomeHHBIX OTyJYaTenel yeuyr).

4.2.

Jlost mory4atesei yciayr, yIOBIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEKIMBOCTHIO
paboOTHUKOB opranu3anuu (yIpexacHus ), 00ECIICUHBAOIINX HEIOCPEICTBEHHOE OKa3aHUE
ycIyrH (ColuanbHble pa0OTHUKHU, paOOTHUKH, OCYIIECTBIISIOIINE 3KCIIEPTHO-
peabUIUTAIIMOHHYO TUAarHOCTUKY M IIPOYUE paOOTHUKH ) TIPH OOpAIICHUN B OPTaHU3AIUIO
(yupexnaenue) (B % oT 00I1ero 4riciia OnpoleHHBIX NOJayYaTenel yeiayr).

4.3.

Jlonst mosyyartenei yciayr, yIOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHu3alyu (YIpeKICHHS) IPU HCIIOIb30BaHUU JUCTAHIIMOHHBIX (OpPM
B3auMOJIEHCTBHS (TI0 TeNeoHY, IO IEKTPOHHOH 1OYTE, C TIOMOIIBIO HJIEKTPOHHBIX
CepBUCOB (TOa41 ANEKTPOHHOTO oOparieHus (kano0bl, MPEeAT0KEHuUs ), MOIyIeHHE
KOHCYJIbTAIMH 110 OKa3bIBa€MbIM yciayraM U 1p.) (B % oT oOLIero uncia onpoIieHHbIX
MoJTy4yaTesei yciyr).

V. lloka3aTesM, XapaKkTepu3ylouye y10BJ1eTBOPEHHOCTh YCJIOBUSIMHM OKA3aHUS YCIYT

5.1.

Jlons monyyatenei yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPraHU3AIHIO (YUpeKIeHHE)
POJICTBEHHUKAM W 3HAKOMBIM (MOTJIH OBbI €€ pEeKOMEHI0BATh, €CJIH OBl OBLJIa BO3MOXHOCTh
BbIOOpa opranu3anuu (yupexaeHus) (B % OT 00IIero yucia OnpoIIeHHbIX olyJyaTenen

yeuyr).

5.2.

Jlons nosyyartesnen yciayr, y10BJI€TBOPEHHbBIX OPraHU3al[MOHHBIMHU YCIIOBUSIMUA OKa3aHUs
YCIIYT - TpauKoM paboThl Opranuzauuu (yupexaeHus) (moapasieraeHusl, OTAeIbHbIX
CMELUAINCTOB, TPAaQUKOM MPUX0Aa COLUAIBHOTO paOOTHUKA Ha 1OM U Jip.) (B % OT
00I11ero Yucia OMpoNIeHHbBIX MOJTyYaTeIe yCiayr).

5.3.

Jlons monyyareneit yciayr, yAOBIETBOPEHHBIX B I[EJIOM YCIOBUSMHU OKa3aHUS YCIYT B
opranuzanuu (yapexaeHun) (B %o oT 00IIero yncia OmpoIIeHHBIX OJIydaTesiel yCIyT).
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IIpunoxenne 3

IlepeyeHb opraHu3anmii, MOAJIEKAIMX HE3ABMCUMOM OLICHKE KaYecTBa
NPeA0CTABJIEHNS COUATBHBIX YCJIYT OPraHNu3auusiMi COIUATBHOTO
oocayxxkuBanus Yensionnckoii oosactu B 2021 roay

Ne

w/n HaumeHoBaHue opranusanuii Anpec

1 MyHununaibHOE Ka3eHHOE YUPExKACHNE 456811, Yensbunckas o6., r. Bepxuuit
comaIbHOTO 00CTy)kuBaHus «ColnanabHO- VYaneit, n. Huwxauit Y danei, yi.
peabUITUTAIIMOHHBIA LIEHTP IS Coserckas, 1. 32 A
HEeCOBEpLICHHONIETHUX» BepxHeydanelickoro
rOpPOJICKOTO OKpyTa

2 MyHUIMIIaIbHOE Ka3€HHOE YUpPEeKACHUE 456564, UensOunckas oo0II.,
cormaiibHOro o0CTy)xuBanus «ConnanbHbIi npuioT | ETkyneckuit paiion, c. CenessH,

JUISL IE€TeU U MOAPOCTKOB» ETKyNbCKOTO yi1. Mupa, 1. 30
MYHUIIUIAIBHOTO paiioHa YenssOMHCKON 001acTu

3 MyHunumnaibHoe OI0IKETHOE YUPEKISHUE 456208, UensOunckas oOII., T.
coruanbHOro o0cIyxuBaHus «ConnanbHO- 3natoycrt, yi. 50 ner Oxta0ps, 1. 15
peadMINTallMOHHBIN LIEHTP AJIs
HECOBEPUIEHHOJIETHUX» 3J1aTOYCTOBCKOTO
TOPOACKOI0 OKpyra

4 MyHULIUTIaTIbHOE YUPEKIEHUE COLUAIBHOIO 456110, YensiObunckas o6, r. Karas-
obcnykuBanus «CouuanbHo-peaOunuTaionHslii | iBaHoBCK, yi. Jlenuna, 1. 22
LEHTp Ul HECOBEepLIeHHOIeTHUX» Karas-

VBaHOBCKOTO MYHUIIMIIAIIBHOTO paiioHa
UYensOnHCKOM 061acTH

5 MyHHULIMNIaTBbHOE YUPEKIEHUE COLUAIBHOTIO 456618, YenssOunckas o61.,
obcmyxxkuBaHusi «ColuanbHO-peadMIINTAIIHOHHBIN r. Koneiick, yin. Jlenuna, 1. 23
LEHTP Ul HECOBEPUIEHHOIETHUX» Koneickoro
ropoJickoro okpyra YensiOnHckoi obnactu

6 I'ocynapcTBeHHOE yUpEKAE€HUE COLUAIBHOTO 456940, YensObunckas o6, . Kyca,
obcimyxxkuBanusi «KycuHCKHA 001acTHON yi. Onumnuiickas, 1.1
peadMINTAllMOHHBIN LIEHTp AJS 1eTel n
MIOJIPOCTKOB C OTPAHUYEHHBIMU BO3MOKHOCTSIMI

7 MyHuIMnanbHOE YYpEKICHUE COLUAIBHOTO 455000, YenstOunckas oo11., T.
obcmyxxkuBaHust «CoruanbHO-peadMITHTAIIHOHHBIN MarnuToropck, yia. CoBerckas, a. 33,
LIEHTP VISl HECOBEPLIEHHOJIETHUX TOpoAa yi1. MenxxuHckoro, 1. 16A
MaruauTtoropcka»

8 MyHuIMnanbHOE Ka36HHOE YUPEKIACHUE 456320, Yensbunckas o6u., r. Muacc,
comrabHOTO 00CTy)kuBanusi «CoruaabHO- yi. b. Xmenbaunkoro 1. 40
peadMIINTAIIMOHHBIN LIEHTP A
HECOBEPUICHHOJIETHUX» MHaccKOro ropoacKoro
OKpyra

9 MyHUIMnanbHOE YYPEKIEHUE COLUAIBHOTO 457662, YensiOunckas o611.

obcmyxxkuBaHust «CoruanbHO-peadMITHTAIIHOHHBIN
LEHTp ISl HEeCOBEPIICHHONIETHHX» Haraiibakckoro
MYHUITUIIATILHOTO paiiona YensOnHCcKoi obmacTu

Haraii6akckuii paiion, 1.
Harait6akckuii, yn. LlenTpanbHas,
o 3/1
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HaumeHoBaHue opranusanuii

Anpec

n/n

10 | MyHununansHOe Ka3eHHOE YUPEKICHUE 457173, YensbuHckas o0JI.,
conuaabHOro 00cmy)kuBanus «CoIlUanbHO- Oxtsa0pbckuit paiios, c. [loqoBuHHOE,
peadMIMTAIIMOHHBIN IIEHTP JJIs yi1. MonogexHas, 1. 1 b
HecoBepuieHHOoNeTHUX «Hanexna» OxTa0pbckoro
MYHUITUIIAILHOTO paiioHa YensOuHCKoM 06s1acTu

11 | MyHununansHOE Ka3eHHOE YUpexKICHHE 456900, YensiOunckas o61.,
conuabHOTO 00CcTykuBanusi «CoruaabHO- CaTtkuHCKHi paiioH, r. bakan, yi. 50
peabUITUTAIIMOHHBIA LIEHTP IS net BJIKCM, . 8
HecoBepUICHHOJIETHUX» (CaTKMHCKOIO
MYHUIIMIAIBHOTO pailoHa YensOuHCKo# obmactu

12 | MyHununagbHOe Ka3eHHOE YUPEIKICHUE 457100, Yensbuuckast oo1., T. TpowuIix,
corpanbHOro o0cyxuBanus «ConnanbHblil npuroT | yi1. OxTs0pbekast, 1. 150
JUIS IETeH U OJIPOCTKOBY» ropojaa Tpouiika
YemnstOuHckoit 001acTu

13 | MyHununaibHOE Ka3eHHOE YUpexkJAeHUe 457006, Yenabunckas o0i1., YBeIbCKHIA
conuaibHOro o0CTykuBaHus «ConnanbHO- paiion, c. Knuuruso, yi.
peadMIMTAITMOHHBINA LIEHTP JIJIs Komcomonnckas, a. 31
HECOBEPILICHHOJIETHUX» Y BEJIBCKOTO
MYHHIIMIAIBEHOTO paiiona YensiOuHckoi obnactu

14 | MyHununansHOe Ka3eHHOE YUpexKICHUE 456470, YensOurckas o0i1., YHUCKUI
couuangbHOro 06cmyxxuBanus «CouuaibHO- paiioH, c. Yiickoe, yin. OCTpOBCKOTO,
peabUITUTAIIMOHHBIA IEHTP IS . 34
HECOBEPUICHHOJIETHUX» Y HCKOr0 MYHUIIUIIATHHOTO
pariona YenssOnHckoi o0macTu

15 | Ob6nacTHOe rocynapcTBEHHOE Ka3eHHOE 454047, r. Yensabunck, yn. PymsHiiesa,
yupexenue «YenssOnHckuit 001acTHOM LEHTP . 19 A.
COLMAIbLHOM 3aIMThI «CeMbs» 454047, r.YUensbunck, yn. XKykona,44 6

16 | MyHununansHO€ Ka3eHHOE YUpEeXIeHHUE 454074, r. YensiOuHCK,
comabHOTO 00CTy)kuBanust «CoruanbHbII yi. Bepxosiuckasi, 1. 37
MIPHUIOT JIJIS IeTel U MOAPOCTKOB «Bo3poxkaeHue»
Kanununckoro paiiona ropoja YensiOnncka

17 | MyHununansHO€ Ka3eHHOE YUpEeXICHUE 454138, r. YenstOuHck,
colagbHOro 0ocmyx)xuBanus «CounaabHO- Komcomonbckuit mpocnexr, a. 30 b
peabUTUTAIIMOHHBIA LIEHTP IS
HecoBeplIeHHoNeTHUX» KypuyaToBckoro paitoHa
ropojga YensOuHcka

18 | MyHuIunanpHOE Ka3eHHOE YUPEKICHHIE 454010, r. Yensabunck, yn. [ota
conuanbHOro 06cmykuBanus «ConuaabHO- Pycrasenu, . 15
peadMINTAIIMOHHBIN TIEHTP IS
HECOBEpIICHHONIETHUX» JICHMHCKOTO paiioHa
ropojga YensbuHcka

19 | MyHununaneHO€ Ka3eHHOE YUpeKIeHHE 454047, r. YensOunck, yn. Tpynosas,

coluabHOro o0cmyxuBaHus «ColualbHO-
peadMIINTAIIMOHHBIN LIEHTP A
HECOBEPUICHHOIETHUX» MeTallrypruaecKkoro
paifoHa ropoja YensiOuncka

n.35A
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HaumeHoBaHue opranusanuii

Anpec

n/n

20 | MyHUIMMIaIbHOE Ka3€HHOE YUPEKICHUE 454077, r. YensaOuHck, yin. 3aropckas,
conuaabHOro 00cmy)uBanus «ConuaabHo- o. 53 A
peadMINTalIMOHHBII LIEHTP AJIs
HECOBEPUIEHHOJIETHUX» TPaKTOpPO3aBOICKOIO
paiiona» ropoaa YensionHcka

21 | MyHHIMDIAIBHOE OFO/IKETHOE YUPEkKACHUE 454091, r. YenstOuHck,
conuabHOro o0cmyxuBanusi «KpusucHseiii neatp» | yi. CoeTckas,36
ropoaa YensOuHcka

22 | MynununanpHoe yapexaeHue «LleHtp 454000, YensOuHckast 001, T.
COLIMAIIBHOM ITOMOILHY CEMbE U JETSAM Iropojaa Marunuroropck, np. Meramnypros,
MarnauToropcka 1.6/1

23 | MyHHIMTIAIBHOE YUPEXKICHUE COIIMATBHOTO 455036, YensiOunckas o61.,
obciyxuBanus «CounanbHO-peaduIuTaMoHHbll | I. Marautoropck, yi. CyBoposa,

HEHTp JUISl JCTe W MOJPOCTKOB C OTpaHUYCHHBIMHE | 1.129/2
BO3MOKHOCTSIMM» ropoja MarHutoropcka

24 | MyHHIMTIAIBHOE OFO/KETHOE YUPEkKICHUE 454048, r. Yensabunck, yu. Jloaropa, 1.
couuangbHOro 06cmyxxuBanus «CouuanbHo- 1 A
peadMIINTAIIMOHHBIN LEHTP IS JeTed |
MOJIPOCTKOB C OIPaHUYEHHBIMHU BO3MOYKHOCTSIMU
«310poBbe» ropoaa YensOuHcka

25 | 'ocynmapcTBeHHOE CTallMOHAPHOE YUpPEKIACHUE 454077, r. YensaOuHCK, yi1. XOXPSIKOBa,
COIIMAIIBHOTO 00CTyKUBaHUS «HeIIOMHCKMIA 17
T'€pOHTOJIOTHUECKUHN LIEHTP»

26 | OGnacTHOE TOCYAApCTBEHHOE CTAllMOHAPHOE Yensbunckas obsacts, r.Koneiick,
YUpEXKJIEHUE COLUATBHOIO 00CTYKUBAHUS foro-3anajiHeiil 6eper ozepa Kypoukuno
«I"epOHTOIOTrNYECKHI LIEHTPY»

27 | l'ocymapcTBEeHHOE CTAlIHOHAPHOE YUPEIKICHHE 456905, YensOuHckast 001acTh,
COLIMAJIBHOTO 00CITY)KHBaHUS CarkuHCcKuil paiioH, noc. MexeBoH, yi.
«[IcuxoneBponornyeckuit uaTepHaT «Cuneropse» | Ilomoga, 1. 1-a

28 | 'ocynapcTBEHHOE CTAlMOHAPHOE YUpEKACHUE YensOuHckas 00J1acTh,

COLIMAJIbHOTO 00CITYKUBAaHUS CUCTEMBI collMaibHON | T.Marauroropck, yin.Canaropsas, a.14
3alUThI HaceleHUs! «MarHuTOropcKuit 10M-
WHTEPHAT JJI IPEeCTapeblX U HHBAJINOB

29 | 'ocynapcTBEHHOE CTAlMOHAPHOE YUpEKACHUE 456660, YenssOunckas 061acTsb,
comabHOTO 00cTy)kuBanusi KpacHoapmenckuit Kpacnoapmelickuii paiioH, c.Muacckoe,
JOM-MHTEPHAT JUIsl IpecTapenblX U HHBAJIHJIOB yn.}OxHas, 1
«bepeskm»

30 | I'ocymapcTBEHHOE CTAllMOHAPHOE YUPEKICHHUE YensOunckas 06s1acTb, . YensaOnHCK,
comnraibHOTO 00CTy)kuBanus «CriennanbHblid 1oM- | yi.KpacHomoHckas, 1.7
MHTEpHAT JJIsl IPECTAPEIIbIX U HHBAJIUIOBY

31 | lN'ocymapcTBEeHHOE CTAIIMOHAPHOE YUPEIKICHHE 457671, YensOuHckast 001acTh,
COLIMAJILHOTO 00CITyKUBaHUs «BepxHeypaabCKuii r.BepxHeypaibck, yia.Marauroropckas,
JIOM-UHTEPHAT JJIsl IpecTapeblX 1 HHBAJIUIOB .2

32 | I'ocynapCTBEHHOE CTallMOHAPHOE YUPEKICHHUE 454013, YensiOunckas ob61acTsb,

YensbuHckuit noM-uHTepHAT Nel 11 mpecTapenbix
Y UHBAJIUJI0B

r.Yens6unck, yn.CanaropHas, 1.8
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HaumeHoBaHue opranusanuii

Anpec

n/n

33 | 'ocymapcTBEHHOE CTAIMOHAPHOE YUPEKICHUE 456928, YensOuHcKkast 001acTh,
COILIMAJIEHOTO OOCITY’)KHUBAaHUS CUCTEMBI cOlManbHON | CaTKMHCKUH paiioH, 1m.YyaKoBKa,
3aiuThl HaceneHus «CaTKUHCKUN yi. LlenTpanbHas, 1.19
TICUXOHEBPOJIOTUICCKUI HHTEPHAT)

34 | I'ocymapcTBEHHOE CTAIMOHAPHOE YUPEKICHUE 456654, YensOuHckast 001acTh,
coluanbHOro 00cmykuBaHus «Kormenckuii r. Komneiick, yn. Eneuxas, 1.28
PeabunuTaninoHHBIN LEHTP IS JIUI C YMCTBEHHOM
OTCTaJIOCTBIO»

35 | I'ocymapcTBEHHOE CTAIMOHAPHOE YUPEKICHUE 454047, r.YenabuHuck, yn. Jlazypnas,
COLIMATILHOTO 00CTyKuBaHus «UensOnHCcKuit n.14
TICUXOHEBPOJIOTHYECKUI HHTEpHAT No 2)

36 | l'ocymapcTBeHHOE CTAIIMOHAPHOE YUPEIKICHHE YensOuHckas 001acTh, TOPOJ 371aTOYCT,
COLIMAJILHOTO 00CITY)KUBAaHUS CUCTEMBI collaibHOU | mocenok FOxwubii, yn.Cnapraka, a.1
3auThl HaceneHus «KyBammHCkui
TICUXOHEBPOJIOTUYECKUI HHTEPHAT)

37 | T'ocymapcTBEeHHOE CTAIIMOHAPHOE YUPEIKICHHEC 456520, YensOunckas 00J1acTh,
couuanbHOro obcmyxkuBanus «lloneraeBckuit CocHoBckuit paiion, n.ITonetaeso,
IICUXOHEBPOJIOTHYECKUI UHTEPHAT) yi. Ilnonepckas, 1.2

38 | 'ocymapcTBeHHOE CTAIlIOHAPHOE YUPEKICHHE Yensbunckas obnacts, Kacnunckuii
COIMAIIEHOTO OOCITY’)KHBAaHUS CUCTEMBI COIIMATIbHON | paiioH, rm.Yepkackyinb, yi.Jleanna, 1.23
3aIUThl HacesIeHus «YepKacKyIbCKUn
TICUXOHEBPOJIOTHICCKUI HHTEPHATY

39 | N'ocymapcTBEeHHOE CTAIIMOHAPHOE YUPEIKICHHEC UYensOuHckas 001acTh,

COLIMAJILHOTO 0OCTY)KUBAHUSI CUCTEMBI COLManbHON | T.Marauroropck, yn.Manunosas, 10/1
3aIIUTHI HacesneHus «MarHuToropcKkun (xopmycl); yn.Manunosas, 8/2
TICUXOHEBPOJIOTUYECKUI MHTEPHAT) (xoprmyc?)

40 | TocymapcTBEHHOE CTAIIMOHAPHOE YUPEIKICHHE r.Yensbunck, yn.Jlazypnas, 1.6
COLIMATILHOTO 00cTyKuBaHus «UensOuHCKui
TICUXOHEBPOJIOTHICCKUI HHTEPHAT)

41 | TocymapCTBEHHOE CTAIMOHAPHOE YUPEXKICHUE r.Tpounk, yn.Jleraruna, 18
COLIMAJIbHOTO 00CTyKuBaHUs «TpOULIKHI LIEHTP
COJICUCTBUSI CEMEHHOMY BOCITUTAHUIO)

42 | TocyaapCTBEHHOTO CTAMOHAPHOE YUPESHKICHUE 454047, r.Yenabuuck, yn. JlazypHas,
COLIMAJILHOTO 0OCTY)KUBAHUSI CUCTEMBI collManbHON | a.10-a
3amuThl HaceneHus Yensiounckoit odnactu «llentp
COJICHICTBUS CEMEMHOMY BOCITUTaHUIO
r. UensiOnackay

43 | TocymapcTBeHHOE OI0KETHOE 00pa3oBaTeIbHOE 454085, r. Yensbunck, yn. MapueHko,
yupexJIeHUe CpeHero npopeccHoHaIbHOr0 n.31
oOpa3zoBanus «TeXHUKYM-UHTEPHAT UHBAIH]IOB
nmenn WU [lly6ay

44 | TocynapcTBeHHOE yupexaeHne OomacTHON UYensbunckas obiacts BapueHckuit
COIMAJIbHO-03/I0POBUTEIIbHBIN LIEHTP IPaXaaH paiioH, c.Bapna, nentp «Tonosex»,
nokusoro Bozpacta «Tomonex» a/s 18

45 | MynaununansHoe OropkeTHoe yupexkaenne «llentp | 454081, r. YensOouHck,

COLIMATILHO-TPYAOBOH peadInTaIluN

yi1. Aptuiiepuiickas,4
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HaumeHoBaHue opranusanuii

Anpec

n/n

46 | MyHuunagbHOe OOKETHOE YUPEIKICHHE 454000 r. YensOuHCK,
«KoMInekcHbI coluanbHbli LEHTp 10 oka3aHuto | yi. Cranenurelinas, a.44
MIOMOLIH JIUIaM 0€e3 OIpeIeIeHHOI0 MecTa
KUTEIbCTBA»

47 | MynununaiasHoe yupexaenue «Komrieke 454015, r. MarauToropck,
COLIMAJIBHON aJjanTalluy TpaXaaH» yin.Menxunckoro 1/1
r. Marauroropcka

48 | MyHununaibHOE Ka3eHHOE YUpEKIACHUE 456323, r. Muacc, yn. Criopra, 1. 1
«Komreke connanbHOM afanTaiuy rpaxaan»
r. Muacca

49 | MyHuunagbHOe OKETHOE YUPESIKICHHE 456213, r. 3naroycr,

«KOMIIJIEKCHBIN COIUAIBHBIN LIEHTP 10 OKa3aHUIO
ITOMOIIIH JIUIIaM 0€3 OIpeIeIEeHHOTO MecTa
JKUTEIBCTBAY

yi1. YepHsleBckoro, 1.15
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IIpunoxenne 4

NEPEYEHb COKPAILIIEHUN
Ne . CokpanleHHoe HAaMMeHOBaHHMe
[Tos1HOe HAUMeHOBaHUE OPraHU3aANMI .

n/n OpraHu3anui

1 MynununanbHoe Ka3eHHoe yupexaenue counansuoro | MKYCO CPL qis
oOciyxuBaHus «ColuanbHO-peaduINTalnOHHBIN HECOBEPIICHHOJIETHUX T. Bepxuuit
LEHTp ISl HECOBEPIICHHOJIETHHX» Bepxueydaneiickoro | Ydanei
TOPOJICKOTO OKpyTa

2 MyHuIMnaabHOE Ka3eHHOE YUPEKACHUE COLUATIBHOTO MKYCO ConuanbHblii IPUIOT AJIsI
obcyxuBanus «CounanbHbIN MPHUIOT IS A€TEH U JIeTed ¥ OAPOCTKOB ETKyIIbCKOTO
MOAPOCTKOB» ETKYIhCKOr0 MyHUIIMIIAIBHOTO paiioHa MYHHUIIUIIAJIBHOTO paiioHa
YensOMHCKOM 00J1acTH

3 MyHunumnaibHoe OI0IKETHOE YUPEKISHUE MBYCO CPLI g
conuaabHOro 00cmy)kuBanus «ConuaabHo- HECOBEPIIICHHOJIETHUX T. 371aTOyCTa
peabUIUTAIIMOHHBINA LIEHTP SISl HECOBEPIICHHOIETHIX )
371aTOYCTOBCKOTO TOPOJICKOTO OKpyra

4 MyHuLMNIaNbHOE YUPEKICHUE COLUMAIBHOTO MYCO CPL npns
obcyxuBanus «ColuanbHO-PeaOMITHTAIIMOHHBIN HecoBepiieHHoIeTHUX KaTtas-
LEHTp Ui HecoBeplieHHoJIeTHUX» KaraB-MBanoBckoro | MIBaHOBCKOTO MYHUIIUTIATBHOTO
MYHUIIUIAIBHOTO paiioHa YenssOMHCKON 00J1acTH paiioHa

5 MyHuLMNIaNbHOE YUPEKICHUE COLMAIBHOTO MYCO CPL nns
obcyxuBaHus «ColUaTbHO-PeaOMITHTAIIMOHHBIN HECOBEpIICHHOJIETHUX I'. Konelcka
LEHTp Ui HecoBeplIeHHOIeTHUX» Komeiickoro
ropoJickoro okpyra YensiOnHckoi obnactu

6 I'ocynapcTBeHHOE yUpeKIE€HUE COLUAIBHOTO I'VCO Kycunckuit OPL] s neren
oOcnyxuBanus «KycuHckuii o01acTHOM 1 MTOAPOCTKOB C OTPAaHUYEHHBIMU
peabUTUTAIIMOHHBINA IEHTP JUIS JETei U MOJAPOCTKOB C BO3MOXHOCTSIMU
OTPaHUYCHHBIMH BO3MOKHOCTSIMI

7 MyHuIMnaibHOE YUpEKIEHUE COLUATbHOTO MYCO CPL nns
obcmyxxkuBaHust «ColuanbHO-pead TN TAIIHOHHBIN HECOBEPIICHHOJIETHUX
LIEHTP JJI1 HECOBEPIICHHOJETHUX Topoja r. Marauroropcka
MaruauToropcka»

8 MyHuIMnanpsHOe Ka3eHHOE YUPEXKACHUE COLIUAIBHOTO MKYCO CPL nns
obcmyxxkuBanusi «CoruanbHO-peaduINTAIIMOHHBIN HECOBEPIICHHOJETHUX T. Muacca
LIEHTP AJI1 HECOBEPIICHHOJETHUX» MHacCcKoro
TOPOJICKOTO OKpyTa

9 MyHuIMNaIbHOE YUPEKIECHUE COLMATBHOTO MYCO CPL nns
obcmyxxkuBanust «CoruanbHO-peadMITHTAIIHOHHBIN HECOBEPIICHHOJIETHUX
LEHTp JUIsl HeCOBEPIIEHHONIETHHX» Haraiibakckoro Haraiibakckoro MyHUIIUTIAIEHOTO
MYHHUIIMIIAJIBHOTO paiioHa YensiOuHckol obaacTu paiioHa

10 | MynunnajibHOE Ka3eHHOe yupexaeHue corpanpaoro | MKYCO CPI s

obciykuBanus «ColuaibHO-peadInTalIMOHHBIHN
LIEHTp AJI1 HecoBeplIeHHoeTHNX «Hanexna»
OKTs0pBCKOTr0 MyHUITUNIATIBHOTO paiioHa YensOMHCKOM
obusacTu

HecoBeplieHHoeTHuX «Hanexna»
OKTA0pHCKOTO MYHUIIUTIAILHOTO
paiiona
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IoiHOe HAMMEHOBAHUE OPraHU3aI Ui

CokpaieHHoe HaMMeHOBaHUe

n/n OpraHu3auum

11 | MynununaibHOe Ka3eHHOe yupexaeHue counainbHoro | MKYCO CPL nis
oOciyxuBaHus «ColuanbHO-peadUIUTalMOHHbBIN HECOBEPILIEHHOJIETHUX
LEHTP U1l HECOBEPUIEHHOJIETHUX» (CaTKUHCKOIO CaTkMHCKOr0 MyHHUIIMIIAJILHOTO
MYHUITUIIATLHOTO paiioHa YensOuHCKoM o6sacTu paiioHa

12 | MyHuIumnagpsHOe Ka3eHHOE YUPEkKIECHUE COIIMAIBHOTO MKYCO ConuanbHblii IPUIOT AJIsI
obcyxuBanus «CounanbHbIN MPHUIOT IS A€TEH U JIeTeN ¥ IIOAPOCTKOB TI. Tpouika
MOAPOCTKOBY Topoja Tpounka YenssOnHCKon 00acTu

13 | MyHununajibHOe Ka3eHHOe yupexaenue coruanpaoro | MKYCO CPL s
obciyxuBanus «ColuanbHO-peaduINTalnOHHBIN HECOBEPILICHHOJIETHUX Y BEJIbCKOTO
LIEHTP VISl HECOBEPUIEHHOJIETHUX» Y BEIBCKOTO MYHMLMIIAJIBHOTO paiioHa
MYHHIMIIAIBEHOTO paiiona YensiouHcko obmactu

14 | MynununansHoe Ka3eHHoe yupexaeHue counansuoro | MKYCO CPL mis
obciyxuBaHus «ColuanbHO-peaduINTalnOHHBIN HECOBEPILEHHOJIETHUX YICKOTO
LIEHTP JIJI1 HECOBEPIICHHOJIIETHUX» Y ICKOTO MYHULIMNIAJIBHOTO paioHa
MYHHIIMIAIBHOTO paiiona YensiOuHckoi o0nactu

15 | OGnacTHOE rocyJapcTBEHHOE Ka3eHHOE YUPEKICHNE OI'KY YOIIC3 «Cembsy»
«YenssOMHCKU 00JIaCTHOM IIEHTP COIMAIBLHOM 3alUThI
«CeMbsi»

16 | MyHunMnaibHOE Ka3eHHOE YUPEXKIEHUE COLUATBHOTO MKYCO «CounanbHbIi TPUIOT AJ15
obciykuBanusi «COIUANBHBIA TPUIOT IS IeTeH U JIeTeN U TIOIPOCTKOB
noApocTkoB «Bo3poxnenune» KalnHUHCKOTO paiioHa «Bo3poxaenue» KanuHuHckoro
ropoaa YemnsOuHcka paifoHa

r. UensOnHCKa

17 | MynumnunansHoe Ka3eHHoe yupexaeHue counuanpaoro | MKYCO CPLI mist
obciyxuBaHus «ColuanbHO-peaduIUTallMOHHBIN HECOBEPIICHHOJIETHUX
LIEHTpP JJI1 HECOBEPIICHHOJIETHUX» KypdyaToBCcKoro Kypuarosckoro paiiona
paiioHa ropoxa YensOuHcKa r. YensgOuHcka

18 | MyHunMnaibHOE Ka3eHHOe yupexaenue conuaipbHoro | MKYCO CPL s
obciyxuBaHus «ColuanbHO-peaduINTallnOHHBIN HECOBEPILIECHHOJETHUX JIeHnHCcKOoro
LIEHTP AJI1 HECOBEPLICHHOJIETHUX» JIEHHHCKOrO paiionar. YensOuncka
paifoHa ropoja YensOuHcka

19 | MynununaibHOE Ka3eHHOe yupexkaenue cormanpaoro | MKYCO CPL s
obciyxuBaHus «ColuanbHO-peadUIUTAMOHHBIN HECOBEPILICHHOJETHUX
LIEHTP JJI1 HECOBEPIICHHOJIETHUX» MeTauryprudeckoro | Meramrypruyeckoro paiioHa
paifoHa ropoja YensiOnncka r. YengOuHcka

20 | MyHununanbHOE Ka3eHHOE YUpeXkKIeHHUE COLUaTbHOTO MKVYCO CPL nns
obcmyxxkuBanust «CoruanbHO-peadMITHTAIIHOHHBIN HECOBEPIICHHOJIETHUX
LEHTP AJI1 HECOBEPIICHHOJETHUX» TpakTopo3aBoaCcKOro palioHa
Tpakropo3aBojckoro paitoHa» ropoaa YensOnHcka r. YensOuHcka

21 | MyHununansHoe O10JKETHOE yUpexKIeHUe MBYCO «Kpu3ucHsIi LEHTP»
COIMAIBHOTO 00CTyXKuBaHUs «KpHU3UCHBIN LIEHTP r. YensibnHcka
ropoja YensOuHcka

22 | MyHrumunansHoe yupexaenue «LleHTp conpampHON MY «llenTp conraabHOM MOMOIIA
IIOMOIIY CEMbE U AETIM ropojia Maruuroropcka» CEeMbe U JETAM I'. MarHuTOropcka

23 | MyHUIIMTIATBHOE YUPEIKICHHUE COIIMATLHOTO MVYCO CPI ans nereit u

obcyxuBaHus «ColuanbHO-peadUIHTAIMOHHBIN
LEHTpP I JETEH | MOJPOCTKOB C OrPaHUYCHHBIMU
BO3MOKHOCTSIMU» ropoja MarHuroropcka

OAPOCTKOB € OIrpaHUYCHHBIMU
BO3MOXXHOCTSAMMU T. MaI‘HI/ITOFOpCKa
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24 | MyHununaigbHOE OF/KETHOS YUPEIKICHHE MBYCO CPL g pereit u
couuangbHOro obcmyx)uBanus «CouuaabHO- MOJPOCTKOB C OTPaHUYECHHBIMU
peadMIINTAIIMOHHBIN LIEHTP IS JeTe M MOJIPOCTKOB C | BOSMOXKHOCTSAMH «3JI0POBBEY
OrpaHUYEHHBIMUA BO3MOXKHOCTSIMU «3]10pOBbe» ropona | I. YensiOuncka
YensbuHcka

25 | I'ocymapcTBEHHOE CTallMOHAPHOE YUPEXKICHUE I'CYCO Yensbunckuii
coLMaIbHOro 00cmykuBanus «UensOuHCKUn TE€POHTOJIOTMYECKUI LEHTP
TEPOHTOJIOTMYECKUI LIEHTP

26 | Ob6nacTHOE roCyIapCTBEHHOE CTAIMOHAPHOE OI'CYCO I'epoHTONOTHYECKUIA
YUPEXKIEHUE COLUAIBHOIO O0CITYKUBAHUS LIEHTP
«I"epOHTONOTrNYECKU LIEHTP»

27 | 'ocymapcTBEHHOE CTAllMOHAPHOE YUPESHKICHUE I'CYCO IlcuxoHEeBpOIOTUYECKUIMA
couuanbHOro obcmyxuBanus «llcuxoneBponornueckuii | uHTEpHAT «CUHETOPHEN
nHTepHAT «CHUHETOpbe»

28 | ['ocymapcTBEHHOE CTAllMOHAPHOE YUPEKICHUE I'CYCOCC3H Marautoropckuit
COIIMAIIEHOTO OOCITY’)KHUBAaHUS CUCTEMBI COIIHATIbHON JIOM-MHTEpPHAT JJIs IPeCTapesiblX U
3aIIUTHl HacesneHus: «MarHuTOropckuii 1OM-MHTEpHAT WHBAJIMJIOB
JUISL IPECTAPEIIBIX U UHBAJINJIOB

29 | I'ocymapcTBeHHOE CTAllMOHAPHOE YUPEKICHUE I'CYCO KpacHoapmeiickuii JoM-
coranbHOro o0cy)kuBanusi KpacHoapmenckuii 1om- MHTEPHAT JJIs IPECTapesblX U
WHTEPHAT JJI IPECTapesiblX U MHBAIUJIOB «bepe3ku» uHBAIM0B «bepe3ki»

30 | l'ocymapcTBeHHOE CTAIMOHAPHOE YUPEKICHUE I'CYCO CrneunanbHblid JOM-
colMalibHOro 00cIykuBaHus «CrenuaabHbIN T0M- WHTEpHAT JJIs1 IPEeCTapembiX U
WHTEPHAT JJI IPeCTapesblX U HHBAJINJOBY VMHBAJIN/IOB

31 | 'ocynapcTBeHHOE CTAllMOHAPHOE YUpEKACHUE I'CYCO Bepxueypanbckuii 10M-
COLIMAJIbHOTO 00CTyXKuBaHus «BepxHeypalbCKuil ToM- | MHTEpHAT JJIs pecTapeiblX U
WHTEPHAT JJI IPECTapeIbIX U MHBAJIUJIOB» WHBAJIMJIOB

32 | 'ocymapcTBeHHOE CTAIMOHAPHOE YUPEKICHUE I'CY YensOuHckuii JOM-UHTEPHAT
YensOuHckuit foM-uHTepHAT Nel 171 mpecTapenbix | Nel nns mpecrapenbix U MUHBATUIOB
WHBAJIUJIOB

33 | l'ocynmapcTBeHHOE CTAIMOHAPHOE YUPEKICHUE I'CYCOCC3H CatkuHCckuit
COLIMAJIBHOTO OOCITY’)KUBAaHUS CUCTEMBI COLIMATIbHOM MICUXOHEBPOJOTUYECKUI UHTEPHAT
3amuThl HaceneHus: «CaTKUHCKUN
TICUXOHEBPOJOTUUECKUI HHTEPHAT)

34 | 'ocymapcTBeHHOE CTalHOHAPHOE YUPEKICHUE I'CYCO Komneiicknit
coupanbHoro odcyxuBanus «Komnenckuit peabUITUTAIIMOHHBINA EHTP JUIS JIUI]
PeabunutaninoHHBIN EHTP IS JTUI C YMCTBEHHOM C YMCTBEHHOH OTCTaJIOCThIO
OTCTaJIOCTBIO»

35 | l'ocymapcTBeHHOE CTalMOHAPHOE YUPEKICHUE I'CYCO YensOunckmii
COLIMAJIBHOTO 00CTyKUBaHUs «Hena0MHCKHiA TICUXOHEBPOJOTMUECKUI MHTEPHAT
IICHXOHEBPOJIOTHUECKNI HHTEpHAT Ne 2 Ne 2

36 | ['ocynapcTBeHHOE CTAlMOHAPHOE YUPEKACHUE I'CYCOCC3H KyBammHckuii
COLIMAJILHOTO 00CITYKUBAHUSI CUCTEMBI COLIUATbHON TICUXOHEBPOJIOTUYECKUI MUHTEpHAT
3amuThl HaceneHus «KyBammHCkuii
MICUXOHEBPOJIOTHYECKUI MHTEPHAT)

37 | I'ocynapcTBeHHOE CTAIlMOHAPHOE YUPEKACHUE I'CYCO Iloneraesckuii

conabHOTO 00cTy)kuBanus «lloneraeBckuii
HCI/IXOHeBpO.HOI‘I/I‘ICCKI/Iﬁ I/IHTCpHaT»

TICUXOHEBPOJIOTUYECKUI UHTEPHAT
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38 | 'ocymapcTBeHHOE CTallMOHAPHOE YUPEKICHUE I'CYCOCC3H Yepkackynbckuit
COLIMAJILHOTO 0OCITY>KUBAHUS CUCTEMBI COLIMATILHON IICUXOHEBPOJOTNYECKUI UHTEPHAT
3aIIUTHI HaceJIeHUs «HepKacKyIbCKUN
IICUXOHEBPOJOTUUECKUI HTHTEPHAT)

39 | ['ocynmapcTBEHHOE CTAIlMOHAPHOE YUPEKIACHUE I'CYCOCC3H Maruautoropckuit
COLIMAJIEHOTO OOCITY’)KHUBAaHUS CUCTEMBI COLIMATIbHOMN IICUXOHEBPOJIOTUYECKUI MHTEPHAT
3aIIUTHI HaceneHus! «MarHuToropcKkuii
IICUXOHEBPOJIOTUYECKUI MHTEPHAT)

40 | I'ocymapCTBEHHOE CTAIlMOHAPHOE YUPEKICHUE I'CYCO YensOunckmii
COLMANIBHOTO 00CTyKUBaHUS «HeIa0MHCKIIA IICUXOHEBPOJIOTMYECKUI UHTEPHAT
TICUXOHEBPOJOTUUECKUI HHTEPHAT)

41 | I'ocynapCTBEHHOE CTAIMOHAPHOE YUPEKICHUE I'CYCO Tpowutikuii ieHTp
COLIMATILHOTO 00CcTyKuBaHus « T pOULIKHI LIEHTP COJICUCTBUS CEMEHHOMY
COICHCTBHS CEMEMTHOMY BOCITUTAHUIOY BOCIIUTAHUIO

42 | l'ocynapCTBEHHOTO CTAI[MOHAPHOE YUPEKICHHE I'cyCOCC3HYO Lentp
COLMATILHOTO 00CITY)KUBAHUS CUCTEMBI COLIMATBLHON COACUCTBUS CEMEMHOMY
3amuThl HaceneHnus Yensounckoi obnactu «Llentp BOCHIHTAHUIO T. UensOuHcka
COJICHCTBUSI CEMEMHOMY BOCITUTAHUIO T. YersiOnHCKay

43 | l'ocymapcTBeHHOE OIOKETHOE 00pa30BaTEIbHOE I'BOYCIIO TexHuKyM-UHTEpHAT
YUpEKACHUE CPETHET0 MPO(PECCHOHATBHOTO uHBauao0B umenu 1.1. lly6a
oOpa3zoBanus «TeXHUKYM-UHTEPHAT UHBAINUIOB HUMEHH
N.N. lly6a»

44 | T'ocynapctBeHHOe yupexaenue O6nactHoil connanbio- | ['YOCOLL I'TIB «Tomonex»
037I0POBUTEBHBINA HEHTP TPak/iaH MOKUIIOTO BO3pacTa
«Tomomex»

45 | MynununanbHoe OropKeTHOE yupexaenue «Llentp MBY «lleHTp connanibHO-TPYAOBOM
COLIMAJIBHO-TPY/I0BOH peaOMIUTALIUN peaduInTalum»

46 | MyHunMnanbHOE OIOKETHOE YUPEKICHHE MYV KCII no oka3aHHIO TOMOIIU
«KoMmieKkcHbIN COLMAIbHBIN HEHTP M0 OKA3aHUIO miiamM BOMXX r. Uenabuncka
MTOMOLIY JIUIaM 0€3 OIpe/IeIEeHHOI0 MecTa
KUTEIBCTBA»

47 | MynununansHoe yupexaenue «Kommiekc conuanbHoit | MY «KoMruieke connanbHOiM
ajlanTanuu rpaxjaan» r. MarHutoropcka aJlanTaluy Tpaxk1an»

r. Marauroropcka

48 | MyHununansbHOE Ka3eHHOe yupexaenue «Komrmiekc MKY «Komriutekc connanbHON
COLIMAJIBHOW aJJanTalliy TpaxaaH» ajanTanuu rpaxiaan» r. Muacca

49 | MyHHIMITATEHOE OIOJKETHOE YUPEXKICHUE MBY KCI] no okazaHuto NOMOIIH

«KOMIIIIeKCHBIN COLIMAJIbHBIM LOCHTP I10 OKAa3aHUIO
IIOMOIIM JIHUIIaM 0e3 OIMPEACIICHHOI'O MECTa
KUTCJIILCTBA»

muuaM BOMX r. 3naroycra
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I[Ipunoxenne 5
JleMOHCTPAaIlMOHHBI MaTepHaJI M0 MOKA3ATENIM, XapaKTePU3yIOIIUM KOM(OPTHOCTH M TOCTYITHOCTD YCJIYT ISt
HHBAJIU/I0B, B OPraHU3aHUIX COHAIBLHOI0 00Cay:KNUBaHus HacejeHus: YenssOnnckoii 001acTu

MyHuIMnajJbHOE Ka3eHHOE YUPeKAeHNEe COUAIBHOI0 00CIy:KUBAHUSA
«CounanbHo-peaduINTAIMOHHBIN HEHTP JJI51 HeCOBEePILIEHHO0JIeTHUX» BepxHeydaJieiickoro ropoackoro okpyra

° B NPUIOKEHHH 5 NPEICTABICHBI Pe3ynbTaThl (HOTOPHKCAMH BXOMHBIX TPYIM, OGOPYIOBAHHBIX MAHIYCaMH (IIOXBEMHBIMH MIATGOPMAMH), BHIICICHHBIX CTOSHOK IS
ABTOTPAHCHOPTHHIX CPEICTB WHBAJIHM/OB, aJalITHPOBAHHBIX JH(TOB, MOPYYHEH, paclIMpEeHHbIX JIBEPHBIX MPOEMOB, CMEHHBIX KPECEI-KOJIICOK, CICIHAILHO 000PYHAOBaHHBIX JUIS
WHBAJIHUJOB CaHUTApHO-TUTHEHWYECKUX ITOMEIIECHUH, MyOIMpOBaHMS HAIIMCEH, 3HAKOB M MHOW TEKCTOBOW M Trpaduyeckoil MH(OpMAlMKM 3HaKaMH, BBHINOJHEHHBIMH pesibedHO-
ToueuHbIM wpupTomM bpaiins). TlonHblit koMIulekT (ororpaduil Mo mMokasareisM JOCTYMHOCTH YCJIOBHU IMPEIOCTABICHHS COIMAIBHBIX YCIYr OpPraHM3alHUsIMH COLHAIbHOTO
00CITy)KMBaHHsI, KOITMH JIOKYMEHTOB TPEJICTAaBJICHbI 3aKa3uiKy B COOTBETCTBHH C YCIOBHAMH [ ocynapcTBeHHOro KoHTpakTa oT 23.03.2021 r. Ne 2021109 CTICI1/1.23.
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MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«CounanbHbIi NPUIOT AJI AeTed U MOAPOCTKOB» ETKY/IbCKOr0o MyHHIIMIIAJIBHOIO PAOHA

8bIX00

€aT
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MyHununajabHoe 0H/IKeTHOEe YUpeKIeHHe CONMATBLHOr0 00C/Iy;KMBAHNUS
«CounanbHO-peadMINTAIMOHHBIN HEHTP AJIS HeCOBEPLIEHHOJIECTHUX» 3JIaTOYCTOBCKOI0 rOPOICKOr0 OKpyra

# iuipaifeien




MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«ConnanbHO-peaduINTAIMOHHBIN HEHTP AJIs1 HecoBepiIeHHoIeTHUX» KaTtaB-BaHOBCKOI0 MyHHMIIMIIAJIBHOTO PailoHA

GaT



99T

MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«ConnajabHO-peadNINTAIMOHHBIN LEHTP AJIA HeCOBepPIIEHHOJIeTHIX» KomeicKkoro ropoackoro okpyra




LST

I'ocynapcTBeHHOE YUpe:KIeHne COIMAIBLHOI0 00CIY;KUBAHMS
«KycuHcknii 00,1acTHOM peadMJINTAIIMOHHBINA EHTP JJIS IeTeld U MOAPOCTKOB C OrPAHUYEHHBIMHA BO3MOKHOCTSIMM»




89T

MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«CounanbHO-peadMIMTAIMOHHBIN HEHTP AJI HECOBEPLICHHOJIETHUX ropoaa MarHuTroropcka»




MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«ConmnanabHO-peadNINMTAIIMOHHBIN EHTP AJIf HeCOBEPIIEHHOJIeTHUX» MHaCCKOro ropoickoro OKpyra

69T



MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«ConmnanabHO-peadNINTAIIHOHHBIN LEHTP AJIS HeCOBEPIICHHOJIECTHUX))
Haraiidakckoro MyHuIIMNaJabHOro panona YeasiOnuckou odJ1acTu
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MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«ConmnajabHO-peadNINTAIMOHHBIN LEHTP AJIA HecoBepeHHOaeTHNX « Hagexna»
OKTAOPBHCKOr0o MyHHIIUNIAJIBLHOTO paiioHa YensiOMHCKOM 00J1acTH
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1 arax
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MyHUIIUTIAJIbHOE KAa3eHHOE YUYpPeKIeHHue COMAJIBLHOT0 00CY;KUBAHMS
«ConuanbHO-PeadMIIMTAIIMOHHBIN LEHTP ISl HECOBEPIIEHHOJIeTHUX» CaTKHHCKOr0 MyHUMIIUIIAJBLHOTO paiioHa
YeaaOMHCKOM 00J1aCTH
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MyHuIMnajJbHOe Ka3eHHOE YUpPeKAeHNe COUAIBHOI0 00CTy:KUBAHUA
«ConmnajabHbli NPUIOT AJIA JeTed U MOAPOCTKOB» ropoaa Tponnka YeasOunckoii odaacTu




¥91

MyHUIIUTIAJIbHOE KAa3eHHOE YUYpPeKIeHHue COMAJIBLHOT0 00CY;KUBAHMS
«ConuanbHO-PeadMIIMTAIIMOHHBIN HEHTP /ISl HECOBEPIICHHOJIETHUX» Y BeJbCKOI0 MyYHHMIUNIAJILHOTO paiioHa
YeaaOMHCKOM 00J1aCTH




GoT

MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«ConmnanabHO-peadNINTAIIHOHHBIN LEHTP AJIS HeCOBEPIICHHOJIECTHUX))
Yiickoro MyHuIIMNIAJIBLHOT0 paiiona YenassOuHckoil 00aacTn




Oobs1acTHOE TOCYyIapPCTBEHHOE Ka3eHHoe YupekaeHue «UeasiOMHCKHil 001aCTHOM HEHTP COMATbHOM 3aIUThI «CeMbs»

997
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MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«CounanbHbIi NPUIOT AJIA AeTeH U MoAPOCTKOB «Bo3poxnenue» Kanunnuckoro paiiona ropoaa YeassOuncka




897

MyHMIMIIAJIbHOE KA3eHHOE YUPeKACHUE COUAIBHOIO 00CTy:KUBAHUSA
«ConmnanabHO-peadNINTAIMOHHBIN LEHTP AJIA HecoBeplIeHHoeTHUX» KypuaToBckoro paiiona ropoga YeasadoumHcka
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MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«CounanbHO-peadMINTAIMOHHBIN LEHTP JAJIA HeCOBepPUICHHOIeTHIX» JIeHMHCKOro pailioHa ropoaa YeassOuHcka
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MyHunMnajJbHOe Ka3eHHOEe YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«ConmnanabHO-peadNINTAIMOHHBIN EHTP AJIA HECOBEPLUICHHOJIEeTHIUX» MeTalllypru4eckoro paiiona ropoaa Yensionucka

0.7
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MyHUIIMNIAJIbHOE Ka3eHHOE YUYpPeKIeHHe COUMAJIBHOT0 00C/IyKUBAHMS
«ConuanbHO-PeadMIIMTAIIMOHHBIN LEHTP ISl HeCOBEPIIEHHOJIeTHUX» TPaKTOop03aBOACKOr0 paiiona
ropoaa YensiOnncka
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MyHununajabHoe 0H/IKeTHOEe YUpeKIeHHe CONMATBLHOr0 00C/Iy;KMBAHNUS
«Kpu3ucHbiii ueHTp» ropoaa Yeasouncka




€LT

MyHununajabHoe yupexaenue «LleHTp couuajbHOd MOMOIIM ceMbe M AeTAM ropoaa MarHuroropcka»




VLT

MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«CoumnanabHO-peadNINTAIMOHHBIN EHTP AJIA JeTeil i MOJAPOCTKOB ¢ OrPAHMYEHHBIMH BO3MOKHOCTAMM»
ropoaa MarHuroropcka




QLT

MyHununajabHoe 0I0/:KeTHOE YYpeKIeHHue COMATIBLHOT0 00C/IYKUBAHMS
«ConuajbHO-PeadMIIMTAIIMOHHBIM LEHTP MJIsl JAeTeill W MOJAPOCTKOB € OTPAHUYEHHBIMHU BO3MOKHOCTIAMHU «310POBbE)
ropoaa YensiOnncka




TI'ocypapcTBeHHOE CTAIlHOHAPHOE YUYPEKACHUE COUAIBHOIO 00cay:KuBaHus «Ues0MHCKNIA repOHTOIOTMYEeCKUI LIEHTP»

9.7
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O0J1acTHOE TOCYIaPCTBEHHOE CTAIIHOHAPHOE YUpPeKIeHne CONNATbHOT0 00cayKUBaHUA «[ €pOHTOIOrHYeCKHUIl IIEHTP»
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8.1

TI'ocynapcrBenHOe cTallHOHAPHOE YUPeKACHUE COUAIBHOIO 00CIyKUBAHUSA
«IIcuxoneBposiornyeckuii MHTepHAT «CHHErOpbe»

[CY«CUHEIOPBE» “,! . {

l
i
i

TICUXOHEBPONIOTHYECKHA HHTEPHAT



I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«MAarHuToropcKuii 10M-UHTEPHAT /sl PecTapeJibiX U MHBAJIUI0B)»

6.7
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. O SHOT.ON Ml PLAY,
Al DUAL CAMERA

TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
KpacHoapMeiickuii JOM-UHTEePHAT Il IPeCcTape/ibiX U HHBAIUI0B «bepe3kn»

| .O SHOT ON M1 PLAY
, Al DUAL CAMERA

snu | PLAY
. O Al DU‘HEGA
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I'ocynapcTBeHHOE CTAIIMOHAPHOE YUPeEXKIeHHE CONMATIBLHOT0 00CTy;KMBAHUSA
«CrnenuajbHbIi JOM-HHTEPHAT JIs1 MPeCcTaApeJabIX H HHBAJINI0B)

" CXEMA [IBUXKEHUSI TPAHCMIOPTA
Mo TEPPUTOPUU

KPACHOOOHCKAA 7




c8T

TI'ocynapcTBeHHOE cTaAllMOHAPHOE YUpPeXKIeHHE CONUATIBLHOI0 00CTy;KMBAHUSA
«BepxHeypaJIbCKHii JOM-UHTEPHAT JJIsl IPeCTAPEJbIX H HHBAJINI0B)

MKAPE:

HEnb3A apw N0

HBATE
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I'ocynapcrBenHoe cTanuoHapHoe yupexaenne Yensionnckuii Jom-uHTepHat Nel 11st mpecrapeJibIX M HHBAJIHW/I0B




I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«CaTKHHCKHUI ICUXOHEBPOJIOTrHYeCKHl MHTEPHAT

¥81
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TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
«Komneiickuii PeadnanTallMOHHBIN HEHTP AJIA JHUI ¢ YMCTBEHHOM 0TCTAJIOCTHIO)




987

TI'ocynapcrBenHOe cTallHOHAPHOE YUPeKICHHE CONATBHOT0 00CIyKUBAHUSA
«YHeJIAOMHCKUH MCUXOHEBPOJIOTHYeCKU HHTEpPHAT Ne 2»




I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«KyBalIMHCKMH ICUXOHEBPOJIOTHYECKIUH HHTEPHAT»

187
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TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
«IHoseraeBCKMM NCUXOHEBPOJIOTMYECKUI HHTEPHAT

> U0 MECKMA MiH |




I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«YepKacKyJbCKHUI ICUXOHEBPOJIOTHYECKHA HHTEPHAT)

Wi ERNERRZERE
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I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«MarHuTOropcKuil NICHXOHEBPOJIOTMYECKUI HHTEPHAT

06T
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TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
«Yeasa0MHCKUI ICMXOHEBPOJIOTHYeCKUIT HHTEPHAT»




c6T

TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
«TpoHMUKHMH HEHTP COAeCTBUA CEMEHHOMY BOCIIUTAHUIO)




I'ocynapcTBeHHOr0 cCTAaMOHAPHOE YYpe:KIeHHe CONMATBLHOT0 00CIYKMBAHUS CUCTEMbI COLHAJIBbHOM 3a1MTHI HACEJICHHUS
Yeasiounckoi 001actu «LeHTp cogeiicTBUSI ceMeilHOMY BOCIMTAHUIO I'. YensiOMHCKa)




v61

I'ocynapcTBeHHoOe 01017KeTHOE 00pa3oBaTeIbHOE YUpPeKIeHHE CPpeHero npopeccHoHaIbLHOro 00pa3oBaHus
«TexnukyMm-unTepHat uaBaauaos nmenu U.U. ly6a»




G6T

TI'ocynapcrBennoe yupe:xaenune O0JaCTHOM CONMATBbHO-0310POBUTE/ILHBIN EHTP IPAKIAAH MOKHUJIOT0 BO3pacTa
«Tomogex»
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MyHununajabHoe 0101KeTHOe yupexaenne «LleHTp conuajbHO-TPY10BOH peadnJInTannm,
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MyHuIIMNIAJIbHOE OI0ZKETHOE YUpeKIeHue
«KoMIIeKCHBIN CONMAIbHBIN HEHTP M0 OKA3aHUIO MOMOLIHU JIUIAM 0e3 onpeae/IeHHOI0 MeCTa KU TeJIbCTBA




86T

MynununaabHoe yupexaenne « KoMmmieke conmajabHON alanTalMu Ipaxkaan» r. MarHuToropcka

nnqmpnauuﬁ




MyHuuunajabHoOe KaseHHOe yupexaenune « Kommieke conuaabHO agantanuu rpaxiaan» r. Muacca

Nepepbia 12:00-13-00

\aco! npuema nonysaTeneh
coupanBHbIX YNy

Tw.-nT. 8-30 -16-00




00¢

MyHununajbHoe OI0IKeTHOE YUpeK/IeHue
«KoMIIeKCHBIN CONMAIbHBINA HEHTP M0 OKA3aHUIO MOMOIIHU JTHIAM 0e3 onpeae/IeHHOT0 MeCTa KUTEeJIbCTBA




[Ipunoxenue 6
HanmenoBanue yupexaeHus:
Anpec:

JaTa npoBeieHHs] HE3aBUCUMOM OIEHKHU:

Pabouasn KapTa ¢ moxka3aTeJasiMi, XapaKTePpU3yrommumMun
AOCTYITHOCTD INOJIYYCHUHA YCJIYI

Ne IToxazaTenn bamner
/11 (0/1)
I. Iloka3aTesin, XapaKkTepU3yOIIHe OTKPBHITOCTh H JOCTYMHOCTh HH(poOpMAauK 00 OpraHu3anuu
(y4pexaeHuu)
1.1. CootBercTBHe HWH(MOpMAIMA O JACATEIFHOCTH  OpraHm3anudl  (yUpeKIeHHs), pa3MemeHHOH Ha

00mmeoCcTYyHBIX MH()OPMAIIMOHHBIX pecypcax, €€ COACpXKAaHWI0 W TOopsSAKy (dopme) pasMemeHus,
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH aKTaMH:
Ha MHPOPMALMOHHBIX CTCHAAX B IOMEIICHUN OPraHU3aliy (YIPEeIKICHUS) |

I1. loka3arenu, XapakTepusywuue KOMPOPTHOCTD YCJIOBHI MpeJ0CTaABIEHHUS YCIYT, B TOM YHCJIe BpeMs
0KM/IAHMS NPEAOCTABJIEHUS YCJIYT

2.1, ObecnicueHre B opranu3aiuu (YIpekaeHun) KoMGOPTHBIX YCIOBUH IS IPEAOCTABICHHS YCIYT:

Hangre KOM(OPTHON 30HBI OT/BIXA (0XKUIAHMSA), 000PYIOBAHHOH COOTBETCTBYIOIIEH MEOEIbI0

HaJIMYUC 1 MMOHATHOCTb HaBUT'AlIUU BHYTPHU OpraHU3alnH (yqpex(neHI/m)

HaJIM4YUC U JOCTYIIHOCTb MMUTHEBOM BO/JIBI

HAJIMYHE U TOCTYITHOCTh CAHUTAPHO-TUTHEHNIECKUX MTOMEIICHUH; CAHUTAPHOE COCTOSHHE
MIOMEIIEHUH OpraHu3alui

TPAHCIOPTHAS JOCTYITHOCTH (BO3MOXKHOCTB JI0€XaTh O OpraHu3aImy (YIpeKICHMs) Ha
00IIECTBEHHOM TPAHCIIOPTE, HATMUNE TTAPKOBKH)

I11. IToxa3aTenu, XxapakTepu3ylomue J0CTYIIHOCTh YCIYT A5 MHBAJIMI0B

3.1. | ObopynoBaHHE MOMENICHAN OPTraHM3AINH (YIPSKICHNS) U TPHIICTAONICH K OpraHu3auy (YIpekICHHIO)
TEPPUTOPHHU C YYETOM AOCTYIHHOCTH JUISl HHBAJIHIOB:

000py/IOBaHUE BXOJHBIX TPYIIII HaHAycaMH (TI0AbEMHBIMHE IIATHOPMaMH)

HaJIMYKUC BBIACICHHBIX CTOSHOK JIS1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINJI0B

HaJIMYHe alallTHPOBAHHBIX JINPTOB, HOPYYHEH, PACIINPEHHBIX TBEPHBIX IIPOEMOB

HaJIMYMC CMEHHBIX KPECEI-KOJIACOK

HaJIM4YueC CricuuajabHO o6opy}1013aHH1)1x JJIA UHBAJIMAOB CAHUTAPHO-TUTUCHUYCCKUX MMOMEIICHUM

3.2. | OGecrieueHne B opranu3anuy (YIpex1eHUN) yCIOBHIA TOCTYITHOCTH, MO3BOJISIOIMX HHBAINIAM OTy4aTh
YCIIyTH HapaBHE C IpyTUMH, BKIFOUas:

JQyOJIMpoOBaHUE Uil HHBAIUJIOB M0 CIYXY U 3pEHHIO 3BYKOBOW M 3pUTENbHOM HH(OpMALUK

OyOnupoBaHME HajAIMCel, 3HAKOB M WHOM TEKCTOBOW M rpaduyeckoil MH(GOpMALMHM 3HAKaMHu,
BBINIOJTHEHHBIMU peltbepHO-ToYedHbIM prudToM bpaiins

BO3MOXKHOCTb IIPEIOCTABIICHNS] HHBAJIMIAM 110 CIIyXY (CIIyXYy U 3pE€HHIO) YCIYT CypJONepeBOAYHNKA
(TndnocypronepeBoaINKa)

(YkazaTb HaMMEHOBaHNE, HOMEp U JIaTy JOKyMEHTa, Ha OCHOBaHHH KOTOPOTO OKa3bIBACTCS
yciyra)

MIOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH OpTraHU3aLUH (YUpexICHHs ), TPOLICANTMMH HEOOX0UMOe
o0ydeHue (MHCTPYKTHPOBAHKE) 110 CONPOBOKACHHUIO MHBAIMIOB B IOMEIICHUSX OpPTraHu3alun
(yapexneHns) ¥ Ha IpujIeraloieil TeppuTopun

Crnenuanuct, 3amoTHUBIIUI
pabouyro KapTy /

(noonucw) (pacwugposka noonucu)

PykoBoauTenb opranu3anuu-

omeparopa /

(noonucv)  (pacwughposxa noonucu)

201



[Ipunoxenue 7

YceTaHOB/IEHHBII HOPMATHBHBIMHU NPABOBBIMH AKTAMHU
00beM nHpopMannu (KOJIHYECTBO MaTepUAJIOB/eIMHHI HH(OPMALNH) O 1eATeIbHOCTH
OPraHU3alMHU COUHMAJIBLHOI0 00CIYKUBAHUS, KOTOPAs 10/ZKHA ObITh pa3MelleHa Ha

001e10CTYIHBIX MH(OPMAIMOHHBIX pecypcax

[epeuens nadopManyu

Ha UH(OPMAIIUOH-
HBIX CTEH/IaX B
MIOMETICHUH
OpraHu3alyu

Ha ounuanbHOM
caifTe opraHuzaiuu
B cetn "MHTEpHET»

1

2

3

1. O ogjare rocymapCTBEHHON pErucTpalldd OpraHU3aluu
COLMAIEHOTO OOCITY’)KUBaHUS C YKa3aHUEM YHCIa, MECsIa M roja
perucTpanuu

+

+

2. O6 yupenutene (ydpenuTeNsiX) OpPraHM3AIMH COIUAIBHOTO
0o0CITy)KMBaHUsI C yKa3aHUEM HAMMEHOBAHUS, MecTa ero (ux)
HAXOXJICHUS, KOHTAKTHBIX TEIe(QOHOB M aqpecoB 3IEKTPOHHOM
TIOYTBI

3. O MecTe HaxOXJIEHHUs  OpraHu3alMd  COLMAJIBHOIO
oOciyxuBanus, ee (unmanax (MpH WX HAIWYHMK) C YKa3aHUEM
ajipeca U CXeMbI Ipoe3ia

4. O pexume, rpaduke pabOThl C YyKa3aHHEM JHEH M YacoB
npuema, repepsiBa Ha o0ex

5. O KOHTaKTHBIX TeJ'Ie(I)OHaX C YKa3aHHEeM KoOJa HACCJICHHOI'O
IIYHKT4, B KOTOPOM pacCIlOJIOKCHAa OpraHu3anusda COnuaJlbHOI'O
06CJ'IY)KI/IB3.HI/I$I, u o0 aJpecax SHCKTpOHHOﬁ IIOYThI

6. O pykoBoaWTeNe, €ro 3aMECTUTENSAX, PYKOBOJIUTEISIX
¢minanoB (MpH UX HAJTMYUHU Y MTOCTABIIMKA COIMATIBHBIX YCIYT) C
YKa3aHWEM KOHTAKTHBIX Tele(OHOB U aJpPECcCOB 3JIEKTPOHHOU
HIOYTBI

7. O cTpykType U oOpraHax yOpaBJICHHS OpraHU3alHUH
COLMAIBHOTO OOCIYy)KMBaHHMsI C yKa3aHHEM HaWMEHOBaHUI
CTPYKTYPHBIX MOApa3JIeleHuid (OpraHoB yIpaBlieHus), haMuiInid,
MMEH, OTYECTB U JOJDKHOCTEM PYKOBOJUTENEH CTPYKTYPHBIX
noJipa3/iesieHuH, MecTa HaXO0XICHUS CTPYKTYPHBIX
NOJpa3JieNIeHul, aapecoB OQHUIMAIBHBIX CAMTOB CTPYKTYPHBIX
nojpasiesieHuid (Mpu HAIMYUM), aJIPECOB DJIEKTPOHHOM MOYTHI
CTPYKTYPHBIX MOApa3fAeaeHUi (MpH HAIMYHUK); O MOJOKEHHUSIX O
CTPYKTYpPHBIX  MOJpPAa3JeieHUsIX OpraHu3allMd  COLMAJIBHOTO
oOciyxuBaHusl (IpU UX HAIWYMM); O TEPCOHAIBHOM COCTaBe
pabOTHUKOB OpraHU3allMy  COIMAJIBHOTO  OOCIYXUBaHUS C
yKa3aHHEM C UX COIJIacHs YpOBHS 00pa3oBaHMsl, KBATHU(PHUKAIUN U
omnbiTa paboOThl; O TMOMEYUTEIHCKOM COBETE€ OpraHMU3aliH
COLMAIBHOTO 00CITY)KUBaHUS

8. O MaTepHaIbHO-TEXHHYECKOM OOECIICUCHUN TPETIOCTABICHUS
COLIMANIBHBIX YCAYT (HaTu4uu OOOPYAOBAHHBIX MOMEIIEHUHN IS
MPEIOCTABICHUS COIMAIBHBIX YCIyT, B TOM YHCJEe OUOIHOTEK,
00BEKTOB CIIOPTa, CPEICTB OOYYEHHUS W BOCIUTAHUS, YCIOBHSIX
MATAaHUS W OOCECIEYCHHS OXpaHbl 3J0POBBS  TOJydaTesnei
COLIMANIBHBIX YCIYT, MOCTyNe K WH(GOPMAIMOHHBIM CHUCTEMaM B

6 o
HepequL I/IH(I)OpMaIlI/II/I OIpCACIICH B MCTO)_II/I‘ICCKI/IX PEKOMCHOAUAX MI/IHI/ICTepCTBa TpyAa U COLMAIIbHOU 3allUThI

Poccuiickoit ®enepanuu ot 15.08.2019 1.
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[epeuens nadopmanyu

Ha UH(POPMAaLMOH-
HBIX CTEH/IaX B
MOMEIICHUH
OpraHu3alyu

Ha o(unuaTbHOM
caifTe opraHuzaiuu
B ceTH "MHTEpHET»

1

2

3

cdepe corranbHOTO 00CyXuBanus u cetu "Murepuer")

9. O (¢dopme comuanbHOr0 OOCTYXUBaHHS, B KOTOPOM
OpraHu3aIus MPEJOCTABIISCT COILIMAIbHBIC yCIIyTH
(cTaroOHapHOM, MOTYCTAIIMOHAPHOM, HA JIOMY)

+

10 O Bumax COUMAIBHBIX  YCIYT, TPEIOCTABISAEMBIX
opraHu3zanuei COLMAJILHOTO  OOCIIy’)KUBaHHUs  (COLMAIIBHO-
OBITOBBIE, COLIMAJIbHO-MEUIIMHCKHE, COLUAJIBHO-
IICUXOJIOTUYECKUE,  COLUAIBbHO-NIEArOrMYecKue,  COLUAIbHO-
TPYAOBbIE, COLUAIBHO-TIPABOBBIE, YCIYTU B LEJISIX IHOBBILICHUS
KOMMYHHKaTHUBHOIO IOTEHIMajla Iojy4yaTeiaed COLUalbHBIX
YCIIYT, CPOYHBIE COLUAIbHBIE YCITYTH)

11. O nopsake U yCIOBUSX MPEIOCTaBIECHUS COLUAIBHBIX YCIYT
N0 BHWJAAM COIMAIBHBIX yCcIyr W (opMaM  COIHMAIBLHOTO
o0CIIy’)KUBaHUs, B TOM 4YHCIE O IEPEeYHE COLMUAIbHBIX YCIYT,
IIPEAOCTABIAEMbIX OpPraHU3allMed; O TOpsAIKE U  YCIOBHUAX
IPEOCTAaBIICHUS] COLUANIBHBIX YCIYr O€cIIaTHO M 3a IUIaTy II0
BUJAM  COLMAJBHBIX ycIyr W ¢GopMaM  COIMAIBLHOTO
oOcily’)kuBaHUs; O Tapudax Ha COLMAJIbHBIE YCIYrd MO BHIAM
COLMAIBHBIX YCIYr M (opMaM COIHUAIBHOTO OOCITY>KUBAHHUS,
pasMepe IIaTel 3a IPEAOCTABICHUE COLUAIBHBIX YCIYT, a TaKKe
0 BO3MOXHOCTH MOJTYYEHHS COLMAIBHBIX YCIYT OECIIaTHO

12. O yucneHHOCTH MOMTydYaTesiel COLUANbHBIX YCIyT 1o GpopMam
COLIMAJILHOTO OOCIIY>)KMBaHUs U BUAAM COLMAIBHBIX YCIYT 3a CUET
OIO/IKETHBIX aCCUTHOBaHUI OropkeToB cyOBekToB Poccuiickoit
®denepanyy, YUCICHHOCTH IOJIyYaTENed COLUAIBbHBIX YCIYT II0
dopmMaM coLMaNbHOTO OOCITYXKHMBAHHS W BHUAAM COLMAIBHBIX
YCIIYT 32 IUIaTy, YaCTHYHYIO IUIaTy B COOTBETCTBUH C JIOTOBOpaMU
O TIPENOCTaBIECHUU COLMAIBHBIX YCIYyr 3a CYET CPEACTB
buznyeckux Jul 1 (WiK) IOPUANYECKUX JINILL

13. O konuvecTBe CBOOOJHBIX MECT IS TpHeMa IoiyJaresneit
COLMAIBHBIX YCIYr MO ¢opMaM COLMATBHOTO O0CTYyXKMBaHUS,
(uHaAHCUpPYEMBIX 3a CUET OIOKETHBIX aCCUTHOBAaHUM OIOKETOB
cyobekToB Poccuiickoit denepanuu, 1 KOJIUYECTBE CBOOOJHBIX
MECT JUIsl TIpUeMa MoJiydareneil coluanbHbIX yCIyr mo Gopmam
COLMAIIBHOTO OOCIY)KMBaHUS 3a IUIaTy, YacCTUYHYIO IUIaTy B
COOTBETCTBUU C JIOTOBOpPAMU O TMPEAOCTaBICHUH COIUAIbHBIX
YCIYT 3a CUET CPelCTB (pU3MUYECKUX JUI U (WIH) IOPUAUYECKHX
JIUI]

14. O6 obbeme MpeaoCTaBIIEMBbIX COLMAIBHBIX YCIYT 3a CYET
OIOJKETHBIX ACCUTHOBAHWM OFOKETOB CyOBEKTOB Poccuiickoit
Qdenepanui U 3a IUIATy, YaCTHUHYIO IJIaTy B COOTBETCTBHU C
JIOTOBOpaMH O TPENOCTABICHUN COIMHUAIBHBIX YCIYr 3a CYeT
CpeAcTB (PM3MYECKUX JIUI] U (MIIH) FOPUINYECKUX JIHIL

15. O Hanuuuu JMIEH3UM Ha OCYIIECTBIEHUE eATEIbHOCTH,
noJIexKaniei JULEH3UPOBAHUIO B COOTBETCTBUU c
3aKoHOIaTebLCTBOM Poccuiickoit Denepanuu (C IPHIOKEHUEM
AJIEKTPOHHOTO oOpaza JIOKYMEHTOB) (mpu HaJIMYUHU
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[epeuens nadopmanyu

Ha UH(POPMAaLMOH-
HBIX CTEH/IaX B

Ha o(unuaTbHOM
caifTe opraHuzaiuu

IOMEILCHUHN B cetu "MHTEpHET»
OpraHu3alu

1 2 3
COOTBETCTBYIOIIUX BUJIOB JCSITEILHOCTH)™
16. (0] (hMHAHCOBO-XO3SMUCTBEHHONW  JAEsITENbHOCTH  (C X +
MPWIOKEHWEM  JJICKTPOHHOrO oOpa3za 1uiaHa (pUHAHCOBO-
XO3MCTBEHHOM JIEATEITLHOCTH)
17. O npaBunax BHYTPEHHEro pacHopsika Ui MojJydareneit + +
COLIMANIBHBIX  yCIYyr, TMpaBuUjaX BHYTPEHHErO0  TPYAOBOIO
pacnopsijika,  KOJUIGKTUBHOM  JIOTOBOpe (C  TpUJIOXKEHHUE
AJIEKTPOHHOTO 00pa3a JOKYMEHTOB)
18. O HanWuuu TPEINUCAaHUA OPraHoB, OCYIICCTBIISIOIINUX + * + *
roCy1apCTBEHHBIN KOHTPOJIb B chepe COLIMAJILHOTO
0oOCIy)KMBaHUsI, M OTYETOB 00 UCHOJHEHUH YKa3aHHBIX
NpeAnMcaHuil (Mpy HaTUIum )™
19. Mudopmainus o npoBeIeHUN HE3aBUCHUMON OIICHKH KayecTBa + +
(B T.4. CpOKM TPOBEACHHUS HE3aBHUCHUMOW OIICHKH KadecTBa,
KOJIMUECTBEHHBIC PE3YNIbTaThl OLIEHKH, IJIAHBl MO YCTPAHEHHUIO
BBISIBJICHHBIX HEJIOCTATKOB)

Bcero 17 (15**) 19(17**)

YciaoBHbIE 0003HAYEHHA:

+  ungopmamys (emuuuIa HEGOPMALH) YIUTHBACTCS B PACUETE HOPMATHBHOTO KONMUECTBA MATEPHANIOB/CIHHHLI

nHpopmarmn.

X wuHbopmanus (eanHMIIA MHOPMALIUK) He YIUTHIBASTCS B pacyeTe HOPMATUBHOTO KOJIMUECTBA MaTepHAaIOB/eINHUL]

nHpopmarmn.

* Jlpm OTCYTCTBHMM B OPTaHM3alMH COIHAIBEHOTO OOCITYKMBAHUS JHIEH3MPYEMBIX BHUJOB AEATEIFHOCTH W/WIIM TIPEATHCAHHI
OPTaHOB, OCYIIECTBISIONINX T'OCYJapCTBEHHBIH KOHTPOIb B C(hepe COMUATEHOTO OOCTyXHMBaHMUS, pa3MEIleHHEe COOTBETCTBYIOMIEH

nHpOpMaIK He TpedyeTcs.

** B ckoOKax yKa3aHO MHHMMAIIGHO BO3MOJKHOE KOJHYECTBO MaTepHaIoB/eIvMHUL MHPOpMannn M,gpy, YMEHBIIEHHOE HA 9HCIIO
OTCYTCTBYIOLIMX B OPraHH3aI[MU COLHAIBLHOTO OOCITY)KUBAHUS OTACNBHBIX 3JIEMEHTOB JICSTENILHOCTH (B TaOJuIle JaHHbIE JIEMEHTHI

YKa3aHbl CO 3HAKOM «3B€3/10YKa) - *).
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